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Introduction:

Digital health technologies are now used across UK health and social care including online GP appointments, remote monitoring and patient portals. These tools are promoted through national policy to improve access, efficiency and patient involvement in care. Older adults remain one of the groups most affected by digital exclusion meaning they may struggle to benefit from these services. Research shows that many older people face challenges with technology, confidence and access (Age UK, 2022). As digital first services continue to expand it is important to understand the barriers older adults face. This proposal outlines a scoping review on this topic.





























Rationale:

The NHS Long Term Plan says digital technology is important for improving care as the population ages. However many older adults find digital health tools difficult to use,which can limit their access to services. Key barriers include low digital skills, low confidence, physical difficulties, worries about privacy and data security (Seifert, Cotten and Xie, 2020). Social factors such as low income, poor internet access and limited support also increase digital exclusion (Watts et al., 2023). As digital first care expands these issues may widen inequalities. A scoping review can map evidence and guide solutions (Arksey and O’Malley, 2005).
























Methods:

This study will use the Arksey and O’Malley (2005) scoping review framework. Peer reviewed English language studies will be the source of research such as CINAHL, PubMed and Scopus. Search terms will include digital health, older adults, UK, barriers and digital exclusion. Clear inclusion and exclusion criteria will guide study selection. Data from studies will be charted and analysed to find out the key issues relating to UK health and social care practice.




























Ethical Consideration:

This study uses already published research and ethical approval is not required. Ethical practice will be followed by reporting findings accurately, avoiding bias and referencing all sources correctly. The review will be carried out with honesty, transparency and respect for the original authors’ work.
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