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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)

Personal branding refers to the way I present my skills, values, and professional identity to employers and colleagues. I believe a strong personal brand is important because it helps employers recognise my strengths and understand how I can contribute in a professional environment. Personal branding also helps individuals stand out in competitive job markets (Peters, 1997).
Currently, I would describe my personal brand as hardworking, reliable, and compassionate. Through my studies in health and social care, I have developed communication, teamwork, and organisational skills that are important in professional settings. I am respectful when working with people from different backgrounds and always try to support others effectively. These qualities reflect the type of healthcare professional I hope to become in the future. However, I recognise there are areas I still need to improve. For example, I need to become more confident in leadership and public speaking situations. I would also like to gain practical experience within healthcare settings to strengthen my professional identity. According to Shepherd (2005), continuous self-development is important for building and maintaining a strong personal brand. To improve my professional image, I plan to attend workshops, participate in group activities, and gain work placement experience. These opportunities will help me become more confident, skilled, and employable in the future.
In conclusion, developing my personal brand will support my future career goals in health and social care. By improving my confidence, gaining experience, and continuing to develop professional skills, I will be better prepared to meet employer expectations and achieve long-term career success.



Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).
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· Blue = Developing ties 
My network consists of career, support, social and community connections that contribute to both my personal wellbeing and future career development. The strongest relationships in my network are with my parents, husband, two close friends and my GP. These individuals provide emotional encouragement, practical advice and healthcare support when needed. I have also included the University Support, Counselling and Welfare Team, as I am currently accessing their services following a bereavement. Although this relationship is still developing, it is an important source of wellbeing support.
Within my career network, my lecturers provide academic guidance and feedback that help me develop the knowledge and skills required for a career in health and social care. My classmates are currently a developing connection because our interactions mainly occur during lectures. However, these relationships may become valuable professional contacts in the future.
My neighbours form part of my social network by offering informal support and helping me maintain a sense of belonging within my local community. Together, these different relationships create a balanced support system that contributes to my resilience and personal development.
Critically, my network contains many strong bonding relationships but fewer bridging relationships with professionals working in health and social care. According to Putnam (2000), strong social networks improve wellbeing and provide emotional support, while Woolcock (2001) highlights that wider professional connections can increase access to opportunities and career progression. Therefore, I aim to expand my professional network through volunteering, placements, networking events and employability workshops. Developing these relationships will strengthen my career prospects while maintaining the valuable personal support that currently helps me achieve my academic and professional goals.




	
Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial.

Mental Health in Teenagers: Why Parents and Carers Need to Pay Attention
Mental health among teenagers has become a growing concern in the UK. Adolescence is a period of significant physical, emotional and social change, which can affect a young person’s wellbeing. While occasional stress and mood changes are normal, persistent mental health difficulties can have a serious impact on a teenager’s daily life, education and relationships.
Recent evidence suggests that increasing numbers of young people are experiencing mental health problems such as anxiety, depression and low self-esteem (NHS Digital, 2023). Factors contributing to poor mental health include academic pressure, social media use, bullying, family difficulties and concerns about the future. The COVID-19 pandemic also had a lasting effect on many young people’s emotional wellbeing, increasing feelings of isolation and creating additional pressure on mental health services (The King’s Fund, 2024). 
Parents and carers play a crucial role in supporting teenagers’ mental health. Open communication can encourage young people to discuss their feelings and seek help when needed. Listening without judgement and showing empathy can help teenagers feel understood and supported. It is also important to recognise warning signs, such as withdrawal from friends and family, changes in sleeping or eating habits, loss of interest in activities, or a decline in school performance (Mental Health Foundation, 2024).
Social media can have both positive and negative effects on mental health. While it can help young people stay connected and access support, excessive use may contribute to anxiety, poor body image and cyberbullying. Parents should encourage healthy online habits and discuss the importance of balancing screen time with physical activity, hobbies and face-to-face interactions.
Support services are available for teenagers experiencing mental health difficulties. Schools, GPs, counselling services and organisations such as YoungMinds provide advice and assistance (YoungMinds, 2024). Early intervention is important because timely support can prevent problems from becoming more severe and improve long-term outcomes.
In conclusion, teenage mental health is an important issue that requires attention from parents, carers and professionals. By understanding the challenges young people face and offering appropriate support, families can help teenagers develop resilience and maintain positive mental wellbeing. Creating an environment where young people feel safe to talk about their emotions is an essential step towards improving mental health outcomes.
















Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)

1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)


The primary goal of the NHS EDI Improvement An is to create a fair, inclusive and supportive workplace where all staff are treated with dignity and respect and have equal opportunities to succeed regardless of their background (NHS England, 2023). 

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)

The plan aims to reduce the gender pay gap by increasing pay transparency, supporting women’s career progression and removing barriers to leadership position (NHS England, 2023).


3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)


Intersectionality refers to how different characteristics such as race, gender, disability and age interact to shape an individual’s experiences of inequality or discrimination (NHS England, 2023).





4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

A psychologically safe workplace allows staff to speak openly about concerns, share ideas and learn from mistakes without fear of blame or unfair treatment (NHS England, 2023).


5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

The plan recommends stronger induction programmes, mentoring, pastoral support and fair access to development opportunities for internationally recruited staff (NHS England, 2023).



6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

Leaders play a key role by promoting inclusive cultures, challenging discrimination and ensuring EDI principles are embedded throughout NHS organizations (NHS England, 2023).





7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce?
(Answer in one to two sentences.)

The plan aims to reduce workforce inequalities by improving recruitment, promotion and well-being support for staff from underrepresented groups (NHS England, 2023).



8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

Collecting data on protected characteristics helps identify inequalities, monitor progress and inform actions to improve staff experiences and outcomes (NHS England, 2023).




9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)


Flexible working supports employees with caring responsibilities, disabilities or health conditions, helping them balance work and personal commitments more effectively (NHS England, 2023).


10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)


One strategy is to strengthen reporting systems and ensure bullying, harassment and discrimination concerns are investigated fairly and addressed promptly (NHS England, 2023).



Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)

Dear Younger Me,
I am writing to you about one of the most difficult periods of your life. In 2022, after struggling with fertility for a long time, you made the decision to undergo private IVF treatment. You saw this as your final opportunity to become a mother, so when the treatment was unsuccessful, you felt completely heartbroken. Your wellbeing was at its lowest, and you experienced sadness, anger, frustration and disappointment. You chose not to tell many people what you were going through and kept your emotions to yourself. As a result, you often felt isolated and emotionally exhausted.
Having studied emotional intelligence, I now understand that it involves recognising, understanding and managing emotions in ourselves and others (Serrat, 2017). Looking back, I can see that I struggled to manage my emotions during this time. I was carrying so much hurt that I became easily irritated and often snapped at people around me, even when they had done nothing wrong. I did not fully recognise how much the situation was affecting my thoughts, behaviour and relationships. If I had developed greater emotional intelligence, I may have been able to express my feelings more openly, communicate my needs and seek support instead of dealing with everything alone.
I have also learned that resilience is the ability to adapt positively and recover from difficult situations (Herrman et al., 2011). At the time, the unsuccessful IVF treatment made me feel as though I had lost the future I had imagined for myself. However, resilience would have helped me understand that setbacks, although painful, do not define who I am or what my future will be. Developing stronger coping strategies and accepting support from family, friends and professionals could have helped me manage the emotional impact more effectively.
My advice to you is to be kinder to yourself. Allow yourself to grieve, talk about your feelings and ask for help when you need it. Difficult experiences do not make you weak. They can help you grow stronger, develop resilience and better understand your emotions. Although the journey is painful, you will find the strength to move forward and discover hope again.
With love and understanding,
Your Future Self




























Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals

Gantt Chart: Career Plan to Become a Children's Nurse
	Task
	Start Date
	End Date
	Duration
	Dependencies

	Complete Level 5 Health and Social Care
	Sept 2025
	June 2026
	10 months
	None

	Attend Employability Workshops and Career Events
	Sept 2025
	May 2027
	21 months
	None

	Complete Level 6 Health and Social Care
	Sept 2026
	June 2027
	10 months
	Successful completion of Level 5

	Gain Voluntary or Work Experience with Children
	Oct 2026
	May 2027
	8 months
	Level 6 in progress

	Research Children's Nursing Courses and Entry Requirements
	Jan 2027
	April 2027
	4 months
	Level 6 in progress

	Develop Professional CV and Personal Statement
	March 2027
	May 2027
	3 months
	Work experience gained

	Apply for Children's Nursing Degree or MSc Programme
	May 2027
	July 2027
	3 months
	Research completed

	Complete Children's Nursing Qualification
	Sept 2027
	June 2030
	3 years
	Accepted onto programme

	Register with the Nursing and Midwifery Council (NMC)
	June 2030
	July 2030
	1 month
	Nursing qualification completed

	Apply for Children's Nursing Roles
	July 2030
	Sept 2030
	3 months
	NMC registration

	Secure Employment as a Children's Nurse
	Sept 2030
	Sept 2030
	Milestone
	Successful interview and registration



Explanation
My long-term career goal is to become a registered Children's Nurse. To achieve this goal, I have developed a Gantt chart to identify the tasks, timescales and milestones required. Gantt charts are useful project management tools because they provide a visual timeline of activities, helping individuals organise tasks, monitor progress and achieve objectives effectively (Simon and Murray-Webster, 2018).
The first stage is successfully completing my Level 5 and Level 6 Health and Social Care degree. During this period, I will attend employability workshops and gain experience working with children through volunteering or relevant work opportunities. This will help me develop communication, teamwork and person-centred care skills that are essential for professional practice. Setting clear goals and milestones is important because it provides direction and motivation while supporting progress towards long-term career aspirations (Berriet-Solliec, Larbathe and Laurent, 2014).
After completing my degree, I will research suitable Children's Nursing programmes and submit applications. Once accepted onto a nursing course, I will complete the required professional qualification before registering with the Nursing and Midwifery Council (NMC). Registration is essential to practise as a Children's Nurse in the UK. Following registration, I will apply for nursing positions and prepare for interviews. The final milestone is securing employment as a Children's Nurse. The Gantt chart enables me to plan each stage realistically and evaluate my progress towards achieving my career goal (Simon and Murray-Webster, 2018; Berriet-Solliec, Larbathe and Laurent, 2014).










Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 


Implementing an Electronic Medication Administration Record (eMAR) System in a Care Home
Introduction
As the manager of a care home, I plan to introduce an Electronic Medication Administration Record (eMAR) system to improve medication safety and the quality of care. Medication errors can affect residents' health and wellbeing; therefore, introducing a digital system will improve record keeping, reduce human error and promote safer, person-centred care (Care Quality Commission, 2023).
Planning the Change
The proposed change involves replacing paper-based medication records with an electronic medication administration system. This change will involve care staff, nurses, senior carers, pharmacists and the care home's management team. Lewin's Change Theory (1951) will be used to guide the implementation process. During the unfreezing stage, staff will be informed about why the change is needed and how it will improve resident safety. The changing stage will include staff training, practical demonstrations and a trial period where employees receive ongoing support while learning the new system. Finally, the refreezing stage will ensure the new way of working becomes routine through regular monitoring, feedback sessions and refresher training. This structured approach will help embed the change into everyday practice and maintain high standards of care (Lewin, 1951).
Skills Required
Successfully leading this change requires several management skills. Effective communication is essential to explain the purpose of the change and encourage staff participation. Leadership skills are needed to motivate employees and provide clear direction throughout the implementation process. Time management will ensure training is organised efficiently, while problem-solving and conflict resolution skills will help address any concerns or technical issues that arise. These skills support successful organisational change and improve staff engagement (Kotter, 2012).
Barriers and Solutions
One potential barrier is staff resistance, particularly from employees who are unfamiliar with digital technology. This can be addressed by involving staff in the planning process, listening to their concerns and providing reassurance about the benefits of the new system. Another challenge is the time required for training, which may affect staffing levels. Scheduling training sessions in small groups and providing additional support can reduce disruption. Financial costs associated with purchasing the system may also be a barrier; however, investing in safer medication management may reduce medication errors and improve care quality over time. Continuous monitoring and regular feedback will help identify any further issues and ensure the change is successfully embedded within the organisation (Care Quality Commission, 2023).
Conclusion
Introducing an eMAR system will improve medication safety, strengthen communication and support person-centred care within the care home. By following Lewin's Change Theory and applying effective leadership and communication skills, the proposed change can be implemented successfully despite potential challenges. Regular evaluation and staff involvement will help ensure the change is sustainable and benefits both residents and employees.
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