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Assessment 1 – Reading Task Template 
PART 1: Upload your photo of your A3 in-class notes here:
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PART 2: 
· Answer every question below in 1-3 full sentences. 
· Use your own words. Do not use generative AI to answer these questions.
· Include a specific detail from the text when asked.
REMINDER
· The main idea is the overall message of the whole text.
· A key point helps to explain the main idea.
· A specific detail or example from the text shows that the key point is true.
1.What is the main idea of the whole text?
The impact of social media on small businesses
2. What is one key point that supports the main idea, and which specific example from the text shows this?
The use of social media to boost sales through enhanced customers awareness evident in the above mentioned business outfits owned by the following persons; Murat Mutlu, Kristy Chamberlain, Linda Hunter as well Chloe Huggins and Ross Bliss partnership .
 According to source, over 200 million businesses worldwide are using Instagram to reach Customers.(Government Business Academy)
3. What is a different key point that supports the main idea, and which specific example from the text shows this.
A different key point that supports the main idea is that Customers patronage can            also be regarded as a critical success factor for business growth by spreading information through social media .
Comments in the text such as ‘The Sandwich Shop does not post it’s own videos on Tik -Tok, but it’s content posted by it’s customers that has boosted its bottom line justifies my claim.
4. Which part of the text do you think is most important, and why?
In my opinion, Kristy Chamberlain who is social media unfriendly  was encouraged by her son to use social media which boosted her business amazingly.
Kristy Chamberlain remarks in the text re-emphasizes the fact that social media  can be used by any business to boost sales.
Reflection:
1. What did you find difficult in this task (including in-class components), and why was it difficult?
It was really challenging to complete this task because the different businesses mentioned in the text were all impacted positively by social media. This presents a difficulty in selecting which business scenario was more important.
2. What helped you with this difficulty, and how did it help you?
The ability to read through the text carefully , taking notes for comparison and
critical analysis of the various business situations helped me tremendously in completing this task.
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