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Task 1: Curriculum Vitae (CV)
Name: Mary Rhobi Mwita Joseph
Email: jmarrythob238@gmail.com
Phone: 075113988116
Address: 99 Ryelaand Crere close London

Personal Profile
A compassionate and hardworking Health and Social Care student with practical experience supporting adults with diverse physical and learning disabilities. Experienced in delivering person-centred care, promoting independence, safeguarding vulnerable individuals, and working effectively within multidisciplinary teams. Seeking a Healthcare Assistant position where I can contribute my skills while continuing my professional development.
Education
University of Wales Birmingham
Level 4 Health and Social Care
(Current)

Work Experience
Support Worker
Leicestershire County Council
2021 – 2023


Responsibilities:
· Supported vulnerable adults with daily living activities.
· Assisted with personal care while maintaining dignity and respect.
· Administered medication under supervision.
· Maintained and Update care plans and keeping accurate care records.
· Promoted independence and wellbeing.
· Worked collaboratively with healthcare professionals.

Support Worker
Kingley House
2019 – 2021
Responsibilities:
· Supported residents with personal care.
· Assisted with meal preparation and nutrition.
· Encouraged social participation.
· Monitored health and wellbeing.
· Followed safeguarding and infection prevention procedures.

Key Skills
· Communication
· Teamwork
· Person-centred care
· Safeguarding
· Infection prevention and control
· Record keeping
· Time management
· Compassion
· Empathy
· Problem solving




















Task 2: Personal Statement 
I am currently studying Level 4 Health and Social Care at the University of Wales Birmingham and am seeking a Healthcare Assistant position where I can apply my knowledge and practical experience to provide high-quality, person-centred care. My career goal is to continue developing within the health and social care sector while making a positive difference to the lives of vulnerable individuals.
Over the past several years, I have worked as a Support Worker at Kingley House and Leicestershire County Council. These roles enabled me to gain valuable experience supporting adults with various health conditions and care needs. My responsibilities included assisting with personal care, promoting independence, maintaining accurate records, administering medication under supervision, and supporting service users emotionally and socially.
These experiences strengthened my communication, teamwork and problem-solving skills. I have learned the importance of treating every individual with dignity, respect and compassion while following professional standards and safeguarding procedures. I understand that effective communication with colleagues, patients and families is essential for delivering safe and high-quality care.
Studying Health and Social Care has enhanced my understanding of legislation, ethics, safeguarding, equality, diversity and person-centred care. I enjoy learning about best practice and continuously improving my knowledge to provide the highest standards of care.         

                                                                                                                                                            
One of my greatest strengths is my ability to remain calm and compassionate when supporting people experiencing physical or emotional difficulties. I enjoy working as part of a 








multidisciplinary team and believe collaboration leads to better outcomes for service users.
I am reliable, hardworking and committed to continuous professional development. I welcome constructive feedback because it helps me improve my performance. Following feedback from my university presentation, I have been working on improving my eye contact and presentation timing, demonstrating my willingness to develop professionally.
I believe my education, practical experience and caring attitude make me a suitable candidate for the Healthcare Assistant role. I am enthusiastic about continuing my career within the NHS or social care sector and providing safe, effective and compassionate care that improves the quality of life for those I support.

Task 3a: SWOT Analysis
	Strengths
	Weaknesses

	Good communication skills
	Need to improve eye contact during presentations

	Compassionate and caring
	Need to improve presentation time management

	Experience as a Support Worker
	Limited NHS experience

	Good teamwork skills
	Can become nervous when presenting













	Opportunities
	Threats

	Further training and qualifications
	High competition for Healthcare Assistant jobs

	Career progression to Nursing Associate or Registered Nurse
	Changes in healthcare policies

	NHS professional development programmes
	Increasing workload within healthcare settings

	Gaining more clinical experience
	Stress and burnout if work-life balance is poor














Task 3b: Personal Development Plan (PDP)
	Goal
	Action
	Timescale
	Evaluation

	Improve communication and presentation skills
	Attend presentation workshops and practise public speaking
	12 months
	Feedback from lecturers and colleagues

	Gain Healthcare Assistant employment
	Apply for NHS Healthcare Assistant positions and attend interviews
	Within 6 months
	Secure employment

	Continue professional development
	Complete mandatory NHS training including safeguarding and infection control
	Within 2 years
	Certificates and annual appraisal






Task 4: Gibbs Reflective 
Description
During my Component 1 presentation on working in teams, I presented information about the importance of teamwork within health and social care. I answered the questions confidently and used relevant examples from my work experience.
Feelings
Before the presentation I felt nervous because I wanted to perform well. Once I started presenting, I became more confident and felt comfortable discussing my experiences.
Evaluation
Overall, the presentation went well. My lecturer commented that I answered the questions effectively and provided good practical examples, which demonstrated my understanding of teamwork. However, I received feedback that I needed to improve my eye contact with the audience and manage my presentation time more effectively.
Analysis
The positive feedback showed that I had good knowledge of the topic and could apply theory to practice. Answering questions confidently demonstrated good communication skills. However, maintaining eye contact is important because it helps engage the audience and shows confidence. Effective time management is also essential in professional presentations to ensure that key information is communicated clearly within the allocated time.
Reflecting on this experience has helped me recognise that professional development involves identifying both strengths and areas for improvement. I have learned that preparation and regular practice can improve presentation skills.
Conclusion
Action Plan
This presentation increased my confidence and highlighted the importance of communication and teamwork in health and social care. Although I performed well, I understand that improving my eye contact and presentation timing will make me a more effective communicator in both academic and professional settings.
To improve, I will practise presentations more frequently, rehearse using a timer, and seek feedback from lecturers and classmates. I will also make conscious efforts to maintain eye contact with my audience rather than relying heavily on my notes. These actions will improve my confidence and communication skills for future presentations and my future career as a Healthcare Assistant.
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Avery Healthcare Group Ltd.
Care Assistant
The closing date is 25 July 2026
Apply for this job
Job summary
Package Description: Shift details; TBC At Avery Healthcare, we are all about supporting the people who care for our residents. We know how hard our teams work, and were here to celebrate and support you every step of the way. When you join us, youll be making a positive impact on residents lives every day your compassion and dedication truly make a difference. Were committed to helping you grow in a caring, supportive environment, with opportunities to learn and develop throughout your career. And as part of our close-knit team, youll experience a culture that values respect, compassion, and a shared commitment to exceptional care. Were now looking for a warm, enthusiastic, and dedicated individual to join our award-winning team as a Care Assistant at Bourn View Care Home in Birmingham. If this sounds like the place for you, wed love to hear from you! ABOUT THE ROLE Your focus as Care Assistant will be to deliver high standards of personal care, contributing fully to the care team to ensure continuity of services to residents. Other responsibilities will include: Assisting residents in all their personal hygiene care ensuring optimum independence, dignity and respect of individuals at all times. Recognising and understanding clinical risk areas in residents such as weight loss, pressure sores, risk of falls, sign of infections and escalate any identified risks in a timely manner.
Main duties of the job
The Care Assistant role at Avery Healthcare involves delivering high standards of personal care to residents, ensuring their safety and dignity. Responsibilities include helping with personal hygiene and recognizing clinical risks such as weight loss and infections, and escalating them promptly. Avery Healthcare values compassion, dedication, and a supportive environment, offering opportunities for learning and development. Ideal candidates should embody values of respect, accountability, and effective communication, and be adaptable to cover various responsibilities. No prior experience is required, as comprehensive training is provided. A DBS check and proof of UK work eligibility are necessary.
About us
Avery Healthcare is committed to supporting its care team members who play a vital role in residents' lives by providing a supportive and enriching work environment. The organization focuses on creating meaningful experiences and delivering exceptional care across its network of over 100 luxury elderly care homes in the UK. Avery Healthcare values respect, compassion, and accountability, fostering a culture where employees feel valued and empowered. Through its vision of 'creating meaningful lives together,' Avery strives to ensure that the later years of life are as enriching as any other, making it the preferred choice for both residents and staff.
Job description
Job responsibilities
Package Description:
Shift details;TBC
At Avery Healthcare, we are all about supporting the people who care for our residents. We know how hard our teams work, and were here to celebrate and support you every step of the way.When you join us, youll be making a positive impact on residents lives every day your compassion and dedication truly make a difference. Were committed to helping you grow in a caring, supportive environment, with opportunities to learn and develop throughout your career. And as part of our close-knit team, youll experience a culture that values respect, compassion, and a shared commitment to exceptional care.Were now looking for a warm, enthusiastic, and dedicated individual to join our award-winning team as a Care Assistant at Bourn View Care Home in Birmingham. If this sounds like the place for you, wed love to hear from you!
ABOUT THE ROLE
Your focus as Care Assistant will be to deliver high standards of personal care, contributing fully to the care team to ensure continuity of services to residents.
Other responsibilities will include:
· Assisting residents in all their personal hygiene care ensuring optimum independence, dignity and respect of individuals at all times.
· Recognising and understanding clinical risk areas in residents such as weight loss, pressure sores, risk of falls, sign of infections and escalate any identified risks in a timely manner.
· Acting courteously towards residents and their visitors, respecting the dignity and individuality of each resident.
· Practicing safe systems of work across the range of task.
ABOUT YOU
To be successful in your application, you will live our values of caring, supportive, honest, respectful, and accountable in all that you do. Experience is not required as we are proud to offer a thorough induction and training programme to ensure confidence within your role.
Our ideal candidate must:
· Have the ability to communicate effectively both verbally and in writing.
· Demonstrate initiative and be respectful towards the residents and other people in the home.
· Be an efficient worker who can carry reasonable instructions from other team members.
· Be able to be adaptive and flexible to cover a range of responsibilities at short notice.
ABOUT AVERY
At Avery, were not just one of the UKs largest providers of luxury elderly care homes were a place where people love to work. We believe that the later years of life should be as enriching as any other, and were passionate about creating meaningful experiences for our residents and our team alike. With our vision of "creating meaningful lives together," we proudly offer exceptional care across our growing network of over 100 homes, building a supportive and inspiring environment where employees feel valued and empowered every day. Join us and see why Avery is the preferred choice for residents and team members alike.
Please note this role will require:
· A DBS Disclosure check, the cost of which will be met by Avery Healthcare.
· Proof of eligibility to work in the UK.
This advert may be withdrawn prior to the advertised deadline depending on the volume of applications received and business needs.
Person Specification
Qualifications
Essential
· No specific qualifications are required for the position as Avery Healthcare provides a thorough training program to ensure confidence in the Care Assistant role.
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Employer details
Employer name
Avery Healthcare Group Ltd.
Address
Avery Healthcare
Bournville
B31 2FR
United Kingdom


Employer's website
https://www.averyhealthcare.co.uk/ (Opens in a new tab)
Employer contact details
For questions about the job, contact:
Recruitment Team
Avery Healthcare
Recruitment@averyhealthcare.co.uk
[image: logo of employer]
Details
Date posted
30 May 2026
Pay scheme
Other
Salary
£12.75 an hour
Contract
Permanent
Working pattern
Part-time
Reference number
1507675174
Job locations
Avery Healthcare
Bournville
B31 2FR
United Kingdom

Privacy notice
Avery Healthcare Group Ltd.'s privacy notice (opens in a new tab)
Support links
· Privacy policy
· Terms and conditions
· Accessibility Statement
· Cookies
· Help and guidance
© Crown copyright
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Care With A Difference




