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DEVELOPING WORKPLACE CRITICAL THINKING	
REFLECTION


Introduction
This section is characterised by the development of a reflective analysis of the multiple attributes associated with the former task. The aim of this section lies in the critical understanding of the importance associated with the conduction of reflection in the long end. This additionally includes alignment of the personal values and with the same of the Tesco that has been taken in the just concluded task.

Theory regarding the importance of Reflection
Reflection in the academic and the professional segment includes a critical analysis of a particular situation relative to the self-stature or nature in real time (Boutet et al., 2017). The execution of reflection is characterised by the understanding the multiple knowledge factors associated with a particular scenario and then comparing the same with the self-knowledge base.  The reflection theory is characterised by the comparative development of knowledge base in which the self-ideas reflect the objects that are the source for critical thinking generation (Travers et al., 2015).
I think that the major importance of reflection in both the academic and the professional segment includes the creation of self-awareness on a real time basis. Depending upon the situation of the execution of reflection, the net result is identified. For example, in the segment of critical thinking at the workplace, I think the importance of reflection lies in the identification of the shortfalls associated with workplace critical thinking. It additionally would include the creation of a personalised form of action plan that would enable the mitigation of the identified issues in the workplace.
One of the theories associated with the conduction of reflection includes the Gibbs reflective model. The model is characterised as one of the highly used approaches for the conduction of reflection. Additionally, it is characterised by mitigation of the issues that arise during the conduction of reflection in the long end (Greenfield et al., 2017). Additionally, the mentioned model is a cyclic and transparent model that aid in the development of descriptive, critically analytic as well as evaluative approach in the conduction of reflection. Additionally, the importance of self-reflection with the aid of the mentioned theories would include the development of the stronger emotional base in the workplace. I think that the incorporation of the Gibbs cycle enables the execution of systemic thinking in the business market and the introduction of event analysis in the long end.
The Gibbs cycle is characterised by six stages, with each stage acting as an individual identity. The six stages are in the order of description, feeling, evaluation, analysis, and conclusion and action plan (ed.ac.uk, 2019). The segment of description is associated with scenario analysis while the segment of feeling is characterised by the identification of the mind-set associated with the mentioned scenario. The importance of this segment lies in the identification of the nature of mind-set in the workplace coupled with critical understanding of the benefits and limitations associated with the mentioned feeling. Similarly, the importance of the analysis includes the comparative analysis of the usefulness of the target achieved. It additionally includes the identification of the degree of alignment with the provided framework of task execution in a real time basis. Overall, the importance of the action plan includes the personalised creation of issue mitigation techniques that has been identified during the conduction of the reflective analysis.

How would you align your personnel Values, attitudes and Beliefs with the organisational example used in your poster presentation?
The organisational example so undertaken in the concluded task includes Tesco Plc. The values of the organisation include the creation of a positive working environment for the execution of the business practices (tescoplc.com, 2019). This includes concentrating on the customers by differential treatment of the same depending on multiple internal factors. 
On a personal front, my values in the workplace include the generation of customer satisfaction for during the minor interactions that I might have with the same. In the event that, my work specification mandates the presence of myself in the back office, my values remain the same with minor adjustments. I think that I would be able to align my personal values with that of the organisation by the development of a corporate segmentation base of customer satisfaction. Additional mechanism would include critical understanding of professional service requirement and catering to customer needs within the least possible time. The rationale for the same would include the active incorporation of professional practice in customer management as well as customer relationship management.
Relative to the current scenario, the current attitude of Tesco includes customer satisfaction. This is characterised by the alternation of focus from the organisational viewpoint to the customer viewpoint. However, my attitude in the segment includes the use of digital technology for the improvement of customer experience across all the organisational functions. This includes the human resource, finances, sales, marketing, and other. The alignment of the same could be executed based relative to the initial segmentation of the customers against feedback received across multiple segments. I think that the mentioned approach would complement the effective incorporation of modern analytical technology as the advanced excel, DBMS, Big Data and others. The net result would include the development of customer satisfaction through meeting of generated demand on a real time market.
Similarly, the belief of Tesco includes the development of employee benefits and services on a real time basis across all the available verticals of the organisation. My personal belief in the workplace includes the creation and presence of positive employee benefits and services. The rationale includes the development of a high degree of motivation for the employee coupled with attraction of best talents across the operating market. I think that the net result would include the positive and effective integration of the belief, values and attitudes in the mentioned case.  
Overall, the incorporation of the mentioned techniques would be executed based on the Gibbs reflective cycle. The rationale includes the effective use of action plan in the planning and risk analysis of the mentioned approaches for effective alignment. 








Conclusion

In this segment, it could be concluded that the importance of reflection lies in the critical understanding of self-analysis coupled with the development of frameworks to mitigate issues in the event of occurrence of any. This includes the development of the self-actualisation couple with seamless alignment of discussed attributes.
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