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Abstract 
The aim of this report is to show two approaches of support available to people living with dementia their families and carers. The report will further indicate some of the challenges faced by people with dementia and the impact of the support on the lives of people with dementia and their carers will be discussed. The benefits of creating a dementia friendly community and the support from Admiral Nurses on giving specialty advice will be discussed. 
The report found that dementia friendly communities are of greater importance in helping people with dementia and their carers to live an almost normal life without too many hindrances. This is possible by including people with dementia in the development of the community. The importance of dementia friendly communities in raising awareness and training has been highlighted. Admiral Nurses give expert support to people with dementia and their carers, however the report has noticed a shortage in the numbers of Admiral Nurses available in the United Kingdom. 
The report concluded that government, organisations, health care, businesses and communities must come together in partnership to help create and develop dementia friendly communities in order to tackle the stigma experienced by people with dementia. The report encourages government to increase the number of Admiral Nurses in communities.  
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Introduction
According to WHO (2019), NHS (2018) and NHS Wales (2019), dementia is an umbrella term used to define a decline in brain function which can cause memory loss, affect communication and cause difficulty in performing daily tasks. Dementia is caused by protein build up which leads to brain cell death, tumour, stroke or head injury. Dementia affects people of all age groups but is common in the older age group of over 65. The most common signs and symptoms of dementia include changes in mood, difficulty making decisions, confusion and difficulty finding the right words. Dementia has no cure, however, it can be reversed depending on the cause (Pulsford and Thompson, 2013). Alzheimer’s Society (2019) has indicated that 850,000 people in United Kingdom are suffering from dementia and the numbers are expected to go up by 2025 to over a million. This is due to the increasing life expectancy. Around 70% of people in care homes have severe memory problems or dementia.
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Challenges Faced by people with dementia, their families and carers.
Mukadam and Livingston (2012) and Batsch and Mittelman (2012) both agree that people living with dementia face a lot of challenges such as stigma that arises from lack of understanding of dementia. Stigma can cause distress and low self-esteem in people with dementia. Oliver (2015) has reported that people with dementia, their families and carers also face difficulties in accessing post diagnostic services. They have reported that they receive little information and poor support following diagnosis which has detrimental effect on their well-being. This can cause the condition to worsen because of lack of knowledge on how to deal with dementia.
Support available to people with dementia
Jopling (2017) has identified that pre and post diagnostic support is essential in people with dementia as it helps to reduce anxiety and ensure timely treatment and support .Evidence has revealed that pre and post diagnostic support improves the well-being of people with dementia. Person centred approach is another support structure that helps people with dementia and their carers. Studies have shown that it reduces the need for medication. Person centred approach is highly supportive of the carers well-being, as they are consulted in the planning and their wishes are also considered. Dementia UK (2019) also has a programme that offers specialist support to people with dementia and their family carers through providing admiral nurses. People with dementia can be supported through developing dementia friendly communities, which have a positive impact on their well-being and give them a sense of social and economic inclusion (Alzheimer’s Disease International 2019). 
This report will focus on two approaches of support available to people with dementia, their families and carers. The two approaches are Admiral Nurses and Dementia Friendly Communities.
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Admiral Nurses
According to Bunn et al (2013) a large number of people living with dementia in the community are looked after by family members. Research has proven that looking after a person with dementia affects the well-being of family cares and they also receive inadequate support. Mario et al (2015) agrees with this and further states that family carers experience difficulty in accessing information. Carers are faced with a lot of challenges caused by an increase in responsibilities when looking after someone with dementia and in most cases this leads to increased stress levels (Dementia UK, 2018). Gamble and Dening (2017) suggest that family carers need support from healthcare professionals to help them consider their needs when taking care of their relative with dementia. Admiral Nurses are nurses developed by Dementia UK, a charity organisation, in 1990 to assist with expert dementia support to people with dementia, their family carers. Dementia UK in partnership with National Health Service provide Admiral Nurses to some parts of UK (NHS, 2019). Admiral Nurses offer their specialist support in a range of different settings which include primary and acute care, within and outside the National Health Service (NHS) and unpaid carers in the community (Dementia UK, 2019).
Solent NHS Trust (2019) mentions that at diagnosis general practitioners enlist the help of Admiral Nurses to assist with addressing the needs of family carers. They can help ensure that the carers take care of themselves so that they maintain their caring role. In addition they can provide emotional and psychological support to people with dementia and their carers to maintain their health and well-being. They can also offer practical support such as helping carers access benefits and respite services. (Elkins and Weaterhead, 2014). An Admiral Nurse can equip the family carer with information that can help reduce stress in instances where the family relationships are being strained. An admiral Nurse has skills and techniques to help find an easier way of communicating between the family carer and the person they are looking after (Bunn et al, 2013).  
Through the Admiral Nursing needs assessment tool, admiral nurses play an important role in giving nursing advice to professional carers and families, identifying issues or problems that are there and assist with a detailed care plan. For example, if a person has vascular dementia the nurse can advise on a proper diet to follow, on the way to minimise blood pressure and cholesterol levels (Elkins and Weatherhed, 2014).
Knight and Dening (2017) agree with Elkins and Weatherhead (2014) that engaging an Admiral Nurse can prevent difficulties in accessing dementia care through education, effective assessment and collaborating with other service providers. As a result the number of emergency calls to general practionners, community nurses and other healthcare professionals is reduced thus limiting unnecessary prescribing of medications for persons with dementia, reduced hospital admissions and healthcare expenses. The United Kingdom is spending £26.3 billion in providing dementia care services and the amount is to increase.
Fewer behavioural problems are noticeable if the person with dementia is better understood. Family members and professionals can be advised by an Admiral Nurse on how to optimise General Practitioners visits. For example, if the person with dementia is experiencing behavioural changes families can be advised to take down notes to take to the doctor. This will be helpful to the doctor as it will determine whether the behavioural changes are due to dementia or other factors (Elkins and Weatherhead, 2014). 
A telephone line and an email service operated by an Admiral Nurse is available for families, people with dementia, carers, GP’s, community nurses, other healthcare professionals and those worried about their memory for advice and guidance (Elkins and Weatherhead, 2014).                                       4                                                                
Dementia friendly communities (DFC)
The Welsh Government (2018) has specified in the Dementia Action Plan for Wales 2018-2022 that their goal is to create a dementia friendly nation to allow people with dementia to live independent lives. Shannon et al (2018) and Alzheimer’s’ Disease international (2019) agree that a DFC is a place or environment where people with dementia, their families and carers are supported and helped to achieve social inclusion. DFC also assists in promoting them to live independent lives for as long as possible. Shih-Yin (2017) mentions that DFC was a programme created under the charity organisation Alzheimer’s Society to enable the creation of a DFC.

Involvement of people with dementia.
Alzheimer’s disease International (2019) states that DFCs offer a great deal of support to people with dementia and their carers that allows them to live well within the community. People with dementia are faced with a lot of stigma in societies that sees them being excluded in activities and development of their communities which consequently affects their well-being and also causes isolation. Findings of a report by Alzheimer’s Society (2013) suggest that 59% of adults in United Kingdom are of the view that the inclusion of people with dementia in communities is bad. Social impacts of dementia, for example, isolation are considered in the development of a DFC. People with dementia and their carers are provided with the opportunity to give input, thus their needs and opinions, in every stage of development in the community. That inclusion of their input values them as part of the community, giving them a greater sense of belonging, respect and dignity. In addition workshops are carried out in communities in order to find strategies that best suit DFCs. 
49% of adults in UK feel that the public does not have a good understanding of dementia (Alzheimer’s Society, 2013). In DFCs activities centred on people affected with dementia are offered in the community in order to fight social isolation and stigma. The social activities include walking clubs, golf, bowling, banking and access to retail services. In addition, Dementia Friends (2017) has indicated another way of tackling stigma and isolation which is Dementia Friends an Alzheimer’s Society initiative developed to change people’s views and perceptions of dementia. It is a programme that seeks to raise awareness of dementia in the younger age group. In York, raising dementia awareness has been successful having managed to host more than 70 educational sessions that witnessed more than 3000 people who attended (Crampton et al, 2012). In addition, charities such as Dementia Forward are raising awareness and training since 2014 by providing a dementia café, advisors and care navigators (Hare and Dean, 2015). 
Physical environment 
The Social Care Institute for Excellence (2015) has highlighted that a DFC has pathways that are easily accessible for example pathways that a wheelchair can easily navigate. Signage is also clear enough for people with dementia to read easily. In DFCs, good lighting including natural light is critical in helping people with dementia to understand and recognise their environment.
Noise reduction is important in creating DFC. Noise can be disorienting and distressing for people with dementia. This is so because hearing is linked to balance and this can increase the risk of falls. Noise can also lead to behavioural changes that are undesirable. Reduction of noise is of paramount importance especially during meal times and at night (The Social Care Institute for Excellence, 2015).                                                        
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Organisations 
Organisations are also involved and play a big role in demonstrating awareness and respect in DFCs to ensure people with dementia feel understood. For example Heathrow airport produced a guide for people with dementia and their carers which has information on what to expect when they are at the airport, for example, they have put up a ‘dementia friendly’ flower to help direct them where they can find assistance (Alzheimer’s disease International, 2019).

Access to appropriate healthcare
Primary care services in the community offers services that allow early diagnosis of dementia and treatment. A good example is the city of Bradford, which has now realised an improvement in early diagnosis of dementia and referrals to memory clinics that have the expertise to deal with memory problems. 65% of the cases that are formally recognised are being referred to memory clinics and are getting the assistance they need. The 65% of Bradford is higher than the national average of 48% which shows that working together with government and other organisations will go a long way in helping the dementia issue (NHS City Bradford Commissioning Group, 2014). 
Evidence highlighted in a report by the Kings Fund (2013) indicated that care given to people with dementia in hospitals can have a significant impact on their well-being some which may lead to distress and confusion.  A significant number of people who use hospital services in United Kingdom have dementia and the number is expected to increase over the next 30 years. This is being improved by some of the hospitals in United Kingdom which are refurbishing their hospitals to become more dementia friendly. St Thomas Hospital in London is an excellent example of a dementia friendly hospital. It has refurbished its wards by painting its walls with bright colours, doors of bathrooms have been painted with large showers and toilet bowls which makes it easier for people with dementia to recognise that it’s a shower room or a toilet behind the closed door (Social Care Institute for Excellence, 2019).  

Partnerships 
Dementia Action Alliance (2019) has highlighted that organisations work in partnership to find collaborative actions that can effect positive change in communities. Organisations such as Dementia action Alliance is bringing together organisations in England that advocate for the transformation of communities to be dementia friendly in order for dementia patients to be included in the community. 
In Scotland there is charter of rights group that brings members of the Scottish Parliament with organisations that represent and advocate for people living with dementia. Engaging parliamentarians helps in raising awareness in communities since they are the community representatives and highly respected by the masses (Alzheimer’s Scotland, 2019).
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Conclusion 
In conclusion, dementia is a serious national issue that needs everybody’s participation and willingness to work together in realising a dementia friendly nation. There is a large number of people living with dementia and the number is expected to rise yearly with the increase in life expectancy. Challenges due to dementia affect the person with dementia, their carer and has an impact on the economy, costing the UK £26.3 billion a year. The cost is set to rise with the increasing number of people being diagnosed with dementia. It is important that the government support the progress made of creating DFCs in areas such as Bradford and York by incorporating the social care of people with dementia into the health care. Other cities should be encouraged to adopt the DFC concept. DFCs have helped in the social inclusion of people with dementia and are getting the respect and dignity they deserve through being able to participate and giving input in the development of DFCs (Alzheimer’s Society, 2013).  
An admiral nurse is another support structure available to people living with dementia and their carers. Carers are burdened with the responsibility of caring for their relative and also looking after themselves which may lead to increased distress. An admiral nurse provides emotional and psychological support to tackle the problem of distress. Admiral Nurses are specialists dementia nurses that offer expert advice and information on dementia. Although great progress is being made to tackle the dementia issue more needs to be done to limit the social and economic effects of dementia (Bunn et al, 2013).
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Recommendations
· The number of people being diagnosed with dementia is increasing yearly because of the increase in the ageing population, it is therefore critical for communities to create dementia friendly environments to assist people with dementia to live as independently as possible.
· The active and engagement of people with dementia and their carers is of great importance.
· Government, charity groups and other organisations should come together to raise awareness about dementia and how people with dementia can be included in the society.
· The physical environment in communities should be easily accessible to allow people with dementia to navigate easily, for example wheelchair friendly pathways.
Hospitals should have ward friendly environments such as painting with bright colours, putting up clear and big signage for a positive dementia patient outcomes.
· General Practitioners and other primary care services should have the skills and knowledge to formally recognise memory problems and make timely referrals to memory clinics to enable early diagnosis of dementia.
· General Practitioners should focus not only on medical but also social interventions such as referring people with dementia to DFCs. There must be a deliberate attempt to incorporate the community and social system into the health system which helps in the transferring of resources into the community.
· Raising awareness in locals and training should be the focus for DFCs.
· There is no set structure for developing a DFC, so each and every community must develop its own approach that best suits the social and economic inclusion of everyone living in that community.
· Healthcare assistance such as Admiral nurses should assist in offering information on how to live well with dementia
· People living with dementia and their family carers should seek help from Admiral Nurses.
· The government should increase the number of Admiral Nurses to accommodate other areas in the United Kingdom.
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