







A Report 
On
Academic and Employability Skills
By 
Itongo Bonto Kitele Ndamba Elele
[bookmark: _GoBack]ID No:E1814420











Table of Contents
Introduction	1
Employability Skills those I have:	2
Skills that are needed to develop within Health and Social Care	3
How health and social care recruiters put importance on employability skill:	4
Advertisement:	4
Job description:	5
Person Specification:	6
Analysis of Nursing Supervisor position in terms of recruitment:	8
Conclusion:	10
References:	11

Figure 1: Career Opportunities for Health and Social Care.	8
Figure 2: Approaches to select Nursing Supervisor Position.	9



2

[bookmark: _Toc48778298]Introduction
In today's competitive world the importance of employability skills is beggar description. To get a new job and to hold the position in any organization, there is no alternative to developing employability skills. Ability or capability of getting and fulfilling a job is known as employability and it consists of some kinds of skills, capabilities, personal characteristics, knowledge as well as better understanding that can help a graduate to obtain employment and enable him/her to be successful in his/her preferred occupations or field. In Health and Social Care (HSC) sector, employability skills are also mandatory to gain an employment opportunity. Health and Social sector conduct health and social work activities. So a graduate needs to develop the employability competencies to join in this sector.















[bookmark: _Toc48778299]Employability Skills those I have:
Employability skills are the skills that can give the idea of personal qualities and characteristics as well as values that can enable a person to get an opportunity of getting and thriving in a workplace (Powers, 2013). The employability skills are also called as enterprise or workplace skills. Like other people, I also have some employability skills. These are given below:
Communications and interpersonal skills: Communication skills refer to the ability to communicate clearly and concisely through both the spoken and written means with the people. This also means carefully listen to something and the ability to relate it with other things or people. This skill also refers to the ability to provide clear and relevant information and instructions. As a person, I have this skill as I can communicate with the people in such away.
Emotional Intelligence skills: Emotional intelligence refers to the ability to understand, use, and manage the own emotions in positive ways to relieve stress, communicate effectively, empathize with others, overcome challenges and defuse conflict. It can enable a person to form a relationship in a more understanding way and I think I have that capability.
Team-working Skills: This means the ability to work with others who are from different backgrounds and areas for achieving a common goal or objective. To accomplish a task I can work with and around the people whose backgrounds may be different.
Adaptability: Adaptability refers to the capability to adjust to a changing situation or with a changing environment (Orner, 2013). I can work with a diverse group of people. The ability to respond quickly with the changing trends and expectations in the workplace will help me to be adaptable in any situation.
Motivation and Initiative skills: This skill refers to the finding out the new ideas and is motivated to work with the new initiatives. It includes the ability to show a strong personal drive in a person. It also helps a person to mate others to accomplish a task. I think I have those skills as I can find out new ideas and be able to motivate others as well.
Numerical Skills: This skill enables a person to use various data and demonstrate a hypothesis or point. The mathematical ability helps a person to support evidence. For example, extraction of health-related data from food packaging, calculation of the medication dosages, and understand as well as the demonstration of the statistical data (Bateman, 2015). So I have to focus on developing this skill to understand and gain the capability to access, process, interpret and communicate the numerical data to identify the persons who have sufficient numeracy skills to work in this sector.
[bookmark: _Toc48778300]Skills that are needed to develop within Health and Social Care
Organizing Skills:
 It means to be organized and methodical in the way of life. Activities in the Health and Social care sector include a huge amount of different and separate tasks. For example the paperwork, work of the handovers and dispending meds and ward rounds, etc. make the care workers more to be more organized. As a person, I am a little bit disorganized in my way of life. It is important to be organized to identify an organized job seeker. So I have to develop this organizing skill.
Problem Solving Skills:
The problem-solving ability helps a person to understand a problem and breaking down it by analyzing the different issues or areas and divide the problem into smaller parts (Christianson, 2014). To work in the Health and Social sectors, understanding the problems and analyze them to make the decisions are very impactful and I have that ability to solve the issue.
Technological skill:
The most recent Lloyds Banks UK Business Digital Index report (2015), which measures the use and attitudes towards digital technology among small businesses and charities, says 23% of SMEs and 58% of charities are still without basic organizational digital skills. However, these firms face problems in managing information, sharing data, using data for direct care. I need to develop these skills. 
[bookmark: _Toc48778301]How health and social care recruiters put importance on employability skill:
When a Health and Social care recruiter offers a job opportunity, he/she put importance on some essential factors. For example, a Health and Social care recruiter gives the advertisement for recruiting a registered nursing supervisor. 
[bookmark: _Toc48778302]Advertisement: 
Through giving advertisements, a qualified person can be searched who have sufficient employability skills. An example has given below:
Nursing Supervisor Required
The St John's Royal Hospital is seeking an experienced Nursing Supervisor for a full-time position. In this hospital, there is about 88-bed acute medical and surgical facility and we provide high-quality care to all of the patients. If you seek to work in such an environment that is dynamic and team-oriented, then you will be welcomed in our hospital. The authority offers the opportunity of continual learning and chance of working with the operating team which is supported by the management team involving in providing training.
Criteria
Have current registration with Nursing Council, sufficient experience in relevant care, Interpersonal, communication skills, team working skills, and know OH & S issues.
 If you fulfill the criteria mentioned above, then you can send your resume and Cover letter.  
David Warner- Nurse Unit Manager 
St John’s Royal Hospital North 
Campbell Parade
Marksville QLD 4222
In this example, as a recruiter, importance has been given on some employability skills such as communication skills, interpersonal skills, IT knowledge, and team-working skills as well as experiences.

[bookmark: _Toc48778303]Job description:
A job description is a statement or written narrative that includes the duties, responsibilities, and general tasks that are performed by a person while working in a position (Cohen and Gagin, 2016). An Example of Job Description is given below:
Job Description


Job Title: Nursing SUPERVISOR
Report to: Director of Nursing
Department: Nursing
1. Basic Function
Directing and managing the nursing staff by following the policies and procedures to ensure optimal nursing care for all of the patients. 
2. Duties and Responsibilities
2.1: Within the 8 hours, require making a brief report on the number of total patients of each unit, admissions and discharged patients lists, deaths and transfer of patients lists, serious cases, any usual events.
2.2: Making rounds to each unit, taking and knowing the patient's problems, ensuring the help and best nursing care need to be provided.
2.3: Analyzing and anticipating the duties of staff nurses in each unit.
2.4: Guiding and helping the nurses to follow the procedures.
2.5: Informing the Director of Nursing in case of staff or nurse's sickness.
2.6: Promoting their professional skills and developing educational qualifications 
2.7:  Establish a good relationship with the staff and nurses
2.8: The Nursing supervisor must be obliged and accountable to the administrative authority.
[bookmark: _Toc48778304]Person Specification:
Person specification which describes the skills, attitudes, knowledge, and qualification as well as other attributes such as selection criteria (Trought, 2017). An example is given below:
Person Specification
· Registered on the Live Register in the General Division of the Register of Nurses.
· Have the willingness for working towards a graduate or postgraduate qualification in Gerontology.
· Minimum 4 years' experience of post-registration.
· Management experience of 3 years.
· Evidence of knowledge and skill of supervising. 

· English and Numeracy Skills

· Information Technology Skill- Word, Excel, PPT & e-mail

· Demonstrate nursing knowledge, evidence-based knowledge and decision making, professionalism, etc.

· Ability to research nursing procedures, collect data, and analysis to make a report, work under pressure.
· Influential Skills
· Evidence-based management decisions making
· Adaptability
· Strong Interpersonal Skills and leadership skills.
· Problem-solving ability
· Ensuring Effective allocation of resources and use them properly.
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· Knowledge of various communication methods, articulating ideas and opinions clearly, having a good listening power, etc.
· Ability to work with a diverse group of people
· Have enough knowledge of staff behavior

· Know the Core values and ethics of this hospital.


Communication Skill

Team working Skill
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For the Nursing Supervisor position, adequate employability skills have been demanded recruiting. As an employer, I need to develop these skills to select candidates and candidates need to focus on these employability skills that are presented here to join.











[bookmark: _Toc48778305]Analysis of Nursing Supervisor position in terms of recruitment:
The Supervisors have some definite characteristics and roles to supervise the activities. Supervision is a process by which supervisors observe the staff while working and provide adequate guidance to work. In Health and Social care sectors, there are many career opportunities including support workers, social service officers, care workers, health visitors, etc.
Health and Social care
Support Workers
Social Service Officers
Health Visitors
Counselor
Care Workers
Nurse
Nursing Supervisor
Health Psychologist 










[bookmark: _Toc48778319]Figure 1: Career Opportunities for Health and Social Care. (Source: Author)
For recruiting as a nursing supervisor, employability skills need to be analyzed in depth including other circumstances such as supervisory infrastructure and comprehensive supervisory competencies (Römgens, Scoupe and Beausaert, 2019). The recruiters also need to have skills for recruitment including analytical skills to specify the qualified candidate, negotiation skills, etc. The job description and person specification clarify what kind of person is needed and what kinds of abilities and skills are needed for the position which has shown above. For Nursing Supervisor positions, the core employability competencies include communication competencies, management skill, and technological skill, professional and educational qualification (The Skills You Need To Succeed In 2020, 2020). For the Nursing supervisor position, sometimes the emergencies may occur, as a Nursing Supervisor, logical thinking has a huge impact which has also included in the person specification. As a recruiter, for selecting the nursing supervisor at first, an advertisement is needed to be developed with the job description and person specification. So, supervisory infrastructures like appointment and retention knowledge as well as knowledge of practice-based training have to be developed to recruit successfully. It is also important to develop the knowledge comprehensive supervisory competencies to select the qualified candidate.
An approach to select the Nursing Supervisor position can be described by the following figure: 
Nursing Supervisor
Job descriptions

Person Specifications
Comprehensive supervisory competencies
Supervisory Infrastructure 

Advertisement
Appointment and retention
Practice-based training


Scientific knowledge
Managing
Communication
Professional & ethical knowledge
Pedagogical and supportive adequacy














[bookmark: _Toc48778320]Figure 2: Approaches to select Nursing Supervisor Position. (Source: Author)








[bookmark: _Toc48778306]Conclusion:
To be competitive in the job market, the development of employability skills along with the degree can provide a good opportunity to get a job. Employers want to recruit graduates who have excellent employability skills along with an academic degree. To survive in the fierce competition, graduates with these skills can help by contributing their skills and knowledge. So both the employer and the employees need to develop these employability skills and knowledge. A recruiter needs to develop employability skills to identify and select appropriate and talented graduates.  The graduates need to develop this knowledge to fulfill the criteria specified by job description and person specification.
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