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Introduction:
This report looks into the role of a Healthcare Assistant (HCA) in the health and social care profession in the United Kingdom. The HCA is very important in providing support to nurses and other health professionals in delivering quality care to patients in various places like in the hospital, community, and other residences. This report focuses on the skills that are needed by the HCA role, how good I am at those skills and my experience, and the professional development action plan for me. The report also looks at how developing my personal brand and professional identity can benefit my career in the health sector. 
Job advertisement:
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Figure 1. Screenshot of the Healthcare Assistant job advertisement on the NHS Jobs by Promethus Safe & Secure (NHS, 2026)

A current Healthcare Assistant job vacancy from Promethus Safe & Secure published on the NHS Jobs website has been chosen for this report. Job reference number oc-1783515013-A1XC1 is for a full-time permanent position located in Birmingham. Promethus Safe & Secure is a speciality company that specialises in providing secure transportation of patients as well as enhanced observation of people requiring mental health care. This job involves ensuring the safe transportation of patients with the help of qualified nurses and other healthcare professionals in a dignified and comfortable manner (NHS,2026)
The duties include assisting in transferring patients safely, offering compassionate care to them, helping people who have mental health problems, handing emergency properly, documenting accurately, and safeguarding adult patients and children in line with the set guidelines. Moreover, it is the responsibility of staff to conduct an inspection on the vehicle and equipment, attend mandatory training and collaborate with other employees and partner organisations. 
There are various characteristics that a candidate will be expected to show, some of which include good communication skills, empathy, professionalism, teamwork, reliability, and the ability to keep calm during pressurised times. The other characteristics that the candidate will have to show include commitment to safeguarding, equality and diversity, and a readiness to undergo further training. All these characteristics are needed to ensure that vulnerable people with mental illness are cared for effectively. 
Job Role Employability Skills
The Healthcare Assistant job description in Promethus Safe & Secure demands certain employability skills that would allow giving safe and quality patient-centred care to individuals with mental health problems. The key skill highlighted in the recruitment advertisement for the position is effective communication. Healthcare assistants need to communicate effectively with patients, families, nurses, and other healthcare professionals to provide continuity of care and share information effectively (NHS, 2026). This skill not only helps to maintain effective communication but also allows building trusting relationships with vulnerable patients. 
Teamwork is another important employability skill. For the post, a Healthcare Assistant need to work effectively with trained nurses, ambulance personnel and partner agencies to provide coordinated healthcare services. Good teamwork skills ensure that the clients are provided with effective and safe healthcare services, which also help to minimise any mistakes (NHS England, 2025)
Compassion and empathy are necessary qualities for the role when it comes to assisting patients suffering from mental problems or being emotionally distressed. Dignified patients are important in providing person-centred care where people are comfortable and feel valued and assured. This is a value that forms part of the NHS Constitution (Department of Education, 2026)
Lastly, professionalism, adaptability, and problem-solving are crucial attributes in calmly handling emergencies, adhering to safeguarding guidelines, and making the right decisions under pressure. It is also necessary for a Healthcare Assistant to be reliable, record-keeping, and undergo training for the continued provision of quality care. The above skills in employability contribute towards Healthcare Assistants meeting professional standards in providing quality care.
Evaluate your own skills:
There are certain skills that one has to have in order to work as a Healthcare Assistant in Promethus Safe & Secure. In my opinion, there is a combination of technical knowledge, personal traits and transferable skills will help you to deliver safe and caring care to people who need it. 
One of my strengths is my ability to communicate. I can communicate effectively, professionally and respectfully with others. This becomes extremely necessary when working with patients who feel vulnerable and distressed. My ability to communicate effectively will make it easy for me to interact with my colleagues and pass on information. 
Teamwork is another one of my strengths, and throughout my academic journey, I have been a member of groups during project work in which I have worked with other members to achieve common objectives. Such teamwork experiences have equipped me with important skills such as teamwork skills, organisation skills and problem-solving skills that are needed when working as part of health care multidisciplinary teams. 
In addition, I see myself as compassionate, empathic, and trustworthy. I love assisting others and recognise the need to treat everyone with compassion and respect. These attributes mirror the values of healthcare assistants in their work, especially while handling patients with mental illness problems and those who need extra assurance during transportation. 
Even though I possess several advantages, I am aware that there is a need for me to continue improving my knowledge and experience within the healthcare sector. As a healthcare student on my way to a healthcare career, I know the value of undergoing mandatory training, obtaining work experience and learning from more experienced healthcare professionals. More training in fields like mental health awareness, safeguarding, first aid and conflict resolution will enhance my confidence and my ability on the job. 
To achieve this, I am to ask for feedback regularly from tutors at university, placement supervisors and other colleagues who have experience in their field. This feedback can assist me in recognising aspects that need to be improved and in tracking my progress toward becoming a competent and confident healthcare assistant. As I keep developing my knowledge, my practical abilities, and professional behaviours, I am sure that I will be well prepared to deliver safe, efficient and compassionate care. 
An Action Plan and Timeline:
In order to get ready for a job as a healthcare assistant, I have prepared an action plan which is supposed to facilitate my acquisition of the knowledge and skills necessary for this position. In particular, this plan involves setting realistic objectives that will contribute to my professional success during the next five years and, at the same time, will allow me to satisfy the demands of my future employer.
The primary concern would be for me to finish my university degree successfully. Obtaining a quality qualification will enhance my knowledge and understanding of principles related to healthcare, communication, protection, and person-centred care. In addition to that, along with my education, I will keep on improving my transferable skills like teamwork, problem-solving, and professional communication.
The next step on my path would be to get practical experience in a healthcare environment via placements, volunteering or employment. Having practical experience will enable me to implement my theoretical knowledge into practice as well as build confidence in providing care with dignity and respect. Moreover, I am planning to take several more courses, such as safeguarding, first aid, mental health awareness, conflict resolution and the Care Certificate Course. All of these will make me more competent in my profession. 
After gaining enough experience and training, I will start applying for jobs as a healthcare assistant with the NHS and private healthcare firms. In this phase, I will update my CV, apply for various job positions, and prepare for the job interviews by answering competency questions. 
My long-term aim is to become an experienced healthcare assistant who always delivers safe, caring and person-centred care. This will be achieved by continuing to attend training sessions, reflecting upon my practice and getting feedback from my managers and colleagues to help me develop further as a professional. This way, I will be able to develop the necessary skills and experience to have a fruitful career in healthcare.
	Tasks to achieve employment goal
	Jul-Dec 2026
	Jan-Jun 2027
	Jul-Dec 2027
	Jan-Dec 2028
	Jan-Dec 2029
	Jan-Jun 2030
	Jul-Dec 2030
	Jan-Jun 2031

	Complete university modules
	■
	■
	■
	
	
	
	
	

	Improve communication and teamwork skills
	■
	■
	■
	■
	■
	■
	■
	■

	Research Healthcare assistant roles and requirements
	■
	■
	
	
	
	
	
	

	Create and update CV and cover letter
	■
	■
	■
	■
	■
	■
	■
	■

	Gain experience through volunteering and placement
	
	■
	■
	■
	■
	
	
	

	Training in Safeguarding, mental health, first aid and care certificate
	
	■
	■
	■
	
	
	
	

	Apply for healthcare assistant jobs and prepare for interviews
	
	
	■
	■
	
	
	
	

	Start work and continue professional development
	
	
	
	■
	■
	■
	■
	■

	Undertake further training
	
	
	
	■
	■
	■
	■
	■

	Develop career progressions to become a senior healthcare assistant
	
	
	
	
	
	■
	■
	■



Building your personal brand:	
The need for a strong brand is paramount to creating a professional image in the health and social care field. As an aspiring healthcare assistant, I will project a professional image by demonstrating compassion, integrity, reliability, and a dedication to providing quality care that puts the patient at the centre. 
To develop my personal brand, I am going to have a LinkedIn profile that is always updated with my education, skills, accomplishments and experiences in healthcare. Additionally, I will keep updating my resume and letter of application with any additional information about any new qualifications, courses I have taken and experiences that I have gathered during my career, like CPD sessions, healthcare workshops, and training sessions. 
Making connections with healthcare workers, university lecturers and placement supervisors will also be beneficial for my professional growth. Through asking for feedback, exhibiting professionalism and expressing my dedication to learning, I will be able to develop a good rapport that can eventually help me secure a job. Developing a good personal brand will help me position myself as a capable, confident and dedicated healthcare assistant who delivers safe and compassionate care. (NHS Jobs, 2026; NHS Employers, 2025).
Promoting your professional identity:
It is vital to promote your professional identity if you are to become a successful healthcare assistant. The professional identity refers to the way one exhibits the values, behaviours and attitudes of the healthcare profession. Being a future healthcare assistant, I will be making sure that I behave professionally by being honest, truthful, compassionate and respectful in my dealings with patients, other healthcare professionals and the general public. Confidentiality, adhering to organisational policy and dignifying every patient will help me establish my professionalism. 
To build up my professional identity, I will continue working on gaining more knowledge and skills by using CPD, mandatory training and reflective practice. I will be seeking feedback from my superiors and my experienced peers, which will help me improve my performance as a professional. Through reflection, I will be able to learn from my mistakes as well as my successes. 
Furthermore, I will keep a professional curriculum vitae and LinkedIn account, which will show my qualifications, skills, and accomplishments adequately. Having an appropriate attitude and work ethic as well as dedication to constant learning, I will be able to present myself as a responsible and caring healthcare assistant ready to help in providing safe and high-quality care. (NHS Jobs, 2026; Department of Health and Social Care, 2023)
Building a Network for Successful Employment:
Networking is one of the many ways to secure oneself a job and succeed in the healthcare industry. Networking allows one to create contacts and connections with healthcare practitioners, receive career advice, and obtain information on job openings that are not always made public. As an aspiring healthcare assistant, I will be developing my professional network during my studies and career path. 
The other way that I will use to construct my network is by ensuring I have good working relationships with the lecturers from the university as well as with placement supervisors and the healthcare practitioners I meet during my training or work experience. The advice and feedback from them will be very useful for my professional development and can serve as a reference for future healthcare assistant positions that I apply for. 
Furthermore, I will use professional networking sites such as LinkedIn for networking with other healthcare professionals and organisations while at the same time making sure that my presence on the internet is professional enough. Networking in professional circles will boost my confidence, widen my career options and help me realise my objective of becoming a skilled and successful healthcare assistant in the healthcare industry.          (NHS Jobs, 2026; NHS Employers, 2025)
Conclusion:
In this report, the knowledge, skills and personal attributes that one should acquire to be a competent healthcare assistant were examined using an existing recruitment advertisement, as well as assessing my current level of employability. The report highlighted the role played by communication, teamwork, empathy, professionalism and flexibility in providing safe and effective person-centred care. In comparing the attributes with my skill set, I have been able to identify my strengths and weaknesses. 
An action plan covering a period of five years has been developed that will help me follow a clear path towards the realisation of my career objective of becoming a healthcare assistant. This action plan includes practical goals like completion of university studies, acquisition of experience in healthcare, undergoing further training, and constantly updating professional knowledge and skills. It will also improve my employability through the development of a good personal brand, professional identity, and professional networking. 
Generally, this reflection has reaffirmed my dedication towards a career in the healthcare sector. By constantly building on my knowledge, skills and professional attributes, I will definitely be ready to offer a caring service that adds value to patients, my colleagues, and the whole healthcare team. I feel certain that by following the outlined action plan, I will realise my career goals and become a competent and committed healthcare assistant. 
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Prometheus Safe and Secure

Healthcare Assistant (HCA)

I The closing date is 08 August 2026

Job summary

Every journey matters. Make a real difference with Prometheus.
Prometheus is a trusted provider of specialist patient transport and
mental health support services across the UK. We work in partnership
with the NHS, police, private healthcare providers, prisons and courts
to ensure safe, dignified care for people in vulnerable situations. Our
work ranges from secure mental health transfers and hospital
bedwatch to supporting patients in places of safety.

For questions about the
job, contact:
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Manager

Nazmeen Begum
nbegum@psecure.co.uk
07856427323
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