Reflection homework – BMSW4012 

1. My older sister Alex has had the greatest positive impact on my personal growth.
When my sister Alex was 9 years old, she had meningitis which unfortunately left her hard of hearing leaving her having to wear hearing aids. My family supported her to re learn how to communicate and she learnt how to lip read. My sister found it extremely hard, but she never once moaned or complained. 
Alex when to a deaf school for a few months and did not get on there as she wanted to go to the same school as our older brother. Alex left and joined Llanedryn high doing well in her studies leaving with GCSE’s. Nothing stopped my sister from achieving anything that she put her mind to, demonstrating her strength and determination to me as I grew up.
 Alex went on to have two beautiful children Amelia and Anaya, becoming one amazing single mother raising her children all by herself. Alex kept going when times were hard and showed how strong she can be in every area of her life. Now the children are 14 and 10 Alex has decided to join university to continue her education.
At first Alex was apprehensive about joining university as her hearing has deteriorated more over the years. Not knowing if she would be able to hear the teachers or even have time as a fulltime mum, she went for the interview and got accepted. 
Alex was thrilled with the news and told me to apply, I said ‘no way would I get into university I’m not like u.’ After a long chat with me uplifting my confidence telling me how intelligent I am and how I can achieve anything if I try, persuading me to apply and always influencing me to achieve better in life. Thinking about how robust my sister has been over the years after everything, I applied for the interview. 
I got accepted into the university and I will hand on heart say I would have never achieved this without my sisters help and influence, teaching me to be tough, resilient and also open to anything that I might deem to be out if my league as I can do anything I want to.


2. Recently I have made the decision to quit smoking cigarettes.
 9 weeks ago, I found out I am pregnant. My first thought was to quit smoking straightaway to better my health for me and my baby as I knew this was affecting us in an extremely negative way. I knew when I smoked a cigarette my body was being flooded with toxins and this had to stop.
The following day I went down the pharmacy and I had a chat with the lady behind the counter about how I wanted help to quit smoking, I bought some chewing gum and patches to help me quit and they helped a lot.
 I found quitting very tough as I felt like smoking helped if I was stressed out, calming me down. I would smoke a lot more if I had a difficult day in work or argued with my partner, but looking back now I have quit I have realised this is not true and it only made my anxiety worse. 
I would say this was a choice I would make again as I wish I made this decision a long time ago because after going through withdrawals many things improved like my sense of smell, taste, teeth, and energy levels.
 I discovered I have a lot more money, changing my life drastically. I now save £120 a week that I now can save and spend on holidays, clothes, and things for my baby.
Last week we had a family barbecue, and My family and friends have commented on my life change and how much better my mood is as I am less restless and irritable. I realised I had a much better day just enjoying the nice food and music, also running around with my two nieces playing Tag without getting breathless. 
Now I am classed as a non-smoker, I feel so proud of myself and what I can do if I put my mind to it. I am so happy to think I will be bringing my little baby home to a non-smoke free home, and I have done everything to ensure my baby will be all healthy.

3. One of my personal strengths I am proud of is being a fair team leader.
1 year ago, I worked in a busy hair salon as a senior hairstylist and colourist. One morning our manager had called in sick and one hour into the day my boss Maxine had a family emergency and had to leave. Maxine was incredibly stressed about how the salon was going to run smoothly with no one in charge, she asked me to take charge of all the staff and to ensure all the jobs were done.
I was extremely nervous as I never been in charge before and knew it would be challenging. I had to continue with my own clients but also make sure all the staff and their clients were happy too.
 Further into the day one of my colleagues ran behind so I worked faster freeing up my time to help her. I also delegated one of the apprentices to help her with the drying and taking payments to get her back on time, taking the pressure off, and ensuring she did not miss her lunch break. 
In our staff room I wrote down on the white board all the jobs that our apprentices had to do so they could tick them off when they were completed. Some jobs were seen as easier jobs like cleaning the product stands, sweeping hair, etc and some we called the horrible jobs like mopping the floor, bleaching the toilets etc. To make it fair for the girls I asked them to each pick one easier job and one horrible job ensuring it was fair, and their roles felt equal.
At the end of the day my colleagues told me how much better the day ran with me being in charge as they felt the day was more positively productive and how I improved the communication and motivation between the team. I feel immensely proud of myself as reflecting on the day I feel as I spoke with respect while being very assertive making sure I was clear with my expectations while maintaining a healthy balance between authority and empathy.
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