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Introduction:
This report discusses the main principles of health and social care practice, such as person-centred care, partnership working and ethical practice and the role in providing safe, effective and high-quality support in UK health and social care environments. The goal of this report is to consider these principles, discuss their role in practice and implement them through actual case studies to see how they affect care delivery and professional decision-making. It also involves self-assessment as a health and social care worker to reflect on personal growth and values in practice. Also, Task 2 will relate these ideas to a case study of Joan's story with COPD, showing how theory and legislation guide day-to-day care and lead to better results for individuals.

Task 1:
The principles of health and social care are the pillars that support safe, effective and caring services within the UK. Person-centred care alongside partnership working and ethical practice forms a system, making it easier for individuals to receive support that is not only tailored to their necessities but also respects their dignity, fosters independence and promotes their overall health (CPC, 2025). These principles feature in professional codes and legislation, enabling health and social care professionals to deliver high standards of care which honour human rights and lead to positive results. The underlying principles are very similar to Maslow's Hierarchy of Needs which claims that a person must satisfy his/her physiological, safety and social needs first, then esteem and self-actualisation need to be considered aswell. The Care Act 2014 and The Health and Care Act 2022 support these principles by boosting overall individual wellbeing, person-centred care and partnership working. Person-centred care allows caregivers to appreciate needs at all levels of the hierarchy, while partnership working makes sure that these needs are satisfied through coordinated multidisciplinary support. Patient-centred care is an approach that puts the individual at the focus of all planning and decision-making, based on their preferences and needs. Studies show that increased autonomy and empowerment are the result of this, with the added benefit of higher levels of contentment with the services provided. Open communication and genuine respect make people more willing to follow through with treatments, which can then lead to favourable physical and mental health outcomes (Gov.uk, 2025). 
Working in partnership is when health and social care workers come together with people who use services and their families to plan and deliver joint services. Through partnership working, services talk to one another, do not repeat services and it is easier to safely and effectively make decisions. The Health and Care Act 2022 helps this by encouraging integrated care systems all over the UK. Ethical practice is the foundation of the professional decision-making process of practitioners when they are faced with very difficult or problematic situations (SCIE, 2024). The four principles of biomedical ethics developed by Beauchamp and Childress namely: autonomy, beneficence, non-maleficence and justice have been serving lately as tools that aid healthcare professionals in the identification of their competing responsibilities and the right ordering of these responsibilities. Respecting autonomy means recognising a person's right to make an informed decision about his/her own care. Beneficence calls for professionals to do what is best for the person, whereas non-maleficence stresses avoiding causing harm unnecessarily. Justice is about fairness, equality and that everyone receives the same level of healthcare (irrespective of their background or circumstances). By following these ethical principles, healthcare professionals can solve ethical problems in a consistent manner, which preserves the confidence of the public and keeps professionals accountable (Legislation.gov.uk, 2022). Implementing person-centred care comes with its challenges in the NHS because of staff shortages, limited resources, high workloads and time pressures. These issues might lead to fewer occasions for meaningful communication and shared decision-making. In the same vein, collaboration among partners can be thwarted by poor inter-organisational communication, incompatible information systems and unclear professional roles. Also, ethical practice can also lead to dilemmas between honouring patient autonomy and safeguarding patient welfare. Registered professionals are expected to put people first, work effectively, maintain safety and uphold professionalism and trust as the NMC Code 2018 (NMC, 2022). 

Task 2:
Joan's case outlines the ways in which person-centred care, partnership working and ethical practice are not merely theoretical concepts but can be effectively utilised in the UK health and social care services to bring about better health and quality of life for patients with long-term conditions, like Chronic Obstructive Pulmonary Disease (COPD). Person-centred care was evidenced not only by the customised evaluation and the patient-provider shared decision-making, but also by truth is Joan's physical and psychological wellbeing were looked at together, without zeroing in only on COPD. The team of therapists not only identified health issues related to her primary condition but also looked at other health problems including Crohn's disease, which paradoxically affected her ability to come to the appointments (NHS, 2025). This agrees with the Person-Centred Care Setup which highlights the importance of getting to know the person. The Patient Activation Measure (PAM) was the tool that strengthened this approach as it revealed that Joan lacked self-confidence, was not quite sure what to do in her situation and that she needed encouragement and support towards self-management. By having regular interactions, Joan was given a platform to raise her worries and together with the professionals, they devised a plan of action that led to her regaining control over her life, becoming more confident and most importantly being more open to engaging with the services - all aligned with the 6Cs of care and compassion (NHS England, 2025). 
[bookmark: _Int_mErWrD7r][bookmark: _Int_fFLxxVqT]Partnership working is an example of coordinated multidisciplinary collaboration between the physiotherapist, GP and therapy team. The Health and Care Act 2022 is a policy that supports integrated care systems and these are the kind of systems through which the joint approach to Joan's COPD and Crohn's disease was carried out. Working together, professionals recognised the barriers to Joan's engagement and came up with practical solutions, such as better symptom management and assistance in getting to pulmonary rehabilitation. These steps led to less duplication of services and a better flow of care. As a result, Joan was able to get better access to services, she went to more appointments and she had fewer emergency admissions. The principle of ethical practice is upheld by always maintaining Joan's right to make her own decisions, respect for her dignity, and her being fully informed and supported in making choices throughout her care journey. The professionals made sure that she was engaged in decision-making actively and was supported to manage her condition actively (NICE, 2021b). Joan's care reflects the nursing and midwifery council (NMC) code requirements of prioritising people, practicing effectively and preserving safety. Ethical principles like beneficence and non-maleficence were exercised by dealing with Joan's Crohn's disease to minimise the harm and prevent the condition from getting worse. At first, Joan struggled with low motivation and poor engagement, and these issues could have led to health outcomes that were negative and even severe. Although, the problems were dealt with through constant support, the use of home-based sessions adapting to Joan's needs and building up the trust which slowly led to Joan's greater involvement and increased self-confidence (NICE, 2021a). 

Task 3:
Upon reflection using Gibbs' Reflective Cycle (1988), I have considered how the three principles of person-centred care, partnership working and ethical practice have value in my work, whilst affecting my development as a professional in the field of health and social care. I was learning through my placement in a residential care home by assisting older people with their personal care, helping with mobility and supporting them in their everyday living activities. This made me realise that person-centred care is focused not just on the physical needs but also on hearing, recognising the person's self-expression and giving them an opportunity to participate in the decisions about their care. For instance, I assisted a resident who liked to perform part of his personal care on his own. Instead of doing the tasks for him I motivated and helped him to be able to do the parts that he was physically safe to manage. This not only preserved the resident's dignity, independence and confidence but also empowered him to make choices about his care (The University of Edinburgh, 2024).  This incident has helped me to appreciate the Care Act 2014 which emphasises the aspects of wellbeing, independence and personalised care as the foundation of care. Coming to partnership working, I was using it quite instinctively as I was involved in frequent exchange of information with care assistants, nurses and family members to make sure that they all were on the same page about the resident's changing needs. Clear communication and leaving a trail of paper, is bound to enhance the quality of care as well as minimise the likelihood of slipping up. The Health and Care Act 2022 stresses the need for collaboration among health and social care sectors, which is exactly what I witnessed when greater teamwork led to improved outcomes for individuals. I treated ethical practice with the same level of importance during my placement. I honoured confidentiality, ensured consent before giving care and made sure the individuals were treated with dignity irrespective of their abilities or personal circumstances (Gov.uk, 2025).  These experiences matched the Nursing and Midwifery Council (NMC) Code (2018) which sets out that the professionals must put people first, work effectively, keep safety and promote professionalism and trust. Looking back, I see that being technically proficient is only part of providing quality care. Good communication, compassion, ethical choices and working together are also crucial if the outcomes are to be positive. 
[bookmark: _Int_xEEieq0f]Looking back on what I have done so far, I have also realised that apart from my strengths I have some weaknesses which I need to improve on. One of my biggest strengths is that I can communicate with people from different cultures respectfully and build trusting relationships with them. Besides my communication skills, I am also good at teamwork and I value timely, accurate, and complete sharing of information, ensuring consistency and delivery of person-centred support. However, I do consider myself as quite reserved and someone who hesitates to express their opinion during disciplinary meetings and making decisions involving more complex situations. Also, I wish to deepen my knowledge of safeguarding legislation, evidence-based practice and the latest NICE guidelines so that I can make more informed professional decisions. To do that, I am planning on engaging in continuous professional development (CPD) activities, participating in dementia care, communication, safeguarding and equality training sessions and through mentoring opportunities I will seek the support of more experienced colleagues (NMC, 2022).  I hope to work as a volunteer in different health and social care environments to expand my experience of supporting people with various physical, mental and social needs, whilst at the same time building my confidence within multidisciplinary teams. I will regularly use reflective models like Gibbs to examine my practice, recognise learning needs and make changes. I will solicit supervisors for helpful feedback and use it to set and accomplish goals that enhance my professional competence. Through actively taking part in such development opportunities, I will be more capable of providing evidence-based, person-centred care and at the same time comfortably dealing with complex ethical and professional situations. My goal is to become a highly ethical, accountable and reflective practitioner who, through the provision of safe, person-centred and ethical care, consistently advocates for the improved health, well-being, independence and totality of an individual's quality of life.

Conclusion
To conclude, person-centred care, partnership working and ethical practice are key components of providing effective health and social care in the UK. These principles work together to uphold people's dignity, promote their independence, ensure effective communication and encourage joint decision making. These principles lead to better outcomes for individuals and more efficient services. The situation with Joan illustrated how using these principles can improve a person's wellbeing and capability for self-management. My reflective piece emphasised their value in influencing my professional practice and development. Enhancing my understanding, abilities and reflective practice will help me to continue delivering compassionate, evidence-based and ethical care, complying with professional standards and facilitating positive experiences for the ones I care for.
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