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[bookmark: _Toc237317768]1.1 Introduction
 
Health and social care is an important service in the UK because it helps people stay safe, healthy, and independent. Many people need support because of illness, disability, abuse, family problems, or difficulties in everyday life. Social workers play an important role in supporting people who need this help according to the national careers service in 2026. The aim of this research is to explore the role of social work in health and social care services in the UK. Social workers support and protect children and adults who may be at risk of harm or danger; they also help people deal with problems and become more independent. It will report the essential skills needed and explain what can happen when these skills are not used the right way in health and social care services in the UK. This research discusses three strategies that can help improve these skills.

[bookmark: _Toc237317769]2 Social Work in the Health and Social Care Field

[bookmark: _Toc237317770]2.1 Description of social work in Health and Social Care 

Social workers play an important role in health and social care because they support people to live independently and help to protect vulnerable children and adults from harm or abuse. According to the National Careers Service (2026). They assist people who are experiencing difficult situations. The national Careers Service explains that social workers help and protect children and adults who may be at risk of harm. A social worker may meet with people or family to understand their needs. A support plan can be created to help improve the person's situation and can also help people access other services. They work with family to resolve social problems, disability, mental health problems, abuse, neglect, and other issues.
Social workers have many different responsibilities; these can include understanding people's needs, keeping records, writing reports, providing support, and working with other professionals. Social workers can work with doctors, nurses, teachers, police officers and other healthcare professionals. Important skills for this role include good communication, listening, empathy, and decision making. Social workers in the UK make professional decisions and keep clear and accurate records and should be able to assess risk. These responsibilities show why social workers are important in helping people stay safe and receive the right support.
 
[bookmark: _Toc237317771]2.2 Explanation of Most Significant Skills Needed for Social Work in Health and Social Care

Communication is one of the most important skills needed by a social worker. Good communication helps social workers understand a person's needs and explains information clearly. The National Career Service (2026) identifies listening, counselling, and working well with others as important skills for social workers. Social Worker England (2026) also explains that social worker should listen carefully and communicate in ways that are appropriate for different people for example a social worker may support an adult who is having difficulties living independently. By asking clear questions and listening carefully, the social worker can understand the person's needs and explain what support is available.
Empathy and active listening are also very important skills in social work understanding that other people may be experiencing difficult feelings and responding in a caring and respectful way. Active listening means paying close attention to what a person is saying and showing that the information is understood. Social work England (2026) states that social workers should work with empathy and help people take part in decisions about their lives for example a social worker may support a child who is experiencing problems at home, the social worker needs to listen carefully and give the child an opportunity to explain feelings and concerns. Another example could be an older person who is worried about losing independence. Careful listening can help the social worker understand the person's wishes and provide suitable support.
Professional judgement and decision-making are important skills for social workers. They often deal with complex situations where decisions need to be made about a person’s safety, wellbeing, and needs. Social Work England (2026) states that social workers should use their professional judgement when making decisions, consider different risks, and include information from different sources. For example, a social worker may receive information that an adult may be experiencing neglect. It may be necessary to gather information from the person themselves, family members, carers and healthcare professionals. The social worker then needs to consider this information carefully and decide what action is needed to make sure the person is safe. Good decision-making helps to ensure that the support provided is appropriate, and that risks are taken seriously.
When social workers do not have these skills, this can affect the quality and safety of the support provided. Poor communication can mean that important information is misunderstood or missed. If a person does not feel listened to it, they may feel that their opinion does not matter. Poor decision-making can also result in risks not being recognized or the wrong type of support being provided. Social Work England (2026) highlights that social workers have a responsibility to recognize signs of abuse and neglect and respond appropriately to risks. For example, if a social worker does not listen carefully to someone reporting possible abuse, important information may be missed. As a result, the person may be exposed to further risks. These examples show why communication, empathy, active listening, and good decision-making are essential skills in social work.

[bookmark: _Toc237317772]3 Strategies for Skill Improvement for social work
[bookmark: _Toc237317773]3.1 Three Strategies to Improve the Skills for social work
Communication skills can be improved through communication training and feedback. During training, social workers can learn how to listen carefully, ask appropriate questions, and communicate information clearly. Social Work England (2020) states that communication should be adapted when necessary to meet the needs of different people. For example, a social worker may take part in a role-play where they practice having a difficult conversation with a client. Afterwards, feedback from a supervisor can help identify which communication skills were used well and which areas could be improved. By practicing regularly, communication can become clearer and more effective. Feedback can also help social workers understand how their communication affects the people they support.
Empathy and active listening can be improved through reflective supervision. Supervision gives social workers the opportunity to discuss their work with a supervisor and reflect on what went well and what could be improved. Social Work England (2026) states that supervision can be used to discuss cases, reflect on professional practice, and review professional decisions. For example, after meeting with a distressed client, the situation could be discussed during supervision. The supervisor can help identify whether the person was given enough opportunity to speak and whether the social worker listened carefully. The supervisor can also suggest ways to improve active listening, such as asking open questions, summarizing information, and checking that the message has been understood correctly. This can help improve communication with people who are upset or worried.
Professional judgement and decision-making can be improved through continuing professional development. Continuing professional development allows social workers to increase their knowledge and keep their skills up to date. Social Work England (2026) states that social workers should use supervision, feedback, research and learning opportunities to improve their professional practice. For example, a social worker dealing with a safeguarding issue, such as child safety or the protection of vulnerable people, may attend relevant training and review current professional guidance. The knowledge gained from the training can then be discussed during supervision and applied when making decisions about future cases. Regular training helps social workers stay up to date with changes in legislation, policies, and good professional practice. This can improve decision-making and help social workers make safer and better-informed decisions.
[bookmark: _Toc237317774]4 Conclusion
Social work is an important part of health and social care because it supports people who need help with their safety, wellbeing, and independence. Social workers have many responsibilities, including assessing people’s needs, providing support, protecting vulnerable people, and working with other professionals. Communication, empathy, active listening, professional judgement, and decision-making are important skills for effective social work. Without these skills, important information and risks may be missed. Communication training and feedback, reflective supervision, and continuing professional development can help improve these skills. Strong professional skills are essential for providing safe, respectful, and high-quality support to people who need social care.
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