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Skills that pertain individual qualities to succeed in the workplace of an industry are known as soft skills and are all transferable to other industries. They are mostly associated with people working with customers, often regarded as people skills.  These skills differentiate from hard skills which are directly pertinent to the occupation to which you are applying. As soft skills are less concerned to your credentials and more character determined, it is significant to reflect what your soft skills are and how you might show indication of them before you apply for a job. This report highlights the most important of these skills concerning to the hospitality industry.
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[bookmark: _Toc534957882]1 Introduction

The hospitality industry offers a vast assortment of jobs that mostly require working in a customer relation environment. It is a common business, offering many opportunities for young people with the right set of skills to become professionals. Although a lot of jobs are easy to pick up, others require considerable talent and offer both great esteem and outstanding benefit. In order to gain success in this industry, it is vital that your first and foremost mission is customer satisfaction and for this you will need a diverse array of employability skills.

[bookmark: _Toc534957883]2 Findings

The hospitality industry comprises of four sectors that are food and beverages, travel and tourism, lodging, and recreation. The following fig1 illustrates the various employability skills that are essential to an employee to succeed in this industry.

Fig. 1 (Statista, 2011)
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“Tourism and hospitality occupations vary widely in terms of skill requirements, ranging from unskilled to highly skilled and professional occupations. This presents a range of opportunities for different skill levels, and provides a means for up-skilling throughout a career journey” (Ladkin & Kichuk 2017, p.70). The following abilities described below are important for employees in the hospitality industry and are comprised within some of the skills listed in fig. 1.
[bookmark: _Toc534957884]2.1 Teamwork
Teamwork is vital in the hospitality industry and as result nearly all aspect of this industry involves some type of teams working coherently to deliver the best service possible. For example managers in restaurants have to create teams of waiters in the front as well as teams of cooking staff in the kitchen, all working together for one goal.  It is therefore essential that organisations have the capability to build strong skilled teams for them to succeed in this highly competitive industry (Warrick, 2016).

The endeavours of teams yield far better results than individual labours. According to Leslie Palich of Pepperdine University teams are primarily more creative and their effort can lead to the establishment of positive new results. Nevertheless teams can also have conflicts between their members that can lead to infighting and disagreements amongst themselves and as a result it is important to have procedures and rules in place for such encounters.

[bookmark: _Toc534957885]2.2 Multitasking
In this modern era nearly all jobs necessitate you to have multitasking skills of some type or another. Employees rarely have time to focus on one task at a time as most employers demand that they balance and prioritise competing assignments to archive more efficiency in the workplace.

The reason that a lot of people find difficult to work in the hospitality industry is that it is a very busy and fast moving place of work and as a result it is important to master the skill of multitasking, because you will most definitely involuntarily be doing so working in this industry.

The capability to accomplish various task concurrently and complete assigned jobs is one of the most important skills needed to succeed in this industry. As a practical way to gain experience in this, is work part time while studying as this would compel you to deal with more than one obligation at the same time. Employees who multitask efficiently need to be able to exchange their focus on a task from one activity to another in a smooth and orderly manner as to not exhibit any disruption in their work flow. At times it is important to recognize in hazardous situation that multitasking can be unsafe and may create more problems than solve them. In those moments it is better to concentrate on completing that one that task alone.

[bookmark: _Toc534957886]2.3 Communication
Communication is regarded as the most essential of all skills in the hospitality and tourism industry. According to Wood and King Administrators devote 80% of their time in oral or written communications with their workforces or external groups. Additional workforce colleagues communicate between themselves, as well as their bosses, contractors, customers and so on, to give and receive the answers they require to accomplish their tasks.

People expect that communication being such an important skill that most people naturally do well, but regrettably that is typically not true. Communication misunderstandings have resulted in many tragedies and disasters that have taken place in the financial industry, health care and the wider world in recent years (Jelphs, 2006)

Communication is the source of information traveling from one point to another using language, either in dialogue or in text, directly or by means of an instrument (telephone, telex, facsimile, radio, computer), or non-verbally, by using signs and codes such as coloured cards or flags, or by gestures and facial expression (body language). There are three stages to effective communications:

· Getting data, and saving it so it can be recovered when necessary.
· Dispatching messages in a clear and coherent approach to all that need it.
· Acceptably replying to received information in a fair manner as required.
In the fast moving and very busy environment of the hospitality industry, success hinges on clear reliable communications.  “Different departments and different members of staff rely on one another for information that is crucial to the smooth operation of the organisation. If all concerned are able to communicate well with one another, the job will be done well, and the guests will be satisfied” (Messenger, 2016).

[bookmark: _Toc534957887]2.4 Technology
Technology is having an effect on all industry, this is especially true in the hospitality industry and as a result employees with skills in this area are now very sort after. These rapid changing technological developments, because of the extremely cutthroat nature of this industry is forcing a variety of new innovations that can improve as well as make performance more efficient for businesses in the hospitality sector. With the help of these new modernisations, the hospitality industry will now grow even more at a greater pace than ever before (Elena A. Dzhandzhugazovaa, 2016). As can be seen in fig.1 technology skills are quite sought after in this industry. 

[bookmark: _Toc534957888]2.5 Building Connections
Repeat custom is vital to the success in the hospitality industry and as a result building a connection with your clienteles will give incentive for them to come back to your establishment. Building a loyal customer base is very important in this industry which relies its success a lot on this retention. Zairi (2000) said “Customers are the purpose of what we do and rather than them depending on us, we very much depend on them. The customer is not the source of a problem, we shouldn’t perhaps make a wish that customers ‘should go away’ because our future and our security will be put in jeopardy”.

[bookmark: _Toc534957889]2.6 Problem Solving
Solving problems successfully is one of the most important skills that you can learn in the hospitality industry. Irrespective of what position or place you work in this industry, you will come across complications that will need to be overcome and how you tackle and solve these can determine how much problem solving skills you possess. An industry founded on the impression that the customer is always right means you will need to come up with ingenious resolutions that manage to satisfy the customer as well as the company you work for when a problem does arise (International Hotel School, 2019).

[bookmark: _Toc534957890]2.7 Organisational Skills
There is a lot of organisation skills required in the hospitality industry as it requires a lot of prioritising, planning and scheduling. Work assignments are dependent a lot on timeline, as such managing them into separate smaller missions can help to complete them in an orderly and efficient way. Additionally employers are always watching employees that can manage these smaller task by themselves and other workers thus completing them on time and at the same time keeping a sound equilibrium with their life outside work. Preserving this skill can lessen the likelihood of fostering bad labour practices like delays, disorder, misunderstandings and ineffectiveness. To be efficient in any business it is always best to plan ahead and be prepared in advance for what is scheduled. (Organizational Skills in the Workplace: Importance & Examples - WiseStep, 2018)

[bookmark: _Toc534957891]2.8 Flexibility
Working in the hospitality industry has many demands upon employees such as unusual hours, adaptability to different jobs as well as places and being ready on short notices from your employer. If you can manage this kind of flexibility on a regular basis, then you will become crucial to your employer in this industry (Aman, 2017). Flexibility can also apply to how you deal with your customers as they can be stubborn and demanding towards you occasionally. Industry legislatures from the hospitality sector maintain that a great amount of work flexibility is a fundamental component in being capable to sustain market needs and accomplish a competitive environment (Buultjens and Howard, 2001).

[bookmark: _Toc534957892]2.9 Commitment
Having a determine commitment can be very important in this industry as most people do not last working long in this sector. A lot of jobs in the hospitality industry are very tedious and monotonous and as a result a lot of workers do not stay long. If you are very committed then you will have the chance to progress and gain rewards in the form of promotion for your hard work.  ‌
.
[bookmark: _Toc534957893]2.10 Management and Leadership
“Leadership can be described as the ability to persuade others willingly to behave differently. It is the process of influencing people – getting them to do their best to achieve a desired result. It involves developing and communicating a vision for the future, motivating people and securing their engagement” (Armstrong 2012, p. 4).

Management and leadership requires an extra amount of natural talent that distinguishes them from your everyday employees. They must have the ability to lead from the front which means they will be responsible for all decision making task. This requires them not only to possess all the people skills listed here but they must have that extra talent that distinguishes them from the ordinary employees. This can take the form of being very business minded, competent and confident as well being a good delegate and negotiator.

[bookmark: _Toc534957894]2.11 Cultural Awareness
A lot of customers as well as employees in the hospitality industry are of different cultural backgrounds, this in turn requires a special understanding and sensitivity towards them in order to communicate and get on better with them. Cultural awareness becomes central when we have to interact with people from other cultures. Understanding people of different culture sometime requires patience and listening carefully as some may find the language barrier a little difficult to overcome. In these situation it is always an advantage to have employees that are fluent in different languages and as a result these people are very sought after in this industry.

[bookmark: _Toc534957895]2.12 Customer Service
Customer service skills is the most important ability in the hospitality industry. It is the driving force for success in this industry, as it is your job to make sure your customers are happy and satisfied. The motto of the service industry is that the customer is all ways right and as a result it takes special skills to keep difficult and unruly customers happy. To succeed in customer service employees will need all of the skills that are listed here as well as others such as patience, attentiveness and being good at delegating.
 “The success of any organization depends on high-quality customer service. But for companies that strategically align customer service with their overall corporate strategy, it can transcend typical good business to become a profitable word-of-mouth machine that will transform the bottom line.” (Goodman 2009)

[bookmark: _Toc534957896]2.13 Sustainability
“It is unsustainable to extract water from rivers, lakes, and aquifers at a faster rate than they can be naturally recharged by rain and snow. Doing so will produce water-starved communities. Eroding the land upon which crops grow faster than fertile soil is naturally regenerated is not sustainable agriculture. It will end with failing farms and hunger. Running a corporation consistently in the red, with revenues that do not exceed expenses, is not sustainable business. It will end in bankruptcy. To be sustain-able is to avoid collapse” (Thiele 2013, P. 2).

The effect on the environment by the hospitality industry has had an intense effect, mainly caused by usage of energy, water and consumable merchandises. This in turn has caused an increase in running cost as well as burden from competitors and the government to take action. As a result the industry has quickly reacted to take responsibility to include sustainability as one of the most important duty in the modern hospitality work place.

Sustainability is not exclusive to just the green agenda but is also about the employees and customers of the industry, concerning commercial development and social progress at the same time. Social concerns such as encouraging employees’ well-being, obtaining goods locally and motivating free enterprise. Customers tend to spend more in a business which promotes sustainability from one that does not. To reward businesses that encourage this process a lot of government agencies offer enticements in the form of tax breaks, also there is indication that the workforce tend to feel better, thus increasing the rate of production in the industry (Southwales.ac.uk, 2019).

[bookmark: _Toc534957897]2.14 Time Management
Deadline time are there to keep all services of a business move along efficiently along their allocated time. In the hospitality trade time management is vital, for example in restaurants customers need to be served on time even when it is very busy. Therefore this skill is very sort after in this industry as it allows employers to keep their business schedules running smoothly. Time management necessitates good planning and prioritising the task at hand, then keeping to your schedules until you have achieved your goals. Good time management also involves self-control, swift decision making, and knowing when to use policies for dealing with procrastination and interference (Monster Career Advice, 2019).

Timesheets are not just an instrument for managers. They can help anyone who uses them ensure that he, or she is using their time intelligently by concentrating on the most essential matters. Studies show that many managers and therefore their teams devote too much time on inconsequential jobs that have little to do with the organizations general assignment. More well-organized use of one's time involves a more stern method toward urgent task.

[bookmark: _Toc534957898]2.15 Hazard Awareness
This skill is very important when you work in a potentially hazardous area, such as a kitchen. Health and Safety regulations should be educated to, and followed by, all members of staff. The knowledge of hazards within the workplace is highly sought after by many employers. Completing a course, such as the ‘British Safety Council’s entry level award in workplace hazard awareness’, makes this skill transferable across multiple industries.

[bookmark: _Toc534957899]3 Conclusion

People often work in hospitality jobs for limited periods of time before moving on to other work and careers. The skills that make hospitality employees successful are just as vast as any other businesses and as a result can also make them appealing to employers in other industries. By developing these talents, they can retain and improve upon them while helping to cultivate their livelihoods. If you want to transfer into another occupation, make a note of these skills, which you can now count among your special talents.
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