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Introduction 

This portfolio provides a reflection on the knowledge and skills developed throughout the 

“Changemakers: Creativity and Value Creation” The module explored several key topics that 

support professional and personal development, particularly in preparation for future 

employment in health and social care. Through a series of learning activities, discussions, 

and online tasks, the course explored several important themes related to employability, self-

development, and professional awareness. 

The module was structured around four main units: personal branding, global awareness, 

opportunities, and wellbeing. Each unit introduced different concepts that encouraged 

students to reflect on their skills, career aspirations, and professional identity. These topics 

emphasised the importance of understanding global perspectives, recognising opportunities 

for personal and professional development, and maintaining wellbeing within both academic 

and professional environments. 

This assignment will reflect on the learning gained from each unit and explore how these 

experiences have contributed to my personal growth and understanding of professional 

development. It will also consider how the knowledge gained can support my future career 

within the health and social care sector. 

 

Unit 1: Personal Branding 

During Unit 1, I learned about several topics, including self-determination, autonomy, career 

goals, boundaryless careers and the gig economy. While focusing on my career goals, I 

used a SWOT analysis to evaluate my personal strengths, weaknesses, opportunities and 

threats. SWOT analysis is a tool used to identify factors that may influence performance or 

development. Strengths and weaknesses refer to internal factors that I can control, such as 

my skills and areas that need improvement, while opportunities and threats refer to external 

factors that may support or challenge future career development. As my career goal is to 

become a therapist for young adults who have been to prison or faced major life challenges, 

I found this analysis useful as it enabled me to consider both my personal abilities and 

external influences on my career path. Reflecting on this activity helped me gain a clearer 

understanding of the skills I already possess, such as empathy and communication, while 

also identifying areas that require further development to achieve my long-term career 

goal. However, I also recognise that SWOT analysis has limitations, as it is based on 



personal judgement and may not fully reflect external challenges or future uncertainties 

within the health and social care sector. 

Another key concept discussed in this unit was self-determination theory, which suggests 

that motivation is influenced by three basic psychological needs: competence, autonomy and 

relatedness (Lopez-Garrido, 2023). Competence refers to developing the skills and 

confidence needed to perform tasks effectively. In relation to my future career, this involves 

strengthening my communication, empathy and counselling skills. Autonomy refers to the 

ability to make independent decisions and take responsibility for one’s actions, which is 

essential when making professional judgments in complex situations. Finally, relatedness 

refers to building meaningful and trusting relationships with others. This is particularly 

important in therapy, as establishing trust and understanding is essential when working with 

vulnerable individuals. 

In addition, Unit 1 introduced the concept of personal branding, which focuses on how 

individuals present themselves professionally and communicate their strengths to others. 

This encouraged me to reflect on how I would like to be perceived in my future career as a 

therapist, particularly in terms of being empathetic, trustworthy and professional. Developing 

a strong personal brand will be important when working with vulnerable individuals, as it can 

help to build trust and credibility.  

Figure 1: Self-determination task  

 

 

 



 

Figure 2: Career goal task 

 

Figure 3: Emotional intelligence task. 

 

 



 

 

Unit 2 – Global Awareness  

Unit 2 focused on developing an understanding of global awareness and the importance of 

networking within a diverse and interconnected world. Throughout this unit, I explored key 

topics such as diversity in networking, global connections and the role of communication in 

building relationships. This unit highlighted how individuals interact with others from different 

cultural, social and professional backgrounds, and the importance of understanding these 

differences in a global context. In health and social care, global awareness is essential as 

professionals work with individuals from a wide range of backgrounds, each with their own 

values, beliefs and experiences. 

One key concept explored in this unit was the importance of diversity in networking, which 

plays a significant role in developing global awareness. Diversity in networking is important 

for developing a broader understanding of different perspectives and global interactions. It 

allows individuals to engage with people from different cultural, social and professional 

backgrounds, which can influence communication and behaviour. Through class activities, I 

identified connections with individuals from different ethnic, professional and religious 

backgrounds, which helped me understand the value of interacting with diverse groups. This 

highlighted how global awareness is not only about understanding other cultures, but also 

about building meaningful relationships with individuals who have different perspectives and 

experiences. 

This is particularly relevant within health and social care, where professionals are required to 

work with highly diverse populations, including refugees and migrants who may have 

different life experiences, health needs and access to services. Global competency 

standards emphasise the importance of providing person-centred and culturally responsive 

care, ensuring individuals are supported effectively within healthcare systems (World Health 

Organization, 2021). 

Another important concept explored in this unit was the idea of a network society, which 

refers to how individuals and organisations are connected through digital communication and 

global networks. In modern society, technology plays a significant role in enabling 

communication and interaction across different countries and cultures. This has created 

more opportunities for individuals to share information and build relationships on a global 

scale. Within health and social care, digital technology is increasingly used to improve 



communication between professionals and patients, as well as to provide easier access to 

services (National Health Service, n.d.). Reflecting on this, I understand that developing 

digital communication skills will be essential in my future career as a therapist, as it will allow 

me to connect with and support individuals from a range of diverse backgrounds. However, I 

recognise that increased reliance on digital communication may also create challenges, such 

as reduced face-to-face interaction, which can be important when building trust in 

therapeutic relationships. 

A further concept explored in this unit was the importance of communication in building and 

maintaining professional connections. Effective communication is essential in networking, as 

it allows individuals to share information, develop relationships and collaborate with others. 

In health and social care, strong communication skills are particularly important, as 

professionals must be able to interact with individuals from a range of different backgrounds 

and understand their needs. According to the National Health Service (2023), effective 

communication is also recognised as a key component of providing safe and high-quality 

care within healthcare services. Through class activities, I developed a better understanding 

of how communication can influence relationships and the importance of adapting my 

communication style depending on the individual. Reflecting on this, I recognise that 

developing strong communication skills will be essential in my future career as a therapist, 

as it will enable me to build trust, support individuals effectively and respond appropriately to 

their needs. 

 

Figure 4: Opinion on statement task. 

 



 

 

Figure 5: Networking task. 

 

Figure 6: Networking task. 

 

 

 

Unit 3 – Opportunities  

Unit 3 focused on recognising and developing opportunities to support personal and 

professional growth. Throughout this unit, I explored how to identify opportunities, set 

realistic goals and plan for future career development within the health and social care 

sector. 



One key concept explored in this unit was goal setting, particularly the use of SMART goals. 

SMART goals are a framework used to create objectives that are specific, measurable, 

achievable, realistic and time bound. This framework helped me to break down my long-term 

goal of becoming a therapist into smaller, manageable steps, such as gaining relevant 

qualifications and practical experience. Goal setting is recognised as an important strategy 

for supporting behaviour change and personal development (Bailey, 2017). Setting clear 

goals provided me with a structured approach to career development and increased my 

motivation to achieve them. However, I recognise that unexpected challenges may impact 

my ability to achieve these goals within a set timeframe, highlighting the importance of 

remaining flexible. This highlighted the importance of planning and actively seeking 

opportunities to achieve my career goals. 

Another important aspect of this unit was recognising opportunities for personal and 

professional development. This involved identifying ways to gain relevant experience, such 

as volunteering, further education and developing key skills required within the health and 

social care sector. Volunteering has been shown to have positive effects on mental, social 

and physical wellbeing, as well as improving social connections (Nichol et al., 2023). This 

helped me understand that engaging in volunteering opportunities can also support the 

development of important skills and experiences needed for my future career as a therapist. 

By gaining experience in real-life settings, I will be able to develop practical skills such as 

communication, empathy and resilience, which are essential when working with vulnerable 

individuals. Reflecting on this, I recognise that taking initiative and engaging in opportunities 

will be key to achieving my long-term career goals. This also helped me understand that 

opportunities are not simply based on luck, but are often created through effort, planning and 

actively seeking experiences. 

Overall, this unit helped me to understand the importance of recognising and developing 

opportunities to support my career progression. It highlighted the need to set clear goals, 

gain relevant experience and remain proactive in my personal development. However, I 

recognise that achieving these opportunities may require time and effort, reinforcing the 

importance of staying motivated and adaptable. 

 

 

 



 

Figure 7: Success and luck discussion.  

 

Figure 8: Short blog 



 

 

Figure 9: Opportunities task  

 

 



Unit 4 – Wellbeing  

Unit 4 focused on the importance of wellbeing and its impact on both personal and 

professional development. Throughout this unit, I explored key topics such as mental health, 

emotional intelligence and resilience, particularly within the health and social care sector. 

This unit highlighted how maintaining wellbeing is essential for professionals, as it can 

directly influence the quality of care provided to others. 

One key concept explored in this unit was emotional intelligence, which refers to the ability to 

perceive, understand and manage emotions in both ourselves and others (Bru-Luna et al., 

2021). This is an important aspect of wellbeing, as it can influence how individuals respond 

to stress and interact with others in professional environments. This is demonstrated in 

Figure 10, which shows the results of an emotional intelligence assessment I completed. 

The results highlighted my strengths in areas such as self-awareness and emotional 

management, reinforcing the importance of emotional intelligence in maintaining wellbeing. 

In my future career as a therapist, developing emotional intelligence will be essential to 

support individuals effectively while also managing my own emotional responses. 

Another important concept explored was resilience, which refers to the ability to adapt to 

challenges and changes while maintaining effective performance, particularly within 

healthcare environments (Wiig et al., 2020). Resilience is essential in health and social care, 

as professionals are required to respond to unpredictable situations while continuing to 

provide high-quality care. This includes adapting to stressful or complex circumstances, such 

as working with individuals who have experienced trauma or distress. This unit helped me 

recognise the importance of developing resilience in order to remain professional and 

supportive in challenging situations. However, I also recognise that resilience is not a fixed 

trait, but develops over time through experience, learning and support. 

Overall, this unit highlighted the importance of maintaining wellbeing in order to support both 

personal and professional success. It emphasised the need to develop emotional 

awareness, build resilience and manage stress effectively. Reflecting on this, I understand 

that prioritising my wellbeing will be essential in sustaining a long-term career in health and 

social care. 

 

 



Figure 10: Emotional intelligence questionnaire. 

 

 

 

Conclusion  

In conclusion, this portfolio has provided an opportunity to reflect on the knowledge and skills 

developed throughout the Changemakers module. Each unit contributed to my 

understanding of personal and professional development within the health and social care 

sector. Unit 1 helped me develop self-awareness through personal branding and goal 

setting, while Unit 2 enhanced my understanding of global awareness, diversity and the 

importance of effective communication. Unit 3 highlighted the importance of recognising and 

creating opportunities through planning, experience and proactive engagement, rather than 



relying on chance. Finally, Unit 4 emphasised the significance of maintaining wellbeing, 

developing emotional intelligence and building resilience to sustain a successful career. 

Overall, this module has supported my personal growth by encouraging reflection on my 

strengths, areas for development and future career goals. It has also provided me with 

practical skills and knowledge that will be essential in my future role as a therapist, 

particularly when working with individuals from diverse and complex backgrounds. Reflecting 

on this, I feel more confident in my ability to continue developing both personally and 

professionally, and to apply these skills effectively within the health and social care sector.  
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