YOUTUBE VIDEO LINK:
https://www.youtube.com/watch?v=S-RYh35lVSQ

SCRIPT:
SLIDE 1:
Hi, my name is Clyde Carmelo Seisun. I am presenting the a PowerPoint following the case study I uploaded about the Pan Pacific Hotel in Vancouver. I visited the Pan Pacific Hotel in May while on a Taith funded student trip to Vancouver. After visiting the hotel, I instantly fell in love with the Pan Pacific brand and began doing research into the brand, their locations and of course, their mission. 

SLIDE 2:
The Pan Pacific brand is a hotel group that owns/manages over 50 hotels, resorts and suits across three different brands, the Pan Pacific brand, the Park Royal Collection and Park Royal.

Pan Pacific Hotels and Resorts is the embodiment of gracious and genuine hospitality that delivers personalised and thoughtful experiences with intuitive and sincere service from the heart. 

PARKROYAL COLLECTION Hotels & Resorts are icons of biophilic and innovative design that enriches a sense of wellbeing with a strong connection with nature, delivering inspiring experiences. 

PARKROYAL Hotels & Resorts creates a modern way of travel to discover genuine connections with the neighbourhood, and a sense of belonging to the destination in their true selves.

The Vancouver specific hotel is located in downtown Vancouver at the Canada Place cruise ship terminal. Offering guests a sophisticated retreat with unparalleled views and impeccable service. This landmark property nestled along the picturesque waterfront of Vancouver's Coal Harbour combines contemporary design with timeless sophistication, creating a captivating ambiance for both leisure and business travellers. 

SLIDE 3:
I used different research methods as I was limited to secondary data due to not being allowed to collect primary data on the hotel.

I used Netnography which allows me to explore and understand diverse communities ranging from niche interests to global communities with reviews from people from all around the world who have visited the Vancouver hotel.

I also used triangulation which is the cross verification between more than two sources. I used triangulation as it tests the consistency of findings obtained through different sources.

I also used Subjective and Objective data which is using both opinionated and factual information.

SLIDE 4:
A guest who reviewed on Tripadvisor praised the "excellent service and breathtaking views," highlighting the hotel's commitment to providing exceptional experiences and maintaining high standards of hospitality.

While another guest on Tripadvisor mentioned that while the location was fantastic, the "room decor felt outdated," indicating a need for the hotel to balance its classic charm with modern updates to meet evolving guest expectations.

Of all the verified reviews from Expedia, guests frequently praised the "luxurious rooms with premium bedding and stunning harbour views," reflecting the hotel's dedication to offering comfort and a superior stay experience. 

Some other guests on Expedia noted a "slow service at the restaurant during peak times," suggesting an area for improvement in maintaining efficiency and high service standards even during busy periods.

Reviews on Google often highlighted the "friendly and helpful staff," aligning with the Pan Pacific's core value of delivering personalized and attentive service

While a recurring complaint was about the "high parking fees," indicating an opportunity for the hotel to reassess its pricing strategy to potentially enhance guest satisfaction.


SLIDE 5:
Overall, the Pan Pacific Hotel Vancouver excels in delivering a luxurious and memorable stay, although addressing specific guest concerns could further enhance its reputation. By continually aligning its offerings with its core values, the hotel can maintain its status as a premier destination in Vancouver.

However, I could have received a better understanding of what the hotel could be doing better by interviewing some guests staying there during the time I was in Vancouver or by interviewing and giving questionnaires to the employees. I was not allowed to do any of this as I was not given permission from the University ethics committee to conduct primary research for this assignment.
