Week 8 -  Communication Models and Conflict in  the workplace

Activity – this activity DIRECTLY RELATES to your assignment!

1. Briefly summarise your understanding of the following communication models:
a. Shannon Weaver
b. Berlo
c. Schramm
2. Why is 2 way communication important in  the workplace? How do the above models help you in considering that question?
3. Why is conflict management an essential “tool” for organisational success?

Be prepared to share and discuss when we reconvene.
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