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INTRODUCTION
•
Introduced in
2019
•
Developed by NHS England
•
Available across England
•
Free mobile application
•
Supports digital healthcare
(
pcm.pubmed.central
, 2021)


WHAT
 
IS THE NHS 
APP?
Allows patients to:
•
Book GP appointments
•
Order repeat prescriptions
•
View health records
•
Receive NHS updates


WHY WAS THE 
NHS APP 
INTRODUCED?
Growing 
pressure on NHS
Staff shortages
Increase 
efficiency
Improve patient 
access
NHS Long Term 
Plan
Digital 
transformation


IMPACT ON THE 
WORKFORCE
Positive impacts
Less administrative work
Fewer phone calls
Better communication
More time for patient care


WORKFORCE 
CHALLENGES
Challenges
Staff training
Learning new systems
Supporting digitally excluded patients
Managing digital and traditional services
Technical issues


FASTER APPOINTMENT ONLINE EASIER ACCESS TO BETTER IMPROVED EFFICIENCY BOOKING PRESCRIPTIONS HEALTHCARE COMMUNICATIONIMPACT ON SERVICE DELIVERY
BENEFITS

CHALLENGES 
TO SERVICE 
DELIVERY

Digital exclusion
Internet problem
system down time
Face
-
to
-
face care still needed
Unequal access

IMPACT ON 
PATIENTS

Convenient
Better access to records
Greater control
Self
-
management
Saves time

	Digital skills
	
	Older adults
	
	Internet access
	
	Privacy concerns


Data securityPATIENT CHALLENGES


CRITICAL EVALUATION
•
Supports NHS digital 
strategy
•
Improves efficiency
•
Saves staff time
•
Better patient experience
•
Supports NHS digital 
strategy
•
Improves efficiency
•
Saves staff time
•
Better patient experience
Limitation
Strengths


RECOMMENDATIONS
More staff digital training
Community digital support
Better cybersecurity
Continue face
-
to
-
face services
Improve accessibility
Regular NHS App updates


CONCLUSION
NHS App introduced in 2019
Still widely used
Positive impact on:
Workforce
Service delivery
Patients
Challenges remain
Future investment is essential
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