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Abstract 

In 1948, the National Health Service (NHS) was established to offer cost-free healthcare services to all residents of the United Kingdom (Full Fact, 2107). According to Public Health Wales (2023), the National Health Service offers mental health services to individuals experiencing mental health difficulties. Mental disorders have the potential to impact individuals from all walks of life however, certain communities or populations may be at a higher risk of experiencing such conditions at an unfavourable rate. Some populations may encounter significant challenges in obtaining access to services, and despite receiving assistance, they may still encounter inadequate encounters and outcomes (Welsh Parliament, 2022).






Introduction.

The purpose of this report is to investigate the strategies employed to promote growth and development in Swansea communities. The focus of this report will be on the NHS Providing mental health services to Welsh communities. The World Health Organization (2022) suggests that the concept of mental health pertains to a condition of psychological wellness that allows individuals to successfully deal with the challenges of daily life, understand and take their personal strengths, attain educational and occupational success, and make meaningful contributions to society. Firstly, this report will look at communities in general giving definitions in the role's communities play. Secondly, this report will discuss the mental health services that are in place and the challenges the NHS face. The report will then go on to discuss the growth and development of these services and finally, this report will look at equality and diversity giving recommendations for future care. 
Communities.
According to Airhihenbuwa (2020) the actions, behaviours, and principles of a community are influenced by its social context. Cultural beliefs, customs, spirituality, trust, and other associated factors that are indicative of the expectations, views, and goals of everybody residing within a community. This highlights the significance for those in the field of community development to acknowledge the role of culture within a community to enhance the overall welfare of those who live there (Great Truth, 2023). Culture plays a crucial role in providing a distinct feeling of belonging for both communities and those who live there. This concept of identity enables the development of shared perceptions, customs, and principles, fostering secure societies (Museus, Yi and Saelua, 2018). The Kings Fund (2021) go on to say that a community refers to a collective of individuals who are united by shared interests, traits, or encounters. Furthermore, within the domain of healthcare services, the terminology 'community' may be employed in alternative manners. To delineate a cohort of individuals with comparable healthcare requirements (Brooks, 2019). In Addition, communities play an essential part in enhancing mental and physical wellness (Bibby, 2018). However, the impact of an individual's birthplace, place of residence, occupation, and social interactions on their overall health is large (Sørensen, 2018; Atkinson et al., 2019). Richman et al (2019) go on to say that estimates of how much impact they have on physical and mental wellness can vary. For example, Rural populations are more susceptible to negative health consequences and elevated death rates, which may stem from their location, economic standing, or other social determinants. Prominent among these patterns are elevations in instances of suicide and mental health (Cosby et al., 2019; Miller and Vasan, 2021). Mishra et al (2021) agrees adding that, patients in remote areas frequently face additional challenges in obtaining the quality care they require owing to a lack of available health services and funding. The next section will discuss the services the NHS provide for people suffering with mental health disorders. 



NHS – Mental health services- Challenges
The NHS provides complimentary mental health services to individuals experiencing mental health issues. These services comprise of prompt helplines, like Samaritans, C.A.L.L, therapy and counselling services, as well as guidance on locating nearby mental health charities such as Mind Cymru and Papyrus (NHS, 2023). A piece of legislation known as the Mental Health (Wales) Measure 2010 was approved by the parliament for Wales in 2010 (Welsh Government, 2017). The legislation facilitates access to mental health services for individuals experiencing mental health disorders, with services being customised to meet the specific needs of everyone. The component of the legislation imposes additional legal obligations on Local Health Departments and governing bodies with the goal of enhancing the provision of services. (NHS Wales, 2023). The objectives of the measure are to enhance the accessibility of psychiatric services in primary care, treatment plans for secondary care patients, self-referrals and a non-affiliated mental health supporter (Welsh Parliament, 2021).  However, it has been reported that the measures have not been fulfilled. The repercussions of the pandemic have led to the discontinuation of mental health services, leading to a build-up of pending services (Liberati et al., 2021; Rolewicz, 2021). Batchelor et al (2019) provides further support to this adding that, extended wait times have been reported by the public with 54% reporting a delay in service to be more than three months and 12% reporting a delay of more than a year before beginning therapy. Hoeft et al (2017) has also suggested that the lack of access to mental health professionals is a recurring problem in rural communities. In addition, communities living in low socioeconomic areas face challenges with mental health care such as budgets, availability and accessibility (Rathod et al., 2017). An alternative perspective is given by the National Institute for Health and Care Excellence (2016) suggesting that, interacting with individuals undergoing an episode of mental health may present significant challenges in interpersonal interaction. It is possible that professionals may perceive their communication to be unambiguous; however, the individual in question may be experiencing significant distress, thereby impeding their ability to comprehend and retain the conveyed information (van Weeghel et al., 2019). Deaf Unity (2016) has also suggested that the deaf community suffering from mental health also face issues compounded by communication challenges and the absence of easily available resources due to their disability this can further complicates their mental health problems and hinder their ability to get the support they need. This section has disscussed the services provided by the NHS and the challenges they face the next section will go on to discuss the development and growth of mental health services in Wales

Development and growth
The Welsh Government (2021a) has a 10-year cross-departmental policy called Together for Mental Health to better foster the psychological well-being of people of every generation. The goal of the strategy is to address and acknowledge mental health issues, to mitigate prejudice and shame, for people to be more satisfied with care they obtain, more availability of early and rehabilitation support and changes in principles and mindsets to support people suffering with mental health issues (Welsh government, 2020). The Welsh Parliament (2021) indicates that digital consultation is in great demand in Wales and may have a future in the country even after the current pandemic. It is anticipated that in future generations, mental health services will be delivered using a mix of approaches, combining in-person and electronic contact (van Weeghel et al., 2019). The Welsh Government (2021b) further emphasises that individuals in Wales across all socioeconomic groups and medical subfields find video consultations to be highly satisfying, clinically appropriate, and socially acceptable. 
However, it could be argued that these approaches will not suit everyone  arguably, it has been reported that over 40% of individuals that suffer from severe mental health disorders are not computer literate and struggle with simple tasks like connecting to the internet the lack of these fundamental computer skills could negatively Impact in the access to these types of technologies (National Institute for Health and Care Research, 2022). Graham, Weissman and Mohr (2021) also point out that rural villages do not have reliable access to internet reception and since these approaches are dependent on internet reception those living in remote areas can find themselves at a disadvantage when accessing these services. The next section will discuss equality and diversity in ethnic communities.

Equality and diversity
According to Arday (2018) and Vahdaninia et al (2020) Ethnic minority populations are often subject to discrimination and prejudice in various aspects of society. Disparities persist in the mental health system of the NHS, especially in relation to cultural backgrounds. Diverse Cymru (2023) propose that one possible explanation for this issue is the lack of ability of widespread mental health services to comprehend and offer assistance that is equally readily available and culturally appropriate for non-White British populations, thereby failing to address their individual requirements. The Mental Health Foundation (2021) has also suggested that it is probable that psychological disorders remain unnoticed and left untreated within certain Ethnic Minority populations due to their hesitation to get involved with conventional healthcare providers. Rethink Mental Illness (2023) supports this view suggesting that in some cultures mental health is spoken and understood differently depending on the culture. Mental health issues are sometimes stigmatised and taboo topics in different cultures. They could be considered disgraceful or humiliating. Because of this, some people may feel uncomfortable discussing their psychological condition or seeking medical attention (Barnett et al., 2019). In addition, Falzarano et al (2021) suggests some cultures family members are the sole caregivers and play a highly involved role in that person's life and for those struggling with psychological issue the family unit can serve as a crucial source for encouragement and a secure setting for recuperation. On the other hand, family members may contribute negatively if, for instance, they hold prejudice and discrimination due to a mental illness (Mantovani, Pizzolati and Edge, 2016).
Furthermore, the issue of language barriers, which have been recognised and reported extensively as significant barriers to receiving mental health treatments. These barriers have been reported as primary impediments to accessing mental health care (Lehane and Campion, 2018; Al Shamsi et al., 2020; Byrow et al., 2020; Miteva et al., 2022). This contrasts with the viewpoint expressed by the General Medical Council, which recommends the use of measures to overcome language obstacles whenever and wherever they might be found (General Medical Council, 2023). Nevertheless, studies have shown that people with poor English fluency frequently have difficulty interacting with healthcare professionals, and that these individuals frequently rely on unstructured resources for interpreting, such as relatives and close friends, to get their messages across (Ajayi, 2021 and Lehane and Campion, 2018).
Conclusion 
This report has examined the various strategies utilised to facilitate growth and development within the National Health Service (NHS) with a focus on the provision of mental health services to communities in Wales. The mental health services are currently experiencing significant strain due to the aftermath of the pandemic, resulting in a backlog of patients awaiting mental health care.  The implementation of innovative approaches is crucial for the National Health Service (NHS) to address the backlog and guarantee the provision of timely and effective psychological care to individuals. The development of culturally appropriate approaches that cater to the specific needs of diverse ethnic groups is of utmost importance. The attainment of this objective can be realised by means of carrying out research and engaging in collaborative efforts with constituents of these communities, with the aim of acquiring an enhanced comprehension of their cultural requisites and inclinations. Through this approach, it is possible to develop interventions that exhibit greater efficacy and cultural sensitivity.

Recommendations 
·  Prevention strategies 
·   Support for mental health development
·  Increased funding for mental health to deal with the backlog
· Development of cultural appropriate approaches
· Making mental health services more accessible and friendly for all 
· Mental health awareness in rural communities
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