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Nowadays, it is widely believed that cutting-edge technology has transformative aspects of students' academic journey. As the learning atmosphere becomes increasingly technology-driven, I have acknowledged that digital competence is not only an added advantage but also a core requirement for success. Reflecting on what I have learned in the classroom and face-to-face interaction, I can see how these skills have strengthened my confidence, improved and enhanced the quality of my academic work. Tools such as Microsoft Word, PowerPoint, Excel, Outlook, and online learning platforms like LinkedIn Learning have become essential in my day-to-day studies, shaping the way I communicate, create, and manage information. Alongside these digital tools, traditional classroom learning has also played a vital role in supporting my academic development.
Firstly, the most significant areas of growth have been my ability to use Microsoft Word effectively. At first, I saw Word as just a typing tool, but I have come to realise its deeper academic value. For students, Word is indispensable because almost every piece of academic work—from essays to reports—relies on clear, well-structured writing.
Moreover, PowerPoint has also played a crucial role in developing my communication skills. Creating presentations has taught me how to summarise information, design visually engaging slides, and present ideas in a structured and impactful way. Besides this, Excel was initially the most overwhelming tool, but it has become one of the most useful. Learning how to organise data and create charts has strengthened my ability to work effectively. These skills are especially important in academic tasks that involve research, data collection, or evaluation. 
Furthermore, Outlook has been equally important in helping me manage personal and professional emails. Learning how to use email professionally, organise my inbox, schedule meetings on Microsoft Teams Meeting and set calendar reminders has improved my time management and communication, for instance. Outlook and Teams play a vital role in communication systems in preparing students for the expectations of the workplace.
In addition, another important part of my digital development has been engaging with LinkedIn Learning courses and online certifications. This platform has allowed me to expand my skills beyond the classroom by accessing high-quality tutorials, expert-led lessons, and quiz tests. Completing online certifications has boosted my confidence and strengthened my CV to find more suitable jobs. I believe that for students, these platforms offer flexible, accessible opportunities to develop new competencies, stay competitive, and prepare for future careers.
While digital learning has been essential, classroom learning remains equally beneficial. Being physically present in a classroom provides structure, routine, and a sense of community that online learning cannot fully replicate. Classroom environments encourage active participation, immediate feedback, and real-time discussion, which deepen understanding and support critical thinking. Interacting with lecturers and peers face-to-face helps build communication skills.
Finally, developing digital resilience has been an important part of my journey. Technology can be unpredictable, and I have learned how to troubleshoot issues, seek help, and adapt to new tools. This resilience is crucial in a world where digital systems are constantly evolving.
In conclusion, I strongly believe the digital skills I have developed over the course of time, particularly through tools like Microsoft Word, PowerPoint, Excel, Outlook, and online platforms such as LinkedIn Learning, have become essential to my academic success.  As technology continues to shape education, this blend of digital competence and classroom engagement will remain vital, empowering students to learn effectively and thrive in a digital age.

