
Scenario 2

This essay is going to talk about a simulated role-play scenario with a student who is the client. The client is Brett who is a 36 year old man who owns a small family business that seems to be failing and he probably needs to close the business down. As the owner of the business he is experiencing a lot of stress. He is working with his friends and he has a strong commitment toward the business. They are making it more stressful to him because he feels that all the responsibility lies on him. He is also stressing about his friends losing their jobs as well. Furthermore, he worries about his future and his family's future. I am going to demonstrate my knowledge about counselling skills and analyse the video according to my feelings and experiences. Furthermore, I am going to talk about future improvements that I can do to maintain the right counselling skills.

At the beginning of the first counselling session I delineate the ethical consent form according to the British Association for Counselling and Psychotherapy. For example, he has a safe place to talk, mention the observers, and what is going to happen if there is a possibility of any harm. Moreover, I tell him the time limit and as the session is online what is going to happen if something is not working with the internet. Finally, I ask him to tell me what brought him here and he can start to talk about whatever he wants (BACP; 2021). 

A counsellor in a session uses the SOLER which stands for Sitting Squarely, Open position, Leaning in, Eye Contact, and Relaxed body posture (Egan 1975). As the session takes place online it is difficult to demonstrate SOLER. Starting with sitting Squarely is always difficult for me for some reason. During the session I managed well with the sitting part which was 15 minutes but when I imagine myself doing an hour session that would be difficult for me to sit straight that long. I think if I practiced with students that could be improve upon. 

Open position that I can manage easier than sitting squarely. During the recording I did it well but in person I feel the urge to hold something in my hand and fiddle with it if I am normally talking to someone. During an online session they are not able to notice what I am doing with my hands. I would say that is just practice as well. 

Move forward to leaning in, which is a natural thing to do for me. I am passionate about listening to other people's problems and I also feel the passion to help them move forward and reduce their pain. What I am saying is once I am interested about something I instantly lean forward and they feel that I am interested about what they are saying. In the recording I think that cannot be seen very well. 

Moreover, eye contact is also easy to do for me. I have done it well in the recording. I am not looking at anything else, just focusing on the client. I noticed that I am looking at the time in the corner of my laptop and that can be seen in the video and also the client can notice it as well. For the future in person sessions I can put a little clock behind the client so he cannot see that I am looking at the time. For the online sessions for example on teams I can create a time slot that reminds me and the client too that we have 5 minutes left. 

Lastly, relaxed body posture which was not a problem for me either. I did not seem nervous based on my posture. I feel that my client felt that he is in a safe place and felt listened to. As the session was online I tried to nod more so he could feel that I was there, listening and understanding what he is saying. I am a very good listener I have no problems with listening I think it is a natural thing for me and that is one of the reasons that I feel I am going to be a good counsellor or psychologist.

 In my opinion I found the important words to drive the conversation based on the main emotions that the client was trying to express. When I just repeat only key word for example when he says something about stress and I say back to him the word “stress” so he can carry on and tell me more, I feel a bit strange because I feel I should say more than one word. I find it  difficult to ask the right open question or at least ask any good open question. In my opinion with a closed question they can talk forward because they still have thoughts that they want to express.

 For me it is a bit difficult to think about questions and listen at the same time and also process the information because English is not my first language and it takes more time to process the information I heard and then ask a question. Usually because of language difficulties I do not feel professional and I get nervous easily. To find a way of reducing the stress I need to practice more and push the thought that I am not enough to be a professional counsellor in English out of my head. Most of the time I am stressing during a counsellor, client practice session but I feel that I am doing better every time. Moving forward to summarizing and paraphrasing, I think that is not a challenging skill for me. Once I feel confident and I can listen properly without my fear of not giving the professionalism that I expect from myself, I remember everything well and I can say back to them what I picked up from their feelings. I think in the video I summarized the way I have to. During the summarizing and paraphrasing part I usually stress about the grammar. I feel that I am not speaking right in English. To improve these skills I need to practice more and that is going to involve improvement in my confidence and also in my English. I am getting better every year with my English and I definitely can see that it is just practice. I should use different words and that could help broaden my vocabulary.
Empathy, Congruence and Unconditional positive regards help both the client and the therapist according to Roger’s theory (1959). Empathy is the most natural skill in counselling that I have. As it is about seeing and understanding the client’s perspective. (Sutton & Stewart, 2009). Sometimes I am wondering how I am going to cope with clients who have traumas such as rape, suicidal thoughts, abusive childhood because I can strongly feel others feelings. Usually I am the one from a friend group who they can tell anything about their feelings because they can see that I really care and they feel the unconditional positive regard as they feel comfortable talking about their feelings with me. That makes me feel more passionate and I take that as a compliment that I am giving the positive energy to open up.

 Lastly, Congruence can be the most challenging part of these 3 conditions because it  requires being in the present which is in general a difficulty for me in life. During the recording I was thinking about the questions that I am going to ask and also had personal thoughts about myself that I mentioned before. I would say 15 minutes as the video was manageable for me to be in the present compared to how I would feel in an hour session. I usually think a lot of things that are not accurate and maybe never will be. All in all, being in the present is a struggle for me. I should try to meditate often and that could help me learn how to be in the present with a client and in my life as well. These skills all together help the change in the client’s life and help the therapist to understand the client.

To summarize the essay at the beginning I demonstrate the ethical form to the client following the explanation of theories about counselling skills that I follow to analyse myself using the video. Moreover, I am talking about what skills I used in a right way and what skills need to be improved. In my opinion all in all the recorded session went well. I have the basic counselling skills such as empathy, congruence and unconditional positive regards, I can show that I am listening with my body language. Mostly what I need to focus on is to reduce stress and nervousness during the sessions and I need to practice more to be more confident with myself and in English. I also need to push thoughts that make me anxious out of my head. I think that creating a safe space and being empathetic are my best skills that come naturally as well as listening.
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