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Mohamedraza Mohamed 
12 Greenstead road 
07886645294 
mamad99@hotmail.com 

Application for Transport Supervisor Position

Dear Manager,
I am interested in the Transport Supervisor role at Evri in Coventry. I have 20 years of experience within the courier sector, and I am currently studying Business Skills for the Workplace (Level 4) at UWTSD. I am very efficient and have strong leadership skills which could help with working alongside the transport team.
[bookmark: _Int_abGsjF1G]Throughout my 20-years in the courier delivery sector I have partook in route planning, maintaining good schedule, good time management and ensuring the goods reach the customers on time and in good condition. Additionally, I have a company called Euro Expo LTD which is an e commerce company where I sell and distribute goods online on platforms like TikTok Shop and eBay. My course at University of Wales Trinity Saint David (UWTSD) has helped improve my general knowledge while my OCR IT Literacy course in the past helped me be more confident in databases, overall software, and spreadsheets.
I would love to be a part of the team. Thank you for your time and I look forward to the opportunity to discuss my application in the interview.
Yours sincerely,
Mohamedraza Mohamed 
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You'll ideally bring:

e Previous transport or traffic office experience.

e Experience supervising or managing people at
first-line manager level or above.

e Good knowledge of transport compliance and
drivers' hours requirements.

e Experience using transport management,
telematics and tachograph analysis systems such
as Isotrak, Ortec or Tachomaster, or similar.

e Experience monitoring KPIs and producing
reports using management information systems.

e Strong problem-solving skills and the ability to
respond quickly when operational plans change.

e Experience of route optimisation would be
advantageous.

e Confidence communicating with drivers,
colleagues and internal and external
stakeholders.

e Aprofessional, respectful approach with the
ability to motivate others and maintain high
operational standards.
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Job Company
Job details

& £32,782 ayear

© Fixed term contract, Full-time
12 hour shift, Weekend availability, Holidays

Q@ Coventry




image5.jpg
Our Coventry Hub can process up to 500,000 parcels
every day, and behind that scale is a transport
operation that needs to run safely, legally and on time.
We're looking for an experienced Transport
Supervisor to join our PM shift on a12-month fixed
term contract, covering maternity leave.

Reporting to the Transport Shift Manager, you'll help
lead the day-to-day transport operation across the
PM shift. You'll work closely with our drivers, ensuring
they're fully briefed, vehicles and routes are
compliant, departures happen on time and any issues
are resolved quickly.

You'll need to be comfortable working in a fast-paced
transport environment where plans can change
quickly. You'll be visible, hands-on and confident
making decisions to keep the operation moving.

The role at aglance
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You'll support the Transport Shift Manager with the
operational running of the Hub, including:

e Briefingand debriefing drivers, making sure
allocated runs and instructions are clearly
understood and completed.

e Reviewing route manifests and confirming all
allocated work, working time and kilometres are
accurately accounted for.

e Challenging and investigating late arrivals or
departures and taking appropriate action.

e Working with internal and external stakeholders
around collections and deliveries to ensure
agreed service levels are achieved.

e Making sure vehicle defects identified during
checks or while on the road are actioned
appropriately.

e Ensuringaccidents and vehicle damage are
reported accurately and promptly.

e Maintaining accurate vehicle and trailer
information across our systems.

e Downloading and interpreting information from
digital tachographs.

e Monitoring vehicle telematics and identifying
areas requiring action.
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SUMMARY

Dependable and highely experienced logistics proffesional with over 20 years of hands on
expertise in courier operations and route optimisation. Currently pursuing a Certificate in higher
education (Business skills for the workplace) at UWSTD to help gain more practical experience and
gain more modern knowledge about business managment and strategic problem- solving
capabilities. | also have a e- commerce retail side business named Euro Expo LTD where | distibute
goods via online retail

WORK

Self employed courier 2004 - Present

« Managed daily delivery schedules and routes ensuring time efficinecy and less fuel being used

« Ensured to have good, punctual and reiable delivery whic helps with customers and clients
having a postive impression

« Handled delays, route planning and vehicle managment

Euro Expo LTD (Managing director) Sep 2025 - Present

« Source and negotiate stock from suppliers
« Manage many online storefronts lie TikTok shop and Ebay
« Handle customer service, product listing and packaging

EDUCATION

OCR Certificate (Computer literacy and information technology) Jan 2001

This includes word processing like learning text entry, formatting, loading,
editing, saving and printing. Creating data base structures, entering data and
changing data. Lastly, creating spreadsheets, using display features and saving.

OCN/NOCN Certificates Access to Higher Education October 2002 - September

Certificates of credit includes 2 credits at Level 1, 12 credits at Level 2 2003

and 12 credits at level 3

Level 4 Certificate of higher education in Business at Uinversity of Jan 2026 - Present
Wales Trinity Saint David (UWTSD)

Currently working towards completing my level 4 and further enhancing my overall knowledge

ADDITIONAL INFORMATION

« Technical Skills: E commerce managment, IT skills, digital marketing, time managment and
route planning
« Languages: English, Swahili, Somali, Kutch, Gujrati
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Full job description

Evri Group is the UK’s premier parcel delivery
business, uniting four distinct brands—Evri, Evri
Premium, a network of DHL, UK Mail and Irish e-
commerce specialist Coll-8—to deliver more than 1
billion parcels and letters annually across the UK and
to over 200 global destinations. With 12,000
colleagues, 30,000 couriers and drivers, 8,000
vehicles, and a nationwide network of hubs, depots
and fulfilment centres, we combine over 50 years of
expertise with the scale and flexibility to support
everyone from casual senders to SMEs and major
retailers. Driven by our friendly, ambitious and diverse
people, we are passionate about delivering
exceptional service and offer exciting opportunities
across the Evri Group.

Transport Supervisor — PM Shift

Coventry Hub | PM Shift | £32,782 + Benefits
12-Month Fixed Term Contract — Maternity Cover
Help keep one of our busiest transport operations
moving.
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e Managing the Transport Management System
and ensuring operational plan changes are
accurately reflected.

e Ensuringdrivers remain fully compliant with
legislative and company requirements.

e Completing Health & Safety activities including
yard walks and vehicle checks.

e Maintaining strong operational standards and
housekeeping across the transport environment.

e Using operational data to produce management
and KPI reports, carrying out root cause analysis
and identifying appropriate actions.

e Motivating and supporting drivers while resolving
day-to-day operational problems.

e Deputising for the Transport Shift Manager when
required.

What we're looking for

You'll already have experience working within a busy
transport or traffic office environment and
understand what it takes to keep a time-critical
transport operation running effectively.
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You'll ideally bring:

e Previous transport or traffic office experience.

e Experience supervising or managing people at
first-line manager level or above.

e Good knowledge of transport compliance and
drivers' hours requirements.

e Experience using transport management,
telematics and tachograph analysis systems such
as Isotrak, Ortec or Tachomaster, or similar.

e Experience monitoring KPIs and producing
reports using management information systems.

e Strong problem-solving skills and the ability to
respond quickly when operational plans change.

e Experience of route optimisation would be
advantageous.

e Confidence communicating with drivers,
colleagues and internal and external
stakeholders.

e Aprofessional, respectful approach with the
ability to motivate others and maintain high
operational standards.




