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1. Introduction 
In the current context digital technology has been one of the important parts of everyone's life. It can be observed that in the current context students are being facilitated with virtual learning technology (Rienties and Toetenel, 2016). Virtual learning technology is defined to be a web-based platform that can be used in order to enhance the digital skills of the students. 
Aims
The aim of the study is to shed light on the virtual learning environment and the technology and gain an understanding of the experience of the students at the University. 
Objectives 
The objectives of the study are:
· To make an assessment on the importance of VLE
· To establish the determination of the potential benefit of implementing VLE
· To make an assessment of the challenges faced by the students while implementing VLE. 
[bookmark: _Toc71147805]2. Literature Review 
[bookmark: _Toc71147806]2.1 Virtual Learning Environment (VLE)
Weller (2019), states that a virtual learning environment is a web-based platform developed for facilitating the processes of learning and teaching. VLE is a software tool that creates a virtual learning environment enhancing the entire process of education for the students. The students with the use of VLE get controlled access to learning materials specified to respective courses. VLE is considered to have created an artificial world replacing the real-life experiences in totality. However, VLE has not replaced classrooms but enhanced existing practices by extending the space of physical learning. VLE has facilitated teachers to move effortlessly between feedback, assessment, monitoring and sharing which has added to their convenience. Al-Azawei and Al-Masoudy (2020), on the other hand, asserts that VLE has not only created a well-designed space for learning and teaching but also allowed the users to construct their learning environment.  It has created myriad possibilities for creating surveys, polls and threads. Additionally, it serves as a hub of resources like PowerPoints, worksheets and documents. The teachers are able to link students to online pathways, newspaper articles, provide a platform for podcasts and embed YouTube videos. It serves more than a virtual repository offering limitless pathways of connection, learning and content that benefits students, teachers and parents alike.   
[bookmark: _Toc71147807]2.2 Impact on student’s learning 
As asserted by Herrera Mosquera (2017), it can be observed that the virtual learning environment and technology has a significant influence on the students. In the wake of Covid 19 and the imposition of Lockdown in the country it can be observed that the learning environment of the students has changed in a significant manner. On the other hand, it can be observed that Hussain et al. (2018), students are getting facilitated through online learning and virtual learning platforms. It can be observed that people have been able to gain a lot of technological knowledge in order to carry forward a virtual learning environment. Students in the current context, are largely focusing on learning and gaining knowledge through a virtual learning environment. Moodle is known to be one of the most important online learning systems that encompasses computer software as well as the internet. It can be observed that the students are largely getting facilitated with the help of the virtual learning environment as well as the technology. As asserted by Nguyen et al. (2017), students are largely facilitated with flexibility and greater understanding with the implementation of VLE and model application. The students have been able to get facilitated with the ease of submitting and retrieving useful information about their colleges. 
[bookmark: _Toc71147808]2.3 Advantages and disadvantages of VLE
According to Bello et al., (2018), virtual learning combines internet and computer software to deliver instructions to students. The advantage associated with virtual learning is the factor of time-saving. Virtual classrooms have enabled saving money and time required to commute. In addition, it has increased flexibility in the learning process as there no longer exists restrictions related to attending lectures or getting late. Reduced limitations and increased ease have enabled learners to take greater interests in the learning process. Furthermore, it has also been instrumental in honing digital skills due to increased use. Virtual learning has also made learning more affordable as it can be accessed from geographically dispersed locations. On the other hand, Raftery (2018), states that virtual learning has been associated with infrastructural challenges that hinders setting up classes effectively. Moreover, the teachers and students are not well versed with the virtual learning process that poses difficulties in case of various technical problems. The students have developed issues pertinent to time management as well. The classes taking place over the internet led to considerable reduction in social interaction causing an adverse impact on emotional and social skills of students (Boulton et al., 2018). Additionally, virtual lessons have deprived the students from engaging in any form of physical activity and also increased exposure to screen time. 
[bookmark: _Toc71147809]3. Research Methodology 
[bookmark: _Toc71147810]3.1 Research Method
In this research study, both qualitative and quantitative analysis methods have been used so that an in-depth knowledge can be gained. 
[bookmark: _Toc71147811]3.2 Philosophy
In this research paper a discussion has been made on the following the philosophy interpretivist researchers that interpretation about the elements of the study are to be done (Kumar, 2018). 
[bookmark: _Toc71147812]3.3 Design 
In this study descriptive research design has been used so that in depth knowledge can be gained. 
[bookmark: _Toc71147813]3.4 Sampling 
In this study mixed methods have been used. Moreover, in this study a survey has been done to understand the students’ perspective. 
[bookmark: _Toc71147814]3.5 Data collection method 
In this study both primary and secondary data collection has been used for developing the research. 
[bookmark: _Toc71147815]4. Primary Data Analysis 
Q1. 
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Figure 1: Opinion of students
(Source: Survey monkey, 2021)
It can be inferred from the above survey results conducted on 30 students that about 50 percent of the respondents stated that they care a lot about learning. About 30 percent of respondents opted for a great deal when asked about the importance of the learning process in school. Only 20 percent were concerned about a moderate amount regarding school learning. 
Q2. 
[image: ]
[image: ]
Figure 2: Use of Moodle
(Source: Survey monkey, 2021)
Based on the above response it can be gathered that the use of Moodle is quite popular among the students. 93.33 percent of the total respondents expressed their opinion in favour of the use of Moodle while only 3.33 percent respondents asserted that Moodle is not used by them. 
Q3.
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Figure 3: Reason for use
(Source: Survey monkey, 2021)
The above data reveals the purpose of use of VLE by the respondents. The majority of respondents, that is, 66.67 percent reveals that it is used as a source of important information while 40 percent of the respondents stated that VLE provides answers to their Moodle. 
Q4. 
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Figure 4: Availability of information
(Source: Survey monkey, 2021)
The above survey question indicates the usefulness of Moodle in collecting information. The majority of the respondents, that is, 90 percent of respondents stated that they are able to gather information from Moodle depicting its effectiveness. However, about 10 percent revealed that they were unable to derive information from it. 
Q5.
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Figure 5: Time spent on Moodle
(Source: Survey monkey, 2021)
The above analysis depicts the time spent by the respondents on Moodle. About 40 percent of the respondents stated that they spent two hours while another 40 percent respondent stated they spent four hours on Moodle in a week. The remaining 20 percent of people provided equal responses to one hour and 6 hours respectively. 
Q6.
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Figure 6: Learning Style
(Source: Survey monkey, 2021)
In the above figure it can be observed that most of the students have responded that their learning styles are reading style. Most of the students prefer learning through reading methods. It can be observed that 53.3 percent prefers reading methods. On the other hand, 46.67 per cent prefers writing styles. 
Q7.
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Figure 7: Device used
(Source: Survey monkey, 2021)
The students were asked questions about what devices they use in order to join a virtual learning environment. It has been observed that the majority of the students responded that they use laptops for joining a virtual learning environment. It can be observed from the above figure that 70 per cent of students prefer to use their laptop to join VLE. On the other hand, it can be observed that 30 per ebt prefer to use their mobile phone in order to join a virtual learning environment.
Q8.
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Figure 8: Recommendations given on searchability
(Source: Survey monkey, 2021)
The students were asked for some recommendations about their virtual learning environment that what they want their VLE should have. It can be observed that the majority of the students have recommended that their virtual learning environment should have the ability to search. It can be observed that 63.33 per cent of students have responded that it should have searchability so that they can search important information within VLE. On the other hand, it can be observed that 23.33 percent of people have replied in favour of work offline.
Q9. 
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Figure 9: Favorability of recommendation
(Source: Survey monkey, 2021)
Students were asked whether they would be recommending a Virtual learning environment to others or not.  All of the students have responded that they will definitely recommend others about using a Virtual learning environment as they have got facilitated with the tool. It can be observed that all 100 percent students have responded positively to recommending others.
Q10. 
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Figure 10: Moodle ratings
(Source: Survey monkey, 2021)
Students were asked to rate Moodle. Most of the students have rated Moodle with higher ratings as the students are using it and are finding it effective for their learning in a significant manner. The rating moodle has received is 4.4 per cent. 
Secondary Data Analysis
[image: ]
Figure 11: The evaluation of students moodle as an English language learning environment
(Source: Gulbinskienė, Masoodi and Šliogerienė, 2017)
Online Learning in the wake of Covid 19 has been one of the essential parts of the student for acquiring knowledge. Mooddle has been one of the important parts for the students as they are open-source learning management. The above figure demonstrates the evaluation of Moodle as an English language learning environment. It can be observed that the majority of the students have agreed to the fact that Moodle are useful for them and they promote autonomy at the time when they have the choice of making activities. On the other hand, the majority of the students believed that Moodle helps in developing the ability in order to evaluate the learning skills of the students.
[image: ]
Figure 12: The confidence level of students after using moodle
(Source:  Gulbinskienė, Masoodi and Šliogerienė, 2017)
The above figure demonstrates the students' confidence level after they are using the module. It can be observed that the confidence level of the students has significantly increased from the time when they have started using Moodle as their English language learning environment have been enhanced with their confidence in terms of reading English material more confidently. 
[bookmark: _Toc71147816]5. Conclusion and Recommendation
[bookmark: _Toc71147817]5.1 Conclusion 
Based on the above discussion it can be concluded that digital technology has become an integral part of people’s lives and it has pervaded the space of education as well. VLE is a tool that has facilitated the process of learning and teaching remotely. It has enabled the students to get access to materials easily while the teachers are able to link students to various resources providing them with options for learning and gathering knowledge. Despite the benefits, the process of virtual learning is also associated with several challenges as well. It includes reduced social interaction and physical activities among students. Additionally, it leads to complexity pertinent to technical issues thereby hindering the entire process. The primary and secondary data are indicative of the advantages gained from VLE amidst the global pandemic crisis in recent times. The students have exhibited greater inclination towards learning due to increased autonomy that reflected in the level of confidence as well.
[bookmark: _Toc71147818]5.2 Recommendation
The process of virtual learning is often encumbered by technical issues and a lot of problems are associated with poor connectivity. In such a scenario, it is important that a high-speed internet connection is used. It is also important that the teachers and students gain knowledge on minor technical issues that are confronted on a regular basis so that the disruptions could be prevented (Darusman and Omar, 2021). The students due to change in the learning environment do not remain confined to regular schedules which has caused difficulties in time management as well. It could, however, be improved through avoiding distractions like getting engagement in any form of entertainment or unnecessary breaks. The preparation of a to-do list could also help in time management enabling students to adhere to the list of activities and accomplishing tasks effectively. The impact of virtuallesabning is also evident in communication skills. The teachers and students should engage in one-to-one conversation or take part in debates to promote communication skills. 
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