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Health and social care in the United Kingdom are based on the principles of person-centred care, partnership working, and ethical practice. These principles ensure that individuals receive safe, effective, and compassionate care that respects their dignity, independence, and personal preferences. Person-centred care can be defined as an approach that places the individual at the centre of all decisions about their care and treatment. According to the Care Quality Commission (CQC), person-centred care means that care should reflect a person's physical, mental, emotional, and social needs while enabling them to make informed choices and participate in decisions about their care (Care Quality Commission, 2024). This demonstrates that care should be tailored to everyone rather than adopting a one-size-fits-all approach.
The NHS and social care organisations promote values such as dignity, respect, equality, diversity, confidentiality, and effective communication. These principles form the foundation of high-quality care and ensure that people, particularly those who are vulnerable for example children, older adults , people with disabilities, people experiencing homelessness, refuges and asylum seekers , victims of domestic violence, people with chronic illnesses, and people with mental health conditions   all of this is encompassed by the general  term  disability, or living with long-term conditions, receive support that promotes their independence and wellbeing. In the NHS Constitution it also states that NHS services should be based on clinical need rather than a person's ability to pay, ensuring fairness and equal access to healthcare for everyone (Department of Health and Social Care, 2022). This reflects the ethical principle of justice, which requires healthcare professionals to provide equitable treatment and reduce health inequalities.
Partnership working is another essential concept within UK health and social care, it refers to professionals, patients, carers, families, and different organisations working collaboratively to achieve the best possible outcomes for the individual. Effective partnership working improves communication, allows professionals to share appropriate information, and ensures that care is coordinated across services. In England the NHS mentions that involving people and communities in decisions about their care leads to better health outcomes because services are designed around what matters most to patients rather than organisational priorities (England, 2025).

Ethics is also important in health and social care practice, it requires professionals to act with honesty, integrity, compassion, and respect while protecting confidentiality in health social care  it very important and necessary  must treat every patient with respect dignity  , and compassion, regardless of their age, disability , culture, gender,  or background they should listen carefully communicate  clearly, and  involve patient in decisions  about their care  the confidentiality is a fundamental responsibility in health care professionals must protect patient personal and medical information and only share it with  authorized individuals or when required by law  , respecting confidentiality helps   build trust and ensures that patients feel safe value, and promoting the rights of individuals. Ethical principles such as autonomy, beneficence, non-maleficence, and justice guide healthcare professionals when making decisions, particularly when supporting individuals who may lack capacity or are in vulnerable situations. These principles help professionals balance individual choice with patient safety while maintaining trust between service users and healthcare providers.
Overall, person-centred care, partnership working, and ethics are fundamental to UK health and social care practice because they ensure that care is personalised, safe, respectful, and inclusive. By promoting equality, dignity, effective communication, and collaborative decision-making, these principles improve the quality of care, enhance patient satisfaction, and support better health outcomes for individuals receiving health and social care services.
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On September 24, 2026, a patient with amyotrophic lateral sclerosis wanted to attend a very important event at the Royal Ballet and Opera Theatre, located on Bow Street, WC2E 9DD, in central London, where a musical that the patient enjoys very much will be performed. However, due to his disability and physical impairment, the building does not have the social, physical, and attitudinal adaptations needed to support patients with disabilities.
The patient currently resides in Lewisham and is age 34, and the social care staff in Lewisham wish to collaborate by arranging his transfer to the Royal Ballet from a medical perspective, with support and monitoring from both health and social care services. The doctor has carried out an exhaustive assessment of the patient's condition. The patient has a severe physical disability and is unable to walk or climb stairs. From the social model approach applied in the UK, it is recognised that the problem is not the patient's condition, but the design of the building and it is important to know the principles of protection from risk of harm, which is not fully adapted or structured for this type of patient and also lacks an appropriate access ramp. The principles of health social care are to provide safe support  the dignity and independence,  privacy  respect  compassion, equality and inclusion.
The health and social care staff are planning the visit together and communicating the patient's specific needs. They are organising his transport and managing the schedule to avoid overloading the patient's energy levels. They are also arranging accessible seating and reserved spaces exclusively for people with disabilities. The doctor has recommended that the patient be accompanied by a nurse throughout the visit and that transport be provided on a door-to-door basis. The transport will be carried out in a wheelchair-accessible vehicle. By the doctor's recommendation, the patient should arrive approximately 30 minutes before the performance to avoid crowds and allow enough time to be safely assisted to his allocated seat. The family has been informed that it is important for the patient to wear appropriate clothing to avoid overheating.
The doctor has also recommended that, on the day of the event, this important the principle the protection , the patient follows a soft diet with an emphasis on vegetables and foods with a high nutritional value, together with adequate hydration, including the appropriate intake of salts and nutrients according to his medical condition. It is essential to ensure that the patient remains always hydrated and takes his prescribed medication correctly.
Finally, the doctor explained that the patient should have a good quality rest the day before the event. Any symptoms, such as anxiety or stress, the confidentiality it is important mediant surveillance the medication occurring within the 24 hours before the event must be reported to the doctor immediately so that the patient's condition can be assessed and the appropriate medical advice and treatment can be provided.
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The Care model places the individual as the main and basic axis within social assistance. It is the model focused on in-person care, where their dignity and values go above their disability, prioritising their daily routines in a clear way from a social assistance approach, which transforms and structures their fundamental needs, such as food, hygiene, care, supply of medicine, and seeking the improvement of autonomy in their own lives. In the same way, dignity and individuality are established through respect, listening, inclusion, and believing it is important to see ability before limitation, strength before struggle, and the person before the disability. It is important to evaluate equality and opportunity, allowing every person to grow, dream, and shine. The value of each person is not lost because of their disability, respecting their privacy and customs and improving their life project while seeking better physical and mental well-being. This approach is supported by the Care Act 2014, which places the individual's wellbeing at the centre of health and social care (Care Act, 2014). The Act encourages professionals to promote independence, respect personal choices, and involve individuals in decisions about their own care. In the case study, supporting the patient to attend the Royal Ballet and Opera Theatre while providing safe transport, appropriate care, and accessible facilities helps to protect their dignity, independence, and overall wellbeing. This also links with Maslow's Hierarchy of Needs, as meeting both physical and emotional needs improves the patient's quality of life and sense of belonging.

The ethical model in the UK recognises that feelings and emotions play an important role, and it also guarantees justice and equity in the treatment of resources, ensuring that there is no discrimination from any entity. We as future professionals must solve problems when the patient's autonomy is compromised and focus on personalised care depending on their needs. The Health and Care Act 2022 also supports this approach by encouraging health and social care professionals to work together to provide joined-up care (Health and Care Act, 2022). In the case study, the doctor, nurse, social care staff, transport team, and family communicate and work together to ensure the patient's visit is safe and meets their individual needs. This partnership improves the quality of care, reduces risks, and helps the patient take part in an activity that is important to them. Equal opportunities in the workplace and society are not about treating everyone the same, they are about ensuring that everyone has the same access to success. For people with disabilities, equal opportunity means removing physical, digital, and social barriers that limit their potential by providing accessible spaces and necessary accommodations. The analysis is an important factor, which focuses on qualities and nature and breaks down the importance of support, from wheelchair ramps to assistive technologies and screen readers. In the conclusion, we provide a general observation, analysing each of the steps with our patient in order to develop a beneficial action plan focused on patient care.
[image: ]
It is important to highlight within this study that Maslow's pyramid is a part of the psychological theory that deals with the needs of the human being that which leads us to act as we do, all our actions are born from the motivation directed towards the objective of meeting certain needs, where it delves into the hierarchy of needs which has its roots in social science’s and is widely used in the field of clinical psychology. One of the most important needs are physiological needs, within this point we talk about the hydration that our patient must have for the transfer, it is also necessary to talk about rest, and pain. Another important need is safety, where we provide a safe environment to avoid falls and also, so they have access to health care and customised care due to their disability. Esteem is necessary, where they promote autonomy to strengthen their self-esteem despite the limitations. Lastly , an important principle to follow is self-realization, where hobbies and learning are promoted with participation in different activities, which are important for a patient with lateral sclerosis as  their mental health provides emotional well-being autonomy and better quality of life to a patient with lateral sclerosis.
[image: ]
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The  supporting and integration are especially important in person with disability, it is a fundamental within the integration of society , it requires us to transform our environment so that everyone fits this integration so we can carry it out. In different areas, for example one integration universal accessibility designing physical  spaces, digital platforms and public transport system that anyone can use seamlessly, with free and easy access to any digital platform, specially adapted for this type of  person, as well as creating opportunities in employment and education assess and enhance the talent of these individuals. Taking into account diverse, physical, biological and cognitive  perspectives, as future professionals we must delve deeper into this aspect both individually and collectively seeking strategies and approaches that enable a better way of life for these  individuals.
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