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Introduction 
Community engagement is one of the great parts of community practices. It helps to include every people with the connection of the include integrity and humanity (Carroll et al. 2017). The people from different cultural backgrounds come to help the people of the society. The integrated services focus on enhancing the positivity among the people and help to every patient and the people who need the help. Community engagement helps to create the pathways of helping and supporting everyone to change their quality of life (Goodman et al. 2017). Psychological and mental support is necessary for improving community engagement. Diversity is what helps in this process. This present study is a reflective study that has focused on the experience of the practices and the community engagement of St Luke’s Hospice (Walkeyet al.2021). It is a known organisation of the UK and serves social welfare. The community care services of the company have improved various life and the dying people. Through this study, their work, their principles, and the strategies of the planning and designing the community engagement have been discussed. 
[bookmark: _Toc70532559]Reflection on personal experience business discussed in the outcome 
[bookmark: _Toc70532560]Description 
During the course, I got the chance to understand the work process of St Luke's Hospice. It is a non-profit organisation that works for providing health care support and providing the wellbeing of the people. Community engagement is one of the great approaches by the organisation. During the course, I have learnt different models and theories which the organisation helps to understand the community engagement and the activities to improve it. Community engagement is the activity to involve people from different social standards and manage them through integrity (Key et al. 2019). Moreover, the monitoring, feedbacking, organising, executing are the community engagement procedures. The organisation, St Luke's Hospice, helps to create a compassionate community through the proper planning and organising programmes. 
The organisation focuses on the community development approaches for life care and break the myths and negative beliefs. St Luke's engages the community by setting specific goals to eliminate the negativity and enhance positive thinking (Balestrini, 2017). The organisation's community goals are planned effectively, and it is transparent to all. The most important part of the planning is trust, equity, educated citizens and transparency among each people. 
The planning of the community engagement was made through thinking about the barriers and the attempt to resolve the issues. Community engagement works as the catalyst to enhance the facilities of the social determinants, such as Health Services, Transport, Regeneration, Education, and Housing improvement. St Luke's focuses on enhancing the quality of the life of the patients through community development and provides them with the opportunity of different services. The organisation focuses on inclusive activities to engage everyone in an integrated and united community (Pierce, Blanton, and Gould, 2018). Moreover, sustainable changes in the community are provided by the organisation by Research, Collaboration, Funding, Volunteering, and Advocacy. 

[bookmark: _Toc70532561]Feelings 
I felt that the organisation works collaboratively to get the best result of their community engagement activities. Their strategies are changed with the latest needs of society and the people who are suffering. It helps them to get the best services regarding health and care. I think community engagement is important to enhance the lasting changes in the mind of the people and in involving every participant for a better society (Martinez et al. 2020). Integrity is the principle of community engagement and enhances the wellbeing process through different inclusive practices. The measures are taken to give back to the society which is lost or taken. The positive outlook, integrity, diversity is the social capital that is increased by community engagement (Fernandes-Jesus et al. 2017). Increasing the respect for each other and everyone is the motto of community engagement, and I feel that it is important for the people to come forward in this process. The organisation welcomes every community, helping centres, schools to work with them and enhance collaboration through inclusion. I think this is a great approach to improve the quality of people through activities. In my personal perspective, the organisation follows the social capital model. The social capital model allows the organisation to work with other organisations for collaborative work to develop the community (Xu and Saxton, 2019). It is a great approach to enhance the community goals. The family structures are constructed by the social capital, and the unity is too with the neighbourhood. Social networking is thus one of the great results of the social capital model. It improves the bonding and creates a bridge of trust. The company uses the human capital model to enhance knowledge, manage competency, education, integrity, minimise the risks factors, measure the workforce. I felt that helping the patients and the people with mental disabilities is not easy; it needs more patience and respect to the community and provides them with the empowerment to reduce their stress. 
[bookmark: _Toc70532562]Evaluation
The evaluation of community engagement can be made through both qualitative and quantitative methods. During my course, I have learned about the use of qualitative and quantitative data analysis and the methods to get real information. The survey, interviews, observation, group interview, multiple case studies, participatory research helped to understand the effective strategies for community engagement. These awareness tools are helpful to increase the ‘knowledge capital’. I realised that the knowledge of the staff working in community engagement or the volunteer is important to enhance through different skill development. It helps them to make major decisions, reduce the risk factors, take the response mobilities and understand the situation. Through different services, St Luke's focuses on gaining the achievement of the activities and the community engagement. The organisation focuses on enhancing the strength of the community and increasing the assets. It advocates sustainable community design through increasing equality, inclusion, participation, and collaboration. The organisation gets funding from different donations and help from the people and other companies. I think they work with sustainable policies to make the process more effective. 
The organisation follows the principles of community engagement in their practice which I think is important to maintain the discipline and the principle of community engagement. The principles are ‘SMART (specific, measurable, achievable, realistic, and timely) goals’ for making the activity successful. The second principle focuses on ‘learning about the community’. It is important for which community the engagement is going to happen. I think planning is thus important in this step. According to the third principle, ‘mixing up and knowing your own community’ is important to start any work (De Weger et al. 2018). Nurturing And maintaining their own relationship with the family, friends, and neighbours are important as a practitioner and a volunteer of the community welfare. According to the fourth principles, ‘respecting and promoting individuality’ is important to enhance self-esteem and dignity among the people. It helps to build integrity and encourage people in different activities. Partnering with a community is the fifth principle that focuses on ‘building the relationship’, love and friendships with each one through helping, supporting, teamwork, trust and cooperate with each other. In the community centre, working collaboratively is important; I have found that the staff of the organisation work together to get the work done properly. Moreover, collaboration with other teams is also important. The sixth principle is the ‘Recognise and Respect the diversity of the community’. Respecting diverse cultures and people is important to enhance community engagement and unity among different cultures. Respecting diversity is important irrespective of Race, Ethnicity, Age, Gender, Mobility, Literacy, and Religion. ‘Identify and mobilise, and community assets’ are the seventh principles that think the organisation focuses intensely on. The organisation establishes the principle through technical empowerment, leadership skills, networking and partnership-building skills, advocacy skills, project planning and management skills (Dale, et al. 2021). These interpersonal skills are important in developing the productivity and the workforce of the organisation. According to the eighth principle, ‘Flexible intervention to create change is helpful for maintaining the flow of the work’. According to the ninth principles, ‘Community collaboration and long-term commitment’, the company maintain inclusiveness; communities can achieve a lot collaboratively, look beyond the project, consider long-term impacts, and adopt sustainable approaches. 
[bookmark: _Toc70532563]Analysis
Community engagement is beneficial in enhancing the strong community and enhancing cohesion. It promotes a healthier society that helps enhance positivity through strategizing the relationships with the partners and the coalitions. The terminologies are consultation, communication, collaboration, intervention, Top-Down Engagement, and Ground Up Engagement. This helps in encouraging the staff for best practices. St Luke's focuses on the management of the functional departments to provide the best work practices and help the city. The management of the company works collaboratively, which helps to complete the task in time and effectively. They have the goals and the transparent objectives to work coherently. Transparency in the objectives and goals are important in any organisation, especially in community care. It enhances the trust of the people and involves various people in the process. The company proposes other community organisations work with them collaboratively. Moreover, the unity and the integrity principles are maintained through the different activities and campaigns. The effect strategy making is the quality and the added advantage of the company that helps them to make major decisions in time. The company works with various services to help the community. The company is fully dependable with the volunteer services, partnerships, and funding. The values of the company are to provide education and commitment if they work with their services. The company focuses on social enhancement and enhances the integrity of the local people. Moreover, the operations of their services of care and support to the patients help to gain the trust and blessings of bonding from the different people from different communities. The organisation strongly opposes discriminations and racism. I think this is the issue that acts as the barrier in the path of the services. 
[bookmark: _Toc70532564]Conclusion
Throughout the reflective study, various components, principles, and the services of the community services have been discussed, which I think is important for every company to maintain. In St Luke's, these principles are maintained with dedication and strict observations. Communication is one of the great tools that enhances the interaction of different employees and the members of the company. It helps in completing any task effectively and with planning. The company focuses on community management through different activities. Moreover, campaigning, and patient care are the most important part of the company that helps to enhance the viability of community engagement. The organisation gives education through inclusion. The diversity in the workplace and in the cultural activity helps the company to get the appreciated and desirable results through interventions. Creating a compassionate city and society is the dream of the organisation. 
[bookmark: _Toc70532565]Action plan
The work done by the organisation is great. However, the company needs to focus on managing the schedules of work and time management. Moreover, the communications need to be more effective to enhance every member in the active working. Various services are given by the company. The stricter management is helpful for the company to get the desired achievement. The reputation of the company I think is high in the UK. The company has different services, especially to help the deprived and the needy people to get every possible service. More engagement of the members is beneficial for the company to enhance the smooth work process. Funding is also important to enhance spontaneous growth and smooth services. The care and dedication in this field to help others is the great cause of the organisation's success. The prime importance for the company is to ensure the dignity and the maintenance of the respect to improve care planning and integrity (Neuhaus, 2018). 
[bookmark: _Toc70532566]Conclusion 
Community services are the most important part of any organisations. Community engagement helps to bring the piece, integrity and enhance the intention to help the people of our society. Community care services help to develop the self-esteem, dignity, and self-care of the patients. Moreover, the different organisations engage themselves the community engagement to establishes the bond with the special society is the wealth and the good health of the people of the society is important. Reducing the negative impact of the different cultural people and promoting diversity is important to engage each and everyone in the community integrity. Goal setting is very much important for the organisation to enhance the workforce. Moreover, the principles are important to be followed to improve the work quality and success. 
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