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Information systems is about how businesses can make the best use of
computer technology to provide information to achieve their goals.
(University of Babylon, n.d.)

‘An information system (IS) is a set of interrelated components that collect,
manipulate, store and disseminate information and provide a feedback
mechanism to achieve a goal.’ (Zemmouchi-Ghomari, 2021)

Why are they important?
Automates operations which can drastically improve efficiency

Can be used to assist in decision making and provide accurate
information fast

Can also provide personalized services that improves customer
experiences and efficiency

Help improve innovations and forecasting which creates advantogyes to
the business
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lillite amount ¢
Personalised content custome
self'saswell .

Challenge
Customer retentaion .




they could deliveny
could get prime and free delivery to you

Improved inventory management meaning that you could see how man
and how many it was sold also they have reviwe's about them item you want
and you could see the star rate .

Challenge
Managing global operations.
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