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Evaluating the Effectiveness of modern technologies.

Introduction:
There is a multitude of issues that need to be addressed when evaluating any new and sometimes complex technologies, I suppose the first question you should ask yourself is why.
Why would your company even need it? 
What does your company hope to accomplish with its adoption?
Will adoption save us time money or both and if so how much
You must also decide what would be the best software solution out there that would best reflect 
the work-life goals that you hope to accomplish, 
Will a new solution also deliver a better accompaniment and enhanced representation of your daily work
Then there is also the cost of implementing your new solution some software solutions 
are not cheap and cost must also be taken fully into account
You must also decide when would be the best time for your company to adopt or change over to your newer business model, 
You also have to make sure that your employees are fully up to speed with it and that they themselves can use it from straight out of the box.
I personally believe that by following these simple rules you will be well on your way to success 
The first step would be to evaluate which current and leading technologies that you would want or need to enhance your companies business processes
The second step would be to evaluate your need for adoption and then create a plan. 
The final step would be to implement the new technologies across the board 
This method will ensure that your company will now have a thorough understanding of what the new technology will do for your company today, 
And it will also demonstrate exactly how the new solution can help your business thrive long into the future.

Cloud Storage Explained:

There are hundreds of different cloud storage systems. Some have a very specific focus, such as storing Web e-mail messages or digital pictures. Others are available to store all forms of digital data. Some cloud storage systems are small operations, while others are so large that the physical equipment can fill up an entire warehouse. The facilities that house cloud storage systems are called data centres.

At its most basic level, a cloud storage system needs just one data server connected to the Internet. A client (e.g., a computer user subscribing to a cloud storage service) sends copies of files over the Internet to the data server, which then records the information. When the client wishes to retrieve the information, he or she accesses the data server through a Web-based interface. The server then either sends the files back to the client or allows the client to access and manipulate the files on the server itself (John Strickland, 2018)

Employees work best when they’re not restricted by geography and access issues.

Thanks to the interconnectivity of the Internet, employees are now able to work anytime and from anywhere. That means organizations can’t necessarily count on an entire project team routinely assembling in the same physical office. Employees are increasingly working from home and on the road, using their personal devices. In fact, this flexibility is one of the perks that draws people to cloud-based technologies 

Customers are better served by employees who can communicate easily.

Cloud solutions don’t put artificial restrictions on how off-site employees access their work.
 
Even if a single team is geographically distributed across multiple sites, or if some team members work from home using personal devices, every employee is treated exactly the same.
One of the intrinsic benefits cloud solutions bring to the workplace is collaboration.
 
Not only are cloud solutions secure and stable, but they also offer numerous features and capabilities that are fundamentally reshaping how employees get work done and interact with one another. These capabilities are helping to drive a seamless customer experience (Ryan Westwood, 2018)




The Comparison of Two Cloud Technology Providers:

DropBox:
Dropbox is a Cloud-Centric File Sharing File Collaborating File Storage Network System that was developed in the United States by a company based in San Francisco California named Dropbox Inc.
The main goal of this platform system is to bring all of your files together in one central place where they are all easy to find safety synced across all of your devices and that you can access them seamlessly anywhere and at any time.
Dropbox has at least four storage menu service options on offer for all of their customers to enjoy. 
The Plus Option and The Professional Option was designed for individuals  groups of people, and the 
Standard Option and the Advanced Option was designed for collaborative teams. 
Their client facing customer usable storage tier options are based on these storage space solutions  
1TB - 2TB - 3TB or As Much As You Like  (for a fee of course) 
I would take a guess right now and predict that the 1TB Plus option may well be used by the private home user who just wants to offload some space on their computers hard drive. The Standard Plus Version is also free for all customers to enjoy.
Dropbox Pro is a yearly subscription model of the solution that would charge customers £199.00 per year or £19.99 per month.

Dropbox 3TB Storage Service offering is also a yearly subscription model that would charge customers in excess of £240 per year for the pleasure of interacting and using this Dropbox Professional 3 TB Service Option
On reflection and now after understanding a little bit more about this company and their operating procedure
I personally do not think that this storage solution would be the right one for me. 
If there’s one thing that I just can't stand about many of these web-based internet companies is their fluctuating prices always going up and never down. 
When referring to this particular company fluctuating prices seems to be engraved in their middle name and almost as though it’s a part of their DNA

The Disadvantages of Cloud Storage:

Dropbox Pro used to cost $9.99 per month for 100GB, $19.99 per month for 200GB and $49.99 per month for 500GB somehow somewhere I believe that something has gone drastically astray with their current pricing structure considering that we all used to get so much more from them but for way so much less.

Google Drive:
Google Drive is a file storage and synchronization service developed by Google. Launched on April 24, 2012, Google Drive allows users to store files on their servers, synchronize files across devices, and share files. In addition to a website, Google Drive offers apps with offline capabilities for Windows and macOS computers, and Android and iOS smartphones and tablets. Google Drive encompasses Google Docs, Sheets and Slides, an office suite that permits collaborative editing of documents, spreadsheets, presentations, drawings, forms, and more. Files created and edited through the office suite are saved in Google Drive.
Google Drive offers users 15 gigabytes of free storage, with 100 gigabytes, 1 terabyte, 2 terabytes, 10 terabytes, 20 terabytes, and 30 terabytes offered through optionally paid plans. Files uploaded can be up to 5 terabytes in size. Users can change privacy settings for individual files and folders, including enabling sharing with other users or making content public. On the website, users can search for an image by describing its visuals and use natural language to find specific files (Wickepedia, n.d.)
Google Drive has at least seven storage menu service options on offer for all of their customers to enjoy.
They provide one free storage option solution for normal everyday individuals and there are also six further options available for private business or collaborative teams. At this present time, Google Drives 15GB Free Service Solution option may well be used by the private home user who just wants to offload some space on their computers hard drive. Every other storage tier placed above their 15GB free service offering is based on a paid subscription model whereby the next level up in terms of their service would be their 
[bookmark: _Hlk520899689]100 GB Storage offering and their terms of service would demand that you as the end user of this product service, would wholly and undisputably Agree and Authorize Google Play Inc to charge you the monthly subscription charge of £1.59 every single month
1TB Storage offering and their terms of service would demand that you as the end user of this product service, would wholly and undisputably Agree and Authorize Google Play Inc to charge you the monthly subscription charge of £7.99 every single month
2TB Storage offering and their terms of service would demand that you as the end user of this product service, would wholly and undisputably Agree and Authorize Google Play Inc to charge you the monthly subscription charge of £15.99 every single month
[bookmark: _Hlk520899950]10TB Storage offering and their terms of service would demand that you as the end user of this product service, would wholly and undisputably Agree and Authorize Google Play Inc to charge you the monthly subscription charge of £79.99 every single month
[bookmark: _Hlk520899991]20TB Storage offering and their terms of service would demand that you as the end user of this product service, would wholly and undisputably Agree and Authorize Google Play Inc to charge you the monthly subscription charge of £159.99 every single month
30TB Storage offering and their terms of service would demand that you as the end user of this product service, would wholly and undisputably Agree and Authorize Google Play Inc to charge you the monthly subscription charge of £239.99 every single month
When digging a little deeper into this company and their payment policies I find it all seems quite forced. You are forced into to agreeing to something that you really do not know what you're signing up for. I personally was really not impressed with this companies own policy statement that reads, By Clicking Subscribe You Agree to Pay Google Play, it just all seems so corporate so dull so money grabbing. When signing up for this service you also have to Agree to wave away all of your statutory rights of withdrawal what a shame what a disgrace what a bummer.
My Personal - Cloud Storage Solution - Recommendation:
Tresorit:
Tresorit is the most secure way to store and share files in the cloud. No Tresorit admin hacker or government agency can gain access to the data that you store. Hacking just one file would take the common crooks a lifetime. Tresorit uses “end-to-end encryption” to guarantee the security of the uploaded file. Your files are encrypted before they leave your device and remain fully encrypted until they reach the recipient. Only you have the keys to open or share them. Secure services are usually a pain to use, but Tresorit's ease of use has been praised by Forbes, PCWorld and thousands of users right across the world, Their current market ratings on all client applications rival and in some cases even surpass those of Dropbox and or Google Drive
There are five levels of service delivered by this cloud service operator Tresorit Premium designed for personal users - Tresorit Individual designed for freelance and professional users - Tresorit Small Business - Tresorit Business – and Tresorit Enterprise. Tresorit Solo is their premium service offering for individuals and was rated one of the best cloud storage solutions by PC Advisor just last year.
Tresorit Solo offers 2TB of allocated storage space with secure access on up to 10 separate devices and across multiple operating systems. This solution offers you the ability to recover lost files, maintain permission control over file sharing, secure password and protected links, advanced account and device security with 2-factor authentication, This solution also boasts the latest proven AES Encryption Technology that’s running standard seamlessly and across the board.
Tresorit for Business Model:
This solution also offers all of the same features as previously explained but then this solution surprises again with even more. The Tresorit business model allows you to gain access to all of your files docs and folders from anywhere in the world. You can work with teams, keep track of file versions and share all data securely with others. This solution also has the ability to protect your data against all threats syncs automatically and allows for the management of files more securely. You can also replace lost email attachments, and access all files via mobile pc or tablet.
Tresorit for Enterprise: 
Tresorit for enterprise offers, even more, another level of unrivalled service. This solution again offers features and functions yet to be described, and probably too complex to explain. This solution is also delivered fully GDPR  compliant and ready straight from out of the box.
Tresorit Price:
The current pricing structure for the Tresorit Cloud Storage Solutions I truly believe to be reasonably priced. Even though there are no freebies for any new sign-up customers. The whole system is based on a pay to play operating model, and I believe that people should not always expect to get everything for free.
Tresorit Premium £6.67pm Tresorit Business £8.00pm Tresorit Small Business £12pm Tresorit Solo £16pm Tresorit Enterprise £30pm
Some people should look at this situation in another way and say to themselves we may all have to pay for this one, but in this case, you can actually say that you are paying for something tangible. Your paying for your own security, the security of your encrypted data files whilst they are at rest. This solution to me is almost the equivalent of snapchat for the cloud storage age. Would I buy this solution that already has so many extended and enhanced features over Dropbox or Google Drive you will not have to ask me twice you bet I would any day of the week
Web-Based Email:

Webmail (or web-based email) is an email client implemented as a web application running on a web server. Examples of webmail software are Roundcube and SquirrelMail. Examples of webmail providers are AOL Mail, Gmail, Outlook.com/Hotmail.com and Yahoo! Mail.
Webmail is web-based email accounts. These are usually free email accounts that are operated from a website. Webmail allows the users to access their emails as long as they have access to an Internet connection and a web browser.
Advantages. Emails are delivered extremely fast when compared to traditional post. Emails can be sent 24 hours a day, 365 days a year. Webmail means emails can be sent and received from any computer, anywhere in the world, that has an Internet connection.
Tablets and Smartphones In the Workplace:
With such rapid and wide-ranging consumer adoption of smartphones and tablets, it was almost inevitable that people would want to use these devices as tools for work, but IT departments and corporate strategies have struggled to keep up with user thinking and expectations.
There are a great number of advantages in implementing tablets in the workplace.
· Tablets are Low Cost. ...
· Tablets Are Great Consumption Devices. ...
· Tablets Include Powerful Networking Tools. ...
· Tablets Improve Workforce Mobility. ...
· Tablets are Great for Meetings. ...
· Tablets are Environmentally Friendly. ...
· Tablets Make Note Taking Easier.
· 
Smartphones In the Workplace:
According to Statista, there are 46.4 million smartphones in the UK. In January 2017, the Labour Force Survey found that there were 31.85 million people in employment. When there are 10.55 million more smartphones per user than there are employees in the UK, it becomes clear how and why the smartphone has changed our day-to-day working practices — but is it for better or for worse?
Employers’ views on mobile usage in the workplace aren’t always positive. This could be an issue for the great number of individuals who own one 
If employees are to bring their own smart device to work, and employers are willing to adopt a BYOD (bring your own device) culture within the workplace, then this could save employers time which therefore helps to boost productivity. When employees are connected to a wireless internet network, they are able to complete tasks in ways that do not limit them to sitting at a desk or having to be in the office. (Alex Dalton, 2017)
Part 2: Exploring Social Media:

Many companies are now adopting and implementing and enhancing their own online social media presence for the purpose of marketing advertising employee recruitment and overall communications with employees clients and partners. 
Small businesses are now all able to gain substantial value from social media but there are also many challenges
In the past, many S.M.E. business operators were faced with many huge challenges to promote their businesses but now with the advent and the rise of the social media phenomenon, business operators are now swiftly changing gear and are all using social media as a mainstay marketing tool. 
Many S.M.E business operators are now fully aware and can also now themselves carve out an ever greater share of the overall marketplace  in the hope of expanding the presence of their business
Some S.M.E. operators have limited resources which restrict them to grow organically and at speed. They all also need to stay in touch in order to compete with their rivals their peers and larger organizations worldwide.
They sometimes even have to align themselves with larger institutional organizations just in order to stay alive. They have all now swiftly discovered that one of the potential solutions for the challenge of marketing their business in 2018 lies solely with the use, distribution, reach, and consumption of social media.
Social media allows business to conduct unique but effective marketing activities even in full spite of having low or limited financial resources
This new medium has resulted in significant operational changes to strategies and tools used by all major business organization large or small and this new digital medium has now taken hold worldwide and is spreading as fast as Ebola.
Marketing of Facebook:
Facebook continues to be the reigning champ of social media sites, as the #1 spot where friends connect and share online. More than just a meeting place for friends, Facebook has grown into a venue for businesses to market themselves through interaction with customers and self-promotion.
Facebook offers its own form of advertising with Facebook ads, which appear in the side columns of the Facebook site. These classic ads are referred to more specifically as Marketplace Ads. They include a headline with a copy image, and a click-through link to either a Facebook page, a Facebook app, or an outside website.
Businesses can create third-party apps that connect to a user and post a notice on Facebook when a user performs a specific action with the app. Facebook’s Open Graph allows for creative interactive options outside of the standard “like” and “comment.” Posts can suggest that users “listen,” “taste,” “read,” – it’s up to businesses to get creative. (Marrs, 2018)

Information Gathering on Facebook:
Facebook Exchange lets advertisers take advantage of ad retargeting on Facebook through real-time bidding. Advertisers can target audiences based on web history data when a user visits a product page on a retailer’s website but fails to make a purchase the retailer can then display an ad for that same product on Facebook with FBX. (Marrs, 2018)
How Organizations Communicate Via Facebook:

Workplace by Facebook is a collaborative platform that brings the Facebook interface to the enterprise, offering familiar tools and features like News Feed, Chat, Groups, Live Video and more. Today, more than 30,000 organizations use Workplace across the world, across multiple industries retail, technology, telecommunications, financial services, media, entertainment, food & beverage, transportation, real estate, utilities, shipping and more.
More than 1 million groups have been created on the platform across 70 languages. Many of Facebook’s customers have told the social networking company that they have learned more about their company after a couple months on Workplace than they did over years in the past.

Workplace can be used to quickly find co-workers, post details about work activities, set up groups, follow a work feed and watch live video projects from executives. It also supports screen sharing, file sharing, reactions, mentions and GIFs. Recently, Workplace launched a Workplace Chat app that works on iOS, Android, PCs and Macs. Workplace also offers third-party integration support with services like Salesforce.com, Microsoft Office 365, Dropbox and Box. Workplace accounts are ad-free and separate from personal Facebook accounts. And although its familiarity to Facebook makes Workplace easy to use, you do not need a personal Facebook account to sign up for Workplace. (Amit Chowdry, 2017)

Snapshot of Web Page:
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Facebook Pay to Play Option:
Another news feed on Facebook may make publishers lives even more difficult in the coming year. After the Explore feed rollout a few weeks ago, 
Facebook has been testing a “pay to play” format in which publishers must pay to keep their content on the regular newsfeed  In Slovakia, Sri Lanka, Serbia, Bolivia, Guatemala and Cambodia, 
All posts by pages are moved from Newsfeed to Explore Feed. the company has no current plans to roll this out globally but will test how people engage with videos and other types of posts to understand if people like these two different spaces.
 Facebook’s statement said people have told us they want an easier way to see posts from friends and family, so we are testing two separate feeds, one as a dedicated space with posts from friends and family, and another as a dedicated space for posts from Pages. It’s unclear how the Explore Feed will impact the current algorithm, which has traditionally been a headache for publishers.
What Is Facebook Messenger:
Facebook Messenger is a messaging app and platform. Originally developed as Facebook Chat in 2008, the company revamped its messaging service in 2010, and subsequently released standalone iOS and Android apps in August 2011.
 What are the main functions?
· Instant messaging
· Photo/video sharing
· Group chats – users can chat with their Facebook friends and phonebook contacts
· Ability to record voice messages
· Live video chat // video calling
· It’s free to download
· You can connect with both Facebook friends and contacts in your phonebook
· It’s really easy to use
· You can send colourful/fun ‘stickers’ to friends
Users simply download the app to their mobile/tablet device; the app can also be used on the desktop. Users have the option of setting up Messenger using their Facebook account or with their telephone number (similar to Whatsapp Viber ooVoo etc.) 
If you choose to set-up an account with your Facebook profile, Messenger takes information from your Facebook profile to set up your Messenger profile. This information includes friends list, profile picture, etc. The app can sync with your phone contacts as well as with your current friend list on Facebook. The Messenger app allows users to send other users their location in the message. This is done using GPS technology available on most devices now. Parents may want to disable location services on their child’s device to avoid any potential risks. (Anon., 2018)
Part 3: Create Your own Online Presence:
My Facebook Presence:    https://www.facebook.com/ 
[image: ]
My Twitter Presence:      https://twitter.com/DonaldLewis247      
[image: ]


My Linkedin Presence:    www.linkedin.com/in/donald-lewis-b956b610 
[image: ]
Conclusion: 
I have now arrived at the end of this assignment I only hope that this assignment has been constructed in full accordance with the task and the plan that was set before me. I did actually go over the 2000 word limit but I did not do that just in order to score any extra brownie points. My assignment just turned out that way, when I start to write sometimes, the juices just start to flow, and I find it quite hard to stop. I will now move on to start and complete all of the other modules that stand before me. At this point, I have absolutely no intention of failing any part of this course. The only thing that could possibly derail my current progress right now, could only be the thought of having to rely on any of my team, peers, or group members, who are not carrying their own weight. But again thankfully, I was placed within the best team, and also alongside the best people in the room.
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