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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
To combat and tackle stress, and therefore develop a degree of resilience, one must understand the neurological and physiological dynamics in which stress may arise in response to everyday stimuli. It’s vital that you take steps to understand the cause, to take steps to find the solution. There are a variety of different ways in which the stress-inducing stimuli may arise in the day-to-day work as a police officer. In the last 6 months of classroom based learning, the pressures of developing a knowledge of legislation and policing models to a standard of which meets public expectation and In order to successfully pass 4 examinations, has in itself presented its own challenge and stress. (114 Words)

Understanding Stress
Understanding stress in its smaller components is the key to managing it successfully. Stress in its biological and chemical form as stated by Adam Felman in Medical News Today (2017:3) “is the body's natural defence against predators and danger. It flushes the body with hormones to prepare systems to evade or confront danger. This is known as the "fight-or-flight" mechanism”. This allows us as human beings to survive and pass on our genes, which is an evolutionary trait of which we have developed over millions of years. Stress is a very natural response, and it’s important that we understand this and accept its normality. During the last 6 months, and certainly at times where my workload was seemingly high and demanding, it was researching the cause of stress as stated by Felman, and accepting stress as a normal response which allowed me to minimise it so effectively. (147 words)

Developing Resilience
The initial key to building a long-term strategy to managing my stress and prioritising my well-being, was understanding the cause of stress, however, what became more apparent to me was the need to develop a resilience to the triggers of stress. I have always had a passion for weightlifting, and it has always been my go-to stress buster. When weightlifting, your body releases endorphins amongst other chemicals, which are hormones that improve your mood and sense of well-being (Livestrong.com, n.d.) It’s the release of these ‘feel-good’ hormones from weight-lifting which allowed me to combat the stress that was arising from the academic demands of my initial learning phase, which became more prevalent when exams where approaching.  

Furthermore, an interesting form of minimising my stress and developing my well-being has been the utilisation of mindfulness and specifically meditation. Meditation is a relaxation technique which has been practiced by many cultures over a very long period of time, I have found it to be very effective. Whereas stress will trigger my fight-or-flight response, by focussing on my breathing during meditation, I am able to do the reverse in which I am triggering my body’s calm response, this restores my body back to a calm state, and returns my stress-hormone levels back to a normal level (VeryWellMind 2019). (215 words)

Conclusion
To conclude, the last 6 months of initial learning has presented itself with many new challenges and pressures, which of turn have causes heightened levels of stress. I believe that I have manage these stresses very well utilising the above coping strategies, and have also developed tools for long-term resilience as I set-upon my career as a Police Officer, which will present a whole-new set of challenges. (67 words)

Word total – 543 words.
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· VeryWellMind, 2019, An overview of meditation, viewed 5 October 2019 <https://www.verywellmind.com/meditation-4157199#what-does-meditation-involve>
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Task 2

In modern day Britain, assaults on emergency workers in the line of duty have slowly become the social norm. And despite the government’s best efforts to address this volatile issue by introducing new legislation in November 2018, statistics since have reflected 868 individual assaults recorded against emergency workers, with charges brought about in 68% of cases (South Wales Police, 2019) This data demonstrates to me quantitative evidence suggesting that with every shift, there Is a potential threat to an officers personal safety. It is vital when taking this data into account that modern day police officers are trained effectively in conflict management, and throughout this essay I will argue the effectiveness of the techniques of conflict management and effective communication I have utilised, in line with police codes of practice and ethics while considering cultural and language barriers. (138 Words)

During one of my shifts as a Police Officer, I was tasked with interviewing a suspect who was arrested the evening prior for an attempted theft from a vehicle. In the hand on package for interview prepared by the arresting officers, they further stated that the suspect was heavily intoxicated by drinking two bottle of vodka and was physically and vrablly abusive towards them. The suspect was also heavily intoxicated and abusive towards police upon conveyance to custody, and continued this behaviour throughout his stay in custody despite sobering up and being declared fit for interview. Upon introducing myself as the interviewing officer, the suspect became visibly agitated towards me and my tutor and continued his abusive ranting, which was primarily aimed towards the police force as a collective. This immediately became an obstacle for me, as the suspect was clearly tired and agitated, and this was further fuelled by an underlying personal agenda against the police. A personal agenda of which can stem from individual incidents that have occurred in the past, such is evidenced by J.R Lasley, 1994, whose research into how the Rodney King event had impacted the attitude towards the police. The study, containing 369 subjects, showed that despite age, race or gender, citizen attitudes towards the police were significantly lowered following the introduction of the King event. This is somewhat replicated in the South Wales Police, as there have been incidents in the past that have had a negative impact on the force’s reputation. Taking this information on board, it was in the best interest of the investigation I was to plan my interview using the PEACE model, and negate any potential conflict arising by researching various psychological theories and techniques in order to obtain a successful interview. (293 Words)

The interview began as I had anticipated, with the suspect behaving in a very aggressive manner, hurling abuse towards myself and my tutor. It was incredibly difficult at this point to get through the memo card introduction of the interview due to the behaviour of the suspect, whose aggressiveness was escalating with every moment. It is vital when managing conflict and in particular, behaviour of this nature, that you can initially perceive the physical cues, which according to the American Psychology Association, 2012, include verbal cues such as yelling, arguing and sarcasm, and can also be acted out physically by banging on a desk or clenching a fist. Understanding this allows you to process the information early, using the national decision making model to decide on a proportionate response to the threat of conflict. I felt it unnecessary in this situation to consider any use of force, I instead wished to opt for effective communication. According to the AIFC, 2018, in order to communicate effectively you must use respect, grace, and empathy along with active listening for adding value to the person being heard. (184 Words)

It is vital that when attempting to manage conflict with effective communication that you select the language used very carefully. The suspect in particular was blaring out language of an obscene nature, while using a very basic level of English which was cluttered with grammatical errors and overuse of slang terms. This indicated to me that it was vital to communicate in a manner of which the suspect would understand verbally, as the use of complicated grammar may be perceived as patronising and escalate the situation further. Utilising the Betari’s Box theory of communication I had researched from MindTools.com, n.d, I continued to attempt to de-escalate the suspect’s aggressive behaviour, by communicating using a basic level of English which the suspect would understand. I then began to consider the wider social and cultural aspects of effectively communicating with this individual, and what resulted of this was the effectiveness of my use of slang terms that the suspect was continually using; due to my knowledge of the slang used as I am from the same area, it’s use in context with the interview began to relax the suspect. Citing Betaris Box, my use of effective communication and slang had a direct impact on the suspect’s attitude, and we began to build a rapport. This in turn then had a positive effect on the suspect’s behaviour, which allowed us to continue to interview. (231 Words)

With the conflict now successfully negated, I was able to continue the interview. It was immediately apparent how I and the suspect had begun to build a rapport along with a level of trust, however, there was still a continued risk that conflict may arise, so it was vital I was mindful of this. An article by ubiquity.acm.org, 2011, goes on to state how in 1971, Albert Mehrabian published a book called Silent Messages, which emphasises the importance of Non-verbal communication. Mehrabians findings concluded that communication is weighted by 55% body language, 38% tone and music of voice and a mere 7% is the actual words used. Using this, it was with vital importance I was to communicate during the remainder of the interview using non-threatening, positive body language, which in keeping with the theory of Betari’s Box, in order to maintain a compliant attitude and a level of trust. It was also vital that in a personal safety aspect I was able to pick up on the suspects body language and tone in order to de-escalate potential conflict arising. I was able to continue the interview in this manner, and with effectiveness I was able to utilise effective communication to negate a potential conflict from re-arising. It was with this the interview was concluded, of which it successfully contributed to the entire investigation. (224 Words) 

In conclusion, it is statistically evident that police officers are now, more likely than ever, to face conflict in the line of duty. Whether be it to a grade 1 response call, or in my case a suspect interview, the potential of conflict is always apparent due to the negative attitude a small percentage of the general public has towards police officers. It is with this that police officers are to utilise the national decision making model in particular, when considering an approach to conflict management. Whether it be the use of force, or effective communication, every decision must be justifiable and proportionate to the situation faced, as due to the position of power they hold, every decision a police officer makes is likely to be scrutinised. In regards to my situation, I was able to identify the potential of conflict by picking up on the body language of the subject, I then made the decision that in response to the conflict I faced that the use of force was unnecessary, and that the route of effective communication would be much more effective. In reflection on the outcome of the incident, I was able to build a rapport with my suspect by communicating effectively using the Betaris Box theory. Despite the initial conflict, I considered wider social and cultural factors, which allowed me to communicate effectively and build a rapport and a level of trust with the subject. The outcome of the incident was a very successful one, as I was able to achieve my goal of a successful interview, while managing conflict successfully. I will reflect upon this incident when making a consideration on how I will manage future conflict effectively. (282 Words)

Total Word Count (1,352)
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Task 3


Introduction 


The topic of the British criminal justice system is a very controversial one. “Britain’s criminal justice system is in disarray” states Simon Jenkins of thegaurdian.com, (2018), who further goes on to state how London’s murder rate has now overtaken that of New York city, with fatal stabbings in Britain at its highest level since 2010. Taking a daunting statistic of this nature into account, it’s clear to deduce that violent crime is on the rise, however, it’s worth noting how Simon Jenkins, (2018) further goes on to state how the CPS has had its budget cut by a quarter since 2010; a clear indication that the effects of this current climate of austerity is being felt by the criminal justice system. The role a police officer plays in this current system is a vital but strained one, the increase in number of victims is a direct result of the increase of crime, with more victims in need of support and guidance than ever; primarily dependant on a service which is strained itself with budget cuts and a lack of resources. In this essay I will outline an example of an incident I was involved in as a police officer in which I myself had to experience the challenges of supporting victims and witnesses through the criminal justice system, highlighting the importance of following the police codes of practice in doing so. I will also further reflect on the social and cultural barriers I faced, along with the nature in which policing values were engaged, in order to evaluate whether the outcome of the incident was a successful one. (252 Words)

The incident occurred at the very beginning of my afternoon shift, I had only just finished updating my other cases when I received an urgent response call to attend an address in relation to a potential domestic incident ongoing. Upon arrival at the address, I immediately recognised the family involved from one of my previous, unrelated calls. The family itself is from Bangladeshi origin, which presented itself with an immediate cultural barrier; as it is often regarded as shameful upon the family if the police are seen present at their home. I was swiftly approached by the mother of the family, who stated to myself how she had assaulted her husband, detailing how he had strangled her from the rear following a disagreement. Following this, the suspect was detained for the purposes of an investigation, while I entered the home to establish the degree of the assault, and undertake any evidence preservation. Upon my first encounter with the victim, it was clear that I would be dealing with a potential language barrier, as she spoke a very minimal level of English. To overcome this initial obstruction, I called language line to translate. Doing so underpins the police codes of ethics, by acting diligently in the exercise of my duties (College of Policing, 2014). Subsequently, the victim confirmed that she had been strangled from the rear by her husband, and that it was not the first incident in which she had been the victim of an assault of this nature, with her husband playing the role of the aggressor. In light of this disclosure, it was with prompt positive action that the offender was arrested and conveyed to custody, and the steps towards submitting a file to CPS begun. (288 Words)

The process of obtaining a conviction hinges completely on the desire of the victim to press forward and support a police investigation with a victim statement; my victim on this occasion was not as forthcoming. It is with vital importance at this stage that I was to offer the victim the support and guidance that she requires, as ROBINSON, A.L. and STROSHINE, M.S., (2005) stated; there may be a variety of reasons that women might not want their abusers arrested and prosecuted, including: victims' fear of reprisal; hope that their relationship can be salvaged; financial dependence; lack of self-worth; concern for their children; or isolation from supporting family or friends. It was these potential deterrents against a conviction that I bore in mind when attempting to support the victim through the criminal justice system. I began by immediately making the victim aware of the Womens Aid charity, an organisation set up to support women who are the victims of domestic violence. Womens Aid also conducts valuable research into domestic violence and the support that relevant services offer, stating Just under a third (30.6%) of services report that since 2014 they have had to reduce the amount of support (in terms of staff time) they are able to give to each service user due to funding. (Women’s Aid Annual Survey 2018). This finding clearly shows that despite the presence of the relevant services, the lack of funding is always apparent and makes it difficult to offer the support. This motivated me further to dedicate my available time to this victim in supporting her through the criminal justice process, and re-assuring her of the role that Womens Aid can play following the commencement of the investigation. (284 Words)

It was vital that I then began to explain the process of the criminal justice system, and the possibility of giving evidence in court. As stated by the CPS, (2011) Giving evidence can be a difficult experience for victims of domestic violence. In in the case of a vulnerable witness, the court may agree to allow a witness to give evidence with the help of special measures. These special measures include; the use of a separate room (sometimes in a different building) with a television link through to the courtroom, giving evidence through an intermediary (who can help the witness communicate with the court) and the use of a screen in order the keep the victim segregated from the defendant. I began to inform the victim of the following support we can give her through the process, and it was with that that I gained her trust, and she decided she wanted to continue with the complaint and provide a victim statement. (162 Words)

Immediately after the victim statement was completed, I then introduced the idea of providing a victim personal statement, an opportunity for the victim to depict to the court how the incident has effected them emotionally, financially and physically. Research outlined by J.V. Roberts, M. Manikis (2012), shows how over the most recent three-year period 2007–2010, a percentage (42%) of the victims recalled being offered the opportunity to make a VPS; almost half (45%) explicitly responded that they had not been given an opportunity to make a VPS. I believe that a victim personal statement is a vital step of going through the court proceedings, as this opportunity to open up on the impact of the incident, may further help with the mental rehabilitation. The victim stated her wishes to complete the victim personal statement. Following the collation of this evidence, we were able to get a successful charge of domestic related assault on the suspect, with the victim given a direct number to officers if she requires any further updates or support. (173 Words)

It was during this encounter with a victim, that I understood the importance of engaging policing values. The College of Policing (2017) states the importance how officers are emotionally aware, take ownership and deliver hope and inspire. These values are incredibly important in policing communities, as with the correct engagement we are able to develop public trust and break down barriers that may exist; It was with upmost importance that I delivered the relevant support to my victim with these values in mind. (83 Words)

In conclusion, it is clear that the evidence now suggests that violent crime is on the rise, with more crime equalling more victims. In my case, the violent crime I encountered was domestic related, which in itself presents itself with much more difficulty, due to the domestic element. Vulnerable victims must bear the forefront of policing priority, with officers taking extra time and effort in offering them support and guidance through the criminal justice system being a necessity. Upon reflection, the outcome of this incident was a very successful one, as I was attentive to my victim’s needs which allowed me to provide my knowledge of the support available before, during and after the investigation. I believe that it is due to the manner of which this knowledge was engaged, along with maintaining the core policing principles and values, that I was able on this occasion to build the trust in the police of a vulnerable victim, and gain her support in following up a police investigation. 
(167 Words)

Total Word Count (1,409 Words)
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Task 4 

According to the Statista Research Department (2019), drug crime in England and Wales has increased from 136.48 thousand in 2017/18, to 151.47 thousand in 2018/19. The war on drugs in the UK is a war indeed, and according to John Cross (2017), the current illicit drugs market is now worth an estimated $400 Billion annually, furthermore, prison numbers now reflect that 50% of inmates are incarcerated in relation to drug offences. It is evident that taking these statistics into account that the UK has a drug problem, a problem which is being felt with full force by the police officers on the front line. It is vital that when dealing with a crime of this nature that officers approach every incident with the National Decision Making model in mind. Additionally, drug operations such as county lines drug dealing brings an increase in violent crime, as according to the NCA, (2017); all forces that reported county lines activity also referenced that the individuals responsible were involved with carrying weapons. Knives were mentioned by 85% of forces and firearms were mentioned by 74% of forces. The degree in which violence now presents itself in tandem with the drug trade is daunting, and in this essay I will be detailing a drug-related policing incident I encountered, along with how I utilised the national decision making model in dealing with this incident, taking the relevant discretion into account. I will further outline my responsibilities in conducting my investigation in line with the CPIA, and furthermore demonstrate how policing values were engaged when dealing with suspects.  (261 Words)

It was an afternoon shift where I received an urgent response call from a member of the public stating how he believed that there were 2 persons unknown to him, doing drugs inside a car parked on a driveway opposite to his address; It was at this point that my use of the national decision making model began. The National Decision Making model was introduced by the college of policing as a tool to support police officers making decisions on a daily basis, with the police code of ethics at the heart of this. As outlined by the college of policing (2014) “Decisions are required in difficult circumstances and are often made based on incomplete or contradictory information”, this further demonstrates the need of the National Decision Making model when encountering incidents in day-to-day policing. The first step of this is to gather the information available, which in this case was from the initial call. It was suggested that 2 persons were at the scene, so myself and my colleague immediately put out a call for assistance from further units over the radio; as potentially both individuals may be arrested it’s vital that they are conveyed to custody in separate vehicles. There was no further information available than this, with no warning markers on the vehicle in question and no description of the individuals, however, it was fair to assume from the observations of the reporting person that the two individuals may be intoxicated from drugs. Taking this information on board, we were able to assess the risks and develop a working strategy, as drugs and alcohol is a potential impact factor on offender behaviour and compliance, as stated by Natasha Tracy (2019) Wild mood swings, depression, anxiety, paranoia and violence are all common physiological effects of drug intoxication.  (299 words)

Upon arrival at the scene, a car matching the description given by the caller was identified on the driveway of a house. Myself and my colleague then approached the vehicle and noticed two individuals inside, a male and a female, who immediately appeared to be intoxicated as they were surrounded by paraphernalia and not responding to our commands. Taking this new information into account, along with the impact factor of drug intoxication, I considered the legal power of a Section 24 search under the misuse of drugs act. Due to the lack of information available as to who the individual was, along with the extent of drug intoxication, I felt it necessary to detain them by using handcuffs in order to conduct the search for possession of a controlled substance. This decision can be further justified by Cardwell. C. Nuckols, Ph.D (n.d) who states that stimulant drugs can create an elevation of both norepinephrine and dopamine. Increased norepinephrine levels create a state of hyperarousal. This is similar to the “fight or flight” response that manifests during times of real or perceived danger. The result of my search was positive, the two individuals were in possession of what I suspected to be a Class A controlled substance, and upon searching the car, I further found in larger quantity more evidence of what I again suspected to be a class A substance along with several knives. I then further arrested the two individuals on possession of a Class A substance with intent to supply, and possession of a bladed article in a public place. By utilising the National Decision Making model in this encounter, I was able to effectively risk assess the situation, and safeguard the well-being of myself and my colleague along with the safety of the suspects while achieving the best evidence available to allow a police investigation to continue. (310 Words)

The work-life balance of a police officer can be a very stressful one, and according to Anthony.J. Porcelli and Mauricio.R.Delgado, (2016) Acute stress can impair valuation of reward information critical to decision making. Stress can present itself in a variety of different scenarios, whether be it the high-pressure work environment of the police, or the tiredness that can stem from shift based work. Using data from the first sample of nurses (n = 393) who participated in the Staff Nurse Fatigue and Patient Safety Study, Dawson and his colleagues (Dawson, personal communication, 2005) found a significant relationship between sleep in the prior 24 hours and the risk of making an error. Ann.E.Rogers, (2008). Nurses tend to work a very similar shift pattern to police, with an abundance of nightshifts which can lead to lack of sleep. This data clearly supports a correlation between lack of sleep and mental performance, which in my opinion further supports the necessity for the National Decision Making model. The model itself can be used in a variety of scenarios, and allows us to simplify an incident, taking all information on board to risk assess and take the most appropriate course of action. (197 Words)

In addition to the National Decision Making model, it is also with vital importance that any investigation is carried out in accordance to the CPIA 1996. According to the College of Policing, 1996 the CPIA “sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters”. During my investigation, it was vital that prior to interview, full disclosures were made and evidence in support or in defence of the suspect is disclosed. Police Officers play the role of impartial investigators, and in order to maintain public trust following the CPIA 1996 is vital. It is also with vital importance that when doing this, any potential unconscious biases are disregarded, according to Hannah Devlin, (2018) countless studies have confirmed the power of racial biases to shape everyday decisions in almost every aspect of life. White job applicants were found to be 74% more likely to have success than applicants from ethnic minorities with identical CVs. This shows the influence that unconscious biases can have on an investigation, so it is vital that the police codes of ethics were followed during my investigation in order to achieve the best outcome. (211 words)
In conclusion, all one must do is take a slight glance at current crime statistics in order to gain an understanding regarding the dangerous situations police must now deal with. The presence of county lines drug dealing which in itself brings a whole new gang culture of knife crime and drugs, along with the ever increasing usage of drugs, presents many issues to frontline police. One of the major issues is officer safety, which is supported largely by the National Decision Making model. With the increased work demand of officers, and the strenuous nature of shift work, the presence of a model such as the national decision making model provides vital support in decision making scenarios.  In the incident I faced, I utilised the NDM to the best of my ability, which in my opinion ensured the safety of myself and my colleagues, along with that of the suspects. This, while provisioned alongside the CPIA 1996 allowed me to present a strong unbiased investigation, while maintaining policing ethics. I believe that the outcome was a successful one. (177 Words)
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