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Introduction 
We are living in the digital era in which it is highly essential to ensure that better technology is used to ensure that the business becomes successful because without this no organization can ever become successful. Technology helps to ensure that the business is running in the efficient manner. Technology tends to help the business to reduce the cost of doing business. The corporate world tends to comprehend numerous factors that are very essential for the organization to do its business smoothly and in an efficient manner. Technology helps to improve the communication among the individuals, and it helps the people to collaborate with each other and all the communication barriers are removed very easily. Thus, along with technology the use of the social media sites has also gained popularity because it is extremely easy for the businesses to attract several customers via their campaigns on the social media sites. The appropriate use of the social media can help the business in many ways because millions of people around the globe use social media and it has become highly essential for the organizations to use the social media in the most appropriate manner if it wants to be successful. 
The use of technology 
Technology has evolved and has become very essential for the individuals in many ways, via the use of modern technological innovation is added in the organization. Technology helps to keep the business in a smooth and systematic manner. There are many software programs which help to ensure that the work is being done in the most comprehensive manner. Technology helps the business in many ways and increases the productivity of the organization as well because with the excellent technology the tasks of the employees are handled in the efficient manner (Grint, and Woolgar, 2013). It also helps the managers to perform the variety of the tasks in the systematic manner. The workload of the employees is handled in the better way. Technology helps to maintain better communication among the people with the help of better technology, the employee can connect to each other anytime and anywhere in the world and all the barriers of the communication are eliminated (Robles, 2012).
The incorporation of better technology has affected the workplace in various ways because the collaboration among the employees has become more than easy. No business can achieve due success without the incorporation of better technology the organizations can maintain better security as well. The information of the organization tends to be quite sensitive and the organization wants to ensure that it keeps its data and information confidential. The company should incorporate the advanced technology and ensure that their data is safe from the hackers and the rivals (Billett, 2020). With the emergence of efficient technology, the extensive use of the social media platforms has also emerged as they serve the organizations in various ways. Social media helps to connect with the audience in the better manner and share the information or any new with the audience in numerous ways. 
Depending upon the needs of the organization and the nature of the organization it can use different technology and the different social media platforms. The organizations use better technology to foster innovation in their business and pace up the progress of their work but on the same hand, the use of the social media helps the business to market their business, products, and their services to the people in the efficient manner. The hotel management tends to use the NFC technology for the purpose of the self-check ins by the guests that are arriving at the hotels also the use of the smart room keys as this is one of the most efficient forms of technology which is used in the hotels (Eriksson, and Finnveden, 2017). The NFC technology can also be used for the purpose of personalizing the experiences of guests in the hotels. The different social media sites that are used by the hotel management to promote their products and many services are Facebook, Twitter, LinkedIn, and even Instagram as well. These social media sites are incredibly important as they help to connect with the people in the most efficient manner, media sharing becomes extremely easy as they share the photos, videos, and the other valuable information, the bookmarking and they connect with the people in the much efficient manner and listen to their queries and solve their problems (Andersson, et al, 2016).
Via these social media platforms, the discussion forums are opened, moreover the consumers are also able to receive the prompt feedback. The blogging and publishing become especially important for the hotel management that they must market their business in a better manner. Customers are also attracted to the business which marker their products on the social media platforms in an innovative manner. The company can target the right audience and deliver the appropriate message to them (Feenberg, 2012). 
The employers' do use the social networking sites so that their business is able to connect with the employees in a much better way and connecting with the customers brings success in the organizations. It has been helpful for the business as it has increased the web traffic it has been very east to target the customers and promote their product and services. It is also become quite easier for the employees to connect with their customers and receive their prompt feedback and solve their problems as well. Due to the increased use of the social media sites and with the creation of the innovative and creative advertisements the organization have received the number of customers. 
The use of social media
The business owners should have a proper understanding of how they must use the social media in the most appropriate manner. The organization should hire the best people who can use the social media in the most appropriate manner. Social media is very essential for the organizations in many ways as it helps to connect with the people. Social media helps the business to engage and nurture with the targeted audience. The business can use the social media dashboard like the Hootsuite, the Tweetdeck for the purpose of monitoring and even managing several accounts (Billett, 2020). Social media has changed the way that marketing is done for the purpose of selling the products to different audiences, with the proper use of social media the companies can foster innovation in their marketing strategies and gain customers. 
It is also used to develop the summaries of the podcasts and the blog posts as well for the purpose of making sure that sharing is done in the appropriate manner. It is also important to use the Google alerts for the purpose of making sure that the right audience is being targeted as via the excellent use of social media it becomes very easier for the organization to show the world what the business is all about. The right audience is targeted as the social media is quite important because it helps in reaching out to the people locally and internationally as well. The appropriate use of the social media tends to be very useful for the business and time is needed for innovation and creativity (Eriksson, and Finnveden, 2017). The owner should be willing to use the social media for the purpose of increasing the sales of the business. 
The owner should embrace diversity in their content because they must reach out to the diverse audience and market their product in the efficient manner so that the larger number of the audience prefers their brand over others. The organization should know what post must be share and on which platform. It should use Facebook for the purpose of posting and sharing the pictures or the videos to target the number of audiences. It can use Twitter and advertise their services in the best possible manner (Billett, 2020). Millions of people use Twitter and reaching out to the people have become a lot easier for the business organization. Using the correct platform and ensuring that the sales of the company will increase is important. The business owners just need to use the correct strategies and comprehend that how it has to use the social media so that innovation and creativity are added in the business. 
Opportunities for social media 
There are many social media sites that are available to the customers so that they can use it and promote their business in an efficient manner. The most popular social media sites that are used by the organizations are: Facebook, YouTube, WhatsApp, Instagram, LinkedIn, etc. These sites are very effective as they help to gain a large number of traffic and it helps to reach the targeted audience within no time. Almost 73 million people use YouTube, sixty-eight people use Facebook, thirty-five million people use Instagram, and twenty- five million people use LinkedIn. Thus, the importance and significance of the social media sites cannot be neglected as it tends to bring direct connection with the audience (Andersson, et al, 2016).
The use of the social site helps in creating the organic content and most of the social sites are free of cost which brings many opportunities for the organization to promote their business, the audience does have the right of the paid advertising services and the organization has the choice of choosing the right way to advertise the brand. The other sites include WhatsApp, Pinterest, and Snapchat are to name the few sites which are widely used by the people in order to connect with each other. WhatsApp is a messaging application which is used by the millions of people in almost one-eighty countries and people communicate with each other via the means of this site. And in the recent times it has become quite important for the businesses and it is used by the business to provide the customer support and share their business ideas with the other parties via the WhatsApp business application for even the smaller and the larger firms. While Snapchat is used for the purpose of sharing photos with the other parties as well (Grint, and Woolgar, 2013). Pinterest is another social media site which is used by the people to find various new things and the focus of this social site is the engagement among the audience and the people who have shared the content. Thus, each of the sites is of utmost importance as they are effective in their own manner and all the mentioned sites helps the business in their own manner. 	
The use of the LinkedIn profile has become important for the corporates as it helps to reach out to the correct people in the most efficient manner. It helps the human resource department to recruit the correct individual and promote the personal brand in the most efficient manner. Via the use of LinkedIn, the brand can also comprehend what the audiences think about they can promote their business in the most efficient manner. It has become a professional platform via which the collaboration among the employees have become much easier and group support is provided within no time and it also leads to the thousands of the potential clients within no time (Eriksson, and Finnveden, 2017).
The impact of Personal Branding 
Huge attention is paid to the personal branding, as it is the conscious effort which is being paid to influence the perception of the individuals via positioning their brand. Personal branding is also an efficient way to promote your business, the skills, and the unique combination of the different of the innovative ideas. The effective personal branding is very important, and it will help you to differentiate from the competition and allow you to build efficient trust with the clients and with the employers as well (Peter, and Gomez, 2019). Whether the person is an employee or the entrepreneur it has become quite important for the recruiters to use the social media for the personal branding. The companies should encourage their employees so that the employees are motivated to work in the efficient manner. And build the strong personal brands as it is good for their business. It is also essential for the business that via the personal branding they acquire new customers and retain the old employees as it will help in the growth and development of the organization (Bridgstock, 2019).
The organizations that are operating in the world today are trying to avoid hiring the full-time workers and there tends to be no job security as well and the workers are sure that they need to work in the better manner and in a different way if they want to secure their jobs and make themselves stable (Nalluri, et al, 2015). The employer and the entrepreneurs need to clearly communicate their business ideas and their vision if they want to create a stable platform for themselves because if the individual is not able to build his or her online reputation in a systematic manner then it becomes very hard for themselves to stabilizer their business. Personal branding is very important as it helps to maintain the reputation of the individual and tends to provide security to their business (Chadha, and Toner, 2017). The career of the individual is said to be secured via the personal branding it becomes easier for the employees to maintain their career. Applying for the job have become a very serious problem for the employees, thus it is highly very essential for the employees to ensure that their career is secure, and they do have employment opportunity in the future as well (Saigh, et al, 2014).
Personal and Professional security
It is very essential for the organization to protect the identity and privacy of the employees and keep their personal information and data protected. It is very essential for the companies to keep the personal and professional information of the employees confidential. This helps to maintain the reputation of the organization as well (Zhang, et al, 2010). The organization needs to ensure that it is conducting the risk assessment in the company in order to ensure that the employees do have the sense of security and they are able to work in the company in the most efficient manner (Remer, and Perpcast, 2015). The online security and safety of the employees are of the utmost importance as it helps to build a better reputation of the organization. The employees should feel secure inside the building and they should not be involved in any of the activities which might harm them. They should be given security at all times (Shillair, et al, 2015).
This will help to ensure that the organization makes them feel protected and only the people who have the authority should have the access to the personal and confidential information of the organization. The security guards should be there in order to protect the employees and they will be able to monitor all the suspicious activities of the organization. Having the proper coordination is also very essential as it prevents the business from the potential liable insurance claims (Chen, and He, 2013). The world tends to present a lot of challenges and it is highly very important for the organizations to ensure that they consider granting security to the people and it should be noted that the organizations have the responsibility to ensure that they are providing security to their employees. It is also essential to note that they are providing online security as well to the customers and the employees as well. 
The general data protection regulation which is said to be agreed upon by the European Parliament and Council in which the organizations need to protect the personal data of the citizens. Those companies which fail to achieve the GDPR compliance before the deadline are subjected to the penalties and different fines. The GDPR requirements are applied to all the companies that are present in the country (Van Schaik, et al, 2018). It is also essential to ensure that the notifications are provided to the customers across the borders. The consent of all the individuals should be taken into consideration before taking some personal information into account. It is also required to ensure that GDPR tends to set the mandate for processing the personal data of the citizens as the main purpose of the GDPR is to ensure that uniform data security is given to the entire individuals across the country. It is also essential to note that the GDPR does have an impact on the data protection requirements (Tyler, 2018).
Conclusion 
In conclusion, it can also be said that it is very essential for the organizations to ensure that they are using the technology in the most efficient manner because they want their business to compete with their rivals. Without the use of better technology, no company can ever become successful because the latest version of the software which is used by the companies can help the business in many ways. It is very important to ensure that the organizations use the social media in the appropriate manner if they want to ensure that the organization becomes successful. The appropriate use of the social media can bring a lot of customers and even boost the sales of the company. In order to ensure that the employees are working in an efficient manner the company should grant them security and conduct the risk assessment in order to save the employees from different sort of risks as well. 
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