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This essay will provide insight into how domiciliary care services came to be in the community and examine the historical background that influenced its growth. It will critically assess the current state of the service. Additionally, its importance in improving service users' quality of life will be discussed. Domiciliary care services, often known as care services in the home, aid residents in their own households as compared to residential care establishments (NHS, 2024). These services support individuals with chronic illnesses, individuals recovering from sickness, the elderly, and anyone with disabilities (Age UK, 2026). Domiciliary care has grown to be a crucial part of social care in the UK because it allows people to remain independent while receiving personal care, prescription administration, food preparation, housework and socialising support (Elder, 2025).
Domiciliary care has originated in the late 19th and early 20th centuries, when non-profit organisations, district nurses and charity-based agencies helped vulnerable individuals in their homes (Munson, 2025). After the National Health Service (NHS) was founded in 1948 and the welfare state grew, more focus was placed on helping people in the community rather than only using hospital services. Community care programs became popular in the 1980s and 1990s as governments tried to encourage independent living and lessen reliance on long-term residential facilities. The National Health Service and Community Care Act of 1990, which pushed local governments to evaluate individual needs and create community-based support programs (Bramwell et al., 2023). It is regulated by bodies like Care Quality Commission (Elder, 2025). The Care Act 2014 created a thorough legislation framework for adult social care in England, emphasising personal choice, prevention, and individual wellness (Essex Partnership University NHS Foundation Trust, 2025). 
Domiciliary care services are now provided by a mix of independent organisations, private healthcare providers, and local authorities. Care is usually scheduled after a need assessment to ensure that support is customised to the individual's circumstances (NHS, 2024). The Care Act of 2014 places a significant value on person-centred care, ensuring that services support freedom, wellness, and involvement in making choices (Department of Health Care, 2016). Individualised care packages, payment directly, and communication between social workers and health care providers are common features of current domiciliary care. These methods aid in ensuring that individuals are provided with assistance that upholds their dignity and represents their wishes. 
Despite these advantages, there are several obstacles to domiciliary care services' performance. Employers are under a lot of strain due to a lack of workers, frequent staffing shortages, and rising demand from an older population (CQC, 2025). Furthermore, concerns regarding inadequate quality, safeguarding, regulatory oversight, and service quality have also been raised, and it has been revealed that a significant percentage of home care providers have not undergone routine inspections (The Guardian, 2024). Due to a lack of resources, short care visits may not be able to handle complicated challenges (Holmér et al., 2023). However, many individuals still prefer domiciliary care, the level of support can differ based on provider capability and local resources.
Domiciliary care is important because it can improve service users' quality of life. It fosters social engagement, freedom, and psychological wellness by allowing individuals to stay in familiar environments (Di Napoli et al., 2023). Remaining at home might lessen feelings of loneliness by preserving long-standing ties with friends, family, and local communities. Additionally, person-centred support gives people more influence over their daily schedules and care choices (Skills for Health, 2025). In addition, domiciliary care can postpone or eliminate the need for residential care and minimise needless hospital stays. Home-based support allows people receiving end-of-life care to stay in a comfortable setting while retaining their dignity and freedom of choice (Payne et al., 2022).

In summary, domiciliary care services have developed from non-profit in-home assistance to a key component of modern social care delivery. A system that emphasises freedom and wellness has been moulded by historical changes, such as the Care Act of 2014 and community care reforms (Department of Health Care, 2016). Domiciliary care continues to play a crucial role in enhancing the lives of service users by promoting independence, dignity, and community involvement, despite ongoing issues with funding, staff capacity, and quality assurance (NHS, 2024).
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