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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay I will discuss an incident I have dealt with as a response police officer, firstly giving a brief description of the incident I was dealing with and then critically evaluating the approach I took. I will then discuss two different appropriate methods and how effective they are in working to prevent and resolve these types of incidents. 


I will be discussing the type of crime that took place along with the relevant legislation and the social context in which the incident occurred and the impact that had on how I approached the situation. 
The incident involved two young people at the local college. Both parties were 17 at the time of the incident. I have changed the names of the people as not to breach data protection regulations. 
The victim in this incident was Rebecca. Rebecca had learning difficulties and global delay which meant that while she appeared to be 17 physically, she had the cognitive function of someone of around 8 years old. Rebecca went to an additional needs unit at the college. 


The perpetrator in this incident was Alex. Alex was studying in A levels at the college. Both of the parties would see each other at lunch times and in between classes. However Rebecca was known by everyone of her age group from an event that happened at a festival in the summer before college started. This meant that she received a lot of attention form the young people in the college. 
The report that was made to police was from Rebecca’s mum. Rebecca had been shown a snapchat account where Alex was asking people to take pictures of her. Rebecca then also disclosed that Alex had approached her and shouted something at her, calling her a “mong”. While it is not an offence to take photos of a person when they are in public, Alex shouting at Rebecca was a section 5 public order offence and due to Rebecca’s disability, it was also now a hate crime. 
Firstly, there is the offence of section 5 public order. This offence is defined as:

An offence to use “threatening, abusive or insulting words or behaviour, or disorderly behaviour” or to display “any writing, sign or other visible representation which is threatening, abusive or insulting” within the hearing or sight of a person “likely to be caused harassment, alarm or distress thereby”. 
The evidence of this type of crime is difficult to establish if it is not caught on camera, the first stage of establishing evidence in this incident was to find out if there was anyone recording the incident or if there were any witnesses to the incident (The Crown prosecution service, 2009). I found out from Rebecca that her friend was with her at the time and also heard was shouted at her. 
Rebcca did not know who the person was and only had a screenshot of the social media account of the person who had shouted the slur at her. The very first enquiry was conducting searches on police systems to establish who the perpetrator was. 
The next enquiry in establishing evidence was to go into the college and speak to the staff there, it was important to know if there would potentially be any camera footage of the incident. Unfortunately there was nothing. 


A key element to this offence was that it was a hate crime (The Crown prosecution service, 2009). The definition of a hate crime is: 
“Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person’s disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity.
This incident was very clearly a hate crime due to the nature of what was shouted at Rebecca. “Mong” is a common derogatory term often used to be insulting towards people with learning difficulties (Orr, 2014). 


Now that the offence had been established and the hate crime element had been identified, it was the appropriate time to speak with the victim about their wishes. The victim was going to continue going into the environment where they had been victimised as it was where they went to college. It was important at this stage to ensure that the victim felt safe, and that appropriate action was taken to stop any further incidents (Gov.uk, 2025). 


The victim was spoken to in the company of her mother to ensure that she fully understood what was being explained to her (Crown prosecution service, 2009). The two options that would have been most appropriate were, words of advice or a restorative justice measure. Words of advice is the lowest form of police action which would mean that the perpetrator of the crime is spoken to and warned not to continue their actions. The incident is then recorded on police databases so it can be referred to in future, similar incidents. The second option, a restorative justice measure, is slightly stronger. A restorative justice measure is a signed document where the perpetrator acknowledges what they have done and agrees not to do it again. If the perpetrator does the same crime again in the space of 12 months, they will not be eligible for anything other than an arrest. The restorative justice measure also shows on an enhanced data and barring service check without giving the person a criminal record (The Crown prosecution service, 2023).


After a discussion about these two options, the victim and their mother decided that they would like to pursue the restorative justice measure. This method of dealing with the incident was appropriate when considered within the context of which it happened. 
The restorative justice measure is a way of trying to repair the damage done to the victim. This was particularly appropriate in this situation because the victim wanted to feel that they could attend college without being bullied again, if the perpetrator had to apologise to them and knew that they would be in more serious trouble legally if the incident occurred again then they would hopefully feel safer going back to college (Fulham, L. et al. (2023).


One of the most important aspects of the restorative justice measure in this incident was that it would empower the victim by making the perpetrator apologise to them. Research has shown that when the participants of restorative justice interact with each other, repairing the damage to the aggrieved party, there is greater victim satisfaction (Ubreit, M et al 1999). When speaking to the parent of the victim, they stated that being able to see the result that came from police action made a difference to how they felt about their child going back to college. 


After there had been an apology, the victim Rebecca was satisfied that the issue had been dealt with and was very appreciative of the action police had taken. The next step was to put support in place to ensure there was less risk of the incident happening again. This meant talking to the relevant agencies and staff at the college to make sure Rebecca had the support to feel safe when attending college (Ford, K et al, 2019).


An important part of stopping vulnerable people being subjected to repeat victimisation is informing other services of what has happened. In this investigation I submitted a public protection notification (PPN) for the victim. A PPN is separate form that has been created to inform partner agencies when a vulnerable person has been involved in a police incident. For example, when a person has been the victim of domestic violence, a PPN would be submitted with the suggestion that women’s aid be informed of the incident and get in touch with the victim. Victims can choose if they want to give their consent for partner agencies to get into contact with them. There are different types of PPN which can be submitted depending on the circumstance. Each PPN has a list of questions that are designed to help the partner agencies better understand the needs of the victim and what support should be put into place (Gov.uk, 2023).


PPNs can be useful in getting the right support to victims after they have been involved in a police incident. While an initial response to an incident could require police action, what police can do for victims after the incident is limited by the resources and skills of the police (Briody, L, J, 2024). PPNs are essential for police to be able to communicate what victims need after the initial police response has been carried out. In this case the police response was to issue the restorative justice measure to the perpetrator and make sure that the initial safeguarding measures were put in place. What the victim needed now was reassurance and support from other services. In this case the victim already had support and so the use of the PPN was to inform the services that were already in place. The PPN was effective in this situation and the victim was willing to answer the PPN questions in the presence of their mother. There was also a lot of time to answer the PPN questions and establish exactly what the victims needs were before passing the information on. This is not always the case. 


PPNs are submitted for all vulnerable people. They are often submitted hours after the initial incident takes place. While is important to provide support to victims as early as possible, there is a downside to this. There are instances when police are only aware that people are vulnerable after an incident happens. For example, in cases of domestic abuse the police are called after an altercation has happened. The perpetrator is then arrested or removed from the location of the victim and the initial safeguarding of separating the parties is put in place. There is then more emphasis on putting longer lasting safeguarding measures in place and ensuring that the victim has the correct support. 
This is the stage where a PPN would be considered and the PPN questions would be asked. The issue with asking the PPN questions at this stage is that the victim could be in shock or injured and not able to accurately represent what they need. They may also be reluctant to engage with police or might not even want the police there at all if the report was made by a third party. This can mean that the quality of the information being passed on is worse and can lead to the victim remaining vulnerable due to not having the appropriate support in place. The questions themselves can also be upsetting to the victim and some of them might relate to past experiences and are very specific (Saxton, M.D. et al. (2020).


Not having the appropriate support in place after an incident can lead to repeat victimisation (Heap, V. (2020). A model that presents a potential solution to repeat victimisation is the problem triangle. In the problem triangle there are three elements. Each element is evaluated to understand why the problem has occurred. The first element is the perpetrator, in this case it is Alex. The motivation for them committing the offence is to be considered. The next element is the victim, what is considered in terms of the victim is a guardian, is there anything that can make them less likely to be victimised. This could be the deterrence of having a punishment in place or security cameras. The last element is the location. Considerations are made to ensure the location is a harder place to commit the offence, this might be having a security guard or manager in place at the location (College of policing, 2022). 
In this investigation each side of the problem triangle was addressed. The perpetrator was given a restorative justice measure and had to apologise to the victim. By signing the restorative justice measure they were given a greater deterrent as they were now not eligible for anything other than an arrest if the offence happened again. The victim was supported by making sure that the college staff were aware that she had been the victim of an incident. This provided her with extra support in college as the staff were now aware that she needed further safeguarding, providing her with an appropriate guardian. Lastly there was the location. The location was made safer by altering the timetable the victim was on. This meant that she would go to lunch and breaks at a different time to the perpetrator, meaning the offence would be less likely to occur in the same location (Tura, F et al, 2022). 
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

This essay will discuss an incident where a young male is alleged to have raped a girl after an A-level results party. In the essay I will critically evaluate the investigation and the role I played in it as a response officer, this includes conducting actions in the early stages of the investigation to preserve and gather the best evidence possible. 


This essay will also evaluate the current options available to support victims, witnesses and perpetrators and how I have used other services to deliver support to them. Finally, I will talk about how I managed dealing the situation personally, explaining my feelings about what I had to do in my role. 


I will start by briefly explaining the circumstances of the investigation I was involved in. I was working as a response police officer. I had been instructed to conduct the arrest of a 17-year-old male who had been accused of rape. The male had been to an A-level results party and had stayed the night in the victims house after it. Once this incident had been reported the role of the police was to investigate the matter and gather evidence to prove or negate if the crime had occurred. Evidence must be gathered whilst adhering to the laws and regulations that govern complex investigations (Rumney, et al, 2023). 


The main pieces of legislation that governs police investigations are the police and criminal evidence act 1984 (PACE) and the Regulation of Investigatory Powers act 2000 (RIPA). These laws are in place to ensure the police act fairly and investigations are regulated. They are particularly important in complex investigations. The laws protects the rights of the accused, which is extremely relevant in investigations regarding crimes of a sexual nature as the methods used to investigate them are often intrusive (Gov.uk, 2023).


There are two main types of evidence gathered in this type of investigation, firstly there is forensic evidence. This evidence is vital to support the prosecution of offenders. Forensic evidence is typically gathered at the scene of the crime (CPS, 2023).  


Other evidence gathered in this investigation was concerning the online activity before and after the alleged event. In complex investigations the use of technology is now increasingly a significant aspect. Being able to see the online activity of victims and suspects particularly on social media or via messaging apps can give an insight into the actions and intentions of both parties (Daley, E 2021). 
My involvement was to conduct the arrest and gather evidence that could potentially be vital in the investigation. In rape investigations gathering and securing evidence as early as possible is vital. In policing these are known as golden hour enquires (Rose, A, 2021). The act of gathering evidence that is potentially forensic can be extremely sensitive for the victim and any potential witnesses. The process of gathering forensic evidence from the victim is carried out by a medical professional (The Crown Prosecution service, 2021). 


Other evidence that can be forensically valuable can be gathered by police. An example of this type of evidence can be seen in this incident. I did not gather this personally as I had been assigned to arrest the suspect and my attending of the scene of the crime would have meant there was cross contamination which could have undermined the investigation. 


Bedding and underwear were gathered from the scene of the crime and sent for forensic examination. In doing this my colleagues had to attend at the victims address and speak to the victim’s family about what had happened. They also had to explain why the items were being seized. 


My part in gathering forensic evidence was to take swabs from the hands of the suspect. I also had to be present during the taking of mouth and penial swabs as these were done in a custody suite. In regard to taking swabs of intimate areas, these are done behind a curtain in the medical room of the custody suite, giving the suspect the right to privacy to the greatest extent possible in the circumstances. 

Treating the people involved in the investigation well is vital in securing the best evidence and most fair outcome. The evidence and testimony provided by victims is essential in being able to fully investigate crimes. A witnesses account of the incident is particularly vital in crimes of a sexual nature. Police are trained to speak to victims of these types of crimes with sensitivity and to try and understand the trauma associated with sexual violence. It is important that the victim feels safe to express how the incident happened and how it affected them. The victim in these types of investigation has to feel heard and believed in order to give the best evidence in the first instance (McQueen,K, et al 2021). 


These are the fast time actions that are crucial in investigating a sexual offence. Getting a first account from a victim as early as possible often means that the account will be more accurate as the specific details of the incident will be clear in the victim’s mind (Gekoski, A, et al, 2023). Obtaining an account early also ensures that any lines of enquiry disclosed by the victim can be followed up, achieving the best possible level of evidence. Evidence in this type of incident becomes less valuable over time as getting a trace of DNA becomes harder. There is also the issue of witnesses not being able to remember the incident clearly as time goes on (McCartney, et al, 2023). An example of this can be seen in the incident I dealt with. The victim was spoken to the day after she alleged rape and disclosed details of the incident that allowed items of evidential value to be located. This meant that police were able to seize the bedding and underwear from her room only hours after the incident, ensuring the best evidence was preserved. 


In the incident in question, I mainly dealt with the suspect. The fast-track actions that I carried out myself was to arrest the suspect to be taken to interview and obtain forensic evidence by means of swabs. During the arrest of the suspect, I seized his mobile phone. The information on the mobile phone was important as it could have contained data showing messages sent between the victim and suspect or online activity relating to the offence (Gov.uk, 2023).


Mobile devices are often seized as part of complex investigations. The act of seizing mobile phones is dictated by PACE. For police to be able to seize a personal item form a suspect they must reasonably believe that the item will contain evidence relevant to that investigation or that the item has been used to commit an offence. In this investigation the suspect handed me their phone. I placed it into an evidence bag and took it to a storage facility. The phone was then sent to be examined by a digital media expert (Horsman, G, et al, 2024)
There are ethical concerns regarding the examination of a private mobile device. Any examination of this nature must not breach article 8 of the European Human rights act which allows for citizens to have a right to a private life. The balance between being able to effectively protect the public by conducting investigations and being too intrusive into personal lives is a common topic in debates regarding modern policing. Some would argue that police being able to seize phones and examine them is an overreach of the authority of the state. Critics of modern policing methods have also pointed out how having the power to conduct these types of enquires could lead to misuse of data (Piskopani, et al 2024). 


Taking forensic samples is a key part of preparation for an investigative interview for a crime of this nature. The suspect could deny being in the location or give a contradictory account of the incident compared to the victim. Having forensic samples provides definite proof of the suspects locations at the crime scene. DNA analysis greatly improves the polices ability to solve crimes of this nature (Padmanabhan, et al, 2023). DNA analysis is the process of gathering samples of salvia, blood or skin cells from a crime scene and in some cases, a victim. These samples are then compared against samples taken from the suspect. 


In 1995 the National DNA database was established. This was significant for the justice system to be able to use forensic science in investigations. The data base allowed for storage and comparison of DNA samples. This database has been vital in rape cases since its inception. If a match is found using the database it can greatly increase the strength of prosecution cases (National DNA database strategy board, 2017). 


However, there are challenges in using DNA in these types of cases. There is always going to be human error which can lead to the contamination of samples, there is potential for wrongful convictions and there are still questions over the storing of DNA samples and the ethical concerns regarding them being kept on record by police. DNA evidence also requires expert witnesses which can make the use of the analysis more complex and slow down investigations. When cases involving DNA evidence go to court, expert testimony is required to help juries understand its significance due to its complexity. Even with its challenges, DNA evidence has become an essential part of investigations in the UK. Its use offers a scientific basis for the justice system to work from (Amankwaa, et al 2022).


Whilst gathering evidence it was important to consider that the person being arrested had only been accused at this stage in the investigation. Being arrested for a sexual offence is itself extremely traumatic, especially for someone who is only 17 years old. It was important to consider the duty of care I had for him whilst still carrying out the necessary investigative procedures. In a complex investigation it is important to consider the needs of suspects to ensure that their legal rights are upheld (Dixson et al, 1990). This is where I have had to reflect on the investigation. In arresting a suspect for an offence as heinous as rape I found it was difficult not to feel emotion during the procedure. On one hand there was the victim, and their experience needed to be respected with appropriate action being taken to deliver justice. On the other hand, was the suspect who was only arrested on suspicion of rape and could themselves be a completely innocent person going through a traumatic experience. The complexity in these cases is sometimes caused by the uncertainty regarding how the events actually transpired. 


In order to understand the processes and my feelings throughout the investigation I am now going to use the Gibbs reflective model to look back at each stage of the investigation (Gibbs reflective cycle, 2014).


The first stage is description, in this stage I familiarised myself with the report that was made by the victim and gathered the evidence that was required to be obtained from the suspect. In this stage it was important to arrest the suspect as early as possible to preserve evidence and to also be meticulous whilst obtaining forensic evidence from him. 
Next is the feelings stage. While I was carrying out my role in this investigation, I had ambivalent emotions about what I was doing. Being able to have a role in bringing an offender of a horrific crime to justice was fulfilling, however there was no way of knowing the complete truth of the events that lead to his arrest. Having this in mind was important and I felt that I did treat the suspect with necessary dignity and respect. 


After that comes the analysis stage. In this stage I am looking back at the investigative methods used. It is difficult for me to include this stage in my reflection as I am not able to examine DNA or digital media myself. I do however understand the necessity to conduct these enquires while acknowledging that they are intrusive and have a huge potential to be abused. 


Penultimately there is the conclusion stage. I would conclude by explaining what I learnt from my experience in this investigation. I saw first hand how important it is to conduct investigations promptly. Making an arrest in situations where there is a timescale in which evidence can be lost is one of the most important fast time actions.


The final stage is the action plan stage. In this stage I will discuss what I am planning to do to become a more effective investigator in the future. I believe that I need to gain more experience and become more confident in the obtaining of forensic evidence. I have begun to do this by seeking advice from more experienced officers and completing working attachments in departments that specialise in this. I will continue to do this moving forward and reflect back on the new experiences I gain. 
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