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3. [bookmark: _Toc5539]Methodology
3.1 [bookmark: _Toc6686]Introduction
The purpose of this chapter is to complete the second objective, to explore public perceptions of the importance of corporate social responsibility.  Methodology is a scientific and systematic search for relevant information about specific problems and the exploration of knowledge (Kothari, 2004). The emergence of methodology provides a new way for people to solve problems more scientifically and rationally. The concept of studying the onion, as proposed by Saunders, et al is suitable for studying the onion to construct a research design for future studies (Melnikovas, 2018). By peeling the onions and revealing the meaning of each layer, the researchers were able to understand the phenomenon of seeking understanding (Sinha et al., 2018). The content of this chapter is to explain the selected methods and methodology related to the selected topic research. The research methods of the researchers will use the Research Onion of Saunders, et al as the knowledge guide for analysis, and select the most suitable approach, strategy, selection, data analysis to promote and demonstrate. At the end of this chapter, the author will also consider reliability, effectiveness, limitations and ethical issues.
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Figure 1 research onion (Saunders, Lewis, & Thornhill, 2009)

3.2 [bookmark: _Toc19660]Research Philosophy
Philosophy has long been regarded as one of the most important analyses (Deleuze, 2006). The philosophical choices for this study is positivism. Scientists choose positivism to ensure that their theories are confirmed by the data (Durant, 1961). Positivism regards the relationship between philosophy and science as the central issue of its theory, and tries to dissolve philosophy in science. The descriptive analysis of positivism related to research methodology is not only the introduction of the philosophical basis of research, but also the basis of quantitative discussion (Crossan, 2003). The closed-ended questions in the questionnaire will be analyzed by the researcher using positivism.
3.3 [bookmark: _Toc27094]Research Approach
The approach of the research injects additional advantages into the exploratory ability of researchers to explore and study their research (Alase, 2017). In a broad sense, the inductive is from the objective existence of natural and social phenomena, and finally can make a general result. Deduction is to deduce the research hypothesis from the theory, and then test the hypothesis through observation. If the hypothesis is confirmed, an effective theoretical explanation can be made for the specific phenomena observed. Earlier research (Fereday and Muir-Cochrane, 2006) suggests that choose induction or deduction when interpreting and analyzing the original data. 
In order to draw a conclusion, according to the theme of the research and discussion, the researchers choose deduction, this method is more inclined to hypothesis testing, the analysis and research stage of the survey data, it is necessary to clarify the research conclusion and its universal guiding significance, the logical conclusion is reliable, and can reflect the characteristics.
3.4 [bookmark: _Toc21291]Strategy
For reasons of cost and ease of implementation, email surveys are used more frequently in social surveys (Dillman, 1991). The researchers conducted an online questionnaire survey. Whittemore, et al. (2001) found that Developing validity standards in qualitative research is challenging because of the necessity to incorporate rigor and subjectivity as well as creativity into the scientific process. The researchers strictly designed the closed questionnaire through the questionnaire star, and considered the method of compiling the Likert scale, and then distributed it to the general public only by clicking on the link to understand the opinions of the public. The researchers can ensure that the questionnaires filled out by voluntary participants are confidential and anonymous.  Questionnaire research can obtain a large amount of data at low cost in a short time (Lajunen and Summala, 2003). The researchers can successfully summarize the standardized results, and detailed directional research and analysis are beneficial to the author's quantitative research. 
	1. What's your gender? 
Male. 
Female. 


2.What's your age range? 
18-20. 
20-30. 
30-40. 
Above50. 


3.What is your occupation? 
Students. 
Office workers. 
Other. 


4. Do you prefer takeout or restaurant food? 
Takeout. 
Eat in the hall. 
Both. 




5. How often eat takeout several times a month?
1 ≤ 5. 
6-10. 
11-15. 
Above16. 
	

	6. What is your Satisfaction with Meituan takeout hygiene?
1 strongly dissatisfaction
2 dissatisfaction
3 neutral
4 almost satisfaction
5 satisfaction

	

	7. Have you ever seen Meituan engage in the cause of environmental protection? 
1. Never  2. always 3. usual

	

	8. How importance of Environmental Protection Awareness in Enterprises? 
1. strongly disagree 
2. disagree
3. neutral
4. agree
5. strongly agree
	

	8. How importance of economic profitability?
1. strongly disagree 
2. disagree
3. neutral
4. agree
5. strongly agree

	

	10. Which is better than Meituan before? 
before. 
Now. 
It's all the same. 

	

	11. What is your support the degree to which Meituan charges 20% of the seller's commission?
1. strongly disagree 
2. disagree
3. neutral
4. agree
5. strongly agree

	

	12 Is there a lack of corporate social responsibility for Meituan and big data to kill acquaintances? 
1. disagree
2. neutral
3. agree

	

	13. What is Meituan monopoly degree?
Perfect competition. 
Monopoly competition. 
Oligopoly. 
Complete monopoly
	

	14. In what ways do you think Meituan can be improved? 
Diet safety. 
Food delivery speed. 
Price. 
Taste. 
Packing. 
Deliver food upstairs. 
Other

	



[bookmark: _Toc30402]3.5Choice
Mono-method refers to the use of a single qualitative or quantitative analysis procedure to answer research questions (Saunders, 2015). The collection of online questionnaires provides data and information, so this paper adopts a quantitative research method. Matveev (2002) shows that quantitative methods ensured high levels of reliability of gathered data.Quantitative study of gaze control, emphasizing the objectivity of facts. Quantitative research pays more attention to confirmation, which is why positivism is chosen.
[bookmark: _Toc19053]3.6Time Horizon
Levin (2006 ) shows that cross-sectional studies are carried out at one time point or over a short period. Select a specific time for a certain range of people, horizontal research is more time-saving and money-saving, easy to implement, representative. The results of the study have a good generalization, and the timeliness of the horizontal study is relatively strong, so that the research results can be obtained quickly and the loss of subjects can be avoided at the same time.
[bookmark: _Toc15501]3.7Techniques for Data Collection, Processes and Analysis
Research use two types of data-primary and secondary data. (Rabianski, 2003). Primary data is obtained directly by interview, inquiry, questionnaire, measurement and so on, and the undetermined problems can be solved by collecting Primary data. Secondary data is data collected for certain purposes that are not immediate issues, including information provided by business and government agencies, marketing research companies and computer databases. Primary data is collected by researchers for the specific purpose of the immediate research problem. The researcher uses the quantitative original data collection method to send out the questionnaire form, design a closed questionnaire in advance and distributed the questionnaire through links to ensure that detailed data were collected on the premise of involuntary and anonymity. can answer the specific question, the data is also more timely and reliable. Primary data is collected by the researchers themselves, so it is convenient to keep it secret. 

Data analysis is the most complex and mysterious of all of the phases of a qualitative project(Thorne, 2000). To analyze the qualitative data collected, the researchers downloaded the software social science statistics package (SPSS), and then made further statistical analysis in next chapter.   
[bookmark: _Toc25974]3.8Reliability and validity	
Creswell and Miller (2000) have both shown procedures for validity include those strategies used by researchers to establish the credibility of their study. Validity is divided into internal validity and external validity. Researchers use online questionnaires to obtain data-primary, which can greatly ensure the validity of the original data. Reliability is evaluated and dealt with as an important aspect of structural design (Nowak and Collins, 2012). The questionnaire with high validity is reliable.
[bookmark: _Toc22733]3.9Limitations
Firstly, in a short period of time, in the context of a pandemic, it may still be a challenge for researchers to obtain a sufficient amount of data, and the number of copies collected by the questionnaire is not enough.Secondly, due to the different scope of theme design chosen by researchers, the relevant literature will be limited. Researchers who design questionnaires may ignore questions that are not included in the questionnaire. 
[bookmark: _Toc12485]3.10 Ethical considerations	
In order to carry out the questionnaire effectively, the researchers informed each participant that it was voluntary, the data received by the researchers were confidential, and the participants were anonymous and protected to ensure that no one would be harmed.The questionnaire questions are not biased and instructive, and participants can withdraw at any stage. Allay the concerns of the participants and let them answer the questionnaire in a relaxed state. 
[bookmark: _Toc24153]3.11 Conclusion	
To conclude, this chapter determined the appropriate research methods, and the researchers chose the positivist quantitative method to obtain the original data from the general public in the form of questionnaires. The collection and analysis of information data will appear in the next chapter.
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