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1. Video Link of RC Tax Expert 

https://www.youtube.com/watch?v=PrEbU59vzq0  

Video Description – RC Tax Expert

At RC Tax Expert, we make accounting simple, clear and stress-free. Based in Bristol and serving the South West, we specialise in tax returns, bookkeeping, start-up support and business advice, all delivered with a personal touch. 
This video gives you a quick overview of who we are, what we offer and how we help you stay compliant while focusing on what you do best: running your business!
Clarity. Confidence. Compliance. 

2. Presentation 

Please find below the presentation slides from Power Point. 
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]


Page | 2 

image2.png




image3.svg
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      MARKET RESEARCH & BRAND DEVELOPMENT RC T AX EXPERT


image4.png




image5.svg
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               AGENDA  1. Questionnaire Design 2. Data Analysis Process 3. Key Research Findings 4. Visual Insights (Charts) 5. Applying Insights to Design 6. Skills Reflection 7. Strategic Next Steps
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1 1. QUESTIONNAIRE DESIGN

O

»Goal: uncover how clients find us, services they value, and

communication preferences
> Mixed-method: 10 multiple-choice + 3 open-ended questions

> 6 focus areas: Discovery, Service Needs, Website Usability,

Communication Style, Decision Criteria, Suggestions

> Distributed via Google Forms & email — 15 responses (April 2025)
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image10.png




image11.svg
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               3. KEY RESEARCH FINDINGS  75  % clients discover us via referrals – trust is king  Website clarity rated 5/5 by 68  %  Top service need: Tax Return Prep (58  %)  Rising request: Start - up registration & advice (22  %)  Clients pri s e expertise over price – value transparency & guidance
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\ 5. APPLYING INSIGHTS TO DESIGN

Website (rctaxexpert.com):

1 ® Clean homepage headline 'Stress-free Tax for Small Business' mirrors top

o pain point.

® Testimonials carousel leverages referral trust signal.

® Service menu ordered by demand: Tax — Bookkeeping — Start-ups.
Marketing Materials:

*® Business card tagline 'Clarity. Confidence. Compliance.' echoes clarity rating.
® Brochure includes start-up checklist after seeing growing need.

Video Advert:

® Opens with stressed receipts scene — problem hook from survey

¢ Highlights start-up support mid-video

® ~-CTA: free consultation — clients valued personal guidance.
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6. SKILLS REFLECTION

Strengthened:

v Survey design & interviewing
v Excel data analysis & charting
v Copywriting with human tone

v Basic SEO keyword mapping

Next to Develop:

» Advanced SEO & Google Ads

> Video storytelling (Reels/Shorts)
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