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INTRODUCTION

Employability skills are different abilities which we learn throughout our lives from education to career. We develop these skills as we go into a wide range of professions. Learning key employability skills gives us a better chance at employment and enables us to improve ourselves and the set skills which we already acquire. There are many employability skills such as time management, communication skills, analytical skills, resilience, resourceful, digital competency, emotional intelligence, problem solving, critical thinking, to list a few.
‘Employability concerns the extent to which people possess the skills and other attributes to find and stay in work of the kind they want. It is thought by many to be a key goal for individuals to aim for in managing their careers, and for organisations to foster in workforces.’ ROTHWELL, A. and ARNOLD, J., (2007)
For the purpose of the report, discussing the importance of employability skills and how they have developed and changed over the years and why they are so important for career development. Especially now that circumstances have changed and society has been shaped with better employment opportunities and career development.
In particular the research will be carried out on 4 employability skill’s which are
Resilience- being able to work in difficult situations, bounce back and learn from experience.
Time management- being able to use your time effectively and productively in workplace.
Emotional intelligence- being self-aware and handle oneself empathetically.
Digital competency- being creative and confidently use technology.
In this report we will touch upon at how COVID-19 pandemic has affected the work force and how workers have worked around these skills and enhanced them to meet certain requirements which has become the new norm.



FINDINGS







“Workers are nowadays expected to have an additional set of skills. A number of skills and attributes also called employability skills, are required by students to prepare themselves to meet the needs of various occupations after graduation. Employability skills are considered one missing link between education and training and the world of work.’ Suarta, I.M., Suwintana, I.K., Sudhana, I.F.P. and Hariyanti, N.K.D., (2017)

RESSILIANCE

Looking at Resilience in employability is known as a soft skill. This set of skill is becoming very important at present. It allows workers to have the ability to cope with challenges they may face in a workplace. Becoming resilient, a person can overcome adversity and improve oneself by rising and becoming stronger. This is one of the key skills when used in a workplace or personal life can lead to increased confidence and becoming self-aware which then enables us to be competent. Behaving resiliently, we can make definite decisions related to employability, we can easily accept change in different environments and adjust to them accordingly. If we have a positive view of ourselves then we can move towards our goals. Acquiring all these assets and developing a strong mindset will help workers become resilient in employment which is wanted by most employers. ‘Resilience which is the ability to withstand shock and maintain critical function, has been recognized as an important approach to keep a firm operating in varying conditions, even if these conditions are excepted or not.’ 1. Bouloiz H. (January 2020) In the pandemic co-workers have had to make changes and become resilient whether it is working in bubbles or remotely. Workers can build on their resilience by identifying problems and working out solutions with co-workers. Communicating with their employers and discussing how COVID-19 has impacted their work. Once a worker is clear they form a resilience and manage to cope well. 

 TIME MANAGEMNET

Time management is another key employability skill which is sought by many employers in different industries. This skill allows a worker to be organised and to prioritize with what is most important first. By managing tasks well, a worker can avoid crisis by planning ahead and setting goals for each activity related to their work. In employment, managing your time well will ensure good workflow and focus.
In general and employment, when a worker uses their time efficiently, they can then eliminate distraction and work productively. By managing this skill, workers can progress in their chosen career path. It shows employers that the worker is reliable and self-sufficient in their working environment, and they are able to work smartly under pressure and less time. ‘Task-management is essential to academic success. You need to be able to complete increasingly complex tasks in a planned and organised way within a set time. It helps if you are clear about how to execute tasks from start to finish, independently and where appropriate, with others.’ Cottrell, Stella (2019). in the pandemic, time management has become more essential due to having more online meetings and in different bubbles with only short amounts of time slots available. So, keeping track and managing time to successfully complete tasks and meetings has become ever more important. Workers can implement this by planning out routines to help keep track of their time.





EMOTIONAL INTELIGENCE
Emotional intelligence is about one’s self-awareness of their emotions throughout employment. It is a fundamental skill which shows an employer how confident a worker is, and how one deals with stress and looks at a situation in a positive way. Being able to communicate well and effectively with colleagues and employers, it shows that a worker has good social skills and can be a team player. workers can use their emotional intelligence to motivate and emphasis and increase their leadership skills. By addressing one’s emotion, a worker can increase their personal well-being and show positive attitude and commitment towards their career. workers who develop their emotions take responsibility and connect with their emotions in employment for career success. ‘Experience gained from many different settings brings you into contact with a more diverse range of people. This provides opportunities for learning about people, developing inter-personal skills and networking. Each context provides knowledge, skills, opportunities to develop personal qualities, as well as new perspectives and information.’ Cottrell, Stella. (2015)

DIGITAL COMPETENCY
Digital competency mostly related to technology and IT skills are key to employment. It is the critical use of electronics for work and communication. Employees can apply digital competence in their work by researching, marketing, using software tools on their devices. Using technology to show presentations and to communicate with other colleagues shows an employer that a worker has a digital mindset. They are able to collaborate information and data related to their work and show a great deal of understanding in using IT skills.
Students and workers can learn digital skills for career development by using media tools to communicate and expand their reading and writing skills via technology and social media platforms. It allows a person to be competent in design, creativeness and engaging with the world around them. Employers look for workers who have basic digital skills, as it shows them how workers handle data and process information on online and their usability of technical support. Increased Digital competency skills brings out the confidence in a worker and showcases their analytical, strategic and planning skills. ‘Digital skills are acquired over time through educational and social use of technology, through formal instruction, informal self-learning and learning from peers. Our world today requires digital skills to enable an individual to succeed in finding, evaluating and creating information for further and higher education, training and employment.’ Leahy, Denise, & Wilson, Diana. (2014)
  



HOW HAVE EMPLOYABILITY SKILLS DEVELOPED?

Over the past few years employability skills have developed in the working sector. Professional career has become very competitive and challenging hence why all these skills are necessary. Nowadays employers look for employees who obtain these skills to help enhance sustainable, long lasting jobs. Acquiring these skills allows workers to communicate and work well with others. Once these skills are obtained it helps a worker to apply their knowledge to their work and personal life and gain job satisfaction. 
As there are lots of job opportunity's available, workers can improve their employability skills by carrying out work experience, internship's, apprenticeships. Workers can do voluntary work to reflect and learn and secure these skills. Employees, students and co-workers, who develop these skill further, also become competent in technology and with the increasing demand of IT skills which are shaping today’s society and in this COVID-19 pandemic, workers would feel more confident in their career. Employability skills have developed because workers have become more resilient in the workplace, working standards have improved and there is more diversity in these organisations and workers are able to manage themselves better in contrasting situations.
These variety of employability skills have developed in today’s society due to workers and students being able to research and study these soft skills more, so to improve them better for their professional career development. With a wide range of work experience available employers can put these skills into practise and gain experience. ‘The ability to communicate effectively with superiors, colleagues, and staff is essential, no matter what industry you work in. Workers in the digital age must know how to effectively convey and receive messages in person as well as via phone, email, and social media. Good communication skills will help get hired, land promotions, and be a success throughout your career.’ Doyle, A., (2018)
The COVID-19 pandemic has dramatically changed the way the workplace has developed, with the increasing use of technology and I.T skills by working from home has introduced new ways of experiencing work and collaborating with other co-workers. Working with online software’s to communicate through Microsoft teams, zoom, skype etc has shaped the working sector. Workers who are managing themself more and understanding their needs in the work environment during the pandemic due to social distancing measures and remotely working from home, are enhancing their soft skills and developing more digital skills to match their job requirements. 



WHY ARE EMPLOYABILITY SKILLS IMPORTANT?

Employability skills are highly eminent in career development, employers look for workers who can take their own initiative in a working environment and have the ability to carry out tasks and activities related to their work. Workers who can present themselves confidently and communicate effectively show positive commitments to their work. At the present moment, employability skills have become very important for workers as they are able to meet targets and achieve goals for a successful career development. Employees who are flexible and resourceful can implement their goals and maintain a professional career. Having these additional sets of skills allows employers to bring in new content to work and fulfil one’s responsibilities to the best standard they are able to.
Employability skills are achieved through work experience, leisure and personal development. These skills can be transferred from one job role to another, and the worker can then adapt to changes and work together with other co-workers, thus the reason for being highly important in workplace. The importance of employability skills is increasingly emphasized in recent times of a pandemic because workers and indivuals are having to hone these skills more to manage themselves better with difficult situations. ‘Presently, employers want to recruit graduates not only with technical skills, as represented by the subject and degree class but also with their employability skills. Graduates’ attributes are more important than the graduates ‘degree subjects. Based on the results shown in Table 1, communication skills, problem-solving skills, teamwork skills and personal qualities that are the most important skills attributes to enter the workplace in recent time.’ Suarta, I.M., Suwintana, I.K., Sudhana, I.F.P. and Hariyanti, N.K.D., (2017)
These skills are very important because when a worker gains these skills, they can stand out from the crowd when applying for a required job. These skills tell an employer about yourself and how you are able to adapt to new job roles. These skillsets allow a worker to match their job role and bring productivity to their work. They are able to show their capability to their team by working together in an organised way.
Digital competency skill has risen and become one of the top 10 employability skills due to the COVID-19 pandemic and social distancing. workers and employers are engaging more via technology to carry out their tasks and activities. Workers and all walks of people are achieving these digital skills by training and working with new technology. They are increasing their communication skills and strengthening their digital skills through different software’s.
COVID-19 has changed the working pattern in the working sector and workers are structuring, organising and developing new work routines, workers are hence enhancing their critical thinking and analytical skills to meet these standards. “Attitudes are an essential part of competency, especially during conditions of a sudden change of environment, as the COVID-19, where the working environment would reshaping itself constantly, and uncertainty would be the norm. Thus, the educational institutions have a huge role to play to the creation of the employability competency attitudes that fits this uncertainty environment” Buheji, M. and Buheji, A., (2020) with remote learning and working in smaller bubbled groups, these skills have become essential in the work force.



CONCLUSION

Gathering all the information from the report it is apparent that employability skills have become an important and necessary part for the working sector, these transferable skills can be developed to gain more experience and knowledge for the worker to put across to the workplace. Looking at the particular 4 sets of skills resilience, time management, emotional intelligence and digital competency, these are shaping today’s society and generation amidst the COVID-19 pandemic. Workers who acquire these skills are becoming more focused and prioritising with important tasks and discussion, they are able to work confidently and communicate well with cohorts. The ability to learn more with a wide range of opportunities available, workers are strengthening their requirements for job satisfaction and career development.
These skills are also known as soft skills, when apparent within a worker they show commitment and understanding in their job roles. They can carry out tasks and manage themselves better by being self-aware and resilient. ‘Employability skills are transferable core skill groups that represent essential functional and enabling knowledge, skills, and attitudes required by the 21st century workplace. They are necessary for career success at all levels of employment and for all levels of education.’ Overtoom, C., (2000)
Due to the COVID-19 pandemic these soft skills, employability skills have become of great significance because workers are able to adapt to global change in the workforce, their skills have become transferable and are able to adjust to changes with resilience. Employees can modify and enhance these skills to meet their work specification by self-management. To conclude, those who develop these skills can alter and improve these assets and reinforce them in their career development for job satisfaction and maintaining a professional career especially as the workplace environment has dramatically change in the Pandemic and has become the new normal way of working. Key skills like resiliency and self-management in emotional intelligence has and will help workers and individuals to rise and become productive in their working career.
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