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INTRODUCTION 
People use communication in everyday life to send and receive messages to exchange information. This can be done in a few separate ways: verbal (speaking), non-verbal (writing, body language, email). 
To describe communication as action we need a Sender, Message and Receiver. 
Sender sends information which is described as message and receiver must receive it. If we want to continue our communication, the receiver can reply with a message of information. This how conversation works unless receiver does not reply, then this conversation ends there. 
In this report I will be explaining the following models of communication and analyzing them: Shannon Weaver (1949), Shram's (1954) and Berlo's (1960).  
  
  









Shannon Weaver Model (1949) 
Shannon Weaver model of communication was created in 1948 when Claude Elwood Shannon wrote an article “A Mathematical Theory of Communication” in Bell System Technical Journal with Warren Weaver. 
Shannon Weaver model is linear. The model itself is quite simple, it consists of: 
Sender - person sending message 
Message - information sender wants to send 
Channel -medium used to send message 
Receiver - Destination of message 
Noise – disturbance factor interrupting with message. This can be anything from environmental noise to other people. 
How does this work: Sender sends message via channel and receiver receives it, depending on circumstances noise plays a part in this and can distort the message in a way that receiver does not receive message as intended or just does not understand it. As this is linear model feedback or receivers' response is not that important and receiver plays passive role (as shown on model below) 
Like case study ‘Maria and Pedro’ we have studied in class where Pedro misunderstood his wife's message to him and instead of asking for confirmation what Maria told him, Pedro does as he heard.  
To avoid and improve this kind of module I strongly believe Pedro could have avoided this misunderstanding simply by sending message to Maria and asking what she wanted or called her again and had a conversation where there was no noise disturbing their conversation. 


















 
  
SCHRAMMS MODEL 1954 
Schramm introduced his model of communication in 1954. His model is based on Shannon Weaver. Both models consist of sender, message, and receiver. The key difference is that by Shram's model communication is ineffective if there is no feedback from sender, so feedback is necessary to complete communication.  
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BERLO 1960 LINEAR MODEL 
This linear model has 4 main parts: sender, message, channel, and receiver.  
This model is more complex than Shannon Weaver as it adds more factors to each of components above. 
Factors added to this model say that sender and receiver should be on par in communication skills, culture, knowledge to fully comprehend message, otherwise this might lead to miscommunication. This model also adds factors like content, elements, and structure to message as well as human senses like hearing, touching etc. to it. This makes this model really complex as linear.  
As per study case we have studied in class ‘The Professor’ we can clearly see how being on difference knowledge can be a huge benefactor to our understanding.  
I have witnessed this myself as I work in a multicultural environment. With diverse cultures people with lower understanding in English I must adjust the way I speak so my message is clearly understood. In some cases, I even must speak the same language. Perfect example: last week I had to brief everyone about company rules of COVID returning. Few of my colleagues did not understand so I had to use gestures to some of them and explain about mask policy as well as few of them could speak Russian so after I have finished briefing everything was explained to them in Russian, making sure the message is clearly understood. 
  
  
 
  



















Listening
  
Listening is a key factor to communication. To be a good communicator, a person needs to actively listen to what is being said when conversing with others. Only by actively listening can we clearly understand the content and remember it clearly. When conversing with others we should not forget about our posture, this helps us to understand if a person is listening actively or not. Good example would be if person we are conversing with has his arms crossed, cannot keep eye contact, or moves around too much – this means that the person we are conversing with is not concentrated to us, he does not want to speak with us and he is not listening to what is being said. 
  
  
CONCLUSION 
Communication is of outmost importance to us. When communicating we give directions, pass on messages and share feelings, and plenty more. Without proper communication skills messages we want to pass on can be misunderstood or interpreted differently than we have intended. This especially goes when people from diverse cultures converse. When this happens, we must make sure we are precautious of our nonverbal communication as much as verbal as different words and gestures can be understood in the way we not intended to say them. By understanding the ways of communication, we can improve our skills and the ways we want to transfer information. 
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