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[bookmark: _Toc1803062530][bookmark: _Toc228913071]Abstract:

[bookmark: _Int_F5omlqre]This research found the differing thoughts and beliefs that the public hold does marginally allow for the polices use of force to be efficient within their use of force especially in the context of the application of conducted energy devices. This research investigates how the public perceives the efficiency and conduct of their local police service within their force area. The research within this dissertation found the contrasting of members of the public in the context of their force location, with the categorisation and importance of the rural vs urban providing and allowing different attitudes to be provided and furtherly tailor how efficient their designated police service acts. It critically analyses legislation used by police services within England and Wales which allows for police services to use conducted energy devices. Primary research was created to allow members of the public not to just voice their opinions about CED usage but also to test their knowledge and interpretation of how the police use the devices. The public did show a majority understanding of necessary legislation, but differing opinions and views did show how the effects of urban vs rural policing has changed and affected the recommendations that may be adopted and available to the police services.
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[bookmark: _Toc1124043841][bookmark: _Toc228913074]Chapter 1- Introduction:
1.1-Introduction
Taser usage alongside the polices use of force has been an important aspect of contention within modern times and everchanging social climates and challenges, within recent times; the influence of rising political challenges such as illegal immigration and an ever-growing division of political beliefs, the use of the “policing by consent” which the British police forces evoke in the day to day duties is sensitive to any escalation at any point; and so within these tense times , officer and public protection is needed more than ever. However, the armament (lethal or less lethal) of the police such as within countries such as America has developed a “weapon effect” which is a “psychological phenomenon in which sight of a weapon increases aggressive behaviour” (University of Cambridge 2020) which is being seen ever more growingly in the UK. Within this dissertation the aim of this research is to analyse impacts of officers armed with more specifically, conducted energy devices and how the use of these may affect decision making within the pyramid of force within British police services in scenarios which require these forms of force. With “79% of the public backing the idea of more officers being equipped with Tasers” (Chambers 2024), the growing scrutiny of taser user is becoming more important than ever within the socio-political environment of the UK and South Wales. The primary aim of this research is to critically analyse public perception of taser usage across the South Wales and Dyfed Powys Police force areas and to examine the potential impact of how it may inform the polices use of less lethal munitions. To ensure this is done to a high standard a number of aims and objectives will be met; Firstly identifying the legislation which allows and enables officers within Dyfed Powys Police and South Wales Police to carry and use tasers , with the analysis of the legislation , primarily the 1968 firearms act which makes conducted energy devices (tasers) illegal to the public and “exempts officers from the requirements of the legislation and do not need any additional legal authority to possess CEDs” (College of Policing 2025) . This study will also analyse how the South Wales and Dyfed Powys Police services use of CED’s influence the public's perception of the officers and the service with growing concerns of racial profiling within the police within the UK an independent study shows that a “statistical relationship between ethnicity and increased use of Taser relative to other uses of force in some areas”  (Savigar-Shaw 2023). This will allow the study to collate data regarding how the public perceive within South Wales perceive police officers equipped with less-lethal munitions in respect of these studies and public pressure. On the other hand this may aid the public's understanding in regards to the process of force deescalation practices alongside developing general trust and positive views of Dyfed Powys and South Wales Police; to undertake this analysis of public perception first hand data will be collated within the form of surveys and interviews which will be qualitative in its questioning , and later analysed in a quantitative measure to analyse and identify any trends if any. The final objective that will be included within this study includes the examination and analyses of the strategies used when taser are used within the public and develop proposals regarding recommendations of how tasers are used. To effectively analyse these strategies, this research shall critically examine notable cases across police forces within Wales and around the world to note the success rate of application of tasers and how the public perceives the usage of it within their region. The timeframe for has been set to ensure that this dissertation to ensure that successful data collection can be completed and handled without any bias or opinion forming; the timeframe includes the introduction of the dissertation being completed by the 31st of October 2025 , the literature review will be completed by the 5th of December 2025 , the research methodology of the aims of this research will be completed by the 6th of February 2026 followed by the analysis and examination of the research findings to be completed by the 6th of March 2026 with the final dissertation altered for any findings and completed by the 5th of May 2026 to ensure there's is adequate time between sections for any alterations to be made and corrected to enable a prompt and efficient dissertation to be created. The continuum of force is an everchanging tool that police officers must use within their day-to-day jobs if it is ever required within a scenario, CED’s are included within this continuum when lethal force is not required but other measure may be deemed too passive ; tasers are regarded as a form of less lethal munition and are “referred to weapons, devices and tactics, developed and used to minimise the need for recourse to conventional firearms” (College of Policing 2023) the word minimise is often associated with tasers as they are often deployed to preserve life in an otherwise lethal scenario. However, the use of these munitions (less lethal) may be seen as disproportionate to the other aspects of training and deescalation police officers have access to within the United Kingdom, such as negotiations and restraints. This overuse and reliance on these munitions such as taser and kinetic impact devices may affect “those who have experienced it both directly and indirectly, which can damage already fragile relationships between the police and ethnic minority communities.” (Savigar Shaw 2023); these impacts which affect not just police services and ethnic minority communities but also the already fractured socio-political relationships within the country may be even more strained when under the presence of a under regulated police service. So, to understand the legislation that is within place in Dyfed Powys Police and other police services an examination of legislation will be undertook to critique the positive and negative aspects of the enforcement of the legislation to enable a better understanding of why it is used. “Every effort should be made to exclude the use of firearms” (UN 1990) this use of the word exclusion, this terminology of a basic human right which applies to every person within the world and so the use of tasers is an often common occurrence within countries that experience social discourse and violence in attempts to mitigate the violent effects of the actions of most commonly rioters and violent individuals. So, because of “tasers being available to more officers than ever before.” (Lockwood 2021) a result of these methods and munitions being used on great deal of the population around the world due to their availability by police may create an already biased opinion of the use of these methods and so within this research the aim is to minimize the global demographic to that of people within the catchment of Dyfed Powys Police (“518,062” ( HMICFRS 2025) ) and South Wales Police (“1.3 million people ( South Wales Police 2023) ) as they are areas with a diverse populous regarding all types of social experience whether that is regarding engagement with the police or not. So, to create a firsthand source of information in the form of a survey which is qualitative in nature to gauge the opinions of a large demographic of people, the data will allow for a true representation of the feelings of the public within these diaspora groups in the two regions. This will aid in the legislative based research as it will allow the research to show an analysis of the success of the regional police services prescription of less lethal munitions, furthermore, seeing how effective they are in a possible scenario which calls for the munitions to be implemented. The reasoning for collating this research includes the fact that the Dyfed Powys and South Wales police services are two of the largest (by area) police services within the United Kingdom and so enabling them to serve within a safe and efficient way whilst keeping themselves and the public safe is an extremely important topic, especially within recent years. Furthermore, understanding and critiquing the methods and legislation behind the use of less-lethal munitions which the police services have access too will be an important and useful resource for them in developing their methods and determining the effectiveness of those methods if change is needed to enable a safer and more manageable form of policing. 


[bookmark: _Toc76166941][bookmark: _Toc228913075]1.2 - Aims and Objectives
Aim- Critically analyse the public perception of taser usage within South Wales and Dyfed Powys Police services.
 Objective 1: Highlight and identify the primary legislation which allows taser trained officers to use their munitions within the use of force pyramid.
This will allow the reader more understanding and allow for a more contextualised understanding of the legislation required for taser usage.

 Objective 2: Analyse and the public's view of taser usage by police officers 
This was chosen as it will show the relevance of this dissertation’s topic. This will also factor in the sociopolitical pressures that may arise because of CED usage.

Objective 3: Propose recommendations on how the public perceptions of taser usage can be used to inform policing and its practices.
This will allow recommendations to be brought forward and allow for weaknesses to be addressed within police services within Wales to be focused upon and fixed.








[bookmark: _Toc200375380][bookmark: _Toc228913076]Chapter 2: Literature Review
[bookmark: _Toc982571754][bookmark: _Toc228913077]2.1 Introduction 
The use of force within the context of policing, is a contested topic, as it is a “defining feature of the police” (Quinton et al 2020); with social pressures being applied in recent times such as within the case of protests associated with the murder of George Floyd, an increased usage of force has been witnessed not just globally , but within England and Wales as well. Within these Wales the armament of police primarily is limited to the use of conducted energy devices (CEDs) or “Tasers” as they are more popularly known as. The usage of these devices in scenarios has often called for a “long standing debate about police accountability” (Dymond, 2022), with legislation surrounding taser usage first implemented in British legislation nationally in 2008 this eighteen-year presence of CED’s has created a large divide within social circles and inadvertently affected the procedures and attitudes of police officers themselves by allowing an interpretation of  the use of force to be presented and used by officers who may be poorly trained or misuse the continuum. However, due to rising violent crime statistics, where the use of force continuum is commonly put into practice police officers are “legally and morally required to use the lowest level of force necessary to control a situation” (Bleetman et al, 2004) and this is where the introduction and usage of the taser plays a key role in keeping officers and the public safe , and giving everyone within the scenario the best chance of survival. Aims and objectives: Aim- Critically analyse the public perception of taser usage within South Wales and Dyfed Powys Police services. 
[bookmark: _Toc2112584395][bookmark: _Toc228913078]2.2-Identification of legislation.
As previously mentioned, the introduction of the conducted energy device (CED) within 2003 did add upon the options available to police officers when in violent situations ; allowing officers to furtherly enact their “general duty to protect persons and property” (College of Policing, 2003), in conjunction with the police and criminal evidence act of 1984 (PACE) which oversees the lawful use of force by police officers when enacting any form of policing within the pace framework (stop and search, interviewing and detention) , the act of prescribing any measure of force to a person is contained within section 117 of PACE 1984. These legislations primarily downfall lays within its application and interpretation by police officers. An example of this is misuse of force is present within the case of “Afriyie v City of London Police [2024] EWCA Civ 1269”  where the use of a taser was “not objectively reasonable in the circumstances” (Dugan, 2024),and led to a misuse of force primarily by taser trained officers on a member of the public whose actions did not justify any use of force by the police officers that were on scene. The outcome of this case led too £24,000 being paid to Afriyie for physical and psychological damages and as well as an increase of public scrutiny surrounding the use of force by police officers within the United Kingdom. This lack of proportionate usage by police officers is often seen in cases not just within England and Wales , but globally as well , attributing poor training as a key factor ; the Home Office (2024) “a total of 1,698 individuals were referred to formal misconduct proceedings” due to a misuse of force when undertaking their duties, providing a clear insight to the conduct of police within England and Wales and the public's experience of police misconduct in the context of the application of force. In the context of the taser usage itself, the taser can be used by police officers lawfully due to section 5 (1) (b) of the Firearms Act of 1968. As CED’s are prohibited for public use under this act, this legislation does allow “Only specially trained and authorized police officers to carry and deploy these devices in the United Kingdom” (LegalClarity, 2025). This standard of use by the majority of people (public and police) does act as a positive point to CED use within the UK, allowing for only specific officers within England and Wales to use these devices, acting as a mitigating factor for those officers who may use CED’s unlawfully within violent scenarios. On the other hand, this positive factor is not without its limitations, primarily on the real-world application of the legislation, more specifically of how these specialist police officers which carry CED’s act personally within the public view. This is evident within the University of Cambridge study in which (Ariel, 2018) found that “the use of force by officers carrying stun guns was 48% higher than among those who were unarmed”, this statistic shows how the presence of a CED , even when in the possession of a trained specialist officer allows for a more forceful and violent policing of the law. Finally, within the context of the legislation surrounding CED’s, the use of force by police officers in any context does affect someone in any scenario, the recipient of the acts of the force continuum are protected by the European court of Human Rights (ECHR) , more specifically Article 2 or “right to life” segment , which acts as “an instrument for the protection of individual human beings” (European Court of Human Rights 2025) this protects victims of potential police misuse of force. A prominent example of this within modern day legislation is the case of R (Dunne) v IOPC & Officer TP7 [2023] in which case ECHR Article 2 was not upheld, and significant damage was caused to the victim due to extreme, unproportionate violence in the name of “use of force” procedures undertaken by a taser trained officer. This use of accountability from the public and their negative view of policing has become extremely prominent in modern day society. With events such as the murder of George Floyd and other victims such as Simeon Francis in 2020 led to “over 450 protests taking place” (Godiard, 2020), globally and within the United Kingdom. This increase in scrutiny and application of Article 2 of the ECHR has allowed for more accountability in the terms of the use of force continuum, aiding in the publics knowledge of how police can conduct themselves within possibly violent situations.


[bookmark: _Toc2122767598][bookmark: _Toc228913079]2.3 - Analysis of public view of CED usage.

[bookmark: _Int_VCaNS8jR] However, the people who are protected by the users of CED’s (Police) are the public, this symbiotic relationship with law enforcement, especially within recent years has been shown to be turbulent, with “54% of adults in Great Britain thought the police were doing a good job, down from 72% in October 2019.” (Owen-Evans et al, 2024) this decrease in public confidence and trust within the English and Welsh police services may be attributed to several factors, economic and social. In the context of CED usage, taser usage within the United Kingdom may be viewed as a catalyst of this mistrust with the previously mentioned 450 police brutality protests within the UK and globally being a causality of the actions of the police officers who act unlawfully. Statistically “A 2019 survey of more than 4,000 people revealed that 66% would feel safer if every officer in their community carried a Taser” (Chambers, 2024), this study carried out in 2019 perceives the positive view that the public had regarding CED usage and of the police as an agency, it is important to note the date of this survey , as it is before the murder of George Floyd and the following protests which occurred in 2020 due to the long term growing mistrust in the police (2020-2023), within 2023 the usage of CED’s became even more controversial and is mirrored within 2025. With a recent study by (Bradford, 2023) shows that within the United Kingdom there is a “statistical relationship between ethnicity and increased use of Taser relative to other uses of force in some areas.” , this relationship shows the negative aspects taser usage has within the public , showing not just the physical implications of taser usage itself as a device, but the societal rifts it has created due to the systemic racism which is ever present within police services in the UK. However, the perception of taser usage can be linked to the public's perception of safety within their communities alongside their perception of violent crime with “Tasers seen as an effective deterrent against violent crime, enhancing community safety.” (Deuchar et al, 2024) this want and necessity of community safety is present within the vast majority of citizens within the United Kingdom wanting to live in peace and safety. In the context of this research, within Wales the usage of CED’s is prominent within violent situations, with “CEDs being recorded as a tactic in 33,421 cases” (Home Office, 2025) this number shows the availability of CED’s to police and can also reflect the attitudes of the public towards them, with a population of 3.19 million in 2024 the 33,421 recordings of CED usage may not only show the nature of the need to restrain individuals but an insight into the nature of incidents which require CED’s to be used. This statistical relationship may reveal how the publics negative perception of the police can lead to more violent situations, increasing the mistrust and lack of action in the police service, creating a violent and viscous circle in which the police must manage under ever-growing pressures. In the context of the societal implications of taser usage and the negative actions of a select few police officers have ignited rising tensions and negative attitudes towards police, often requiring physical force to combat this, police services within England and Wales have found themselves in a cyclical battle which will be difficult to win , with accountability and a reliance on other non-physical measures such as communication needing to become to standard for the diffusion of violent scenarios. Aims and objectives: Aim- Critically analyse the public perception of taser usage within South Wales and Dyfed Powys Police services. 


[bookmark: _Toc598804178][bookmark: _Toc228913080] 2.4- Proposing recommendations on policing practices.

 The police services within England and Wales, do follow a code of conduct and practice when CED usage is required within a scenario this is primarily undertook within the national decision making model which underpins all actions a police officer may do; but more specifically the “powers and policies” part of the NDM which allows police officers to justifiably and proportionally use powers at their disposals which may include the use of tasers when necessary and proportionate; However recommendations can be made to enable an increase in effectiveness in their actions and to ease public tension towards taser usage. Within the Dyfed Powys Police region, geographically the region itself acts as a catalyst for taser usage on many occasions, the rural nature of the areas provides continual problems logistically in terms of travel and resources with (Dyfed Powys Police 2025) stating that “Rurality impacts the way we serve and engage with the public” this geographical aspect may increase response times , furtherly increasing tension at a violent scenario and increasing the chance that a CED may need to be deployed , a recommendation for this may include the increase of logistics and officers available to there “Rural Crime Unit”, which may allow for lower response times and more efficient methods of policing. On the other hand, even within the more urban areas, due to the rural nature of the region economic support is often lacking in comparison to other forces, a repercussion of this is an increase in mental health support, an increase in mental health calls to police has been shown to cause an increase in taser usage so a focus on the category of “people with mental health concerns” (IOPC, 2021), will allow for a more efficient standard of policing and making sure that CED’s are not used on someone who may require alternative support (healthcare and other emergency agencies). On the other hand, the South Wales police region is predominantly more urban in nature in comparison to Dyfed Powys, creating a different set of problems and solutions as opposed to Dyfed Powys. Due to a higher population density and number in comparison to the Dyfed Powys Police region over “1.3 million people” (South Wales Police, 2024) the increased requirement of policing leads to an overlook in people who are at risk. And within the context of CED usage the younger population suffer at an increased cost due to this with the use of CEDs on “children 112 times” (Haines, 2025) this alarming statistic displays the need for an early intervention and prevention for children to be in scenarios where a CED is needed, and a higher need for training and accountability on officers who are in these scenarios , with a critical call for training and preventative methods being needed to ensure that harm is not caused to the child.

[bookmark: _Toc1551349650][bookmark: _Toc228913081]2.5 - Conclusion 

In conclusion, the usage of CED within the United Kingdom is perceived by the public within literature as a contrasting necessity of policing, with the necessity of being safe within communities often clashing with the need of accountability for officers who often misuse there CED and often cause unlawful harm to victims, with South Wales Police “set to double the number of officers it has trained to use Tasers” (Jukes, 2018) this dispersion of the consensus of taser usage by the public is only going to grow bigger in time, with more radical replies from both sides of the debate developing because of this. From a localised perspective. In the context of this research, Dyfed Powys Police have been seen to combat this separation, by creating a “preventative” measure called the “adult protection plan” which is aimed to deliver a “consistent and professional approach to safeguarding adults” (Dyfed Powys Police, 2024) this safeguarding measure will not only decrease the need for CED usage by officers , but will allow officers to be seen in a more positive view by the public , increasing police trust in the region. However, this positive, pro-active approach is often not seen across England and Wales, allowing for a negative perception of taser usage to be cultivated in a high number of the population with statistics showing that the trust in police “trends remained flat or increased only marginally until 2017/18, after which they started to decline”(College of Policing, 2024) it is important that the recommendations and changes in training are applied sooner rather than later to ensure that the use of CED’s does not need to be increased and the public's trust in the police services within the United Kingdom can be restored to a positive place. the legislation enacted by the police services in England and Wales are perceived as fair by much of the public, but contradicting this; the way in which the police apply these laws may be seen as unjust; with (Nash , 2018) stating that “the public could be argued to be more afraid of a lack of accountability taken by police” due to the actions of a select few who allow personal factors to change their interpretation of the law for worse. Aims and objectives: Aim- Critically analyse the public perception of taser usage within South Wales and Dyfed Powys Police services.  



[bookmark: _Toc2114438661][bookmark: _Toc228913082]3.- Research Methods
[bookmark: _Toc916497186][bookmark: _Toc228913083] 3.1- Introduction
 For the gathering of this research, a qualitative, primary collection of data will be used. This data will be relative to my research as it allows for a large demographic and mixture of the population within the Dyfed Powys and South Wales policing regions to aid in expressing their views. In the context of this research, this primary data will be collected within the form of a survey within Microsoft forms; expressing the public's view of taser usage within Wales and England, and how these views may impact policing practices. Watson (2018) states that a benefit of a survey such as the one in this research will allow for the data gathered to "be generalised across the entire group of people you are interested in.” this standardisation and generalisation of answers will allow me to filter through the findings more accurately and a more in-depth profile of the public's attitude towards taser usage. 
[bookmark: _Toc228913084]3.1.1- Research Philosophy:
For the context of this survey and primary research; the necessity to understand the positive and negative results of the first-hand data that will be collected. A stance of interpretivism will aid in gathering a more efficient long-term understanding of the results that have been collected to understand “human experiences in depth and context.” (Nickerson, 2026), this is extremely relative to this research as the personal nature of the experiences and beliefs towards taser usage within South Wales and Dyfed Powys police service areas. It will also allow, due to the qualitative, open style of questioning available, for trends and patterns to occur. Aiding in analysing any significant contrasting or similar beliefs the research participants may hold.
[bookmark: _Toc1070823149][bookmark: _Toc228913085]3.2 -Research Strategy
 The primary research strategy that will be included within this research will be in the form of an online survey within Microsoft Forms. The strategy that will be implemented within this online survey will include a blend of questions will be open ended and closed in nature which will give rise to qualitative and quantitative data. The questions included will allow for the participants to include numerical answers which will contribute to the quantitative aspect of my research strategy alongside opinion based qualitative answers which will form the basis of allowing participants to voice their opinions. The reasoning behind the incorporation of these different research strategies will allow me to develop a “nuanced interpretation of results” (Ahmed et al, 2024) due to the combination of numerical and non-numerical insights , and this will be important especially for this research as the public insight to this topic lays on a wide spectrum and extensive reliance on one research strategy as opposed to another may develop a more tunnelled and restricted interpretation of the data. 
[bookmark: _Toc755845128][bookmark: _Toc228913086]3.3 Data collection
 The form of data collection as previously mentioned earlier will be strictly online and within the confines of a Microsoft online form, this form will be presented to the public to complete within their own time via the use of social media which the majority of the participants will be able to access, this may produce itself as a limitation due to the lack of accessibility some participants may have to the internet and social media. The parameters for this data collection will be subject to the accessibility of the public to an online connected device but within modern times and “68% of residential premises” (OFCOM, 2024) having a connection to an online device such as a computer or smart phone this will offer a substantial enough demographic of the public to complete the survey. Secondly, the only other parameters and characteristics which will be required to complete the survey will include the age of the participant, this will be within a “generational” bracket (e.g.18 25) to allow for anonymity to be upheld and alongside a general location of the participant to enable the sorting of police service regions to be allocated for their answer. The main demographic that this survey is aimed at is broad, due to the diverse nature of Wales, the research will be available to anyone in the public who is aged 18 and above due to the sensitive nature of the survey and topic. This broad allowance of participants will allow for the data to be a more accurate representation of the publics opinions on taser usage and allow for a clearer interpretation it because of this. 
[bookmark: _Toc1711107785][bookmark: _Toc228913087]3.4 Data Analysis
Due to the different strategies that will make up this research the analysis will also contain a mixture of strategies to accompany this as well , firstly to match the qualitative aspect of the survey which will be included of answers made from words that will be input by the participant , a thematic contextualised analysis of those answers will be used , analysing language , themes and overall feeling of the answers to allow the data to be categorised for the research. On the other hand, the quantitative aspect of the survey will be subjected to a statistical analysis, including primarily the implementation of averages to maintain an overall response to the publics opinion on taser usage. I will use Microsoft excel to both sort the numerical values given to the research by the participants; then furtherly sort these results by policing service region to furtherly deduce how the participants in these regions feel about taser usage. In the context of the qualitative research strategy, I will analyse the sentence structure of the text results in a thematic format to analyse sentence structure and overall sentiments. The reasoning for using these two different types of data sets remains symbiotic to the context of the research, firstly the use of the thematic analysis for this research was beneficial to develop a common understanding of the publics literary responses to taser usage. According to Mohammed et al (2025) “thematic analysis is efficient in interpreting patterns of meaning within datasets”, these patterns that will occur within the qualitative results of my research are more aptly suited to this form of analysis due to it self-wrote nature from the participants. On the other hand , for the quantitative analysis , the use of statistical analysis has been chosen , as it allows for a non-biased review of the numbers the data has provided, especially with the use of averaging the number sets which will be developed, this will only add to building a more comprehensive profile of the opinion the public has on taser usage. Limitations and 
[bookmark: _Toc1561802386][bookmark: _Toc228913088]3.5 Potential hurdles
The potential limitations of my research strategies do include a predominant reliance on the public being able to participate in my research, as due to the nature of my research surrounding the public's view on taser usage, actually needing the public to undertake the survey will be a major proponent of that. With only “68% of residential premises” (OFCOM, 2024) being able to access the internet within Wales this does propose a major hurdle to the accessibility of the survey.  Following on from this, as previously mentioned, the nature of my research does include the public's view on taser usage, now this topic may be distressing to the some of the public who have possible witness or been a part of taser deployment by the police, to combat this within the survey there will be an option to leave the survey at any time and leave questions blank if they have affected the participant of the survey in any way. 
The validity of this survey, as it has been collected first hand and will be anonymous within its nature allows it to be viewed as reliable. The researcher will not be able to alter or view any participants characteristics to suit a narrative or outcome, this will also have been approved by a senior lecturer at the University of Wales Trinity Saint David and will ensure that the questions that will be included within this survey are fair and that it is accessible to all that wish to partake in the survey as-well. 
[bookmark: _Toc1883377020][bookmark: _Toc228913089]3.6 Statement of Worth
 As within modern times , discourse between police services within England and Wales have reached a pinnacle of violence and mistrust , this research will not only , reflect the views of the public who are affected by this discourse, but also those who are not and hold an objective view towards the police and taser usage within recent times. This research will allow for the publics voice to be heard on an often-turbulent topic and will also allow for recommendations to be curated with the help of the public and furtherly proposed to police services within England and Wales to aid in the mitigation of the modern public discourse. Finally, the research is valuable to everyone as it is a very overlooked area in modern day policing and social observation groups, and this research will allow an often misunderstood and often overseen topic to have light shed upon it and more awareness of the public's view of it brought to the forefront of policing services which will further aid the relationship between the public and policing services within England and Wales.


[bookmark: _Toc265854018][bookmark: _Toc228913090]4. - Findings and data analysis
[bookmark: _Toc2029394411][bookmark: _Toc788620875][bookmark: _Toc228913091]4.1 - Introduction.
The method of research that was undertaken within this dissertation consisted of a Microsoft form consisting of thirteen questions, both qualitative and quantitative in nature. Featuring three identifying questions tasked with sorting the participants via an age bracket, scale of rurality and then their geographical police service as well. This was undertaken to allow the research to be further separated for analysis to identify any possible trends which may be contrasted or compared with the content in the literature review chapter. Furthermore, this age bracketing which was used within the research was important as it allowed the “significantly different social requirements and needs” (Yang et al, 2022) of the different generations to be recorded, an extremely effective factor alongside the participants geographical location to determine and note trends within the responses.
The predominant aim of this research aimed to firstly, critically analyse the public's perception of conducted energy device usage within South Wales and Dyfed Powys police service. The three primary objectives that were presented also aimed to develop a systemic profile of how these conducted energy devices are used and how the publics attitudes reflect on it, a key objective which has been expressed within the research in this project is objective two; an analysis of the public's view on conducted energy device usage within the South Wales and Dyfed Powys police services using both qualitative and quantitative forms of questioning, which would allow for a more in-depth analysis of these attitudes and allow for comparisons and further reasonings behind these attitudes to be explored due to CED`s being hailed as “One of the most contentious tools at the police’s disposal” (Khan, 2024).



[bookmark: _Toc2070001200][bookmark: _Toc228913092]4.2- Findings: Description of analysis and results.

The first three questions within the survey were used as identifying parameters for the participants. These questions allowed correlations and disparaged to be drawn against the literature review. 

With 63 participants in this survey, a broad range of geographical and personal parameters were met. Firstly, question number one shows that, of the participants that undertook this survey were in several different age brackets, with the most common of these age brackets falling into the 18-24 age range with 16 participants and then secondly the 55-64 age bracket with 13 participants, these participants were extremely valuable to the research due to their contrasting ages at both ends of the spectrum, allowing for possible contrasting views and attitudes to be shown within this research; the participants age brackets and number of participants are as follows:
Figure 1.

	Age of
Participant
	18-24
	24-35
	35-44
	45-54
	54-65
	65+

	Number of
Participants
	16
	13
	13
	12
	13
	4



Questions number 2 and 3 allowed for a geographical placement and police force area to be named for the participants, allowing attitudes to be categorised in terms of where the participant may be located within Wales and England, this was extremely important as it allowed for the attitudes of those who live in rural areas to be compared to those of an urban population within the future of the survey. The 63 respondents to the survey did provide a large and diverse sample size, with 36 of the participants describing their local area as rural, the “tyranny of rurality” (Bullock et al, 2023) did provide this research with a clear contrasting view which was beneficial to provide the objective of recommendation towards police services within South Wales and Dyfed Powys police services to be fulfilled:
Figure 2:
	
	Rural Location
	Urban Location
	Suburban Location
	Unsure
	South
Wales Police
	Dyfed-
Powys Police
	Gwent Police

	Number of Participants
	36
	17
	7
	3
	5
	56
	2






Question 4 and 5 allowed the research to investigate what the publics attitudes towards conducted energy devices are within the current social climate, with increasing financial and societal issues which has led to the “taser” being at risk of “losing legitimacy in the eyes of the public” (IOPC, 2021) this question would act as an effective analysis of CED usage and possible armament of the police to reinforce legislation and public safety. Firstly question 4 (Would you feel safer if every police officer in your community was taser trained?) was purposely open within its geographical nature, and allowed the participants regardless of their local police service or location, the answers from the 63 participants agreed with the hypothesis that public service may need to be improved and a conduit for this may be a necessity for CED training to be mandatory for police officers within England and Wales. With a resounding majority agreement towards the armament of police officers within England and Wales, 53 participants agreed that they would feel safer regardless of location or service that they would feel safer if police officers with CED trained. With 6 participants voting “no” and 9 participants voting “unsure”. This is furtherly reinforced and reflected within question 5, and shows similar results to a survey 2019 North Yorkshire Police survey with their local population and shows that out of the local population “66% would feel safer” (Chambers, 2024) if their local police officers were armed with CED`s. 

Question 5 allowed participants to show how they feel towards CED`s being used as a “deterrent towards crime” not just the context of CED being present within modern day policing, and once again showed a similar output as question 4, with 22 of the participants selecting “Strongly Agree” and 33 participants selecting “Agree” and followed by 7
presenting as “neutral” and only 1 participant selecting "disagree”.
Figure 3:

	
	Yes
	No
	Unsure

	Number of Participants
	48
	6
	9




Figure 4:

	
	Strongly Agree
	Agree
	Neutral
	Disagree

	Number of participants
	22
	33
	7
	1




Question number 6 and 7 used open ended  methods to ensure participants could portray their thoughts on how the presence of a conducted energy device may change a police officer officer's approach to a scenario,  this question was extremely important as tensions within modern day society as have led to an increased number of violent incidents , with “45,907 assaults on officers in England and Wales” (Surrey Police Federation, 2025) question number 6 allowed for a reflection from the public to assess the perception of how often a CED trained officer may use force in comparison to another untrained officer. With trained officers using force “48%” (Ariel, 2018) more than untrained officers, this was not reflected within the public's attitudes. With only 15 participants choosing the correct answer and the highest number of answers (26) selecting the “26% lower” option this reveals that the public's attitude towards CED usage is skewed, and may recognise that the public does not understand the “behavioral manifestation of aggression and assault” (Lawes, 2018) that is a byproduct of the presence and deployment of the CED. This was further explored within question 7, an open answer in which participants can voice their opinion with their own words. Thematically, the answers provided did concur with the majority answer within question 6; the use of the word deterrent occurred 6 times within this answer, showing how the presence of a taser may provide enough confrontation to the scenario to mitigate any further violence.                                                 
[bookmark: _Int_9RzLOFST]Secondly, the phrase “Need for Force” was followed 10 times within the answer to question 7, showing how the application of force was unnecessary when a CED was present within a scenario.
Figure 5:

	
	10% higher
	26% Lower
	48% Higher
	43% lower

	Number of
Participants
	9
	26
	15
	13




Figure c:
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Questions 8, 9 and 10 warranted responses from the participants surrounding their perception of the competency and deployment aspect of CED usage, with question 8 challenging the participants knowledge and participation of how often CED`s have been deployed within England and Wales in 2025, this question was beneficial for the research due to it secondarily providing a scope into how the public perceives the necessity for CED deployment and what actions may warrant this. With violent crime reports increasing “primarily within major cities.” (TPP, 2025) the challenge proposed to the participant of the survey was of how often a CED was warranted to be used within a violent scenario; with 33,421 deployments of a CED within 2025 in England and Wales a  surprising majority of the participants seemed to be unaware of the commonality in which CEDs were deployed, out of the 62 responses to this question , the highest number and majority of participants selected the “under 10,000” option. Showing their possible lack of awareness towards the growing rates of violent crime and possibly a lack of knowledge in where the CED may lie within the use of force pyramid available to police officers. In addition to this, question 9 tackled the competency and secondarily the training aspect surrounding CED usage, with “18 hours minimum contact time” (British Transport Police, 2024) in the training period of a CED qualification, question 9 aimed to see if this nationalised standard towards training affected the competencies of the officers within their local force area. Out of the 62 responses to this question, the highest number of participants (25) “agreed” that officers were adequately trained in the deployment of CEDs, followed secondly by the “Strongly Agree” option with 18 selections, showing a positive reception on how police officers use CEDs within modern day policing. To add onto question 9, the next question (10) allowed for the participants to furtherly expand upon their reasoning, with the analysis of these answers it is evident that the participants are aware of the ever-changing scenarios that police officers face and are content with the training and deployment parameters that are put forward to the officers within their local area, this is evident within the results as the theme “adequate training” and “proportionate training” are 2 of the most common results, appearing 6 times within the data set.


Figure 7:

	
	>10,000
	33,421
	60,965
	101,206
	<100,000

	Number of Participants
	27
	17
	9
	4
	5




Figure 8:

	
	Strongly Agree
	Mostly Agree
	Neutral
	Mostly Disagree
	Strongly Disagree

	Number of Participants
	18
	25
	16
	2
	1



Figure 9:
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Question 11 used a “Likert” template to compare and measure the participants' attitudes towards the context of CED deployment and when and how they may deem it appropriate in modern day policing. As seen within figure 10 the consensus put forward by the participants showed a tolerance towards CED usage in violent scenarios such as “Assaulting a police officer" and “Violent disorder “. This consensus shows the participants acknowledgement of when a CED should be deployed in the most violent and suitable of scenarios, however when in instances involving” children aged between 11-17 years old” it is seen that the public has a majority outstanding disapproval of CED usage towards this demographic. This then further clashes with the real-world application of CED discharge in which ”88 instances” (Chambers, 2024) of CED dischargement against children was recorded within 2022-2023.
Figure 10:
[image: ]


Penultimately question 12 allowed for the location of the participant to influence their attitudes towards CED usage to be made, more specifically the hypothesis in which rurality affects the influence and increases the frequency of CED`s needing to be used in scenarios due to an increase in police response time due to longer travel necessity's. The participants in this survey as a majority agreed with this hypothesis, allowing recommendations to be put forward to police services. Within the results it is evident   that out of the 63 responses to this question, that 24 participants “Strongly Agree” with this hypothesis and a significant proportion (22 participants) “Agree” with this statement, giving validity to the hypothesis and giving way for recommendations to be proposed.
Figure 11:

	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	Number of participants
	24
	22
	12
	4
	1




Finally, question 13 allowed for any recommendations the participants may have to be voiced in consideration to CED deployment and usage, this was done as a closing remark and to gage any patterns that may be present within the public's consensus towards CED usage that may aid in the third objective of this research project. Within the results of this question the 4 most common themes which were present included mentions of firstly, standardised access to CED`s and increased officer presence, both key recommendations in terms of how modern-day policing may improve its methods to target violent crime. But more surprisingly the 3rd and 4th most common themes included notions surrounding consistent screening of police officers to mitigate incidents of mismanaged CED usage which is becoming more prevalent in scenarios such as that of the death of “Oladeji Adeyemi Omishore” (Tidy, 2024) in which Taser usage has led to avoidable deaths.
Figure 12:
[image: ]

[bookmark: _Toc1141804480][bookmark: _Toc76114513][bookmark: _Toc228913093]4.3: Synthesis and Final Summary


To link the literature and academic findings that have been previously mentioned within the research, key hypothesis must be addressed and notified as to be able to relate this first-hand research to the appropriate research within the literature review. Firstly, one of the most predominant hypotheses within the literature review is the statement that “Tasers seen as an effective deterrent against violent crime, enhancing community safety” (Deuchar et al, 2024) this hypothesis is validated with the research presented via the Microsoft form , as seen within question 5 of the survey , with over 55 respondents and the majority providing an agreement to the hypothesis it shows that the predominant majority of the public agree with the statement and secondary hypothesis presented which presents the notion that the public would feel safer within their communities if every officer was CED trained and had access to them. This was evident within question 4 of the Microsoft form, in which 76% of the respondents agreed that they would feel safer if every officer in their community was taser trained. The sobering hypothesis of how children and other vulnerable groups are affected was also noted in the survey and research of this project, with recommendations proposed within the previous literature review. Within the Likert style questionnaire of question number 11 it has been shown that the public and participants agree with this, and significant and imperative changes need to be made to ensure the safety of these vulnerable groups.
In conclusion, the findings created within this research proposed a correlation between the findings and hypotheses successfully, covering how the public does still show faith and trust within Police services within England and Wales. But more importantly in the context of South Wales and Dyfed Powys Police services it shows a wary appreciation of the CED equipped officers , acknowledging the power and force that they are trained to manage on a day to day bases but failing to understand the severity of that power and the consequences that may result as a secondary product of that  force.




[bookmark: _Toc1798183530][bookmark: _Toc228913094]5- Conclusion
[bookmark: _Toc1380425295][bookmark: _Toc228913095]5.1- Objective one:
Highlight and identify the primary legislation which allows taser trained officers to use their munitions within the use of force pyramid. 
With an “9% increase” (Home Office, 2024), in taser deployments in 2024 in comparison to 2023 it was extremely important to understand the legislation at the police services disposal when it is in the context of policing the public, within the findings of this research primarily within the literature , there was a sufficient gap within the usage of tasers by the police in terms of how often and when a CED may be deployed, with primary legislation such as the police and criminal evidence act 1984 and the subsequent section 117 of the act provided vague descriptions of the necessities needed by an officer and scenario to fulfil the deployment of the taser against the assailant. Following this it is evident under section 5 (B) (1) of the firearms act of 1968 that there is a clear separation of the public vs the police in the context of who can handle the taser , within the context of this research the possible lethality and harm a taser can do it was extremely positive to note how respected the taser is classified and the seriousness of the device.




[bookmark: _Toc200212942][bookmark: _Toc228913096]5.2- Objective 2:
 Analyse and the public's view of taser usage by police officers.
This objective was fulfilled primarily by the first-hand data collected within the research in the use of the Microsoft form, this was undertaken via a public survey, and the mixture of the open and closed questions showed an understanding of the necessity of the use of tasers by the police within Wales. With a goal of “communities being more involved in decisions around the use of Taser” (IOPC, 2021) it was extremely important to review and respect the public's understanding of tasers and how they are used, within the primary research the questions allowed for recommendations and opinions to be brought forward. With common terms such as “need” and “danger” being present within these open questions the research brought forward the idea of a general agreement towards taser usage alongside a focus on officer training to make sure that these devices are used justifiably and proportionately alongside the proper legislation mentioned within the literature review.
[bookmark: _Toc227480200][bookmark: _Toc228913097]5.3- Objective 3:
Propose recommendations on how the public perceptions of taser usage can be used to inform policing and its practices.
The recommendations that were created came from a mixture of present gaps within the literature review alongside first-hand primary research which allowed for differing opinions to be brought to the forefront with the evidence of pertinant case law which provided short and long-term recommendations not just to the deployment of the taser but surrounding the nature of the assailants aswell; such as the inclusion and development of mental health services which are evidently suffering especially within rural areas such as the Dyfed Powys police force areas. The primary research which allowed the publics opinions to be voiced allowed for differing views and aspects to be put forward which was extremely important in not stagnating or developing any narrative or gaps in perspective the literature review and primary research may have contained. But in conclusion the recommendations put forward mentioned the development of primarily police training to ensure the safe and legal deployment of the taser, and a further scrutiny of the officers themselves who carry the devices day to day.
[bookmark: _Toc1537443433][bookmark: _Toc228913098]5.4 - Conclusion:
In conclusion, this research was extremely important as it allowed for a clear line of communication from the public to the police to be developed and put forward, especially in the context of the recommendations where a significant gap in communication has been present within recent years. Following this the lack of relevant legislation and interprability of the current legislation does present itself as a major focus for the future; with necessary police contact and clarification for the public being the most important focus to ensure the perception of taser usage is wholly positive within the future. This will only aid police within their day-to-day activities and allow for the public's trust in the police to gain more traction and become more beneficial for all parties.
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proportionately and effectively.”

(O strongly Agree

(O Mostly Agree

O Neutral

(O Mostly Disagree

(O strongly Disagree
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10. Please explain your answer to question 9.

Enter your answer

11. In your opinion, which of the following warrant a taser discharge by the police?

Only in extreme.

ircumstances Unsure Most of the time.

Never

Riots and Affray O O O O

Responding to people in
mental health crisis

Instances involving children
aged between 11-17 years old

Instances involving pregnant
women

Violent disorder

Assaulting a police officer
whilst on duty

Petty theft

Anti-social behaviour

OO O O O O
OO O O O O
OO O O O O
OO O O O O

00 0 OO0 O O O }




image11.png
12. To what extent do you agree with the following statement? - "Rural areas such as Dyfed-Powys have longer police response times,
increasing the risk of rising tensions and the need to deploy tasers."

O strongly Agree
O nAgree

(O Neither agree or disagree
(O Disagree
@)

Strongly Disagree

13. And finally, in your own words, what recommendations would you make to taser deployment protocols and usage by police within
England and Wales.

Enter your answer




