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Before we start

As there are quite a few of us here, please ensure that your microphone is muted during all teaching until you are asked
a question or there is a group discussion to prevent background noise.

You should attend every class and have a private space to work so that you can concentrate fully on the lesson.

You should not be at work, shopping, driving or caring for children.

Your camera must be always on during lectures please. ESRERUEREEINERNIIVEIElinAokz[e1 < gel8Isle RroN o] (olt-Te1aY/e ]S @ ol 1)z (6}

YOU must join via a laptop or PC/MAC gNeRlutc1glekIalel=Nolc1taplluvsIoNelaNolalelslslNo] g ¥=]o](E1 S

You will be removed from the session and logged as absent if you fail to adhere to these criteria.

This and all sessions will be recorded so that you can watch it again
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Aims For Today

* Activity — Technological Themes
(Groups)

* Overview of assignment 1 —
research paper

* Critically analyze contemporary
themes from journal articles and
Identify the key points.
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ACtIVIty * In your groups, think of a technological

trend that you will discuss.

* Spend time in your groups to prepare a
PowerPoint, which you will present with
the rest of the group.

* |n your PowerPoint, provide the
following;

o What the technological trend is, and

why has it been chosen.

o What is the significance of it within the
industry.

o What are the benefits of the technology.
o What are the negatives.
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Break
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, . Submission Deadline: Friday 9t" of
Assignment 1: February 2024, 23:59

Research paper — Report Format 2500 words

Your research paper should contain the following sections.

Presentation Page

Table of content

Introduction:

Overview of literature:

Application to the hotel and hospitality sector:

Evaluate future policy and management options for dealing with this issue
List of References

0N

This report should be compiled into one MS Word document and presented
professionally.
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Submission Deadline: Friday 9t" of
February 2024, 23:59

Introduction:

Outline the contemporary theme (Technology) and
explore why it is of importance and relevance for the hotel
and hospitality sector. Provide any background detail
about the sector and why the contemporary theme of
Technology is prevalent within the industry (With a focus
of incorporation your chosen technological trend).
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Submission Deadline: Friday 9t" of
February 2024, 23:59

Overview of literature:

Using a SWOT analysis, students must be able to
analyse and establish through theory, how the
contemporary ‘Technology’ theme impacts on the
hospitality industry. Draw on the latest findings from
current journal articles to get the best marks for this

section.
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Submission Deadline: Friday 9t" of
February 2024, 23:59

Application to the hotel
and hospitality sector:

Select and introduce a specific area of the hotel
industry to focus your study on and examine the real
impacts of the contemporary ‘Technology’ theme. From
previously gained industry knowledge, students are to
provide examples of management responses to
contemporary issues, critically reflecting on their levels
of impact — strengths and limitations.
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Evaluate future policy and Submission Deadline: Friday 9t of
) February 2024, 23:59

management options for

dealing with this issue

With respect to earlier reflection and
evaluation of the contemporary
‘Technology’ theme, students are to
forward recommendations for the
hospitality industry.
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Submission Deadline: Friday 9t" of
February 2024, 23:59

List of References

You must use credible sources for your research from
academic journals, online industry sources and
textbooks. This is a 2,500-word paper and so you
need to include 25 sources as a minimum. These
must also be correctly referenced as in text citations
where appropriate. (not included in the word count).
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[ranmanesh et al (2022)
Applications of disruptive digital technologies in hotelindustry: A systematic review
Huang & Liu (2022)

Are consumers more attracted to restaurants featuring humanoid or non-humanoid service
robots?

In your groups, discuss the following Questions:

What are your thoughts surrounding disruptive digital technologies in the hotel
industry?

Do you think that digital technologies are competitive and sustainable?

What are the main concerns associated with technology within the hotel
industry?
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Using the University Library to identify a
key article for your own theme

lSearch anything

All items ~ that contain my query words v

T — * Provide us with the reference
B and an overview of your

Library Search can help you find books & e-books, journals &

A\ . .
journal articles, videos and much more. Sign in to: M ‘ C I l O S e p b l I at I O
|/ =" I I u C I I °
Access your account to reserve and renew items
Save searches and personalise your account Lle
View full search results -some databases only show results BOO KS&B EYO N D
UyfgellachdnaddauDysay | LibraryeamingFiesourcs

* Why have you chosen this

Content from Westlaw is not currently indexed in Library Search.
However, you can search this database separately using the M ’?
one:

database search function in the main menu.

library@uwtsd.ac.uk

Library Essentials @uwtsdlib
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Next Week!

Explore the terms
‘policy’ and ‘practice’
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| look forward to seeing you
next week.

If you have any questions in
the meantime, please send

an email from your student
account

scott.james@uwtsd.ac.uk
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