Reflective Critique

This assignment will provide a reflective critique that will demonstrate and identify a variety of communication and counselling skills applied within the Humanistic Theory of Carl Rogers.  A counselling session between a therapist and a client will take place expressing the clients difficulties adapting to student life and the university course that the client is currently undertaking.  An observation of the counselling session will take place to demonstrate the importance of communication and counselling skills within the nursing/health care sector.

Carl Rogers believed that empathy, congruence and unconditional positive regard are the three main facilitative conditions necessary and sufficient for therapeutic change (Rogers, 1957).  The counsellor should also provide the right environment for the counselling session to take place.  The room must be essentially private and quiet with a warm, relaxing and relatively neutral environment (Jones, 2002).  

At the beginning of the session the counsellor shows unconditional positive regard towards the client, letting them know they can discuss what is causing their state of strain.  The clients strain was evident due to the client saying how stressed she was feeling.  When the therapist shows a warm, positive and acceptant attitude towards the client this facilities change ( Rogers, 2012).  This is shown by the client when opening up about stresses of re doing a maths exam to continue a university course, family life and a possible speeding fine.  Normally in circumstances like this the counsellor would ask the client how stressed they are feeling but in this session they fail to do so.  Clients can be asked daily to rate themselves on feelings such as stress, anxiety levels, moods and so on (Jones, 2002).  The client is unsure about what to share with the counsellor so the importance of confidentiality and genuineness is expressed towards the client.  The client must feel sufficiently safe to be able to discuss openly and honestly.  If the client believed that confidentiality had been broken, then they are unlikely to engage in much meaningful self-disclosure (McLeod & McLeod, 2011).   When confidentiality had been express the client opened up and started to discuss the reasons for leaving their last occupation and pursuing a new career in nursing.  The counsellor showed empathy with motions like nodding of the head, and positive eye contact.  Carl Rogers felt a continued desire to understand (a sensitive empathy) each of the clients feeling and communications as they seem to him “ here and now ” (Rogers, 1995).

Following the clients concern she expressed that the room was warm and in response to this the counsellor asked if she would like him to put the air conditioning on.  This shows consideration and attentiveness towards the client, which again re-enforces a comfortable and accommodating environment.  Attentiveness towards the client is fundamentally important to building a relationship, both in terms of moving towards reciprocity and the clients emerging autonomy (Mearns, Thorne, McLeod, 2013).  There was a lot of open body language evident from the counsellor for example smiling, appropriate eye contact.  With this visible it signifies a attentive, relaxed and welcoming environment for the client.  This indicates a lack of barriers of any sort, whether it be a physical or extending from your own body (Borg, 2009).

Now that the client is feeling more comfortable and the counsellor has built unconditional positive regard towards the client, showing acceptance and an increase of self-understanding the client asks the counsellor for guidance.  The counsellor should never instruct the client in any way.  The counsellors responses are not appropriate to the mood of the client neither to the content of the client’s statements and there is no quality of empathy, therefore may lack in accuracy.  The therapist may be disinterested, bored or actively offering advice, whilst not communicating the awareness of the client’s current feelings (Rogers, 1995).

The client indicated that a weight had been lifted off their shoulders during the session, due to the fact of being able to discuss their issues openly in a non-judgmental environment.      “ Therapists strive to create an emotional climate of genuine warmth and non-judgmental acceptance.  Furthermore, cognitive therapists give clients their phone numbers in case of emergency ” (Jones, 2010, p.326). Furthermore, acceptance and agreement was evident  towards to client in regards to the acknowledgment that already having two teenage girls, the addition of recently having another child was like starting all over again.  The lack of social life and pursuing a new career was over whelming and an emotional time.  Due to the therapist showing acceptance towards the client it helps the client feel and think acceptable, despite any negative characteristics (Jones, 2010).  Now that acceptance had been made the client felt content and relief to be able to discuss the issues.  In reply reassurance was made to the client for the reason of the session was that they were able to discuss anything to the therapist. “ Though counsellors should not get out of their depth, their clients may feel reassured if informed discussions can take place” (Jones, 2002, p. 231).

The client started to express their need to set a good example for their children, in showing that education is important, and to work hard in school.  Positive re-enforcement was made by the counsellor by giving the client a goal that would hopefully help find the answer that they were looking for.  Positive re-enforcement is distinguished as a passionate, highly personal, self-searching commitment to inner truth.  It has its own basis and its own process (Rogers, 1989).  As a result of all of these skills shown by the therapist, the client voiced how delighted they were with the session and further appointments were arranged.

During the observation of the counselling session it is evident that a number of essential communication and counselling skills were used by the therapist.  Skills such as confidentiality, empathy and consideration are critical, in ensuring that patients are cared for properly within a nursing or health care environment.  It is vitally important that patients and clients are cared for appropriately in a comfortable and accommodating environment, without any judgment or concern that their recovery will be affected.
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