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People who have had a crime committed against them or have witnessed a crime take place are commonly known as victims. A victim is described as a person who has been harmed by a criminal offence, mental, physical, or emotional harm could have been caused in a result of the offence. If a death is caused by the criminal offence the victim would be the grieving close relative, Landale (n.d). Vulnerability is most described as being exposed to the possibility of a physical or emotional attack, Aihio, et al (2016). The Youth Justice and Criminal Evidence Act 1999 defines a vulnerable victim as someone who is under 18 when the offence took place, has a mental disorder, or has a physical disability. Intimidated victims are victims of a crime that the courts think their evidence will be affected due to their fear. Both Vulnerable and intimidated victims can qualify for enhanced services, these services can be referrals to specialist support services, they can also be contacted sooner so that they can have support quicker, Landale (n,d). When a person has been discriminated against because of their race, age, gender, or ethnicity they have been victimised. Victimisation is defined in section 27 of the equality act 2010, University of Cambridge (n.d).   
When investigating a crime and trying to find the offender the victim needs to give a detailed account of the crime. The victim might have difficulty remembering all details to do with the offence. There are many factors which can interfere with the victim's memory such as, the amount of stress and fear the victim was put through, or if they were conscious during the offence. Their memory might also be impaired by the use of drugs or alcohol. Eyewitnesses can be used to help fill in gaps but can be unreliable which has led to wrong convictions. Every victim is different in the way they cope with the offences made against them, and they remember different things, Mcgrath (2014).   
Victimology is an important part of an investigation when a victim is involved, it focuses on the victim's life and lifestyle to help explain how they became a victim of crime, how the crime happened and if the victim had any correlation with the offender, Turvey (2014). Victimology branched from criminology, which scientifically studies the victims and offender relationship. Victimology targets whether the victim and offender were complete strangers at the time of the offence of if they have met, are family, or have been in a romantic relationship. Once the relationship between the victim and offender has been found victimology then looks at why they were targeted and is the place the crime happened had any significance, Augustyn, et al (2015). 
Victimology theories can be used when investigating a crime, Victim Precipitation Theory, Lifestyle Theory, and Deviant Place Theory are victimology theories that can be used. Victim Precipitation Theory proposes that the victim’s characteristics can attract the crime. These characteristics could be age, race, gender, ethnicity, and sexual orientation. The lifestyle theory promotes that a person may be targeted because of their lifestyle choices. Examples of this is a woman walking at night with expensive jewellery on is more likely to be targeted by thief's than someone who isn't wearing any jewellery, or people with gambling habits are more likely to be targeted by con artists. Deviant Place Theory suggests that victims are more exposed to crime when in a rough area. For example, walking through a dangerous area there is a higher risk of being mugged or attacked. This can be a problem when low-income households can only afford to live in these rough areas so are more exposed to crime but cannot afford to move from these areas, Grand Canyon University (2019).
Victimology was developed in the 1940s by a group of criminologists including, Hans Von Hentig and Benjamin Mendelsohn. They thought that there could be a possibility that victims could share the responsibility of the offence with the offender. For example, leaving cars open, being intoxicated and reckless in front of large amounts of people, and starting fights with people can all lead to crime. These crimes can be prevented by thinking about reckless behaviour, but crimes such as rape, and assaults on strangers cannot be prevent and that is why victimology looking into every aspect of the victim's life to try and solve why they were a target, and how to prevent others from becoming a victim, Augustyn, et al (2015).        
When investigating an offence with a victim involved it is important to make sure the victim is getting treated correctly. The victim's code was made to ensure the victim’s rights are priority and that there are set standards for every organisation when dealing with victims. The code was also made to regain trust in the justice system. The code has 12 rights that can be expected at every stage for victims. The victims code states that the victims will be told what is going to happen at each stage of the investigation, this includes being told the date of the offender's release from prison. Sexual violence victims have the choice of what gender police officers and interviewers they have, and they will have the choice of pre-recording their evidence for a trial instead of going to a courtroom. Sexual violence victims will also be sent to see advisors who can provide support for emotional trauma, Ministry of Justice (2021).
The code also states that if an offender is foreign the victim will be told if they have been deported. Victims will automatically be assigned to the victim contact scheme and will also be given the opportunity to have a victim liaison officer who keeps them updated on the offenders sentencing. The victim liaison officer can also support victims when applying for licence conditions to help lower the chance of seeing the offender in their community. When victims make their victim personal statement it can be made in when they want, and it can be made in different ways to make the victim more comfortable. It can take time for victims to recall all details of the offence, this means they might not be able to make a personal statement straight away. Victims can also keep a copy of their statements for future reference, Ministry if Justice (2021).      
The victim's strategy was created in 2018 to support the victims code and make victims feel more supported by the justice system. The victim's strategy sets out to strengthen the victim's code, it also focuses on victim legislations. It abolished the rule that would not give compensation to victims who lived with their offender before 1979 and is looking at making changed to the criminal injuries' compensation scheme. The strategy looks to advance the role of the independent public advocate for families who have lost people in tragic events. The victim strategy wants to improve support for victims who have, and have not reported the crime, to improve the support offered to victims, and wants to provide extra funding to improve services for all victims to make sure they get the tailored help then need, Ministry of Justice (2018).      
After becoming a victim, it can cause many different effects such as phycological, emotional, and physical effects. These effects differ from being a victim of an accident as someone has purposefully caused harm another. The effects cause by victimisation can be, after the offence victims can often feel a lack of trust towards people, and their community as they did not keep them safe from the offender, this effect is generally short-term lasting days to weeks but there have been cases of this effect lasting years. Victims can feel frustrated with themselves as they feel they could have prevented the crime from happening to them and therefore would not be a victim, even if the crime could not be prevented. Physical injuries can occur during the attack, they could be minor or severe but can have a lasting impact on the victim, Shapland and Hall (2007). 
 There can also be a lot of financial losses for a victim, if they are a victim of theft, they have lost money with their property, this is a direct loss. Many victims need time off work due to emotional, phycological, or physical injuries, this is an indirect loss as they are losing out on their wage due to the effects after the offence. Victims can also be at a financial loss when having to travel back and forth from court, to write personal statements, and to be questioned. Most of these losses can be gained again from compensation, but victims do not want these losses at all. The most common effect for victims is the psychological effects which develop after the crime, the most common short-term effects are, depression, anger, and fear. Long term effects can develop from these short-term effects, anxiety and PTSD can occur causing flashbacks for the victims, these effects can also last years. Social effects can change the way the victims want their lifestyle to be, this can be anything from not returning to the place of the attack to moving house and area completely. These social effects can be very disturbing for the victims, there have been many cases where victims have caused violence in their workplaces due to effects after the crime. These affects can also be shared with the families of the victims this is called indirect victimisation, Shapland and Hall (2007).   
After an offence take place against a person they are known as the victim, the victim will then be given support throughout the justice system process and will be referred to get further help for any trauma caused. There will always be access to victim and witness information, this gives a step-by-step guide on what to do if you have become a victim and what will happen once you report the crime. It also gives information on where to get help including websites and phone numbers that are tailored to each crime, this can be used if a victim does not report the crime but still wants to seek help. The victim and witness information can also provide information about safe places to stay, Ministry of Justice (n.d).
If an individual is the victim of a sexual or violent offence and the offender is sentenced under the Mental Health Act 1983 or has been given a sentence of 12 months or more, they will be contacted by the Victim Contact Scheme which is run by the National Probation Service, this scheme was created in April 2001. Once a victim has joined the Victim Contact Scheme, they get assigned a Victim Liaison Officer, these officers keep in contact with the victim during the sentence of the offender, can answer any questions the victim has, and will explain how the criminal justice system works. This scheme can also keep guardians of child victims, or close family members of an individual who has been killed by the offence up to date with all information, Ministry of Justice (n.d). 
 The Victim Contact Scheme gives victims the opportunity to be told updates of the offender's release date, and the victim can ask to change or add conditions to the offender's licence before they are released. When parole boards decide if the offender is safe to be released the liaison officer can help victims write a personal statement which can show the parole board the effect the offence has made on the victim's life. If the offender appeals the Witness Care Unit supports victims through the appeal and can keep them up to date with any changes made to the offender's sentence. There are also opportunities for victims to join the restorative justice scheme which can help victims show offenders the impact their offence has made on their life, it can help victims understand why the offender chose them and can help the victim get closure. After a trial victims will also be encouraged to apply for compensation with the Criminal Injuries Compensation Scheme, this is available to victim who have reported the crime to the police, Ministry of Justice (n.d).    
A disaster which changed the rules around human rights, victim rights and housing safety was the Grenfell Tower Fire. After the fire which happened on the 14th of June 2017, the fire started with a malfunctioning fridge freezer which spread rapidly through the building due to the building cladding. Before the fire tenants of Grenfell had a distrustful relationship with the local Counsil as they would often ask for help with repairs in their flats, benefits, and financial advice but this process always seemed a struggle. They would be waiting months for simple repairs and emails would never be answered, Tomlin (2019). 
Everyone should have the right to live in acceptable housing, unfortunately the victim of the Grenfell Fire did not have that right. After their homes were burnt down because of cheap building work they were not offered acceptable temporary houses for their individual needs. A year after the fire none of the residents had moved to permanent accommodation, Equality and Human Rights Commission (2019). A sum of money was put aside for the rehoming of victims from the fire, these homes were not tailored to everyone's needs which made the lives of these victims even harder than it already was, Tomlin (2019). There were many poor decisions made when finding temporary housing for families especially when they had disabled people, the elderly, woman, and Muslim families. There was no access to appropriate clothes or food for Muslim victims, and dialable victims had no special measure to protect them. The victims described the temporary housing a threat to their physical and mental health, they felt pressured to accept the housing which therefore made them more vulnerable. The evacuation plans for the residents were inappropriately planned, especially for disabled people. This raised the question if residents where given information about fire safety and what do to if a fire did occur, Equality and Human Rights (2019).
 After the fire many victims struggled with emotional, and physiological trauma, it wasn’t made clear to these victims what help they could get and how to ask for it. The delivery of the different services also caused problems for traumatised victims and delayed their recovery from the event, Equality and Human Rights Commission (2019). Many victims from the fire eventually got the help they needed but because of the housing issues many dropped out before their therapy course had finished, leaving them with unresolved issues. Figures have shown that 2006 adults were referred to different services for their trauma from the fire, there are only 903 remaining to carry on with their therapy, this was caused by the rehousing problems, Agerholm (2018). After the Grenfell tower thousands of residents were in over 400 tower blocks made of the same flammable materials Grenfell was, this material was set to be changed immediately, Booth (2019).   
A person that has been targeted for a crime is known as a victim who has been victimised by an offender. Victimology is used to analyse the victim's life and habits to try and understand why the individual has been targeted and if there is anything they can do to prevent it happening again. Victimology can also help find the offender and keep the victim safe. After the offence happens it can cause many problems for the victim, these issues can be emotional, physical, and phycological. It is crucial for victims to get the right support throughout the sentencing of the offender, and they should be referred to specialist services to help with their particular needs. The victim's code was created to make sure victims have all their rights and are kept up to date with everything that is happening with their case, the victims code makes sure the victims feel supported at every step. To support the victims code, victims can be referred to the victim contact scheme, this scheme gives extra support to the victims with a liaison officer who is with them offering information about the justice system process and is there to make them feel comfortable during questioning and providing personal statements. Supporting victims of crime is imperative to ensure their emotional, physical, and phycological injuries get resolved and do not get any worse. Going through the justice system can be very daunting for victims, having the victims code, and victim contact scheme makes it easier and more reassuring that the victims will recover, and their offender will get the sentence they deserve.                                  
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