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The concept for hospitality industry is to work in harmony and make sure that the hospitality industry is using and consuming the resources in sustainable way and may not harm the environment. They have to maintain or support a process continuously over time. In business sustainability has to prevent the draining of natural or physical resources so that they will remain intact for a long period of time. It explores various ways to tackle the increasing costs of resources such as energy, water and natural resources and the action which are taken on the social and political matter (Wickham et al., 2021).
 Sustainability in hospitality industry is must important, it improves the quality and working in the industry and also protect our ecosystem and natural resources for future generation as we have to prevent our resources before depletion because without resources there will be major issue in the future (Inkson and Minnaert, 2018). To ensure long-term growth, the adoption of sustainable practices is important. The concept seeks our present needs without consisting of resources for future generation. To maintain the balance between the hospitality industry and sustainability we should aim to work between both the topics and it will be helpful in preventing the resources to be endangered.



The Best Western hotel implies sustainability in the company which is beneficial for their industry so that they can prevent natural resource from eradication. Sustainability plays a vital role in the hospitality industry. Best Western main focus is to prevent the natural resources and provide more amenities to tourist who visits their destination. Implementation of sustainability in hospitality industry is an uphill task, as they have to take a margin of the resources used in comparison to the requirements of tourist. The facilities of the industry should be top-notch but shall use less of resources. And by implementing the sustainability process they also have to ensure that the wastage that came out through an industry should not harm or damage the environment as they have to recycle the things which can be used again and again so it will be beneficial to the environment and the industry as they do not have purchase the things again for their hotels because they have to it will be loss for the industry as they cannot reach at their targets (Osinaike, 2023). 
 In Best Western industry the most consumption of resource is water, and it is important also and without that we can survive. So, to reduce water consumption the effective way and by CSR policy they should implement Rain Water Harvesting and minimizes unnecessary wastage of water in cleaning and washing.  To control the excessive use of resources we can advise the staff members to reuse the things as possible. To run an industry, we have to need the resources and a proper policy and strategy which is important but we have to keep one thing in mind we should use least resources and if the excessive use water is taking place so they have to check all the management and out the crisis. The concept that is to keep in mind, use recycled material; by using this it will be beneficial for the industry and for the environment (Wood, 2020).
Sustainability for hospitality in industry means that they should use the resources in regard so that it isn’t used or damaged (Ahmad et al., 2021). The adoption of sustainability in Best Western hotel benefits the environment and also helps in saves money in their business. Excessive use disposable items like straws, disposable glass and cups so that it will be beneficial for the hotel as it is cheap as compared to other products and will not harm the environment. And always use an alternative of the product so that there should not be lack of facilities. The sustainability is also notable in the hospitality industry. The industry should need electricity, water and other resources and products are consumable. Sustainability for hospitality is important to care about the natural habitats, thus helping protect the biodiversity of our system (Odeh, 2021).
The hospitality industry puts immense pressure on the environment for demanding resources. The increase in the population acquires more and more use of natural resources and as the tourism is expanding in different countries people are more likely to travel and explore new places and desire to visit it. In addition to as the number of tourist are increasing day by day the use of resources also increasing excessively. So, by seeing all the consequences the Best Western hotel further acknowledge that sustainability is the key to a better future and steps should be taken to not polluting the environment and respect the local communities and workers. The industry only works in a systematic manner if there would be right leadership then only hospitality organizations can follow sustainable strategies (Chen et al., 2020).
 And if the management work in right direction so it will be easy to follow the strategies with protocols. Sustainability in hospitality matters because it helps in conserving energy, reducing waste products, using organic amenities. The major role in an industry of leaders is that they play a key role in including sustainability concept in their business and strategies. Sustainability in business requires group effort. Educating the employees is the key point in this role and to direct and give them the opportunity towards sustainability requires skills (Sloan et al., 2017). The management should guide the employees considering such things as waste management, the use of organic products that do not contain harmful chemicals and reuse the resources as many as possible. To make this work hospitality leader must work on communication and interaction with the employees and workers, settings clear goals and teamwork for new ideas. 
As the technology is on its peak the industry should apply and implement new technologies in their business for sustainability as the technology will be beneficial for the process. And time to time the strategies for sustainability should changes as per needs and requirements of the customers accordingly they can improve this aspect of business. Best Western Hotel headquarter is in Phoenix, Arizona and it was founded by M.K. Guertin in 1946. The president and CEO of Best Western is Larry Cuculic. Best Western had the only hospitality reservations service covering the entire United States the CSR Corporate Social Responsibility of Best Western hotel emphasizes to do everything from basic because it will be beneficial to start up a strategy (Batabyal, 2018). The Best Western Hotel is 4000 around the globe and has a remarkable environmental impact. In their CSR policy they include geothermal and solar power to generate electricity. They follow the green hotel design development protocols that are environment friendly and will not put a bad impact on resources and environment. More than 1000 green products offered by Best Western’s department. And in Europe Best Western affiliates in Austria, Great Britain, France, Germany and Norway they have their green certificate and programs. The CSR policy of Best Western is to create a positive image of the industry and their company work in sustainable way without compromise with the quality and amenities provided for the guests, while always the aim to improve their quality (Tariq et al., 2022). CSR policy also states that the hotel industry should focused on the health and safety of their guests and reducing the negative impact on the environment and respecting the social and cultural norms in the company. 
The Best Western CSR policy also indulges in volunteering the employees through programs. And it may also refer as corporate citizenship. The rule of company in CSR policy shall ensure that the administrative shall not exceed five per cent of total CSR expenditure of the company for the financial year. The Best Western CSR policy also includes complying with the requirements of environment and reducing pollution and waste and reducing the use of energy, water and other resources. It enhances to strive for perfection. Limit the nuisance around the hotel and support the activities of local organisation with local community. The basic things which are also include in the Best Western hotel CSR policy which should be keep in mind are Implement rain water harvesting ,Do not through leftover food, should have a proper waste management system, avoid excessive use of laundry ,prefer natural and eco-friendly products, reuse of towels, bed sheets, washroom containers, reuse and recycle waste glass and bottles, reduce the consumption of raw materials and water and the management should make sure that they should aware the staff all the lighting, heating and air conditioning is to be turned off when not in use (Edgell, 2020). They should recycle waste cooking oil and reduce purchasing the packaging in bulk. All the hotel bedrooms should have individual thermostatic radiator valves. 
The triple bottom line in CSR policy includes the company to expand the social well-being and environmental health. The triple bottom line categories are referred to the three P’s: people, planet, and prosperity. The triple bottom line theory was written by John Elkington in 1994. (Khan et al., 2021) The triple line theory main objective is to maintain that the companies should focus on social and environmental concerns. The idea of theory states that company should manage to make profits and also concern about to improving the facilities which they providing to their customers without compromising. And it is also helpful in gaining long-term efficiencies (Elmaghrabi, 2021).
The pillars of sustainability are Environmental, Social and Economic. The three pillars are simultaneously referred to the people, planet, purpose and profits. (Purvis et al., 2019). It is the ability to preserve and protect the natural environment over time through appropriate practices and policies, meeting present needs without compromising the availability of resources in the future. It describes economy and society on a global scale. The Environment sustainability strives to improve welfare through natural capital and the needs of the people met without the risk of compromising the needs of future generations. It helps the business to achieve positive outcomes and profits and it also preserve the natural resources (Chen et al., 2020). The Social sustainability preserves the capital by investing services in our society. Its main focus is to acknowledge and improve social quality and the importance of relationships amongst people. Social sustainability puts the idea of sustainable development goals and also protects the environment and enhances quality and supports equality and they all are dependent. The Economic sustainability makes the business capital integral and it main focus to improve the standard of living. Economic growth is the important objective of sustainable development. It refers to the assets to maintain profitability of industry over time. The object oriented is to maintaining high levels of economic growth (Korstanje et al., 2020).



At last, by concluding the essay, the essays states that if it’s a small business or a huge industry a small shop or a big hotel every sector should implement sustainability. Sustainability gives a positive impact in the business. It’s our duty to prevent the natural resource before it will exhaust. As mentioned above there are so many steps in sustainability that should be take into consideration. And all the hospitality industry works in harmony. By implementing such steps in your business will lead to improve the quality and ethical of our work. And also ensures the long-term growth in a business. The Best Western hotel also attain the sustainability in their industry for a better future and growth and without damaging the environment and the industry also add the CSR Corporate Social Responsibility in their business capitalist. For an assets to grow they make sure that all the resources and requirements are fulfilled or not, so without procrastinating the process and implementing such policies and strategies in the industry will lead greater achievements. And adding to the triple bottom line also help in economic, social and environmental growths and to make a balance between consumption of natural resources. It further helps the hotel industry in cost savings and implementing efficient technologies will the industry to work in a smooth manner. The pillar of sustainability states the four main P’s that is people, planet, purpose and profit.
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