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One of the main priorities in the development of the hotel industry is the protection of personal data. Visitors provide details of their information, and the organization must ensure that they are protected. Please note that in some cases there is specific sectoral legislation governing eg the use of location data or the use of cookies - the ePrivacy Directive (Directive 2002/58 / EC)) and Regulation (EC) No 2006/2004. 
Health and safety at work are also the main tasks of the owner. Healthy employees - a healthy company.
Improving performance depends on the condition depends on the state of mind and body. 
This could be achieved in a safe and secure work environment. In order to be well defined and to ensure this environment, a risk assessment must be carried out. Risk assessment should be carried out periodically to monitor changes in employees' daily habits. This could improve the quality of the work environment, which is most important for fulfilling the duties of employees, as well as the good visitation of visitors.
With the introduction of the Hotel Owners Act of 1956. determine the order and protection of the hotel owner for loss or damage to the property of the guest.
Complying with employee law provides workers with a sense of calm and security. Following the legal norms, one should not allow an attitude in which anyone would feel hurt or harmed by their rights.

[bookmark: _Toc25759428]What is your understanding on data protection in the Hospitality Industry?
Protection of the essential information of customers needs to be safeguarded by the hospitality industry.  Effective measures are needed to avoid any kind of financial repercussions. The strict implication of General Data Protection Regulation is mandatory in the hospitality industry (Gov. UK, 2019). An individual seeking services from a hotel needs to provide personal details such as their contact number, address proof as well as their email address. This data is considered to be vital for the hotel industries and are maintained for safety measures. However if this data gets leaked in any case both the customer as well as the hotel authorities comes under trouble. The business is sure to suffer financial loss as the customer according to Data Protection Act 1998 can accuse the hospital authorities for their lame behaviour (Gov. UK, 2019).  The General Data Protection Regulation of UK which is enforced from the month of May is effective for all hotel process take even takes into consideration information of credit card transactions. Hotels mostly take the aspect of data protection of their customers in a very light manner. As mentioned by Ashraf (2018), the spread of personal information is very common but worth the implication of strict Data protection regulations in hospitality sectors of UK the scenario has changed.
Proper maintenance of portal for keeping records for both personal as well as financial details of the customers is needed. At the same time appointment of a data protection officer is also essential to ensure that the business of the hospitality industry is executed in a systematic manner. 

[bookmark: _Toc25759429]What is health and safety in the workplace and why is this important?
Maintaining proper safety measures is mandatory for any workplace. The hospitality sector being a labour intensive sector needs to be very specific about the safety measure for the employees serving their business.  As opined by Ariza-Montes et al. (2017), maintaining of proper working hours and providing proper wages for overtime work is needed. It is the commitment of the hospitality industry to provide a safe environment for both staff as well as guests.  
Taking up proper measures regarding health and safety measure is considered to be beneficial as it asides a feeling of concern for the employees and the employees are treated as an integral part of the company. As opined by Tay and Frimpong (2017), a healthy employee at the same time is effective in enhancing the services they are executing for the business in an effective manner. It also reduces the work related accidents and enables the company to make maximum profit. The hotels can take up measures to reduce the safety related training to employees to ensure healthy and safety work environment. 

[bookmark: _Toc25759430]Why is risk assessment conducted?
The amount of workplace injuries in the hospitality sector is the reason for the manager to take up effective risk assessment measures. Guidance has been measured by the Health & Safety Executives which enlist the safety measures that are a hospitality business needs to undertake as per the standards of the safety policies in the UK.  As mentioned by Ashraf (2018), the assurance of risk mitigation process is effective for the establishment of better service execution by the company. It is identified that the hospitality business with organised risk assessment measures are able to execute their services in a more profound manner with their healthy staff. 

[bookmark: _Toc25759431]What is the Hotel Proprietors Act and what is the purpose of this act?
Hotel Proprietor Act 1956, takes into consideration four major components the goods or the property brought by the customers, guest which is the customer them self, hotel as well as proprietor which is the manager of the hotel. The guest seeking the services of the hotels needs to use the hospital liabilities in an effective manner. In case of any damage to the hotel properties, the proprietors as the right to charge extra payment while leaving the hotel by the guests (Gov. UK, 2019). However in case the goods of a customer are damaged by the fault of the hotel proprietor of hotel staff, it is mandatory for the hotel authorities to pay for the damage. However, not more the $500 can be charged for one article and not more than $2000 for one guest under any circumstances. This act does not take into consideration the vehicle, horse or any animal brought to the hotel by the guest (Gov. UK, 2019).
At the same time, any Proprietor refusing the stay of guest due to discrimination is guilty as per the act. A fine of $ 1500 is imposed on the person. And can even be imprisoned for six months. This act is only implicated in the guest seeking sleeping accommodation in the hotel. The customers staying over nights are protected under the act and needs to follow the regulation for the stay in the hotel (Gov. UK, 2019). 

[bookmark: _Toc25759432]Explain why managers and employees needs to abide by employee legislation protected under this legislation?
Abiding by the regulation of the legalization as imposed by the UK government is effective in reducing confusion. The miscommunication among the customers, employees as well as management team of the hotel will be reduced. The legalisation are made in such a manner that it is beneficial to all if maintained in a proper manner. The rights of both customers as well as the hotel authorities are marinated in an effective manner with the help of the protecting legislation of UK especially in the case of hotel businesses (Gov. UK, 2019). The Hotel Proprietor Act 1967 is effective in safeguarding both the hotel authorities as well as that of the guest. It is essential in arising the feeling of responsibility with in hotel authorities and guest as well (Gov. UK, 2019). This legislation enables the victim to change the accuser and get paid within a limited range to compensate for their loss. The act is beneficial in maintaining stability in executing business in a hotel and the customer is able to enjoy their stay with their belongings. 

[bookmark: _Toc25759433]Conclusion
In conclusion, we could summarize the following. 
Compliance with UK law would ensure legal certainty for the hotel staff and guests. The responsibility of the managers is great considering the care for the data security, health and safety of all the people staying at the hotel. Food hygiene and their traceability from entry into the hotel, to their storage, through their preparation and serving the customer. This whole process is in the pyramid of important manager duties. Monitoring the fitness and quality with which the goods arrive at the hotel is also within their competence to avoid the risk of poisoning or discomfort. Risk management requires qualities and a sense of the work environment that the manager possesses.
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