
Summary
Passionate about Family Support, Early Intervention and making preventative measures which builds resilience and wellbeing for families and children. Experienced at planning, preparing and facilitating inclusive Early Years sessions meeting the needs of families and children. In depth knowledge and understanding of Additional Learning Needs and Vulnerable families in need of universal and statutory support. Supporting children and their families achieve their full potential is the core aim of my career pathway, ensuring their safety and wellbeing is paramount. Dedicated, skilled and experienced with community-based support services and social wellbeing as I can communicate, listen, empathise and understand the complex needs of families at a disadvantage as a professional. 

Skills 
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· Diplomacy & Interpersonal skills
· Co-ordinator & Delegation skills
· Leadership & Management skills
· Problem solving & organisational skills.
· Communication & listening skills.
· Negotiation & conflict resolution skills.
· Session & Lesson planning
· Flexible and adaptable
· IT competent & digitally aware 
· Resilient & confident
· Compassionate & empathy
· Self-evaluation & Reflection
· Confidentiality & Safeguarding.

Training (2017-2021)
· Filial Family Therapy Play Therapy Skills
· Dementia Awareness and Training
· Investors in Carers workshop
· Sensory Profile Workshop
· Get cooking.
· Autism Aware 
· Carer Aware
· Welsh
· Dynamix Community Training
· Invest Local Action Planning
· Introduction into Looking After me
· Home start Training
· Language and Play. 
· Book Trust Wales Superbox webinar



Qualifications (2017-2021)
· Level 1 – Improving own Learning and Performance.
· Level 1 – Healthy Lifestyles
· Level 1 - Child Development
· Level 1 - Alcohol and Substance misuse
· Level 1 - Handling Children’s Behaviour
· Level 1 – Parenting Skills
· Level 1 – Health and social Care

· Level 1 – Resilience
· Level 2 – Food Hygiene
· Level 2 – Family Links Nurture Programme
· [bookmark: _Hlk31886284]Level 2 – Safeguarding.
· Level 2 – Playwork
· Level 2 – Revisited Playwork
· Level 3 – BTEC Education and Training.
· BA Hons Early Years Education and Care: Early Years Practitioner Status (currently level 6).

[bookmark: _Hlk10558461]Experience
Playworker – Integrated Children’s Centre 2020 -
· New within the role, currently participating in induction and training.
· Planning online timetable and delivery of remote sessions via social media.
· Creating hampers, learning packs and play packs for children and families aged 0-11.

Volunteer – Integrated Children Centre (Morfa and Llwynhendy) 2019-
· ALN Parent to parent Support Group Lead - Facilitate planning, meeting and delivery of sessions. Currently progressed to online remote delivery & support. Offering coaching and mentoring to families and signposting to relevant partnerships and agencies. 
· Baby Play group – facilitate sessions with parent and baby delivering appropriate content and play opportunities.
· Baby massage – initial observations for the duration of the course, welcoming and engaging with new parents and their infants.
· Language and Play session – facilitation of session, engagement with parent and toddlers through play, craft and singing.
· Bumps and Babies – co-facilitation with Plant Dewi, engagement during session through play, craft and singing.
· Autism Aware Board for the 3 Children’s Centre’s – gathering relevant information and displaying information boards as part of the Autism Aware Scheme.
· Carer Lead for Carers Awareness Bronze Level Award – Investors in Carers - administrative role gathering relevant evidence in the attainment of Bronze level. Ensuring staff across the 3 centres and partnerships services are up to date with E-Learning and delivering workshop.

Volunteer – Invest Local 2018 -
· Experienced chair and previous secretary of community meetings.
· Experienced facilitator & co-ordinator of meetings, online and in the community, creating and planning community events and activities.
· Experienced in planning, organising & implementing new ways of working
· Possessing excellent diplomacy & Interpersonal skills with an array of residents and professionals.
· Research skills, gap analysis experience through consultation.
· Sharing skills, sourcing resources and allocating funding and application of grants.
· Interview panellist with Rural Council for Feasibility Study and employment of new Invest Local Officer.

Supervisor – Peacocks & New Look 2009 - 2014
· Managed store and staff in Llanelli and covered stores within the South Wales Region.
· Key holder and named police emergency contact. Responsible for store security, Fire checks, Health and Safety regulations and First Aid member of staff.
· Administrative role, rota’s, store and region performance obtaining store outcomes with relevant reports and statistics.
· Front of House, store merchandising, security and safety of staff & customers, cash register, excellent customer service, training.
· Excellent customer service and communication skills

Personal Profile 
[bookmark: _Hlk34988661]Currently working towards level 6 of BA Hons Early Years Education and Care: Early Years Practitioner Status. I am a creative and innovative individual who researches and develops ideas based on consultation, feedback and the voice of individuals involved. An advocate for knowledge, research, personal development and training which I develop by providing opportunities for skill sharing, attending courses and improving my CPD. Knowledge and understanding of the Curriculum for Wales 2008, Foundation Phase Framework and the New Curriculum 2020 as well as theorists who influence the Early Years, where there is emphasis on play as a pivotal aspect of learning and development. Understanding of the All Wales Safeguarding Procedures, Government legislations and local policies and procedures in place that underpin best practice in Early Years Settings. My drive is to provide all parents and children access to support, knowledge and training to build their capacity to enhance and promote their own health, wellbeing and development alongside their children through systemic practice. I believe that early intervention, preventative measures and opportunities within the community have a positive impact on Adverse Childhood Experiences and on Additional Learning Needs families by building positive relationships and invaluable family support.


References available upon request.
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	AWARDING BODY
	QUALIFICATION
	DATE ACHIEVED

	Flying Start
	Get cooking
	22/05/17

	Highfield Qualifications
	Food hygiene level 2
	01/08/17

	Agored
	Handling children’s behaviour Level 1
	31/05/17

	Agored
	Nurturing programme Level 2
	14/12/17

	Agored
	Parenting skills Level 1
	14/12/17

	Agored
	Child Development Level 1
	24/05/18

	Agored
	Safeguarding Level 2
	5/05/17

	Agored
	Playwork Level 2
	14/11/17

	Agored
	Resilience Level 1
	11/12/17

	Agored
	Health and Social Care level 1
	26/05/18

	
	Dynamix training
	16/05/18

	Pearson
	BTEC Education and Training Level 3
	30/06/18

	ACT
	Dementia Awareness Training
	06/07/18

	Highfield Qualifications
	Alcohol and Substance misuse Level 1
	18/06/18

	Agored
	ROOTs Healthy Lifestyles
	/19

	Agored
	ROOTs Improving own Learning & Performance
	/19

	Agored
	Revisited Playwork
	/19

	
	Action Planning Invest Local
	/19

	NHS
	Sensory Processing workshop
	06/06/19

	NHS
	Autism Aware Certificate
	13/06/19

	Agored
	Roots Volunteering
	/19

	
	ALN Workshop delivered by Honor Coombs
	14/06/19

	
	Investors in Carers Workshop, Carers Trust
	00/11/19

	Social Care Wales
	BA Hons Early Years Education and Care: Early Years Practitioner Status (Currently Level 6, Module 1)
	

	WJEC
	A beginners’ level Welsh course for parents who want to use Welsh with their children.
	/19

	NHS
	Introduction into Looking After Me (LAM)
	10/11/20




Personal Development Plan

	Area for further development (provide further details)
	Why?
	How?
	Who/Where?
	When?

	Play work Level 3
	I am currently a Playworker within the Integrated Children Centre and as part of my role there is a requirement to complete Playwork level 3.
	This will be done internally and through the centre’s allocated assessor. The work is submitted online with the support of the assessor.
	This has not yet been put in place due to covid-19 restrictions and staff sickness.
	The allocated time for completion is 18 months.


	Adverse Childhood Experience Training
	At present my knowledge is heavy in ALN but need to develop understanding on neurotypical children and the impact of ACE’s in family support. I work within a community that has been identified as an area of deprivation (WIMD, 2014). It has also been identified by Invest Local as an area that has been funding £1000000 Big Lottery Funding (BCT, 2021).
	Introduction to Adverse Childhood Experiences, Early Trauma Online Learning have a free online course that can be accessed here https://www.acesonlinelearning.com/
	This will be online and in my own time to develop my understanding of the impact of ACE’s on development but also the social, health and community impacts of ACE trauma.
	The duration of the online course is 50 minutes and can be done in my own time. Aim to have completed by end of January.

	ADHD Awareness Training Course
	To gain knowledge and understanding on ADHD and how it can impact on families. It will give deeper understanding of the level of support needed when a child has AHDH within a family I am supporting. 3-7% of school age children have ADHD (High Speed, 2021).
	High Speed training online course. Accredited CPC
https://www.highspeedtraining.co.uk/safeguarding-people/adhd-training.aspx
	This will be online and in my own time. To deepen understanding and knowledge on the
	The duration of the course is 3hrs and includes an assessment.
Aim to have completed by end of February.

	Home start Volunteering
	To gain essential experience supporting families with a range of support needs
(Home Start, no date)
	I have already applied, had an interview and participated in their training. Currently reading though policies and undergoing checks to be allocated a family to support. This will build up experience supporting families.
	This was done with a member of staff from Home start and was delivered online.
	Interview - Dec 2020
Training Dec 2020.
Allocated a family by March.

	TAF Training
	The training is aimed at those who work with children, young people and people who are involved in the TAF process as Family Support key Workers contributing to a TAF Plan (CFIS,2021)
	This is currently on hold in Carmarthenshire due to covid-19 restrictions. However, it is an essential part of a successful Support worker application and will be delivered virtually.
	This will be delivered to successful applicant for the Support Worker Role
	The 1day training will take place once secured the support worker role.

	Motivational Interviewing Training Course APT
	This course will develop skills further and with deeper understanding of how to help motivate service users to create positive change by empowering and supporting the individual to recognise their problems and plan for change.
	I have found an online course.
https://www.apt.ac/motivational-interviewing-training-course.html#bookingoptions  
However, this can be done as part of a team and my employer encourages CPD. Therefore, if this is something the whole team will benefit from and funding available it can be done through employment. Or I can be done online anytime at a reduced price.
	Depending on which delivery option is best,
If group team delivery it will need to be arranged suitable to all staff attending and management.
If individual it can be delivered online anytime, at a time suitable to myself.
	Online delivery to be completed in own time.
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