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Placement arrangement forms. 
FIELDWORK PLACEMENT CONTRACT
Where possible please complete this information electronically, the text boxes will expand to contain the necessary information.
	
STUDENT INFORMATION

	Student Name
	Cassie Thomas

	
Student Address

	37 Maespiode Llandybie Ammanford SA18 3YS

	Student University email
	1902530@student.uwtsd.ac.uk

	Student DBS Status and date
	


	Additional requirements
	Do any training allocated to me 


	Name of fieldwork supervisor
	Fran Chester

	Fieldwork supervisor Tel.
	01267676929 X6929

	Fieldwork supervisor e mail
	f.chester@uwtsd.ac.uk



	
HOST ORGANISATION INFORMATION


	Name of Organisation
	Evolve Swansea Blaenymaes

	Tel.
	

	Email
	

	
Aims/ Purpose of the Organisation

	To provide young people with a place to go where there are no judgments.  
To provide young people with fun activities such as pool, arts and crafts. 

	Duration of placement

	Level 6 Placement: 380 hours. 

	Please outline the activities expected of the student 
(Use more space if necessary)

	Learner to support young people with sessions, activities such as crafts and cooking.
Learner to hold and run sessions with support and monitoring.
Learner to help set up sessions and clean up after sessions. 




	Facilities/equipment available to student
	Printer/photocopier, laptop

	Please confirm that your organisation has in place the following procedures/policies and where the student can have access to them:

	a. Equal Opportunities Policy and procedures
	In the office and sent to student via email

	b. Safeguarding policy and procedures including a designated child protection officer
	In the office and sent to student via email

	c. Disability Policy (please state how you will meet any special  requirements noted by the student)
	In the office and sent to student via email

	d. Health and Safety Policy and procedures
	In the office and sent to student via email

	e. Risk assessments including significant risks identified? An example to be provided to the University.
	In the office and sent to student via email

	f. Appropriate measures, informed by up-to-date legal requirements and public health guidance to
minimise health risks associated with COVID-19
	In the office and sent to student via email

	During induction, the student will be made aware of the organisation's rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g. accident reporting), First Aid contact details and materials and fire procedures.
yes

	During induction, the student will be made aware of the welfare facilities available during placement.
yes

	The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.

Yes            No

	During the placement, the student will be responsible to:


	Name of Learning Mentor
	Courtney Murphy

	Position 
	Youth hub development officer. 

	Telephone No.
	

	Email
	Courtney.Murphy@swansea.gov.uk

	


	

	
UNIVERSITY INFORMATION


	Name of visiting tutor
	Fran Chester

	Telephone Number
	01267676929 X6929


	Email address

	F.chester@uwtsd.ac.uk





	
Student, Learning Mentor,  and Visiting Tutor to sign below:


	I hereby agree to the terms and conditions outlined above

Signed (student)…Cassie Thomas ……	 Date: ……26/10/2025……………

Signed (Learning Mentor)…Courtney Murphy…	Date ……26/10/25……

Signed (visiting tutor)…Frances Chester        Date: …26/10/25……







Introduction.
This placement will be at Blaenymaes Youth Club through the Evolve Swansea organisation. Swansea Council's youth service, Evolve, provides a range of services for young people and their families. assistance from a lead worker during challenging moments. Expert assistance in areas like online safety, risk-taking behaviour, domestic abuse, and sexual health. Opportunities for young people that require special support to get into, and stay in, a job, education or training. Additionally, Evolve offers Gower Activity Centres, which offer a variety of indoor and outdoor activities, and local youth organisations, which offer a variety of options for young people (Shelter Cymru, ND). Since its rebranding and establishment in the early 2010s, Swansea Council's official youth service, Evolve, has been providing services to the local community under council leadership (Shelter Cymru, Unknown). 












Observation and evaluation. 
What is Evolve Swansea?
Swansea Council’s Young People Service is known as Evolve. Evolve collaborates with youth in and around Swansea to ensure their safety and provide assistance when they need it most (The Fresh Creative Co, 2022). The Youth clubs are run in the Early Help Hubs buildings. There are five located throughout Swansea: East, which is in Brynhyfryd; Penderry, which is in Blaenymaes; Townhill, which is in Townhill; Valley, which is in Llansamlet; and West, which is in Gorseinon (Swansea Council, Unknown).
The goal of Swansea Council’s Youth Service, Evolve, is to empower and assist youth between the ages of 11 and 17. Evolve hosts entertaining, public youth clubs throughout Swansea where young people can socialise, meet new people and engage in interesting activities. In addition to their staff offering engaging projects, field trips, and summer programs in schools and the local communities (Tidy Minds, Unknown).
[image: ]
 
Community profile
The residential housing development Blaenymaes, is situated in the northern region of Swansea, Wales. This suburban area is located in the Penderry Ward of the City and Council of Swansea, about three miles northwest of the city centre (Allsop, Unknown). The UK Office for National Statistics (2024) reports that 11,687 people were living in the Penderry ward in 2024.
 
The Penderry ward consists of Penlan, Blaenymaes, Portmead, Ravenhill, Fforesthall and parts of Fforestfach (Swansea Council, 2026).
 
The Welsh Index of Multiple Deprivation (WIMD) 2019 indicates that Blaenymaes is officially recognised as one of Wales’s most impoverished regions. Significant socioeconomic issues are present in the neighbourhood, including high rates of social renting, low incomes, and a high proportion of unqualified residents. The neighbourhood has witnessed tremendous resident-led efforts to improve, with residents prioritising a strong, familial sense of community over the negative labels once commonly associated with it due to its reputation for crime and social difficulties.This picture shows the location of Blaenymaes Youth Club in Blaenymaes.
(Google Maps, 2026). 


[image: ]
Crime rates
The UK Crime Statistics (2026) state that there was a total of 149 crimes in Blaenymaes in March 2026. The highest crime was violent crime, with 54 incidents recorded; the lowest crime was burglary, robbery, and possession of weapons, with only 1 incident recorded for each.
The crime rate in Swansea is eight percentage points higher than the national average. Since 2002–2003, it has decreased by 51%. Results are not comparable to those of other local authorities or the Wales average because of differences in the collection system used by this local authority (Statistics for Wales, 2014). 




This picture shows the different crimes and the number of incidents recorded for each in the Blaenymaes area in March 2026. 
(The UK Crime Statistics, 2026). 




Employment
Swansea's employment rate was 64.8% in 2013. Of the 22 local councils in Wales, this was the fourth lowest. Although the rate increased by 1.0 percentage point during the year, it has decreased by 3.5 percentage points since 2001. The employment rate varied around the Welsh average between 2001 and 2007. Since 2008, the rate has stayed below the Welsh average (Statistics for Wales, 2014). The average weekly salary in Swansea was £507 in 2013. Of the 22 local authorities in Wales, this was the tenth-lowest. Swansea's revenues fell short of the Welsh average in 2003, 2008, and 2013. Among Welsh local authorities, Swansea has the eleventh-lowest percentage of children living in unemployed households in 2013. Since 2004 and since 2012, the rate has decreased. In 2004, the difference was 2.4 percentage points higher than the Wales average; by 2013, it was only 0.4 percentage points lower (Statistics for Wales, 2014). 
The employment rate for people aged 16 and over in Blaenymaes, in Swansea's Penderry ward, ranges from 40% to 45%. In the past, the region has had high rates of economic inactivity, often close to 50% and approximately 13% of people of working age are listed as long-term ill or disabled (Swansea Council, 2026). Plumplot (2025) suggests that the average annual income for a woman working in Swansea is £34.9k, and for a man, £43.8k.  Swansea Council (2026) suggests that about 27% to 27.5% of people in Blaenymaes, a part of Swansea's Penderry ward, have a chronic illness or disability. This is significantly higher than both the Swansea average (22% to 23.3%) and the overall Welsh average. The Penderry cluster, which is regarded as one of the city's most economically impoverished regions, has a high incidence of residents with chronic health issues or disabilities, which is indicative of broader economic difficulties and health inequities (Swansea Council, 2026).

Schooling
Blaenymaes Primary and Portmead Primary, two schools in Swansea's Penderry ward, are scheduled to formally merge into one school by 2027. The larger community is served by a number of primary and comprehensive schools that provide a range of community and educational opportunities (Swansea Council,2025). Estyn (2025) found that, in Blaenymaes Primary School, 68.3% of children were eligible for free school meals, above the three-year average. Estyn (2019) found that in Portmead Primary School, 44% of pupils were eligible for free school meals, compared with the Welsh average of 18%. This means both Blaenymaes Primary School and Portmead Primary School have more children accessing free school meals than the average.
Since 2001, the proportion of working-age persons without a degree has decreased. The rate was the twelfth lowest local authority rate in Wales in 2013, and it was 0.1 percentage point below the Welsh average. Since 2001, the proportion of working-age adults with NQF level 4+ credentials has increased. It had the ninth highest local authority rate in Wales in 2013, 1.4 percentage points higher than the Welsh average (Statistics for Wales, 2014)
The estimated NEET (Not in Education, Employment, or Training) rate for Year 11 school dropouts in Swansea is 2.5%. The overall NEET rate for youth and young adults (ages 16–24) in Wales is 17.0%, indicating a transition issue as youth age out of the school system, even though this figure is still low and consistent (Welsh Government, 2022).

Young people          
What is in Swansea for young people aged 11-25?
Swansea provides a variety of outdoor activities around the Gower shoreline, inclusive youth organisations, and action-packed recreation centres for young people aged 11 to 15, such as Goodvibes, an LGBTQ+-inclusive youth support group (YMCA Swansea GoodVibes, Unknown). Y-HUB, held at the YMCA Swansea on Friday evenings, offers music, hot food, and various workshops, as well as providing young people with a safe environment to hang out (YMCA Swansea, Unknown). And Mixtup, Mixtup is a mixed-ability youth club for individuals aged 11 to 25. Mixtup is primarily a youth-run, youth-focused club that seeks to provide its members with what most young people desire: freedom and independence from daily obligations, as well as the opportunity to be themselves and enjoy themselves in a stimulating, safe environment (Swansea Council, 2024).
There are plenty of activities for today's youth to take part in, in Swansea, such as attending the LC2, which is a swimming pool, going to the cinema, escape room experiences, board game cafés where young people can go and socialise and play board games with like minded people, and Plantasia, where young people can go and see exotic animals from snakes and spiders to bugs (DayOutwiththeKids, Unknown).
There are also plenty of outdoor activities, such as water sports like paddle boarding in Swansea Bay, Dulais Valley Quads, Surf schools and Golf courses (Swansea Bay, 2026).
 
 
Young people and Drug use
Adolescent development frequently involves taking risks and pushing boundaries. During this time, a lot of teenagers experiment with alcohol, drugs, or over-the-counter substances. The environment of substance use has drastically changed for today's parents, even though the desire to experiment is not new (Humphreys, E. 2025).
Between April 2024 and March 2025, 16,212 young people (those under the age of 17) were receiving alcohol and drug therapy. Compared to the prior year (14,352), this is a 13% increase. But compared to the peak of 24,494 in 2008 and 2009, the number in treatment is 34% lower (Office for Health Improvement & Disparities, 2025). The Office for Health Improvement & Disparities (2025) found that among young people seeking treatment, cannabis continued to be the most prevalent substance (86%).  Approximately two out of every five young people receiving therapy reported having issues with alcohol consumption (38%), ecstasy usage (8%), and powder cocaine use (6%). The number of young people reporting issues with ketamine has increased from 512 (5%) in 2021 to 2022 to 1,465 (9%) this year. This indicates that more young people reported issues with ketamine than with ecstasy for the first time.
Around one in three (32%) young people in Swansea between the ages of 11 and 18 say they have used an illegal substance, with cannabis (22%) and solvents (12%) being the most popular. Additionally, 14% of youth say they had used drugs in the previous year (Case, S. 2003).
 
Youth crime in Swansea
Although there are occasional localised surges, youth crime and antisocial behaviour in Swansea have typically trended downward over time. An inventive multi-agency "Bureau" diversion program that aims to keep kids out of the official criminal justice system benefits the Swansea region (Haines, K. 2013).
Over the past ten years, the number of first-time entrants (FTEs) into the local juvenile justice system has  decreased sharply, mirroring the national trend in Wales and England. Anti-social behaviour (ASB) remains the main source of police callouts involving youth. However, in recent years, there has been a steady decrease in youth ASB reports over the summer months due to focused policing actions, such as Operation Limpkin in the SA1 waterfront area (South Wales Police, 2025).
The Dynevor Centre in the city centre is home to Swansea's Youth Justice & Early Intervention Service. To prevent kids (ages 10 to 17) from reoffending, the program emphasises early prevention, restorative justice, and addressing underlying problems (Haines, K. 2013).
Operation Akalat targets drug selling, stolen vehicles and motorcycles, and the illicit and antisocial use of off-road bikes—all of which raise the need for police in Swansea. These problems negatively affect our communities and have been repeatedly raised by locals as adversely affecting public safety, quality of life, and trust in law enforcement (South Wales Police, 2026).




[bookmark: _Toc145345818][bookmark: _Toc145942231][bookmark: _Toc2116619144]Risk Assessment Table
	Area of Concern (Hazard / Task / Activity)
	Person(s) at Risk
	Existing Controls
	RA Score

	Additional Actions / Protective Measures
	Actions by Whom
	Actions by When
	Updated RA Score

	[bookmark: _Hlk122434508][bookmark: _Hlk122434602][bookmark: _Hlk122434574]
A young person gets hold of a knife from the kitchen 
	Young People
	*
	A member of staff in the kitchen with a young person
	3
	Knives are to be locked in a safe in the locked office at all times. 
	YHDO or senior member of staff
	Before the youth club starts
	1

	
	Employees
	*
	
	
	
	
	
	

	
	Public/Visitors
	*
	
	
	
	
	
	

	
	Other:
	
	
	
	
	
	

	[bookmark: _Hlk122434589]
A young person could burn themselves when helping with cooking 
	Young People
	*
	A member of staff is to be present at all times in the kitchen with a young person. 
	3
	Staff to make sure there are oven gloves available for the young person to use. 
	Any member of staff who is in the kitchen 
	As soon as possible 
	1

	
	Employees
	*
	
	
	
	
	
	

	
	Public/Visitors
	
	
	
	
	
	
	

	
	Other:
	
	
	
	
	
	

	
When on outreach, staff members could be caught up in a crime. 
	Young People
	
	A senior member of staff is to be present, and no member of staff is allowed to do outreach alone
	3
	YHDO to be contactable at all times when staff are on outreach. All staff are to share their live location with YHDO whilst on outreach
	All staff who are out on outreach
	As soon as possible
	2

	
	Employees
	*
	
	
	
	
	
	

	
	Public/Visitors
	
	
	
	
	
	
	

	
	Other:
	
	
	
	
	
	

	
Bad behaviour from young people 

	Young People
	*
	Young people are on a 3-strike warning; after 3 strikes, they are asked to leave the youth club. 
	2
	Staff are to hold a meeting and determine the length of the ban. Young people should be reminded of the code of practice and behaviour policy. 
	All members of staff
	As soon as possible
	1

	
	Employees
	
	
	
	
	
	
	

	
	Public/Visitors
	
	
	
	
	
	
	

	
	Other:
	
	
	
	
	
	




[bookmark: _Toc145345819][bookmark: _Toc145942232][bookmark: _Toc1341961833]PROFESSIONAL DEVELOPMENT PLAN
Please note that at Level 6 we expect students to be acting in a manner consistent of a professional youth worker, assisting development, delivering youth work activities.  Please complete the form electronically to enable the boxes to expand, ensuring you provide adequate detail.

	
	1. Work with Young People in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (YWWRG, 2018) (Educative, Expressive, Participative, Inclusive, Empowering).
	2. Facilitate learning and development of young people through planning and implementing learning activities in youth work

	3. Actively demonstrate commitment to inclusion, equity and young people’s interests and health and wellbeing.
	4. Plan and implement a strategy and youth work activities for young people
	5. Develop, lead and manage self and others
	6. Work with communities. Encouraging Young People to actively engage in their communities and work to promote the voice and needs of young people.

	What do you need to learn?
	I need to learn to make sure every young person gives their input into what session/sessions they want run in the club. 

	I need to learn session planning and effective ways of running the session to keep the young people engaged
	Ask the young people what they are interested in and what sessions they would like to be run during the youth club
	I need to make sure the session meets the needs of the young people that it is not to young or to old for them. 
	I need to develop sessions. Assign tasks to different members of staff and make sure we have the correct resources for the session
	I need to engage in other accessible businesses when out on outreach

	Activities you will learn from (how will you learn, what will you learn from)
	Running sessions and giving the young people the choice to take part, allowing the young people to say what sessions they want to be run and making session plans for those sessions. Allowing young people to be themselves during the sessions and encouraging them to take part 


	Running LGBTQ+ educational session. Running a session on how to check breasts and testicles for lumps using balloons filled with rice that have a marble inside to mimic the lump. 
Running coping mechanism sessions where I teach the young people skills they can use to help them cope in difficult and overwhelming times. 
	Plan sessions around the young people's interests. Hand-sewing hand warmers for the homeless at Christmas time, making friendship bracelets, and LGBTQ+ education. 
	Adapting the sessions to meet the ages of the young people. And adapting the sessions to keep the young people engaged. 
	Making sure all aspects of the session are complete before running it. Making sure to have the correct resources and enough for each young person to take part in the activity. 
	Providing information for other services during sessions so the young people know where to go if they need different help or support. 


	Student
	Cassie Thomas

	Supervisor
	Courtney Murphy

	Date
	26/10/25


	
	
	




2

SWOT analysis 
Strengths, Weaknesses, Opportunities, and Threats are the four main components of a SWOT analysis, a strategic planning framework used to assess a project, business, or individual endeavour. It offers a concise overview of the current situation to aid in future decision-making 
	Strengths
	Weaknesses 
	Opportunities
	Threats 

	· The staff all have different skills, some are good at cooking and baking, others are more creative and craftier. 
· The young people get a say in the projects that are being run for them. 
· It is a nonjudgmental space for the young people to attend. 
· They offer educational sessions. 
· Well-funded 
· Most staff are welcoming and friendly.
	· Only certain members of staff are C-carded, so when that member of staff is off, there is nobody who can give out condoms. 
· Staff are uneducated when it comes to the LGBTQ+ community. 
· Lack of qualified staff members. 
· Staff not wanting to be a part of certain projects because they do not like the activity. 
· Some staff stay with the same young person all night instead of interacting with other young people. This makes the young people feel unwelcome and pushed out. 
· They struggle to keep staff; staff leave after only working there for a few weeks to months. 
· Staff show a lack of communication when working alongside each other 
	· LGBTQ+ training for the staff, as most of them don’t understand things.
· Have more than one member of staff C-carded. 
· Run sessions on safe sex education, as a lot of young people are engaging in sexual activity. 
· Starting a six-week summer programme to transform the gardens to make them look nicer.
· Encouraging staff to work with other members of staff and not just their friends/ people they are closest to.  
	· Lack of LGBTQ+ understanding and training, this can make LGBTQ+ young people uncomfortable. 
· Lack of young people attending the youth club. Compared to the other clubs in the Evolve service, Blaenymaes at most sees 30 young people. 
· Staff constantly coming and going, this is not suitable for the young people. 
· Young people would rather be outside than constantly indoors. 
· Some young people do not like certain members of staff and do not attend if they are working. 



Strengths.
A straightforward method for determining a person's strengths and potential weaknesses is a SWOT analysis. It stands for Strengths, Weaknesses, Opportunities, and Threats. The analyst may efficiently identify their strengths and determine how to minimise their deficiencies by using this study. They can also find out what opportunities they have and what obstacles may be preventing them from taking advantage of them. Be as truthful as they can because this is a personal tool that they do not need to show anyone else (Swift, J., 2023).
The practice of developing strong, dependable, and encouraging relationships with youth by actively comprehending and sharing their emotional experiences is known as relational empathy in youth work. Paying attention to a teen's emotions, history, and viewpoint without passing judgment goes beyond simply hearing what they have to say. The fundamental tenet of juvenile work is relational empathy. It transforms official support into a real, secure environment where teenagers feel heard and respected (Australian Academy of Health, 2024).
 
Youth workers in training offer fresh insights, high adaptability, and digital fluency. They serve as a link between contemporary youth culture and more traditional institutional processes. They can quickly apply professional theory to real-world problems since they are open to receiving constructive criticism. Tech Fluency's advantages in using online tools to engage youth are known as "digital youth work. “Trend awareness: successfully navigating online subcultures and social media. Creating captivating digital content for young people’s programming is a modern tool (National Youth Agency, Unknown).
 
Weakness.
Every youth worker needs to be able to resolve conflicts. Human interactions are at the heart of youth work, and as we are all human, we will inevitably run afoul of the young people we genuinely wish to help. Although conflict is unavoidable, it is neither intrinsically good nor evil. Since the dawn of society, conflict has existed. Young people will put your abilities to deal with it to the test because it won't go away. You are more prone to experience burnout in this area if you lack adequate conflict resolution skills. Conflict can be used by highly successful youth workers as a tool for both personal development and the benefit of the youngsters they serve (National Youth Agency Unknown).  Dealing with conflict can be very daunting at first; it is ideal for the youth worker to have support from other members of staff.
 
 
Setting Professional Boundaries:
Sometimes, trainees find it difficult to strike a balance between upholding necessary safeguarding limits and their duty of care while remaining personable and relatable. For instance, having young people discover them on Instagram and Facebook, and oversharing information about themselves.
 
Opportunities
Demand for Targeted Support: Practitioners are often needed for tailored interventions in the youth sector. Developing your skills in social care or Special Educational Needs and Disabilities (SEND) can greatly increase your employability (Gov.uk, 2025).
A simplified educational framework has been established in Wales through post-2022 youth work policies, which are led by the Welsh Government and Education and Training Standards (ETS) Wales. From entry-level credentials to degree-level certifications, trainees can now advance with ease. This change replaces fragmented training with a cohesive career trajectory (Welsh Government, 2024).
 
Threats
Funding cuts and localised budget reductions have decimated youth services, with UK local authority spending dropping significantly over the past 14 years. This resource scarcity has forced organisations to eliminate full-time, permanent practitioner positions, resulting in a heavy reliance on temporary, sessional, or zero-hours contracts (Unite the Union, 2025).
 
Trainees are susceptible to early burnout due to the high-stress conditions of youth employment, which are often exacerbated by local socioeconomic challenges.
The issues that young people encounter are dynamic and growing (e.g., post-pandemic economic strains, digital mental health crises). It takes ongoing education to keep up with these swift changes in culture and society.






Summary of own learning

During this placement, I set out to learn more about running and organising sessions for young people. To do this, I needed to find out what activities the young people enjoyed and tailor the sessions to their likes to keep them engaged.
I ran many craft sessions, as the young people really enjoy making things, such as hand-sewing hand warmers for the homeless, friendship bracelets, and salt dough and slime. For the more educational sessions, like the LGBT session I ran, I used an interactive PowerPoint presentation. I made an interactive PowerPoint filled with questions to help keep the young people engaged. This session was not only educational and inclusive; it gave young people a safe space to be themselves and experiment with pronouns. They had a safe place to ask questions without being judged or ridiculed.
When I ran a session on checking breasts and testicles for lumps I created a breast and a pair of testicles out of balloons filled with rice which had marbles inside to imitate the lumps, alongside this each young person had access to a leaflet to take home that explained the steps to checking themselves, with this session I also asked questions and set up different areas of the room for the answers. All questions had 3 answer options: yes, no, and maybe. The young people then had to run to the answer that they chose. After they had chosen their answer, we had a group discussion about which answer was correct and why.
I overcame my own anxiety about running sessions and not having all of the answers to the young people’s questions. If I didn't know the answer, I said I didn’t know, but it was something we could research to find out. I planned the sessions and made sure the necessary resources were available for each session. Sometimes it was hard to make sure we had the resources, as I wasn’t the one doing the shopping, but I kept reminding the staff member of what was needed and when.
I plan to use this in the future by pre-planning sessions so that there are activities available to young people when they arrive. I plan to continue to challenge my anxiety when running sessions by just pushing through and telling myself it is ok. I plan on gaining more confidence as I grow as a youth worker. This is something that grows the longer I spend in a place, and the better my relationship is not only with the young people but also with the staff members.

Roles and responsibilities of trainee youth worker whilst on placement. 
A youth worker is an individual who engages with young people through person-centered, rights-based interactions in order to support their social, emotional, and personal development through informal education methods. An employee in this position will be in charge of planning, implementing, and assessing youth work programs and curricula with both individuals and groups. In addition to working independently and overseeing other employees, such as volunteers, youth support/assistants, youth support workers, and peer mentors, they will be supervised by their line manager. However, on placement, they will have a learning mentor and a supervisor; the supervisor is for supervision sessions, whilst the learning mentor is for day-to-day things, like reflection, and support whilst in youth clubs. 
As a trainee youth worker, the following will be the main tasks: to support the provision of suitable programs, educational opportunities, and activities for young people, such as sports, crafts, personal growth, etc. To support sessional Youth and Children's Workers in facilitating children's and youths' participation in the provision, including planning, development, decision-making, and assessment. to help provide young people with an engaging, safe, and secure environment, to encourage and assist young people. To help identify local youth and children's issues and, where necessary, communicate them to the Youth Worker and Youth and Children's Worker/Organizer, all necessary tasks as requested by the Youth and Children's Worker or Youth and Children's Work Organiser.
A trusted relationship that encourages candid conversation and information sharing is the foundation of successful youth work. Boundaries are meant to establish limitations on acceptable behaviour in the connection while promoting this productive and professional partnership. In areas including self-disclosure, relationships, communication, confidentiality, language, respect, behaviour, and beliefs, youth workers should try to uphold boundaries that are both culturally and age-appropriate. Setting healthy limits with youth will: guarantee a secure environment for everyone; bolster the self-assurance of children, youth workers, organisations, and the society at large; and encourage self-determination and steer clear of toxic, reliant relationships (National Youth Agency, 2021).
Reflective learning is a self-examination process in which youth workers assess their methods and pinpoint opportunities for development. It provides a life-changing chance for professional and personal growth, allowing youth workers to better understand the adolescents they serve and create more successful programs. Youth workers can use a variety of reflective learning techniques to help themselves in this process (Bartolini, M., 2023). 
Working with young people is a fulfilling career. Youth workers have the power to transform a young person's life by assisting them in overcoming obstacles, developing critical life skills, and realising their full potential (Bartolini, M., 2023). 
Being a youth worker gives you the opportunity to directly influence the lives of the next generation, which is a great privilege. Youth workers foster a strong sense of trust, assist youth in overcoming obstacles, and give them the confidence to speak for themselves. It is a fulfilling position that influences futures. To me, youth work is a privilege because I am a trusted adult, someone who can help and support young people during difficult times, and someone who is there when they need to talk. I get to witness the growth in the young people, seeing how far they have come, whether that be with confidence, gaining skills or attending school. I get to help build a community where they feel cared for and a place they feel that they belong in and are hopefully proud to belong to. I get to share joy and celebrate achieved milestones, like getting into college, passing exams and for some, attending school for a whole week. 
























Record of hours. 
	Student Name: Cassie Thomas                                               Level:6

	Learning Mentor:     Courtney Murphy                           Placement Provider: Evolve Swansea

	Date
	Time/Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	28th October 2025
	2.5 face to face
0.5 non-face-to-face 
	[image: ]29.05.2026

	Playing pool with young people and team games. A young person did 
Acrylic gel nails on me. 
Non-face-to-face was clean up and reflection

	29 th October 2025
	3  face to face 
0.5 non-face-to-face. 
	[image: ]29.05.2026

	Halloween party in Brynhyfryd. Cookie decorating, mummy wrapping.
Using toilet paper
Music and films. 
Non face to face clean up and reflection. 

	30th October 2025 
	2.5 face to face 
0.5 non-face-to-face
	[image: ]29.05.2026

	Halloween movie night with snacks
Non-face-to-face was clean up and reflection

	10th November 2025
	2.5 face to face 
2.5 non-face-to-face
	[image: ]29.05.2026

	Face to face was arts and crafts, and general chat with young people 
Non-face-to-face was club prep, cleanup and reflection. 

	11th November 2025
	2.5 face to face
2.5 non-face-to-face
	[image: ]29.05.2026

	Young people made salt dough ornaments for the club's Christmas tree
Non-face-to-face was club prep, clean up and reflection. 

	12th November 2025
	3 face to face 
2 non-face-to-face
	[image: ]29.05.2026

	Face to face in Penlan library, young people took part in arts and crafts.
Non-face-to-face reflection and planning.. 

	17th November 2025
	2.5 face to face
2.5 non-face-to-face.
	[image: ]29.05.2026

	Young people took part in multiple different Christmas activities and crafts. 
Non-face-to-face      club prep, cleanup and reflection. 

	18th November 2025
	2.5 face to face 
2.5 non-face-to-face.
	[image: ]29.05.2026

	Face to face. Cake making and decorating, young people made salt dough and 
Sang karaoke. 
Non-face-to-face. Club prep, clean up and reflection. 

	19th November 2025
	5 hours non-face-to-face
	[image: ]29.05.2026

	Christmas parade prep, making hand warmers for the homeless. And
 Christmas session planning

	24th November 2025
	2.5 face to face 
2.5 non-face-to-face
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	Face to face. I showed the young people how to hand sew the hand warmers
And played pool. 
Non-face-to-face. Club prep, clean up and reflection

	26th November 2025
	2.5 face to face
3.5 non-face-to-face
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	Face to face, playing pool, fifa on the PlayStation and general chat.
Non-face-to-face. Supervision with supervisor, club prep, clean up and 
reflection.

	1st December 2025
	2.5 face to face
2.5. non-face-to-face
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	Cookie making and decorating and pool competition. 
Non-face-to-face. Club prep, clean up and reflection. 

	2nd December 2025
	5 non-face-to-face
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	Team meetings, and Christmas decoration making, paper chains, snowflakes. 

	3rd December 2025
	2.5 face to face
2.5 non-face-to-face
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	Townhill, I was on the door doing register with a member of staff. Second half 
Arts and crafts such as bracelet making and coloring
Non-face-to-face club prep, clean up and reflection

	4th December 2025
	5 face to face 
	[image: ]29.05.2026

	Outreach around Blaenymaes and supporting with kicks provision. 

	8th December 2025
	2.5 face to face
2.5 non-face-to-face
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	Christmas card making and pancake making. 
Non-face-to-face.  Club prep, clean up and reflection 

	9th December 2025
	2.5 face to face. 
2.5 non-face-to-face
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	Shortbread cookie making and decorating. 
Non f2f meeting with mentor and supervisor, club prep, clean up and reflection. 

	10th December 2025
	2.5 face to face 
1 non f2f
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	Brynhyfryd Christmas jumper decorating competition.  Playing uno 
Non f2f Club clean up and reflection

	15th December 2025
	2.5 face to face 
2.5 non f2f
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	Christmas jumper decorating competition, and cooking pancakes 
Non f2f  club prep, prepping toasties and pancake mixture, clean up and 
reflection

	16th December 2025
	5 non f2f
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	Prepping for warm hub day

	17th December 2025
	5 face to face
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	Warm hub day, cookie decorating and sewing. Making Christmas eve boxes
With young people 

	22nd December 2025
	2.5 face to face
2.5 non f2f
	[image: ]29.05.2026

	Christmas party with Christmas music, party foods, Christmas film and games
N f2f club prep, clean up and reflection.


	23rd December 2025
	1 nf2f
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	Supervision with supervisor on teams.


	29th December 2025
	2.5 face to face.
2.5 n f2f
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	Young people played a game of dare pong. Done colouring and pool. 
N f2f, club prep, prepping dare pong game, clean up and reflection. 


	30th December 2025
	4 n f2f
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	Cleaned and organised both store cupboards

	6th January 2026
	5 n f2f 
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	Planning for future clubs and poster making. 

	7th January 2026
	2.5 face to face 
2.5 n f2f
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	Young people done arts and crafts, colouring and general catch-up 
N f2f Club prep, clean up and reflection

	12th January 2026
	2.5 face to face 
3 n f2f
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	Young people played pool, PlayStation and colouring
N f2f supervision, club prep, clean up and reflection

	14th January 2026
	2.5 face to face 
2.5 n f2f
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	Townhill general chat and catch-up. Played pool, done colouring with young
People
N f2f club prep, clean up and reflection. 

	15th January 2026
	5 face to face
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	Outreach and session planning

	19th January 2026
	2.5 face to face 
2.5 non f2f
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	Played Uno, made loaded popcorn
N f2f club prep, clean up and reflection. 

	21st January 2026
	2.5 face to face
2.5 n f2f
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	Gorseinon resilience session, talking about moods, and going through
Tough times. Played pool and general chat
N f2f, club prep, clean up and reflection

	25th January 2026
	2.5 face to face.
2.5 n f2f
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	World chilli day, made chilli for the young people with a variety of chillies 
For them to try
N f3f club prep, prepping chillies and curry and brownies, clean up and 
reflection. 

	27th January 2026 
	5 face to face
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	Outreach 

	1st February 2026
	2.5 face to face 
2.5 non f2f
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	I ran a session going through how to check breasts and testicles for lumps, 
Using balloons filled with rice with a marble to imitate a lump. 
N f2f club prep, filling the balloons with rice, clean up and reflection

	4th February 2026
	3 f2f
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	Outreach in Clase and Blaenymaes. 

	5th February 2026
	2.5 face to face 
2.5 n f2f
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	Making lip scrubs and facemasks, bracelet making and playing pool. 
N f2f, club prep, clean up and reflection

	9th February 2026
	2.5 face to face 
2.5 nf2f
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	Making wind chimes out of yarn, playing Uno and pool.
N f2f club prep, clean up and reflection. 

	11th February 2026
	5 face to face
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	Outreach in Clase, Penlan and Blaenymaes. 

	16th February 2026
	2.5 face to face 
2.5 non f2f
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	I ran an LGBTQ+ session with the young people going  through the terminology
Pronouns and flags. Played Uno and did colouring. 
Nf2f club prep, prepping session,  clean up and reflection. 

	18th February 2026
	2.5 face to face 
2.5 nf2f
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	Movie night with free food and pancakes
Nf2f club prep, clean up and reflection

	19th February 2026
	5 face to face
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	Outreach in Blaenymaes, Penlan. Clase and Raven Hill Park and support 
with Kicks 

	23rd February 2026
	2.5 face to face
2.5 n f2f
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	Played FIFA, Uno and made bracelets. 
N f2f club prep, clean up and reflection

	25th February 2026
	2.5 face to face
2.5 non face to face
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	Brynhyfryd making paper rocking pigs, played uno and general chat. 
N f2f Club prep, clean up and reflection. 

	2nd march 2026
	2.5 face to face 
2.5 n f2f
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	Making paper flower bouquets and serving food and tuck. 
N f2f club prep, clean up and reflection. 

	4th March 2026
	2.5 face to face 
2.5 non f2f
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	Brynhyfryd young people helped make a take what you need wall
Filled with positive quotes and sayings. Played card games. 
N f2f club prep, cleanup and reflection

	11th march 2026
	3 f2f
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	Outreach in clase and penlan. 


	16th March 2026
	2.5 f2f
2.5 n f2f
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	Making a gratitude wall, young people wrote down things they were grateful 
For and stuck them to the wall. St patricks day colourings and played boy, girl
Animal. 
N f2f club prep, clean up and reflection


	18th March 2026
	2.5 f2f
2.5 n f2f
	[image: ]29.05.2026

	Townhill. Supporting YS with knife crime awareness using the VR headsets. 
N f2f club prep, clean up and reflection

	23rd March 2026
	2.5 f2f
2.5 n f2f
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	Easter egg decorating competition, playing boy, girl, animal
N f2f club prep, printing resources, cleanup and reflection 

	25th March 2026
	1 nf2f
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	Meeting with supervisor and mentor

	9th April 2026
	5 f2f
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	Outreach in Blaenymaes and Clase. 

	13th April 2026
	2.5 f2f
2.5 n f2f 
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	Did colouring, played uno and boy, girl, animal
Nf2f club prep, clean up and reflection. 

	20th April 2026
	2.5 f2f
3 n f2f
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	Young people decorated plant pots and planted flowers. Played music 
and played boy, girl animal. 
N f2f, meeting with uni and supervisor, club prep, cleanup and reflection. 

	21st April 2026
	1 n f2f
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	Placement drop-in meeting with Laura

	27th April 2026
	2.5 f2f
2.5 nf2f
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	Youth club in the park bracelet making and music, the second half continued in 
Youth club
Nf2f meeting with Paul on Teams, Club prep, cleanup and reflection

	29th April 2026
	1.5 hours n f2f
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	Meeting with Laura: placement drop-in 

	6th May 2026
	3  f2f
3.5 nf2f 
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	Outreach in Blaenymaes and Clase. 
N f2f meeting with Alana in the morning, and project planning. 

	7th May 2026
	2.5 f2f
2.5 nf2f
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	General catch-up and chat, colouring and Uno
N f2f club prep, clean up and reflection

	8th May 2026
	1 nf2f
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	Placement catch-up meeting with Laura. 

	11th May 2026
	2.5 f2f 
0.5 nf2f
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	Making a coping mechanism spin wheel, played Uno and boy, girl, animal, 
Cookie decorating.
Nf2f clean up and reflection

	18th May 2026
	2.5 f2f 
0.5 nf2f
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	Done Yoga bingo with young people, cookie decorating, played Uno pool, and 
Boy, girl, animal. Tower building competition. 
N f2f clean up and reflection

	20th May 2026
	2.5 f2f
3 n f2f
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	Townhill bee making activity, cookie decorating and bracelet making. 
Dispersal of young people. 
N f2f club prep, clean up and reflection. 

	21st May 2026
	2.5 f2f
2.5 nf2f
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	Gorseinon in kitchen all day making milkshakes and waffles. 
Nf2f club prep, clean up and reflection

	27th May 2026
	2.5 f2f 
2.5 nf2f
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	Townhill youth club on the field, bracelet making, parachute games and fitness 
Challenges and water bomb fight 
Nf2f club prep, filling water balloons, clean up and reflection

	28th May 2026
	2.5 f2f
2.5 n f2f
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	I ran a first aid session with the young people, played headbands and 
Hand-sewed some bunting
N f2f club prep, prepping first aid session, clean up and reflection. 






	 Functional Area  
	Function Ref/ Title  
	NOS Ref  
	Relevant NOS title  

	A: Work with young people and others  
	A1 Build professional relationships and engage with young people  
	YW01  
	Initiate, build and maintain relationships with
 young people  

	
	
	YW02  
	Assist young people to learn and engage with
 the youth work process  

	
	
	YW03  
	Comply with legal, regulatory and ethical 
requirements when carrying out youth work  

	
	A2 Build productive working relationships and multi-agency networks  
	YW04  
	Develop and maintain productive working 
relationships in collaboration with colleagues, 
agencies and stakeholders for youth work  

	B: Facilitate learning and development of young people through planning and implementing learning activities in youth work  
	B1 Facilitate the personal, social, spiritual and educational development of young people  
	YW05  
	Enable young people to identify, reflect and 
use their learning to enhance their future development  

	
	
	YW06  
	Explore the concept of values and beliefs 
with young people  

	
	
	YW07  
	Apply youth work values and principles in 
group work  

	
	
	YW08  
	Engage with and empower young people to 
make use of digital media in their daily lives  

	
	B2 Promote young people’s self-awareness, confidence and participation  
	YW09  
	Support young people to become responsible 
citizens through active involvement with youth work  

	
	
	YW10  
	Advocate with and on behalf of young people 
so that their interests are represented  

	
	B3 Plan and implement learning activities in youth work  
	YW11  
	Plan, prepare and facilitate learning activities
 with young people  

	
	
	YW12  
	Manage resources with young people for
 youth work activities  

	
	B4 Provide access to information, support and guidance  
	YW13  
	Access information with and for young people
 to inform decision making  

	C: Actively demonstrate commitment to inclusion, equity and young people’s interests and health and wellbeing.  
	C1 Promote the rights of young people  
	YW14  
	Assist young people to recognise, realise and
 defend their rights  


	
	C2 Safeguard the health and welfare of young people and youth workers  
	YW15  
	Assist young people to assess risk and make 
informed choices in the management of their
 health and well-being  

	
	
	YW16  
	Equip young people with safeguarding techniques  

	
	
	YW17  
	Monitor and review your organisation’s policy 
and practices for the protection and safeguarding 
of young people and self  

	
	
	YW18  
	Engage with young people to promote their
 emotional wellbeing and mental health  

	
	C3 Promote inclusion, equity and the valuing of diversity  
	Signpost No. 26  
	Promote equality of opportunity, diversity and
 inclusion (Management and leadership 
NOS CFAM&LBA7)  

	
	
	YW19  
	Develop a culture and ethos that promotes 
inclusion and values diversity  

	D: Plan and implement strategy and youth work activities for young people  
	D1 Establish and prioritise requirements for youth work through planning and implementing learning activities in youth work  
	YW20  
	Determine, evaluate and prioritise your 
organisation’s objectives for youth work in the
 community  

	
	
	YW21  
	Secure funding and resources for youth work  

	
	D2 Influence, plan and implement youth work strategy  
	YW22  
	Influence and develop youth work strategy  

	
	
	YW23  
	Engage young people in the strategic 
development of youth work  

	
	
	Signpost No. 27  
	Develop structures, systems and procedures
 to support volunteering
 (Managing Volunteers NOS SFTA3)  

	
	D3 Monitor and evaluate the effectiveness of youth work strategy and plans  
	YW24  
	Monitor and evaluate the impact of youth 
work strategy and delivery  

	E: Develop, lead and manage self and others  
  

	E1 Manage and develop yourself  
	YW25  
	Work as an effective and critically reflective 
youth work practitioner  

	
	
	Signpost No 28  
	Develop your knowledge, skills and 
competence (Management and leadership NOS CFAM&LAA2)  

	
	E2	Lead and manage others  
	Signpost No. 29  
	Lead your team (Management and 
leadership NOS CFAM&LBA3)  

	
	
	Signpost No. 30  
	Allocate work to team members 
(Management and leadership NOS  
CFAM&LDB2)  

	
	
	Signpost No. 31  
	Quality assure work in your team
 (Management and leadership NOS  
CFAM&LDB3)  

	
	
	Signpost No. 32  
	Recruit, select and retain people
 (Management and leadership NOS  
CFAM&LDA2)  

	
	E3 Develop colleagues  
E4	Maintain health and safety in the workplace  
	YW26  
	Provide leadership to other youth workers 
and volunteers  

	
	
	Signpost No. 33  
	Support individuals’ learning and development 
(Management and leadership NOS CFAM&LDC2)  

	
	
	Signpost No. 34  
	Make sure your own actions reduce risks to
 health and safety
 (Health and Safety NOS PROHSS1)  

	
	
	Signpost No. 35  
	Provide healthy, safe, secure and productive 
working environments and practices 
(Management and leadership NOS CFAM&LEB1)  

	 F Work with Communities  
	F1 Encourage engagement of young people in their community  
	Signpost no 36  
	Work with the tensions inherent in community 
development practice (JETSCD02)  

	
	
	Signpost No 37  
	Support inclusive and collective working
 (JETSCD06)  

	
	
	Signpost No 38  
	Relate to different communities (JETSCD03)  

	
	
	Signpost No 39  
	Promote the needs, rights and interests of
 individuals and groups in the community (SFJBA6)  
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