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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 


I am writing this piece with the intention of explaining safeguarding procedures for children in Wales. There will be a focus on legislation that applies nationally, some covering Wales and others the UK, and organisational policies for the local government in my area.

Wales adopted the mantra of “safeguarding is everybody’s responsibility” (SCW, no date noted). It is recognised that every practitioner involved with a child should be aware of possible signs of neglect or abuse, such as arriving at school early, being dirty or being hungry (DoE (Department of Education), 2009). It is the responsibility of all professionals working with children to report any concerns to the local authority. It is usually the process to speak with the designated safeguarding lead for the organisation, whether this is a school, nursery or medical centre, meaning that it is not the sole responsibility of the member of staff the disclosure is made to or the staff member noticing signs of abuse and neglect. Any disclosures made must be reported by law, and professionals must not promise a child that they will not report the disclosure. The guidance published by SCW also puts responsibility on the family and carers of children. There is a helpline run by NSPCC (National Society for the Prevention of Cruelty to Children) (no date noted) which will provide advice and information for those concerned about a child. It is also possible for the child to call the helpline and make disclosures this way. 

Safeguarding for children in Wales is covered by Social Services and Well-being (Wales) Act (2014), and is included in Part 7. The Act defines a child at risk as a child experiencing ,or at risk of experiencing, abuse or neglect. It also includes the criterion that the child has care and support needs. This is similar to the criteria for adults; however, involvement with children will be mandatory, whilst adults with capacity to make their own decisions will be voluntary service users. Categories for safeguarding are the same as the categories for adults; emotional, physical, financial or sexual abuse, or neglect. 

Domestic abuse between parents is a safeguarding concern which often entails emotional abuse of the child (Peckover and Trotter, 2014). Peckover and Golding (2017) discuss the need for multi-agency work, especially in these cases. They note that domestic abuse reports should be shared with the local authority’s children and young persons’ safeguarding team. 

Children at risk will be assessed by a social worker who will determine whether safeguarding procedures will need to take place. This will mean the safeguarding team for children and young people will need to allocate a member of staff to visit the child. This will usually take place at home; however, in some cases this will be completed at school if there is a need to see the child alone.
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

In Wales, according to Social Service and Well-Being (Wales) Act (2014), children will be mandatory service users, whilst adults with capacity to make decisions will be voluntary service users. This means that over 18s have the choice of whether to engage and accept services, whereas children do not have this option. It will be necessary for the adult caregivers in their lives to engage with services.

Using guidance from the North Wales Safeguarding Board (2025), social workers in North Wales have clear instructions when safeguarding adults. This draws on guidance from Social Services and Well-being (Wales) Act (2014). Part 7 of the Act describes the criteria for an adult at risk and defines how this is decided. The Act states that an adult at risk is unable to meet their social care needs and is unable to prevent abuse or neglect independently (Social Care Wales, 2025). This criteria does not require abuse or neglect to be taking place; rather, there is a risk of the neglect and/or abuse taking place without the individual having a method of preventing this, such as summoning assistance or physically removing themselves from the situation. This is similar to children’s safeguarding as there only needs to be the risk of the abuse or neglect taking place, rather than incidents having occurred. This means that a safeguarding referral can be placed without an incident taking place. 

An adult at risk differs from a child in that children will be obligatory service users and adults with capacity can choose to engage (Social Service and Well-Being (Wales) Act, 2014). Both adults and children are safeguarded under this Act. In England, different Acts are used; for adults this is Care Act (2014) and for children it is Children Act (1989). Using the same Act in Wales allows for safeguarding to be more uniform. In both cases, it is preferred if consent is gained; however, this is not necessary for enquiries to be made. For adults, elements of the Mental Capacity Act are at play, with consent not being necessary for those deemed to lack capacity. This means that adults making unwise decisions can decide whether to accept services and engage with safeguarding (Social Care Wales, 2026).
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