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In this essay I will reflect  my past experience in education and work, I will also talk about my future plans and how the career journey to date and future professional development will help me and everything that I have learned in the lessons and how I will explain and express my experiences in life.
This essay is structured with the Gibbs’s reflective cycle, this will help keep structured essay and make the essay clear and easy to understand which will help give prospective on how much I have learned in lessons.
Description
When I was 17 I had gotten my first job working with my mum in a hotel as a housekeeper, many people think that housekeeping only requires to know how to clean however housekeeping requires way more than just knowing how to clean, housekeeping requires having good time management as it is a fast pacing job where I needed to clean rooms in 20 minutes or sometimes even under 20 minutes which for most people isn’t possible.  At the age of 18 I progressed to public area cleaning which was esentaionally just cleaning the public toilets in the hotel and cleaning corridors making sure that everything is clean from hoovering to leaning the windows to even having to use oil to clean the lifts to make them shine. This job role also requires having good time management and being able to communicate with guests in the hotel and good communication with other staff members.
After about a year of having the job role as a public area cleaner I  moved up to a supervisor role for the housekeeping team and I would go and check over the rooms that have been cleaned by housekeepers and made sure that everything was up to standard and if not then I would have to communicate that with the housekeepers this role required me to have good decision making and adaptability to be able to communicate key ideas and work as a team.
Feelings
When I worked in hospitality  I had many feelings regarding the job roles I had as none of the job roles I had have had were easy roles, all the job roles I had were about time management and communication and being able to work as art of a team which did improve my skills in many different ways, my skills with communication improved by about 50% which was good as I was really shy and still kind of am however these job roles made me motivated and determent to move up the scale and have a good future with a good job. However during this module I have learnt how to become more incident with speaking and letting my ideas flow, as before I was not that confident in seeking to people unless I really had to. I felt like I was not good enough for anything more than just being a cleaning lady which is not good for my confidence levels however now I feel like I am able to move up the ladder and be something other than just a cleaner. Being in the housekeeping industry it made me feel like I was less than other teenagers in the work place as I was the youngest person working in the hotel and all my coworkers were in their 40s+ which made me feel like maybe I was behind in the work place as I didn’t have much in common with my coworkers. So I did feel like I as the odd one out of the housekeeping team.
Evaluation
 A benefit of my career was that i had stability due to that in life and work place there is a lot of people looking for cleaning job roles, this means that there is a need for cleaning roles which has given me  security aspect on these roles. I had also learned that I have had a chance to move up the ladder from housekeeping to public area cleaner and then to supervisor/checking rooms, which helped my confidence with the work place as it can be in different environments, meaning that no matter where you start in the work place you can end up doing. Completely different job role in a completely different environment. Another benefit with housekeeping is that I got immediate results which helps provide a strong accomplishment. 
A negative aspect on housekeeping is that it has a physical toll on your body or mentality, this means that doing 14-16+ rooms a day will definitely have a strain on your body no after what age you are when working housekeeping, housekeeping is a very lonesome role as you are cleaning rooms alone so being alone for hours at a time will also have a strain on your mental health. Another bad thing that comes with housekeeping is that it is very time pressuring as you have 20 minutes or less to clean a entire room and bathroom on your own which can put pressure on you/ your mental health. 
Another bad thing about housekeeping is that it is low pay for a lot of work so is it worth it? Housekeepers are often overlooked by people all because we are cleaners which is not a good thing. Another bad thing is that it has many hazards such as slipping or falling  or tripping or even a serious injury. Even a reaction to the smells of chemicals is dangerous. Even a burn out meaning that housekeepers can just become really tired because of constantly just on their feet and constantly just working with chemicals and working alone and in isolation.
Analysis 
When apply everything I have learned in this module and filling out the personal SWOT analysis it as shown me that I am capable of applying my strengths and weaknesses in employability. I have learned the I am able to communicate with others to be able to get what I need/want. I have also learned that I am able to channel my weaknesses into being able to pursue a newer career. 
When I completed my career interest  profile I have learned that I am really good at creating things and I have learned that I am good at persuading people with good intentions, meaning that I can communicate well and get others to understand what it is that I want and am able to complete the task that is needed.
I am also really good at organising things which allows me to structure my work in a way were people will be able to understand clearly and be able to know what it is that I need of them, this also means that I can organise anything from lists, to essays, to anything, having good organising skills can be practical in many district ways wether it is professional or daily tasks. 
When I completed the people insight questionnaire I learned that I am good at coaching, this means that I am able to communicate well with people and I am able to be the leader model that they need because I can get things done and also help people when they need it as I am good at helping people become what they need/want to be. 
Conclusion
Looking back at what I have learned during this module I am able to see that I can work with people well and I am able to be confident and comfortable with people more and when applying the Gibbs Reflective Cycle this allowed me to structure my work in a way that is clear to understand and I am able to get people to understand what I mean even when I have not worded it correctly, this shows me that I have learned a lot more during this module and it has allowed me to grow into my weakness and be able to focus more.
When I have done activities with the other students I have been able to grow more and understand other people’s opinions and district views and able to work in group settings. I am able to work well in group settings and I am able to be a good coach  to people when needed, I am able to work forward with people and helping them see my point of view which allows me to gain respect and proceed with what I need to get on no matter if I am alone or working in a group.



 

Action plan 

	Goal
	Specific
	Measurable
	Achievable
	Relevant
	Time bound

	Communication
	Expressing what I need from people.
	In daily life, work.
	Yes
	Supports this module
	Everyday 

	Confidence
	When speaking to people.
	SWOT document
	Yes
	Supports life decisions 
	Every 5 months 

	Assertiveness
	Communicating boundaries, opinions. 
	Ability to express feelings, opinions
	Yes
	Supports future plans
	Every week for next 3 months

	Respective communication
	Standing up for I believe is right without disrespecting others opinions.
	Ability to channel my opinions to higher standard people
	Yes
	Supports being able to talk to speak clearly and respectfully to get what I want 
	Everyday for next 3 months

	Increasing chances of long term success 
	Sustainable growth, resilient.
	Give myself a chance to grow
	Yes
	Supports my resilience for my future pans 
	End of academic year 
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