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[bookmark: _Toc117068677]Element 1
To: ManagingPartner@gmail.com
From: Solicitor
CC:
Subject: Regarding Conflict of Interest 
Respected Sir,
This mail is regarding certain problems that might occur in the representation of your wife in the accident case by the solicitor department. There can be a conflict of interest, which is provided in the SRA Code of Conduct, in the representation of your wife in the matter. The conflict of interest is defined in the section 6 of the SRA Code of Conduct. It bars the solicitors from taking action if there is a personal conflict of interest or there is a risk of such a conflict in a legal matter represented by them. If a solicitor wants to proceed in the matter then they have to know that the client must have a common interest in relation to the aspect and it should be appropriate, and if three conditions are met, first is the written consent to be received by the client, then, if necessary than the addition of effective safeguards for the protection of the client and the confidential information that they delivered, lastly, if the solicitor is satisfied to act on the matter. 
The SRA provides the standards of professionalism that are expected by the solicitors and then, apply the expected rules to ascertain that the conduct is achieved. If a personal conflict is concerned, then the laws states that there is no exception that is barring the solicitor to not take the case, it is upon the discretion of the solicitor in the way that they want to proceed. There are some instances that can give rise to the conflict of interest of a personal nature, where the solicitor has the financial interest or someone close to them have such an interest. For example, if the spouse of the solicitor works in a firm and a suit has to ne initiated against that company. Any relationship that is personal or business related, like when someone asks to deal with a mater that involves them in working together in a financial enterprise (SRA, 2020). If any client asks to take a matter that is against the employee or fellow worker. 
The conflict of interest is a big issue if the personal conflict arises and there can be disputes on the later dates, so it should be avoided if it can be. The present matter provides that the wife of the Managing Partner suffered damage in an accident and it is required by the solicitors department to plead that case. It is not barred by the law, as according to Code of Conduct, SRA, Principle 6, that provides that if any conflict of interest arises then the solicitor can take that in writing from the client that they are aware of this situation. Also, this is a personal conflict of interest which is not limited to the solicitor and it is their discretion, so to avoid any future conflicts, it is requested that this matter may be taken from the solicitors department. However, the compliance can be made if the Managing Partner wants that the pleading should be made by a solicitor of the firm.
Regards,
Solicitor 
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To: NQLawyers@gmail.com
From: Solicitor 
CC:
Subject:
Respected Sir,
This mail is regarding the information about the various aspects in the SRA Code of Conduct that define the duty of a lawyer towards the court. The principle 1.34 of the code provides that the solicitor has the duty towards the court and they should not commit an act that attempts to mislead or misleads the court, and it can be committed by the act or omission of the client, or others, which also includes the clients. Principle 2 provides that it is the solicitor’s duty to not tamper with the evidence or any attempt to do this act, they should not influence the evidence’s substance or creating false evidence that will have an impact on the witness and will lead the witness to change their evidence. 
They should not provide the witness with any benefit that will encourage the witness to change their stance in a case. The arguments or statements that are presented by the solicitors should be relevant and arguable (SRA, 2018). They should not commit an act that places them in the domain of contempt of court and they should comply with the orders of the court. They must cite the cases and legislations that are relevant to their case and that can have the impact on the decision of the court, and should not waste the time of the court.
It is necessary for the solicitor to understand that the appeals that are allowed by the law must be made in the time of 28 days, as that is the professional conduct to obey the statutory limitations. The solicitors who have the right to plead in a case must be registered by the SRA, and they are only registered if they are eligible for such registration (Judiciary, 2020). The eligibility requirements provide that they have to apply for a practicing certificate and they should have their name on the roll, sufficient knowledge of English and Welsh laws, and must not be suspended from the practice. Then, they file for certificate of practice and if approved they are entitled to plead the case in the court.
If the code of conduct is breached by a solicitor, then they can be disciplined by the SRA and it is applicable on all the solicitors’ practicing in the England and Wales. The clients have the right to complaint against the solicitor. The solicitor’s disciplinary tribunal is created to ensure that the solicitors act with integrity and honesty when they are in court or when deal with clients. The tribunal deals with the matters that have allegedly provided that any misconduct is committed by the solicitors or the people who are employed by the solicitors. Then, it decides the application made by the formal solicitors and has the power to suspend the solicitors for any misconduct or even revoke their license.
Thus, it is important to have an understanding of these rules and ensure that the violation of the code of conduct is not committed by any solicitor in the firm. 
Regards,
Solicitor 
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To: Board of Directors
From: Team Manager
Subject: Ways of Communications with the clients
Respected Board,
Communication is an important part of every business, the ideas and management of the employees is communicated by the managers, and they can be communicated the information by the owner. The process of good management requires the communication being used skilfully and in the advantage of the business, especially in the case of solicitors, where the information that is communicated has to be explained so that the client understands it, and does not think that the solicitor is wrong for their case. There are various methods of communication, but for the purpose of this letter the focus would be on the verbal and non verbal methods, and the pros and cons of these methods.
The non verbal communication is a method which provides that the information is conveyed through the facial expressions, body language, gestures, etc. It is a part of the verbal communication and can be used to enhance the impact of the verbal communication (Dijing, 2021). For example, if a solicitor is meeting with the client and the client is explaining their matter to them, then it is important to understand the matter and reply to the client, but it is also important to show the client through their gestures that they are friendly, openly understanding the situation of the client, and then, accepting that situation. 
The verbal communication uses the language to communicate the information and includes the oral communication, face to face communication, interviews, presentations, debates, etc. This form of communication requires the communicator to skilfully communicate the information with the use of works (Kurniadi and Mahaputra, 2021). If this method is used by the solicitors, then the first few meetings should be a face to face meeting, which will show the client that they can trust in the business, and that they can work with the firm, as it shows the firm as reliable, approachable, and dedicated. Then, it does not seem feasible that the clients are called to the office every time something in their legal matter happens, as the legal disputes take time. Thus, it is important to establish the systematic method of electronic communication, as this will keep the client up to date, and all the information can be delivered online. The solicitors should also be trained through a small presentation about how to communicate with the clients. 
Thank you for your time,
Team Manager
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