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	PLANNED STUDY PATHWAY
Relevant frontline experience
Purposive sampling of about ten staff
Semi-structured interviews
Thematic analysis
Contextual understanding of care continuity
	
	Digital records and continuity of care
Aim: To explore how digital technology and electronic records influence continuity of care among health support workers, including barriers and facilitators to implementation.
Planned qualitative study using interviews and thematic analysis. No completed fieldwork or findings are reported (Project proposal, no date).
	
	PROPOSED TWELVE-WEEK PLAN
Weeks 1-3  Literature and ethics approval
Weeks 4-8  Recruitment and interviews
Weeks 9-11  Thematic analysis
Week 12  Final write-up
Schedule depends on access and approval.

	
	
	
	
	

	Methodology
A qualitative, interpretivist approach will explore how workers understand and experience electronic records in everyday practice. It will prioritise detailed accounts rather than quantify predefined variables.
Purposive sampling will seek approximately ten health support workers with direct experience of electronic records within one NHS trust. The trust and further eligibility criteria are not specified.
The researcher's care assistant experience may support contextual understanding but may also shape assumptions. Academic supervision and peer debriefing will support rigour.
The small, single-trust sample will limit transferability. Interviews will examine perceived experiences rather than establish causal improvements in patient outcomes. Shift patterns and workloads may constrain recruitment. Digital policy prioritises records and workforce capability (Department of Health and Social Care, 2022). Implementation challenges support attention to staff experiences (Lawrence et al., 2025). Selection will prioritise relevant experience rather than statistical representativeness.
	
	
	
	Data analysis
Braun and Clarke's (2006) six phases will guide analysis:
1. Familiarisation with the data
2. Generating initial codes
3. Searching for themes
4. Reviewing themes
5. Defining and naming themes
6. Producing the report
NVivo will support organisation and analysis. The researcher will interpret patterns across accounts, linking themes to care continuity and barriers and facilitators to implementation. Recommendations are intended outputs, not findings.
Ethical considerations
NHS trust ethics approval is a required resource. Approval has not been reported as obtained. Recruitment and data collection remain planned.
The proposal does not detail consent, confidentiality, withdrawal arrangements or secure handling of recordings and transcripts. These require clarification before fieldwork.
Supervision and peer debriefing will support scrutiny of insider assumptions.

	
	
	
	
	

	
	
	Data collection
Semi-structured interviews will explore health support workers' experiences of digital technologies in daily practice, including organisational and practical barriers to digital record-keeping. Their accounts will address the proposal's focus on care continuity.
The proposal identifies a digital recording device and transcription software as required resources. Interview duration, location, recording procedures and the recruitment route remain unspecified and will need agreement before data collection.
Recruitment and interviews are planned for weeks 4-8. The study will link these accounts with a critical review of relevant literature. No additional survey, patient-record audit or quantitative outcome measure is proposed. Digital skills guidance supports the relevance of digital literacy (NHS England, 2023). Literature refinement will precede interviews and analysis.
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