5. Chapter Five: Findings and Conclusion
5.1 Introduction:
The preceding chapters of this dissertation guided the research project through the phases of introduction, research into existing literature, planning by discussing what methods would be used for this research, and analysis, in which the findings from the primary data obtained via the quantitative study conducted using the online survey were examined. These actions were taken to establish the existing mental health training and to assess its effectiveness for South Wales Police officers.

In this chapter, the researcher will summarise the research findings and information gathered to provide the reader with a comprehensive summary of the study, and to present the study's conclusion as well as discuss the study's shortcomings in order to aid future academic research on this issue. Following on from this chapter, Chapter Six will look to provide recommendations where necessary to help improve the mental health training received by front-line police officers in South Wales Police. 

5.2 Main Findings:
Following an examination of the findings and information acquired, the researcher reached the following conclusion:
1. [bookmark: _Hlk142245580]As part of this study, the researcher sought to determine if all police officers had received the two-day mental health training specified in the freedom of information request (South Wales Police, Freedom of Information Request 516/23, 2023). According to the findings, 84% of the participants had not yet attended the course with only 16% stating that they had received this training. It implies that a small number of police officers attended the training, indicating that the researcher's hypothesis was correct.  To satisfy the training standards specified by South Wales Police for all police officers, the outstanding 84% of the participants involved in this study must attend the training in the near future.

2. The study also discovered that 96% of the participants thought they did not have adequate mental health training and believed they should be provided more. Only 3 of the 68 total participants answered this question indicating that the training was sufficient. Surprisingly, 11 of the 68 participants in this overall study responded to this survey, stating that they had attended the two-day mental health training, implying that 8 of these participants still do not believe they have received adequate training to deal with individuals suffering from a mental health illness after attending the two-day training. This calls into question the efficacy of South Wales Police's training on mental health, and that the officers do not believe they have received adequate training in this area.

3. Police officers within South Wales Police are provided the option to undergo additional mental health training via the online College Learn platform along with the two-day mental health training. According to the findings of the survey, 49% have completed some of this additional training, however it is not a mandatory requirement for officers to undertake which is evident with 51% not completing this. By making this training mandatory it may assist to bridge the knowledge gap and provide officers with more awareness of the issue, as well as enhanced confidence in their duty.

4. Another main finding of the research was the engagement of other agencies when dealing with incidents involving mental health. The present multi-agency response for dealing with mental health-related issues was deemed unsatisfactory by 97% of survey participants. This is an important discovery, indicating that this area needs reform. To achieve such change and enhance this area, more senior roles within the emergency services would need to discuss and plan for this. This would ultimately result in individuals benefitting from an improved service.

5. This dissertation's final finding was that 96% of participants stated that the police force should not be dealing with mental health related calls, nonetheless, research reveals that the police service remains one of the primary agencies dealing with persons suffering from a mental health crisis. As a result, further training would result in police officers feeling more prepared and competent in dealing with these incidents. This, combined with a better multi-agency response, may improve police officers' attitudes towards mental health-related calls.

5.3 The achievement of objectives
As part of this dissertation, the researcher will outline below how each objective was met throughout this project:
1. To critically research and analyse previous and current academic literature and understanding surrounding mental health and the training provided to front-line police officers.
Within Chapter Two, an analysis of available literature was effectively completed.

2. To identify the most suitable research method and approach required to appropriately conduct the research project.
This was accomplished in Chapter Three of the dissertation, with the most suited method being a quantitative study using an online questionnaire survey by means of Microsoft Office Forms.

3. To conduct primary research and analyse the data collected to better understand the themes and views of the police officers in relation to the training they receive for dealing with persons suffering with mental illness.
Following data analysis and the finding of themes and participants' perspectives, objective three was achieved in Chapter Four of the dissertation.

4. To provide suitable recommendations where necessary surrounding the mental health training received by front line officers.
This final objective of this dissertation will be achieved within Chapter Six.

5.4 Limitations
There have been several limitations in completing this dissertation, and as part of this study, the researcher owes it to the academic community to reveal the complete and honest limitations of each study they present.

The University of Wales Trinity St David presented the researcher with limitations early on in this study by providing a word count and a timeframe to adhere to, so the researcher attempted to deliver the research and findings within this bracket, addressing the aims and objectives to a high standard and making it clear for all readers.
5.5 Conclusion
This research project not only met the research aims and objectives, but it also answered the question, "Do front-line police officers within South Wales Police receive adequate training for dealing with persons suffering from mental illness?". It also informed the reader about how extensive the issue is and the importance of adequate training.

While the findings of my study gave some insight into the training that police officers receive for dealing with persons experiencing a mental health crisis, it also underlined the need for additional research that went beyond the boundaries of my study.

[bookmark: _Toc107223129]6. Chapter Six: Recommendations
[bookmark: _Toc107223130]6.1 Introduction

The preceding chapter examined data from this study, articulated key findings, and accomplished the third objective. This chapter will achieve the final objective:
To provide suitable recommendations where necessary surrounding the mental health training received by front line officers.
During this study, a variety of recommendations have been identified based on the perspectives drawn from the various discoveries and findings made whilst conducting the research project. The majority consensus among survey participants was that the mental health training received by South Wales Police officers is inadequate. As a result, the researcher has made several recommendations.

6.2 Recommendations for South Wales Police
As part of this study, the researcher identified the following suggestions for South Wales Police:
1. The first recommendation for South Wales Police would be to provide the two-day mental health training to all officers to ensure they have the knowledge needed to deal with individuals and the understanding of the best methods to deal with each situation effectively.

2. A second recommendation for South Wales Police would be to deliver the two-day mental health training to all new recruits during their initial training period before they reach their divisions as Police Officers.  

3. A third recommendation for South Wales Police would be to increase the frequency of mental health training provided to officers to ensure that they are equipped with the necessary skills and knowledge to serve their community with confidence and, ultimately, deliver a better service. This would also ensure that the training received is the most up to date and relevant. 

4. A final recommendation for South Wales Police would be to collaborate with mental health services to develop a strategy for improving the multi-agency response to mental health-related calls.

6.3 Recommendations for future studies
As part of this study, the researcher discovered the following recommendations to aid future research on this issue.
1. A recommendation for future studies on this topic would be to undertake primary research with a bigger sample size in order to maximise the accuracy and reliability of the results and ensure that the survey findings are representative of the population being studied.   

2. A second recommendation for future studies on this subject would be to allow for a greater amount of time to conduct research in order to interview Police Officers to gain a greater understanding of the training they have received and the difficulties they face which would provide the researcher with more information to analyse.

3. A final recommendation for future research would be to ask participants what position they have within the police to ascertain if the difference in rank translates to a difference in the training and knowledge they have.  

6.4 Conclusion
To summarise, the researcher has identified a total of seven recommendations in the hope that this would improve future studies and aid in the development of police officers through sufficient training, and ultimately provide a better service to people dealing with mental health issues. 
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