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1. [bookmark: _Toc530433930]Introduction

In this literature review, I will be carrying out a number of extensive researches in order to evaluate the demise there has been of high street banks in the United Kingdom. The banking sector is one of the longest standing industries in the world, however, there have been a number of events which have led to the current demise of banks. I will be looking at the history of the banking sector, what major events occurred and how those events have caused some of the problems which we can see at present. 
1.1. [bookmark: _Toc530433931]History of Banking Sector 
The beginning of the British banking system is considered to have come from the London goldsmiths during the 17th century. One of the first services they offered was when the goldsmiths began exchanging gold for money to both merchants and aristocrats, which later on became known as banking. They would accept gold deposits in return for receipts, what we now know as notes or cheques (David et al., 2010). They then attained a reputation for their reliable lending which in turn led them to expanding their services which led to the birth of the private banking sector (Rathnayake, 2016). The first Bank of England branch opened in 1826, in Gloucester and in the decades that followed thousands of banks were opened within the UK, ranging from Nationwide, to Lloyds, to Co-operative Bank. However, within the last couple of years there has been a demise in just over 3000 banks within the UK with many more set for closure within the next couple of years (Bankofengland.co.uk, 2016).  
1.2. [bookmark: _Toc530433932]Background and Literature Review 
Soon after cashiers started accepting deposits of wealth for safekeeping, they decided to expand their services and began paying out money to those who had a written order, which in turn allowed Britain to play a big role in innovation within the banking sector, as they have invented most of the current account features which we see in present days. 
In the 18th century came the pre-printed cheques, which allowed bank clerks to exchange all of their cheques in return for cash. Then in 1778, the Royal Bank of Scotland created the overdraft. The reason for this coming about, is that back then bank accounts were being more for the rich, which is something which carried on for a further 200 years, a merchant William Hog needed £1,000 to come out of his account which he did not have, and the bank allowed this (Murray-West, 2013). 
1.3. [bookmark: _Toc530433933]Rationale
There are a number of reasons for undertaking this study. Banking has been such a pivotal thing, and it has a huge history behind it, so the demise of banking branches in the high street is having an impact on many things. One of the major steps that has happened within the banking system is it moving towards IT systems. All banks now have online and mobile banking, which in the grand scheme of things is great as people can do their banking out of hours wherever they are, however, this can prove difficult for many customers, in particular the older generation. As they did not grow up with technology, a lot of them have not got smartphones and do not properly know how to use these platforms, which causes a lot of problems to arise. Furthermore, it is not only the older generation, a lot of people do not trust putting their details online due to things such as fraud and hackers, and would prefer to go in to a physical branch where they can speak to people and feel much more secure with where their money and details are being stored. Due to more high street banks closing, some towns even having none, it is eliminating the option for people to go in branch (Geissler, 2018). 
1.4. [bookmark: _Toc530433934]Aims and Objectives 
It is very important to set aims and objectives when starting any projects, the reason for this being that it can give you a clear understanding of exactly what you aim to achieve, therefore, allowing tasks to be set to reach these. The aim of this dissertation is to be able to evaluate the demise which there has been in high street banks within the United Kingdom. Some of the objectives which have been set are as followed; 
i. To complete a literature review evaluating the demise of UK high street banks. 
ii. Undertake primary research in the form of interviews and online surveys in order to gather research related to the study to then analyse. 
iii. Conduct research in to the development which there has been in recent years within the banking sector, especially how technology has affected the way in which consumers do their banking. 
iv. Look at how many bank closures there have been, and reasons as to why this has happened e.g. important dates which have affected the way in which consumers now view high street banks. Then analyse it to see what effect this may have in years to come. 
v. Provide recommendations to demonstrate an understanding of issues identified.  

2. [bookmark: _Toc530433935]Research Design and Methodology

2.1. [bookmark: _Toc530433936]Methodology 
Saunders et al,. (2016, p.5) has expressed research as “a process that people undertake in a systematic way in order to found out things, thereby increasing their knowledge” (Saunders et al., 2016, p.5). The term ‘systematic’ means that research is in fact based on logical relationships as opposed to beliefs, therefore, the collection of the data will provide an explanation to its methodology and arguments will be made for and against them. The term ‘to find things out’ proposes that there is a number of purposes which can come from research, therefore meaning that it is to be finished at a later date to then be of use. Research methodology is there to support the questions and the nature of evidence gathered (Zefeiti and Mohamad, 2015). 
One of the ways in which to find out research strategies would be (Saunders et al., 2007) Research Onion, shown below. 
[image: Image result for research onion] 
Figure 1. The Research Onion (Source: Saunders, et al., 2007)
2.2. [bookmark: _Toc530433937]Paradigm

It is said that this part of the research onion is important in order to implement and understand what exactly is going to come out of the said study. This study will focus more on the positivism philosophy as opposed to the interpretivism philosophy. The reason for this being, as it will include a large amount of quantitative data within the study (Saunders et al., 2007). 
2.3. [bookmark: _Toc530433938]Research Approach 

The deductive approach is a development involving the testing of a theoretical proposition by the employment of a research strategy specially designed for the purpose of its testing.
The deductive approach is the appropriate approach to be chosen for this section of the paradigm as it links in with the qualitative research side, which will be the interviews which are undertaken (Ravitch and Carl, 2016).
2.4. [bookmark: _Toc530433939]Sample 
As said in Saunders (2016), ‘for all research questions where it would be impracticable for you to collect data from an entire population, you need to collect a sample. This is equally important whether you are planning to use interviews, questionnaires, observation or some other data collection technique’ (Saunders et al., 2016, p.274). Barnett (2002), also argues that by using sampling, it is easier to have a higher level of accuracy and allows you more time to focus on analysing the data (McBride, 2016). 
This sampling will be applied to both the online surveys and interviews within this study. Approximately 100 participants will undertake the online surveys and an estimate of 2-3 interviews will be carried out with banking and investment managers. For the online surveys, a wide age market will be targeted in order to gather a varied responses to back up some objectives of the study. 
3. [bookmark: _Toc530433940]Data Analysis and Collection

3.1. [bookmark: _Toc530433941]Quantitative Analysis
Creswell (1994) once defined quantitative research as a research method which is ‘explaining phenomena by collecting numerical data that are analysed using mathematically based methods (in particular statistics)’ (Sukamolson, n.d.). The quantitative research method is a good way to collect a large amount of data, however, in quite a concise way as there are a set answers which can be given.  
3.2. [bookmark: _Toc530433942]Qualitative Analysis 
Denzin and Lincoln (1994), describe qualitative research as, ‘a multimethod in focus, involving an interpretive, naturalistic approach to its subject matter. This means that qualitative researchers study things in their natural settings, attempting to make sense of or interpret phenomena in terms of the meanings people bring to them’ (Creswell, 2018).  
3.3. [bookmark: _Toc530433943]Collection Method 
For the quantitative research side, an online survey will be created using Survey Monkey. This type of data collection as it allows a questionnaire to be developed through software, which is then able to be stored online for a number of potential respondents. Potential respondents are then able to able to answer the questionnaire via a link (Kumar, 2014). According to Sue and Ritter (2012: Chapter 1), online surveys are a useful tool when there is a large and geographical audience, they are both a quicker and cheaper form of data collection (Kumar, 2014). This form of data collection is more appropriate to this research, as individuals may be more inclined to share their opinions without identifying themselves, expectantly a large number of respondents will come back with a correlation within their answers which can then be analysed. Furthermore, the aim will be to get a population sample of 100 participants to demonstrate reliability of data. 
For the qualitative research side, interviews will be conducted. This form of data collection is also important for this type of study, as it will allow the researcher to gather a more in-depth opinion in to the study question. By conducting interviews, the interviewee can ask more open-ended questions with a more “professional” answer. The aim will be to conduct a minimum of two interviews which will be recorded and typed up (Ravitch and Carl, 2016). 
3.4. [bookmark: _Toc530433944]Limitations 
There are a number of limitations which could appear when carrying out this study. One of them may be the time constraint to conduct primary research. Due to the limited time which there is to complete the study, there will be a time constraint put on the collection of data such as online surveys. Due to this, the reliability and validity of the research may be doubted. 
3.5. [bookmark: _Toc530433945]Ethical Risks 
With this particular study, there is not much ethical risks. The reason for this being that the participants of both the interviews and surveys are not in a vulnerable position, as all participation is voluntary and must be aged over eighteen. Also, all data which is gathered from the interviews and surveys will remain confidential and be password protected, the participants will not be able to be contacted as they will all remain anonymous (Sage Publications, 2007). 
4. [bookmark: _Toc530433946]Resources and Planning
There are several resources which are used when researching the topic areas. By using a complexity of resources, it allows the individual to gather their information with ease and in an organised manner, which allows aims and objectives to be reached, within the time period which it must be completed (Cryer, 2006). 
4.1. [bookmark: _Toc530433947]Resources
Primary data will be collected in the form of both online surveys and interviews. The interviews will be conducted with individuals who are within the sector and will be written up and analysed on the computer. The online surveys will be conducted using an online platform, such as survey monkey, and then the data gathered will be analysed using different forms of software. Theoretical resources are a type of secondary data. The use of theorists will allow the researcher to gather a greater understanding of the subject area which they are looking at, and look at things from someone else’s view. The ways in which this information can be accessed through textbooks found in the library, the university’s online library, the internet, google scholar and academic journals (Creswell and Creswell, 2018). 
4.2. [bookmark: _Toc530433948]Timescale 
A timescale is very important when conducting any research or project, as there will always be a proposed date which it must be completed by, and by keeping track of time efficiently, it will allow for a better final project. An effective way of keeping track is by using a Gantt chart. A Gantt chart allows researchers to visually put down what they need to do and the set dates which these tasks must be completed by. A Gantt chart, as shown in figure 2, has been made up to show all the tasks which will be carried out and if they are appropriately met by the time that the final project deadline arrives, in the process it will track down the duration which should be spent on each task (Cheusheva, 2018). 
4.3. [bookmark: _Toc530433949]Gantt Chart



5. [bookmark: _Toc530433950]Bibliography 

Bankofengland.co.uk. (2016). History. [online] Available at: https://www.bankofengland.co.uk/about/history [Accessed 9 Nov. 2018].
Cheusheva, S. (2018). How to make a Gantt chart in Excel 2010, 2013 and Excel 2016. [online] Excel tutorials, functions and formulas for beginners and advanced users - Ablebits.com Blog. Available at: https://www.ablebits.com/office-addins-blog/2014/05/23/make-gantt-chart-excel/ [Accessed 8 Nov. 2018].
Creswell, J. and Creswell, J. (2018). Research design. 5th ed. Michigan: SAGE Publications.
Cryer, P. (2006). The Research Student's Guide to Success. 3rd ed. London: Open University Press.
Edmonds, T. (2010). Financial Crisis Timeline. House of Commons Library.
David, R., Richardson, P., Katinaite, V. and Manning, M. (2010). Evolution of the UK banking system. Bank of England.
Geissler, H. (2018). Banks in line of fire over high street crisis- Closures turning centres into ghost towns. [online] Express. Available at: https://www.express.co.uk/news/uk/1002499/bank-closures-high-street-crisis [Accessed 12 Nov. 2018].
Kumar, R. (2014). Research Methodology a step-by-step guide for beginners. 4th ed. Ashford Colour Press Ltd, pp.150-151.
McBride, D. (2016). The process of research in psychology. 3rd ed. Illinois State: SAGE Publications.
Murray-West, R. (2013). A 300-year history of British banking and the rise of current accounts. [online] The Telegraph. Available at: https://www.telegraph.co.uk/finance/personalfinance/bank-accounts/10301834/A-300-year-history-of-British-banking-and-the-rise-of-current-accounts.htm [Accessed 9 Nov. 2018].
Rathnayake, R. (2016). History and Evolution of England Banking System. [online] Repository.kln.ac.lk. Available at: http://repository.kln.ac.lk/bitstream/handle/123456789/16739/J%20of%20Economics.91-103.pdf?sequence=1&isAllowed=y [Accessed 9 Nov. 2018].
Ravitch, S. and Carl, N. (2016). Qualitative Research. Pennsylvania: SAGE Publications.
Sage Publications (2007). Ethical Issues in Conducting Research. London: Sage Publications.
Saunders, M., Lewis, P. and Thornhill, A. (2007). Research Methods for Business Students. 6th ed. London: Pearson.
Saunders, M., Lewis, P. and Thornhill, A. (2016). Research methods for business students. 7th ed. Harlow (Essex): Pearson, p.5.
[bookmark: _GoBack]Sukamolson, S. (n.d.). Fundamentals of quantitative research. [online] Available at: http://www.culi.chula.ac.th/Research/e-Journal/bod/Suphat%20Sukamolson.pdf [Accessed 13 Nov. 2018].  
The British Museum. (2017). An introduction to British banking history. [online] Available at: https://www.britishmuseum.org/research/publications/online_research_catalogues/paper_money/paper_money_of_england__wales/english_banking_history.aspx [Accessed 11 Nov. 2018].
The Telegraph. (2011). Timeline of World Financial Crisis. [online] Available at: https://www.telegraph.co.uk/finance/financialcrisis/8592990/Timeline-of-world-financial-crisis.htmlhttps://www.telegraph.co.uk/finance/financialcrisis/8592990/Timeline-of-world-financial-crisis.html [Accessed 11 Nov. 2018].
Treanor, J. (2017). The RBS crisis: a timeline of events. [online] The Guardian. Available at: https://www.theguardian.com/business/2017/may/21/royal-bank-of-scotland-a-timeline-of-events [Accessed 11 Nov. 2018].
Williams, K. (2018). PLANNING YOUR DISSERTATION. 2nd ed. [S.l.]: Palgrave.
Zefeiti, S. and Mohamad, N. (2015). Methodological Consideration in Studying Leadership and its Outcomes. International Journal of Engineering Business Management, p.2.

Decide on topic area 	Read literature on topic	Find aims and objectives	Read methodology literature 	Submit research proposal and ethics form	Create online survey	Pilot test and revise survey	Conduct online survey	Input online survey data 	Analyse online survey data 	Conduct Interviews	Write up Interviews	Write up findings in to chapter	Finalise outstanding chapters	Submit draft and awate feedback 	Adjust any work appropriately 	Print and bind	Submit dissertation 	43378	43378	43394	43395	43403	43443	43462	43497	43526	43531	43540	43551	43557	43566	43589	43591	43596	43597	Duration	Decide on topic area 	Read literature on topic	Find aims and objectives	Read methodology literature 	Submit research proposal and ethics form	Create online survey	Pilot test and revise survey	Conduct online survey	Input online survey data 	Analyse online survey data 	Conduct Interviews	Write up Interviews	Write up findings in to chapter	Finalise outstanding chapters	Submit draft and awate feedback 	Adjust any work appropriately 	Print and bind	Submit dissertation 	9	15	9	9	20	8	31	28	5	8	10	5	8	23	2	4	1	1	


7

image2.png




image3.png
Philosophies

Approaches.

Strategies

Choices

Time
horizons.

Techniques and
procedures.





image1.png




