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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

I will be using Gibbs Model 1988 (Gibbs, 1988) to critically reflect on my practice. Since qualifying as a social worker I feel I’ve had opportunities to develop my practice through varied experiences which include my approach to holistic and person centred practice and also engaging with supervision, training, research and observing practice of others.  On reflection my skills and practice are continuously developing through a vast range of experiences including working collaboratively with service users, carers, families and professionals. This has helped identify learning needs together with ensuring high standards in my practice (Social Care Wales, 2022). The Gibbs model has enabled me to reflect and evaluate on my learning outcomes which includes applying analysis in assessment to inform intervention, collaborative working with professionals, individuals and carers alongside intervention and application of professional judgement in increasingly complex situations (Social Care Wales, 2017). 
In social work the assessment process is at the heart of good practice and is an ongoing piece of work which the practitioner continually reassess the nature of the issues and the effectiveness of the approaches chosen to address it (Birmingham’s Children’s Trust, 2015). As highlighted by BCT assessments are a key process in social work as it enables practitioners to collate information and analyse individuals circumstances and identify appropriate support for them to achieve outcomes and what matters to them in line with the Social Services and Wellbeing Act 2014 (Welsh Government, 2014). The assessment process enables practitioners to critically reflect on practice and evaluate the impacts and benefits to service users, whilst also analysing and identifying any safeguarding concerns ensuring that they are responded to accordingly (BASW, 2022). On reflection I have found confidence in completing assessments and analysing my practice although I feel applying social work models and theories difficult and lack confidence in this area. On reflection this is something to work on and aim to implement and apply them into my practice. This will support both of my confidence and knowledge to develop in critical analyses and evidencing my professional judgements alongside the information collated from assessment and observation, which will also promote accountability and anti-oppressive practice (Milner et al, 2015). At present my practice consists of varied and complex casework in which I analyse through the assessment process and in hand supports me to make complex professional judgements which goes on to evidence the interventions for the individual I am supporting. On reflection I feel my confidence has increased when managing complex situation however I can often find it challenging to deliver my professional judgements especially when the outcome is not desired or welcomed.  Moving forward I look to implement the Action plan stage of Gibbs Model 1988, I feel this will support with reflection of practice as well as build my confidence within complex casework and delivery professional judgements to professionals, individuals and families. In order to implement this I will need to discuss my assessment analysis and professional judgements in supervision, mentor sessions and furthermore when I work collaboratively with professionals and through the observation when colleagues are making professional judgements as I feel this will support a holistic perspective. 
Reflecting on supervision has supported and enhanced my practice as it provides me opportunity to critically analyse casework, knowledge, skills and values. I find it provides a platform to discuss and highlight my learning needs whilst reflecting on my current practices and training needs. This demonstrates that my work is in line with the Code of Professional Practice which states ‘You must be accountable for the quality of your work and take responsibility for maintaining and developing knowledge and skills (Social Care Wales, 2017).
Furthermore my practice has provided many opportunities in working collaboratively with individuals, carers and professionals which continues to be a daily aspect of my practice, for example I often manage hospital discharges, supporting individuals in the community to access care at home and in care settings as well as undertaking mental capacity assessments. All of these experiences involve working collaboratively with individuals, carers, families and professionals in order to identify their strengths, needs and outcomes for the individual (SCIE, 2010). Initially when undertaking mental capacity assessments I found observing colleagues practice gave opportunities to work collaboratively which supported me to develop skills and confidence in the process whilst completing training in the Mental Capacity Act 2005 (Mental Capacity Act, 2005). Whilst these experiences have helped to develop my confidence in making professional judgements I feel further experiences of mental capacity assessments and in depth training on Mental Capacity would be beneficial to support me to work collaboratively in the future with individuals, carers and professionals. In order to achieve this I am going to implement this into my action plan (Gibbs, 1988). In order to support this I will look to discuss mental capacity casework in supervision, mentor sessions and access further training on the Mental Capacity Act 2005 whilst undertaking research on mental capacity legislation and casework.
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

[bookmark: _GoBack]Using Gibbs (1988) model of reflection to reflect on my CPEL journey and development review of my identified learning needs in task 1A, I feel there is growth in my practice and identified goals. I have analysed improvements in my practice and reflected on areas for progress development.  From reflection I feel the action plan has enabled me to challenge and critically reflect in a more structured and methodical way in comparison to other models such as Kolb’s reflective cycles 1984 (Kolbs, 1984). Using Gibbs model has supported me to understand my practice and critique myself around what went well and what I can improve on. My confidence in applying models and theories has increased throughout practice, whereby I make a conscious effort to evidence base my decision making. This has enabled me to look at situations holistically and evidence my professional judgements and decision making through both written work and in person practice. On reflection my confidence in practice has developed alongside my experiences and professional judgements as a practitioner, I feel I am more equipped to manage complex situations and confidently evidence my decision making. For example I have supported an individual who had a specific request for his care, I worked in collaboration with him to meet his outcomes and needs. The individual and his family feedback they were happy with my support and said they were grateful for the outcome focus support received. This feedback was appreciated as it reassured me, my practice is person centred. I will continue to strive to ensure my practice supports individuals to meet their outcomes and needs where possible to do so in future inline the SSWBAW 2014.   
In addition there are occasions where I feel nervous in practice however through reflection, communication, research and supervision I feel I manage my nervousness during practice and feel more confident around my professional judgements and decision making. I will continue to reflect in supervision, with colleagues and professionals, utilising feedback from service users and keep this logged as a learning need throughout my practice as a social worker. 
Covid-19 has had a significant impact on the way social workers practice and since restrictions have lessened it is clear there is a new approach to practice through remote working. This has resulted in benefits within the role although it is clear there have been many challenges amongst individuals and families we support, multi-disciplinary working and colleagues who are new to the role. From reflection I have found one of the main challenges from the Covid-19 restrictions and working remotely is being unable to read the room, for example not being able to pick up on an individual’s body language or presentation during a remote visit or how conversation is being perceived and translated. I have found this to some extent remove the holistic approach within social work which can be very challenging especially when the visit is a must and there being Covid-19 present for the worker or individual (Mishna F et al, Nov 2020).
Upon reflection a key element in my practice has been both supervision and mentor sessions, this have supported me to reflect on my social work practice, discuss my identified learning needs and enhance my knowledge in practice through discussing research. In my mentor sessions I have been able to focus time to reflect on my identified learning needs, how I am meeting these and what I need to continue to work on. This has been supportive in my role, especially due to my role being remote. It has allowed me to allocated time to discuss, reflect and implement creativity within my role as a social worker. Through supervision I have been able to identify mental capacity is now an integrated part of my daily role in which I feel confident undertaking, I have found that this confidence has developed through practice, reflection, observation of colleagues and training. Although training in Mental Capacity 2005 has been limited and restricted to online I have found that I have been able to implement the knowledge shared, I do not feel the training restricted to online has impacted upon my practice as I feel I have benefited from the combination of practice, observation, reflection and training which has enhanced both experience and confidence. Supervision has enabled me to reflect on next steps for my action plan and future learning needs which include continuing to enhance my experiences in social work through attending training,  enhancing my knowledge, observing experienced practitioners in new and unfamiliar or areas I may not be as confident in – I feel this will support me to further my confidence in my practice enabling me to become an experienced social work practitioner which would ensure my practice reflects the Social Care Wales Code of Professional Practice ‘section 6.1: meeting relevant standards of practice, following procedures and working in a lawful, safe and effective way’ (Social Care Wales, 2017). 
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