[image: ]

BA (Hons)
Youth Work and Social Education 
Holly Gooch 2100191



















Acknowledgements
[bookmark: _Int_XDXrnVkQ]To begin I would like to thank Play Action International, the experience during my placement truly opened my eyes to the incredible work you have done and continue to do for the Young People in Uganda, this experience was utterly life-changing and I am hoping to return to Uganda with you soon. Secondly, I would like to extend my gratitude to Sorcha, Murielle, Jess and Matt for their continued support and encouragement during the production of this portfolio. 
Special thank you to Sorcha, who was my leader out in Buyala, her continued support, encouragement and optimism throughout my placement truly helped me feel at home away from home. Thirdly, I would like to extend my gratitude to my co-volunteers who I had the pleasure of working alongside during my placement at St Pauls. 
Daniel, without you none of this would have been remotely possible, your constant enthusiasm and support even when I cannot believe in myself made this placement possible, thank you. 
Last, but by no means least I would like to extend my gratitude to St Pauls and the wonderful Young People I had the pleasure of meeting throughout my time at St Pauls. Your community and Young People truly made me feel as if I had found home, thank you. 

















Table of Contents: 

Information Sheet	3
A critical examination of the roles and responsibilities of the trainee Youth Worker whilst on placement. This section should also demonstrate the student's role in leading and managing an area of Youth Work practice	7
Community Profile	16
SWOT Analysis	19
A summary of your own learning and development, linked to your professional development plan and underpinned with reference to examples from your practice and appropriate literature.	19





















In 2023, the author embarked on an international opportunity with Play Action International to build a playground at St Pauls School in Uganda, which ensured disadvantaged Young People’s access to educational play facilities. Reflecting upon their position as the only Youth Work volunteer among 15 other volunteers and identifying the professional development it has provided the author, they lead and managed a partnership with Play Action International. This partnership allowed Play Action International to distribute the author’s information sheet to promote this opportunity to trainee Youth Work practitioners across the United Kingdom. 
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[bookmark: _Toc254367065]A critical examination of the roles and responsibilities of the trainee Youth Worker whilst on placement. This section should also demonstrate the student's role in leading and managing an area of Youth Work practice

Adjacent to their academic studies, Welsh Endorsement Guidelines (ETS Cymru Wales, 2020, p.22) state the requirement for trainee Youth Workers to engage in “800 hours of assessed professional practice” among placements to qualify with an undergraduate degree. Placements provide real-world contexts for students to reflect on their practice and to apply the theoretical knowledge acquired throughout their academics, thus developing their professional competencies (Jones and Wang, 2023, p.2).
To effectively achieve the assignment objectives, the author will examine their roles and responsibilities during their placement at St Pauls Secondary School in Buyala, Mgpgi district, Uganda. 
Table ES.1 shown in Figure A, highlights Uganda's non-compliance to professionalise Youth Work. 
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Figure A (Commonwealth Secretariat, 2017, p.36)
By critically examining their allocated roles and responsibilities the author can identify the presence of Youth Work approaches within existing Ugandan practice. Thereby constructing the foundation for “advocating the importance of recognizing Youth Work as a profession” (Commonwealth Secretariat, 2017, p.64).
Consulting with Murielle Maupoint, the CEO of Play Action International, and Jess Poole the Senior Volunteer co-ordinator, the author defined their role and responsibilities as: 
“To assist in the enhancement of the lives of disadvantaged Young People in developing communities in East Africa by addressing their needs through the integration of play and a child-centred approach. A Volunteers responsibilities include aiding the construction of the educational play facilities, through unskilled labour, and by engaging in creative play-based sessions with Young People” (Maupoint and Poole, 2023) 
As merely 8.2% of poverty-stricken people in Uganda have access to secondary education (UNICEF, n.a) and given Mpigi’s “elevated rates of poverty” (Republic of Uganda, 2020, p.1), the author argues that Buyala’s Young People may face disadvantage due to their inability to access education. Consequently, the author's first responsibility included working with local builders to construct an ‘educational play facility’ (Maupoint and Poole, 2023), situated in St Pauls School shown in Figure B and Figure C (Gooch, 2023). This promoted equality and inclusion for all a fundamental principle of Youth Work. (Youth Work in Wales Review Group, 2022, P. 6).
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Figure B (Gooch, 2023)
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Figure C (Gooch, 2023)
This responsibility promoted Article 28 of the United Nations Conventions on the Rights of a Child (UNICEF, n.a), a Young Persons ‘Right to Education,’ but also Article 31, Young People’s ‘Right to Play’, (UNICEF, n.a). Thereby, demonstrating the organisation’s application of a rights-based approach, a Youth Work principle (Youth Work in Wales Review Group, 2022, p.6). 
The educational play facility was constructed and situated within St Pauls School to “promote enrolment in St Pauls were possible” (Poole, 2023), illustrated by Figure D (Gooch, 2023).
[image: ]Figure D (Gooch, 2023)
As stated by Matsumo and Brock (2013, p.14), educational disadvantage is not only the “lack of provision of schooling” but access to quality education. Therefore, reflecting upon Mpigi’s elevated rates of poverty, the author contends that without comprehending the quality of St Pauls education the promotion of its facilities exacerbates Young People’s disadvantage. Therefore, this approach directly conflicts with the Youth Work ethical directive to “act in a way that encourages equal opportunities” (ETS Wales, 2012, p.10) in addition to the key purpose of Youth Work, to assist Young People to “reach their full potential” (CLD Standards Council Scotland, 2019, p.4).
The second responsibility the author held involved “engaging in creative play-based sessions” (Maupoint and Poole, 2023) with Young People, as depicted in Figure E and Figure F (Gooch, 2023). 
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Figure E (Gooch 2023)
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Figure F (Gooch, 2023)
This authors second responsibility included highlighting methods to the educators of St Pauls School on how to implement play-based activities that promote a “child-centred approach” (Maupoint and Poole, 2023). Therefore, the author argues that by utilizing fun and informal means to empower Young People’s participation this responsibility directly embodied Youth Work fundamental principles (Youth Work in Wales Review Group, 2022, p.6).
According to UNICEF (2019, p.15), “77% of multidimensionally poor Young People in Uganda lack educational toys and games in their home”, therefore highlighting to the authors the interconnection between limited play resources and poverty. Despite this correlation, opportunities were provided solely to enrolled pupils to construct their own play resource, contrasting with the Youth Work value of “Equity, diversity and inclusion” (CLD Standards Council Scotland, 2019, p.5).
Recognizing the disparity in the organisation's session, the author reflected upon the organisation's sustainable directive to encourage volunteers to seize disregarded plastic to ensure a clean play environment for Young People (Play Action International, 2023, p.2). Repurposing the seized plastic, the author led and managed Key Area C3 of the Youth Work National Occupational Standards by promoting “inclusion, equity, and valuing diversity (CLD Standards Council Scotland, 2019, p.12) by advocating to provide all Young People of Buyala with the sustainable long-term methods of constructing their own play resources, depicted by Figure G (Gooch, 2023).
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Figure G (Gooch, 2023) 
Obtaining approval, the author distributed flyers shown in Figure H (Gooch, 2023) and upheld Key Area E of the Youth Work National Occupational Standard (CLD Standards Council Scotland, 2019, p.13) by recruiting volunteers, allocating responsibilities dependant on skill and providing leadership to their team to conduct an effective inclusive community session, shown by Figure I (Gooch, 2023).
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Figure H and Figure I (Gooch, 2023) 
In conclusion, the author acknowledges the contention that Youth Work does not promote the enrolment of Young People into education. Nevertheless, since the role of Youth Work is to “respond to societal demands” (Borden et al, 2016, p.6), the author argues that by constructing an educational play facility and enhancing the quality of education in St Pauls that their role directly emulated the role of Youth Work by mitigating the “diverse barriers to education” (Borden et al, 2016, p.2) that exist across Uganda. Therefore, through identifying Youth Work approaches within their practice the author gains the foundation to advocate for “recognizing Youth Work as a profession” (Commonwealth Secretariat, 2017, p.64). 
To further comprehend the barriers that exist for Young People, the author will undertake a Community Profile to identify Young People's needs to ensure an effective response.
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[bookmark: _Toc870837125]Community Profile 

Upon reflection of their role and responsibilities during their placement, the author acknowledges Play Action International’s identification and response to Young People’s deprivation of educational rights (UNICEF, n.a). Nevertheless, comprehending that 56% of Ugandan Young People “experience multidimensional deprivations” (UNICEF, 2019, p.7) the author emphasizes the significance of conducting a Community Profile in conjunction with the Young People of Buyala to ensure a “fuller, more comprehensive and accurate description” (Hawtin and Smith, 2007, p.8) of their needs to ensure effective response.
Given Mpigi’s utilization of a “decentralized and participatory” (Mpigi Budget framework, 2023, p.1) planning process, the identification of unmet needs of Young People further supports the author’s advocation for the professionalisation and implementation of Youth Work in Buyala.
Highlighted in Figure A (Google Maps, 2023), Buyala is a rural community that resides along Lake Victoria within the Mpigi district in Uganda.
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Figure A (Google maps) 
Firstly, the author examines the population trends of the Young People in Buyala. Given Buyala’s rurality, the author highlights its “lack of available data” (Ababa, 2020), therefore extending their examination unto the Mpigi district. Through utilizing the Ugandan National Household Survey, cited as the primary “source of socio-economic data” (Ugandan National Survey Report, 2021, p.21) the author produced an infographic outlining Mpigi’s population data (Figure B, Gooch, 2023). Consequently, they approached Buyala’s key community members including St Pauls Headteacher, Balero Christopher, to inquire whether the data corresponded with Buyala (Figure C and D, Gooch, 2023).
[image: ] Figure B (Gooch, 2023).
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Figure C and D (Gooch, 2023).
	Upon receiving responses, the author collaborated with their Play leader to translate and represent each in Figure E, F and G (Gooch, 2023).
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Figure E (Gooch, 2023).
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Figure F (Gooch, 2023)
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Figure G (Gooch, 2023).
Upon analysing the data, the author argues that despite Buyala’s correlation regarding an abundance of Young People, their migration trends differ. Since, Figure F (Gooch, 2023) highlights Young People’s migration from Buyala, a notion supported by Figure G (Gooch, 2023) outlining at 15 years of age Young People withdrawal from education.
Comprehending that socio-economic characteristics impact Young People’s lives in Uganda (UNICEF, 2019, p.7), the author empowers the Young People of Buyala to become “partners in this process” (Youth Work in Wales Review Group, 2022, p.6) by providing them with the bilingual opportunity to express their reasons for withdrawal by age, revealing possible underlying causes to their migration, shown by Figure H (Gooch, 2023).
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Figure H (Gooch, 2023)
Consequently, the author produced pie-charts displaying responses, illustrated by Figure I, Figure J and Figure K (Gooch, 2023). 
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FIGURE I (Gooch, 2023).
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FIGURE J (Gooch, 2023).
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Figure K (Gooch, 2023)
In conclusion, through the author “facilitating and empowering the voice of Young People" (CLD Standards Council Scotland, 2019, p.5) they were able to identify cost, boredom, and pursuit of employment (Figure J, Gooch, 2023) as factors to Young Peoples discontinuation of education, influencing their migration. Thereby, the author argues that a fun and cost-free educational play facility promotes the retainment of Young People, since following its completion 98% of schools see significant “increase in enrolment and reduction in student absenteeism” (Play Action International, n.a).
Secondly the author will examine Employment opportunities in Buyala.
According to the UNICEF Poverty Report (2019, p.8), urban Young People are significantly exposed to “harmful or exploitative” employment. Comprehending the migration of Young People (Figure F, Gooch, 2023) and ‘employment’ being identified as a factor to educational withdrawal (Figure J, Gooch, 2023), the author deems it imperative to determine employment opportunities in Buyala for Young People. Consequently, the author identified and contacted employers of the community to determine available employment opportunities, illustrated by Figure L (Gooch, 2023).
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Figure L (Gooch, 2023)
Upon examination, the author argues that Buyala’s limited employment diversity influences Young People’s migration, exacerbating their exploitation risk. To determine if Buyala’s employment opportunities aligned with their aspirations, the author consulted with Young People as depicted in Figure M (Gooch, 2023) and presenting findings in Figure N (Gooch, 2023).
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Figure M (Gooch, 2023)
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Figure N (Gooch, 2023).
Upon analysis, the author identifies Young People’s urban aspirations validating their argument that Buyala’s limited diversity influences Young People’s migration. Nevertheless, the author outlines Young People’s interest in agricultural and hospitality, prevalent in Buyala. Given the migration of Young People and their aspiration to acquire ‘new skills’ (Figure K, Gooch, 2023), the author inquires whether they possess employability skills. Therefore, by encouraging St Pauls to consider the “desires, interest and aspirations” (Youth Work in Wales Review Group, 2022, p.4) of its Young People the author advocated for utilization of the Youth Livelihood Programme (Ministry of Gender, Labour and Social Development, n.a). This targeted initiate provides vocational training across Mpigi for both urban and rural employment, ensuring the promotion of Buyala’s opportunities whilst safeguarding Young People from exploitation.
Thirdly, the author will examine facilities in Buyala. Comprehending the substantial Youth population, the author argues the significance of ensuring adequate facilities that align with Young People’s needs, as an effective community profile examines the “extent to which needs are matched with resources” (Hawtin and Smith, 2007, p.6). Therefore, the author utilized available resources to craft Buyala and Maslow's Hierarchy of Needs (Pichère and Cadiat, 2015, p.5) to conduct a “Youth Needs Community assessment” (Utah State University Extension, 2022). This prompted Young People to align each need to an area in the community, depicting the results in Figure O (Gooch, 2023).
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Figure O (Gooch, 2023).
Upon evaluation, the author identifies that St Pauls fulfils Young People’s needs, however, a lack of pink dots in the community signifies a lack of safe spaces. Comprehending that 27% of Young People have observed crimes, from theft to child-related murder (Unicef, 2019, p.4), the author advocates for a Youth Work facility within the community to “support and enable Young People in keeping themselves safe” (Youth Work in Wales Review Group, 2022, p.7) outlined as a principle of Youth Work. 
In conclusion, undertaking this community profile has allowed the author to identify the diverse obstacles that multidimensional deprivations impose on Young People’s education, employment, and safety. The Situational Analysis of Uganda (Unicef, 2019, p.41) proposes a combination of interventions to alleviate these deprivations including ensuring Young People’s equitable access to education, protection from violence and the socioeconomic empowerment of communities and families. 
To begin the author considers advocating for the professionalization and implementation of Youth Workers within Schools across Uganda. However, upon reflection the author comprehends a major barrier for deprived Young People is the “issue of distance to school” (Mpyangu et al, 2014, p.20). Therefore, advocating this would contrast with the Youth Work principle of starting at “whatever point Young People are in their lives, regardless of circumstance” (Youth Work in Wales Review Group, 2022, p.6). Given that Play Action International consults with communities over the span of a year to identify and respond to Young People’s needs (Play Action International, 2023, p.2) the author advocates for the implementation of a Youth Worker within their organisation. This would ensure access to educational opportunities but also identify ways in which to further support the safety of all Young People in Uganda, identified as a core Youth Work fundamental principle (Youth Work in Wales Review Group, 2022, p.6). 
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[bookmark: _Toc1257074643]SWOT Analysis 

Outlined by Emet (2017, p.995) a SWOT analysis is a “strategic management tool” utilized by organisations to analyse their internal dimensions, including the strengths and weaknesses and the external dimensions, such as opportunities or threats. Upon completion of their community profile, the author highlighted a deficiency in the organisation's identification and response to Young People's vocational needs. The author argues that given collaboration, the implementation of a Youth Worker within the organisation could address this need. 
According to CWVYS (n.a, p.6), when organizations lack possession of resources or knowledge to conduct an aspect of a project solely, collaborative working may benefit implementation since it exposes the organisation to the “knowledge and experience” of its collaborators. Given that investigating “the needs of Young People and the community” (CLD Standards Council Scotland, 2019, p.12) is an Occupational Standard for Youth Work practitioners, the author undertakes a SWOT analysis on Play Action International to determine how collaboration with a Youth Worker within their organisation could reap beneficial outcomes for the organisation and foster innovation (CWVYS, n.a, p.8).
Strengths: 
To begin the author examines the internal strengths of Play Action International. Strengths, within this framework represent qualities of the organisation that “lends to an advantage over the competition” (Teoli, Sanvictores and An, 2023). Given that successful collaboration involves the equal commitment of organisations to reach an objective (CWVYS, n.a, p.6), the author first examines the underpinning values of the organisation to determine how they align with Youth Work.
The author argues that a competitive strength of Play Action International is emulated through their utilization of a child-centred approach during their yearlong community consultations with Young People (Play Action International, 2023, p.2). Since, employing this approach promotes the rights of its communities Young People to ensure effective outcomes (FW solutions). This approach parallels the principles of Youth Work (Youth Work in Wales review Group, 2022, p.6) through comprehending that Young People have rights and empowering them to become “partners in this process” to recognize them. Comprehending these aligning values, the author argues that the implementation of a Youth Worker within these community consultations would improve organisational outcomes given that the Youth Work key purpose is to empower Young People to them to “develop their voice and influence” (CLD Standard Council Scotland, 2019, p.4).
Weaknesses: 
Secondly, the author examines the internal weaknesses of Play Action International. Defined by Emet (2017, p.997), weaknesses of an organisation refer to the absence of “competency necessary for something”. Despite Play Action International's “community-led” (Play Action International, n.a) programmes through conjunction with Young People to identify their needs, the author highlighted through their community profile consultations that the organisation failed to recognize the vocational needs of Young People. 	
	To meliorate this weakness, the author advocates for the implementation of Youth Workers within these community consultations since investigating “the needs of Young People and the community” (CLD Standards Council Scotland, 2019, p.12) is an integral Youth Work National Occupational Standard. Therefore, the author argues that qualified Youth Workers possess the necessary competence and knowledge regarding methods of effectively identifying all Young People's needs. 
Opportunities: 
Thirdly, the author evaluates the external opportunities to Play Action International. Opportunities are influential characteristics that can be referred to as actualities in the environment that can be “exploited to benefit the entity” (Teoli, Sanvictores and An, 2023).
A unique aspect that separates Play Action International from its competitors is their initiative to accumulate a portion of their funding through the creation of their ethical volunteer programmes that promote volunteer funding for resources. These “sustainable in-country programmes” (Play Action International, n.a) both provide disadvantaged Young People with opportunities to develop their “learning, development and access to education” as well as invaluable professional development experiences for its volunteers. 
Upon consideration of the opportunities that would arise from the implementation of Youth Workers, the author argues that since partnership work “increases the potential for attracting additional funding” (CWVYS, n.a, p.8) that promotion of this programme to prospective Youth Workers would not only provide them with more volunteer fundraising for construction of the playground but aid in the attraction funders. 
Threats: 
[bookmark: _Int_N5yu25HX]Lastly, the author will explore the threats to Play Action International. Defined by Teoli, Sanvictores and An (2023), threats are aspects of the wider context that might “lead to problems for the entity”.
Despite Play Action International’s accreditation as the “leading play-based NGO in Uganda refugee settlements” (Play Action International, n.a), the author can identify similar organisations in Uganda, among which is PlayMatters. Directed by the International Rescue Committee, PlayMatters is a project that uses play-based learning to enhance Young People’s “cognitive, social, emotional, physical and creative skills” (International Rescue Committee, n.a) similar, to Play Action International. However, in contrast, the author argues that PlayMatters receives large corporate sponsorship and promotion from the LEGO foundation (International Rescue Commitee, n.a), a threat to Play Action Internationals funding. 
Comprehending how the implementation of Youth Workers can ameliorate these threats the author acknowledges that the conceivable difference between the organisations is Play Action Internationals engagement with community consultations with Young People. Therefore, the author argues that by implementing a Youth Worker to enhance the outcomes of these community consultations, the organisation can effectively distinguish itself.
Conclusion: 
In conclusion, the author advocates for Play Action International to implement Youth Workers within their organisation since utilizing a partnership approach with a practice that shares organisational values can enhance the quality of the outcomes, enabling Young People’s needs to be addressed “more efficiently and potentially at a higher quality than a lone organisation” (CWVYS, n.a, p.8). Furthermore, if Youth Workers can be identified within organization the author can construct the foundation for advocating to the Republic of Uganda “the importance of recognizing Youth Work as a profession” (Commonwealth Secretariat, 2017, p.64).
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[bookmark: _Toc526068352]A summary of your own learning and development, linked to your professional development plan and underpinned with reference to examples from your practice and appropriate literature.

Outlined by Play Action International (n.a), volunteers leave a “long lasting legacy” in disadvantaged communities through their active implementation of the organisation's initiatives, to provide opportunities for Young People to “learn, develop and heal through play” (Play Action International, n.a). To maximize their development during this invaluable experience, the author engaged in “setting meaningful goals, planning for and seeking opportunities for professional development” (Whitaker, 2018, p.2) through the completion of a professional development plan, highlighted by Figure AB (Gooch, 2023). 
According to Wood (2020), professional development is not prioritized by Youth Workers given their primary focus is placed on “tasks and delivery of services”. However, the author argues its significance by stating that active professional development among Youth Workers promotes a “positive, significant and long-term interpersonal influence over Youth” (Bowie, 2006, p.2) which is crucial for supporting disadvantaged communities. 
To begin, the author examines their need to acquire the skills to “Assist Young People to recognize, realise and defend their rights” (CLD Standards Council Scotland functional map, 2019, p.2) outlined as Aim 4 in their professional development plan (Figure AB, Gooch, 2023). 
Depicted within Article 42 of the United Nations Convention on the Rights of a Child (Unicef, n.a), a countries government holds the requirement to ensure Young People’s awareness and comprehension of their rights. Despite this requirement, 49.8% of Young People remain unaware (Enduco, 2019, p.1). Thereby, comprehending Uganda's persistent educational underfunding and that 29% of Ugandan Young People are “severely information deprived” (Unicef, 2019, p.23), the author argues the potential that Buyala’s Young People lack awareness around their rights. Therefore, the author highlights their need to assist Young People’s “understanding and skills to enable them to exercise their rights” (Youth Work in Wales Review Group, 2022, p.9) depicted within the Empowerment pillar of Youth Work (Figure AB, Gooch, 2023). 
Undertaking 2 months of daily Swahili lessons on Duolingo, the author effectively acquired the skills to “initiate, build and maintain relationships with Young People” (CLD Standards Council Scotland functional map, 2019, p.1), achieving aim two of their professional development plan (Figure AB, Gooch, 2023). 


Given the authors comprehensive knowledge on the United Nations Conventions on the Rights of a Child (Unicef, n.a) as a trainee Youth Worker and their established relationships, the author led and managed a rights-based creative play session for the Young People of Buyala. To ensure the Young People’s comprehension on their rights, the author held bilingual educational group discussions with their play leader and empowered Young People to defend their rights to the community through critical thinking tasks. Furthermore, the Young People were empowered to pledge their rights upon daisy chains that would later encompass the playground on Open Day (Figure A and Figure B, Gooch, 2023).
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Figure A and B (Gooch, 2023) 
To conclude, this session empowered Young People to recognize and challenge discrimination of their rights, thereby upholding the key purpose of Youth Work to facilitate Young People’s “voice, influence and place in society” (CLD Standards Council Scotland, 2019, p.4) and further affirm the core fundamentals of Youth Work, inclusion and equality (Youth Work in Wales Review Group, 2022, p.6).
Secondly, the author examines their development to “Advocate with and on behalf of Young People so that their interests are represented” (CLD Standards Council Scotland, 2019, p.12)” outlined as Aim 3 within their professional development plan (Figure AB, Gooch, 2023). Reflecting upon the responses made by the Young People of Buyala to improve St Pauls within their Community Profile, the author acknowledges the dominating query of ‘fun.’ Therefore, the author argues that this inquiry emphasises their need to access their Right to Play (UNICEF, 2019). Therefore, the author conducted an activity with the Young People of Buyala to inquire about facilities Young People would regard as ‘fun,’ illustrated by Figure C (Gooch, 2023).
The author acknowledges that his developed their advocacy skills, allowing them to effectively represent Young People through utilizing their relationships to gain comprehensive knowledge of their interests, thereby achieving their third professional development aim (Figure AB, Gooch, 2023). Noting that Adebayo (2017, p.1) emphasises that “Advocacy is pivotal to achieving Human Rights” the author argues the significance of developing these skills.
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Figure C (Gooch, 2023).
[bookmark: _Int_yHJk3BWc]Upon examination of the data, the author recognizes the effectiveness of their previous sustainable facility production activity in which the author demonstrated methods of create their own play facility to Young People. Since a majority of Young People’s requests were to obtain a facility in which they could be utilized within the playground.
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Figure D (Gooch, 2023). 
The author considers this experience to be vital in their development. Since, acquiring the skills to empower Young People to express their views then effectively enabled the author to hone their advocation skills in a safe and nurturing environment, thus ensuring their development whilst Young People’s “rights were represented” (CLD Standards Council Scotland, 2019, p.12). Through their development of their advocation skills, the author was able to “influence and develop Youth Work Strategy” (CLD Standards Council Scotland, 2019, p.2) by advocating for the construction of board games for the Young People to utilize their play facilities on, achieving aim 5 of the authors professional development plan, figure E and F (Gooch, 2023).
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Figure E and F (Gooch, 2023). 
In conclusion, the author comprehends a significant development in their professional practice through their engagement with Play Action International in the Buyala community during their Level 6 placement. Noting that immersion within a varying culture exposed both personal and professional challenges for the author, they align these challenges with the significant development of both their resilience, problem-solving skills and honing their non-verbal communication skills, all crucial to Youth Work in Wales.
Furthermore, as the only Youth Work volunteer within their placement this promoted the authors development to impart their “knowledge, skills and competence” (CLD Standards Council Scotland, 2019, p.3) regarding the significance, skills and advocation for the implementation of Youth Work. The author achieved this by compiling their research conducted throughout their portfolio and advocating for the implementation of Youth Work within both Play Action International and Uganda, show by Figure G (Gooch, 2023) effectively achieving the authors goal at the onset of their portfolio.
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Figure G (Gooch, 2023).















Figure AB (Gooch, 2023)

	
	Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019)

	
	1.  Work in 
with the 5 pillars of Principles and Purposes of Youth Work in Wales (YWWRG, 2018) (Educative, Expressive, Participative, Inclusive, Empowering).
	2.  Work with young people and others
	3.  Facilitate learning and development of young people through planning and implementing learning activities in youth work
	4.  Actively demonstrate commitment to inclusion, equity and young people’s interests, health, and wellbeing
	5. Plan and implement strategy and youth work activities for young people
	6.  Develop, lead, and manage self and others
	7.  Work with communities

	What do you need to learn?
	The author believes it to be imperative to ensure their development in the Youth Work Pillar “Empowerment” (Youth Work in Wales Review Group, 2022, p.9). 
Given their work with disadvantaged Young People in East Africa, the author believes it is important to develop their empowerment skills.

	Identified within the Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019, p.11), to achieve the function of “Working with Young People and others” a Youth Worker must effectively “Initiate, build and maintain purposeful relationships with Young People". Upon examination of the requirements to uphold this standard, the author identifies their requirement and need to develop K4 of the standard which includes developing their knowledge of “different styles and forms of communication that may be appropriate for communicating with Young People” (CLD Standards Council Scotland, 2019, p.17).
Upholding the YW01 standards K6 criteria to “identify the possible barriers to communication” (CLD Standards Council Scotland, 2019, p.17) the author considers languages used by the Young People of Uganda to communicate. Consulting with Poole (2023), the author was able to identify the primary languages of Uganda to be English and Swahili. 
Highlighting a potential barrier to achieving the Youth Work function, this highlights to the author their imperative need to learn and acquire various “styles and forms of communication that may be appropriate for communicating with Young People” (CLD Standards Council Scotland, 2019, p.17).
Furthermore, the author emphasizes that to professionally development they must learn how to apply varying “styles and forms of communication” (CLD Standards Council Scotland, 2019, p.17) when working with varying Young People throughout their practice. Since, developing and acquiring these skills will be significant when communicating and working with Young People who are non-verbal or introverted.

	To “Actively demonstrate commitment to inclusion, equity and young people’s interests and health and wellbeing” (CLD Standards Council Scotland, 2019, p.1) the author seeks to uphold the YW10 by developing their skills to “Advocate with and on behalf of young people” in the Ugandan community to ensure their interest, views and experiences are represented.

	To ‘promote inclusion, equity and Young People’s interests and welfare’ identified as Key Area C in the Youth Work National Occupational Standards, the author must be able uphold the YW17 to “Work with Young People in promoting their rights” (CLD Standards Council Scotland, 2019, p.12).
Upon examination of their National Occupational Standards Matrix, the author comprehends their lack of implementation of the standard throughout their previous placement., therefore highlighting it as an area for professional development
	Outlined within the Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019, p.11), to achieve Key Area D function of “Develop Youth Work strategy and practice” it is imperative for the Youth Worker to uphold the YW25 Standard to “Influence and develop Youth Work strategies”. 
Outlined within Play Action International Code of Conduct (2022, n.a), the organisation is a registered charity and non-government organization whose aim is to “ensure every child can access their right to a childhood” through enhancing Young People’s learning and development to reach their full potential.
The author acknowledges that the organization itself may not identify as a Youth Work provision. However, they examine how the organisations aim and mission embody the key purpose of Youth Work to work with Young People holistically to “reach their full potential” (CLD Standards Council Scotland, 2019, p.4) 
Highlighting these similarities, the author identifies their need to learn how to “influence and develop Youth Work strategies.”

	To effectively “develop, lead and manage self and others” identified as Key Area E in the Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019, p.13), the author comprehends their need to develop and provide their leadership skills to their team to professional develop to uphold Key Area E.
Reflecting on previous placements, the author comprehends leadership to Young People but a lack of leadership to team members. Thus, highlighting the importance of its implementation for their professional development, especially before employment.

	To ensure the authors development of working with communities whilst in Uganda, the author will develop the YW 39 National Occupational Standard (CLD Standards Council Scotland, 2019, p.4), thus promoting “the needs, rights and interests of individuals and groups in the community”.


	Activities you will learn from (how will you learn, what will you learn from)
	Through engaging and leading creative play-based sessions the author hopes to be able to empower the voluntary engagement of Young People, a concept unknown to secondary schools in Uganda. The author aims to actively empower Young People within their chosen community to empower them utilizing available resources and activities.

	To ensure the author can minimalize the effect the language barrier has on impacting their ability to effectively communicate with Young People, the author will enroll into the Level 1 and Level 2 Swahili language courses.
Understanding the “importance of non-verbal communication such as body language” (CLD Standards Council Scotland, 2019, p.17), identified as the K5 criteria that underpins the Standard, the author will utilize publications including Pease and Pease (2017). This will ensure they develop their competences and knowledge regarding the various non-verbal styles and forms of communication to implement within practice.
This will ensure the author effectively delivers high-quality Youth Work by prioritizing “developing relationships and trust” (Youth Work in Wales review group, 2022, p.10) with Young People, especially when communication barriers arise or if Young People are hesitant or introverted in the authors presence.

	Prior to the placement to ensure the author develops their advocacy skills, the author will examine the United Nations Convention on the Rights of a Child to develop their comprehension and knowledge. During their placement, the author will advocate for the implementation of Youth Work facilities or Youth Work approaches if deemed appropriate.

	Outlined upon the Play Action International Website (n.a), the organisation itself embodies the United Nations Convention on the Rights of a Child (n.a) throughout their practice through providing Young People with access to Article 31, the Right to Play. 
Therefore, throughout their placement the author will uphold the principles of Youth Work (Youth Work in Wales review group, 2022, p.6) by recognizing that Young People have rights and utilizing informal means to educate, empower and support Young People to “exercise their rights”
	To uphold and effectively execute this standard, the author will abide by the standards ‘performance criteria’ outlined within the National Occupational Standards (CLD Standards Council Scotland, 2019, p.112). 
This includes, constructively challenging the ‘status quo’ and seek alternative and improved methods (CLD Standards Council Scotland, 2019, p.114)
Furthermore, the author will seek to advocate for the implementation of Youth Work strategies.
Additionally, the author will provide their co-volunteers and team leaders with “appropriate evidence regarding development affecting Young People to justify any identified need for changes to policies, plans and activities” (CLD Standards Council Scotland, 2019, p.112), thus advocating for the implementation of Youth Work strategies.


	Outlined within the National Occupational Standards Overview of the Standard (CLD Standards Council Scotland, 2019, 157) to effectively ‘provide leadership’ for their team the author must uphold responsibilities including, “providing direction to the members of your team and motivating and supporting them to achieve the objectives of the team”.

Therefore, the author will explore opportunities to provide leadership or leadership roles for their co-volunteers during their placement. Furthermore, given the authors experience conducting informal and creative sessions with Young People the author will advocate to lead, provide direction, motivate, and support co-volunteers during their engage within these sessions
	Given the authors situation within a disadvantaged community, the author states that the development of their promotion of Young People’s needs is incredibly important to engaging within effective long-term practice. The author will actively examine their surroundings to identify inequalities and work in conjunction with Young People to build relationships of trust. This will enable the author to conduct discussion with the Young People regarding their needs and interests to ensure they advocate effectively to Play Action International.
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Kwa nani inaweza kuhusika, TAREHE 21 OKTOBA 2023

Natumai barua hii itakupata vyema. Jina langu ni Holly Gooch, kwa sasa ninasoma Kazi ya Vijana na Elimu
ya Jamii katika chuo kikuu huko Carmarthen, Kusini Magharibi mwa Wales. Wakati wa kiangazi cha 2023
pewa heshima ya kuwa mfanyakazi wa kuijitolea katika Afrika Mashariki na Play Action International na
nikapata furaha ya kujenga uwanja wa michezo katika Shule ya Sekondari ya St Pauls, Buyala. llikuwa tukio
la kushangaza na ninakushukuru kwa ukarimu wako na mapokezi yako kwa timu yetu.

Jukumu ninaloshikilia kama mwanafunzi Mfanyakazi wa Vijana ni kuchukua wasifu wa jumuiya kwenye
jumuiya ya mabhali nilipoajiriwa, ambayo kwayo nimechagua Vijana wa Buyala. Kufanya hivi kutaniruhusu
kutathmini mahitaji na rasilimali zilizopo ndani ya jamii kupitia ushirikishwaji wa Vijana wake ili kuendeleza
kikamilifu mpango wa utekelezaji wa kuboresha ubora wa maisha yao (Hawtin na Smith, 2007, p.15).

Hata hivyo, changamoto kuu ambayo nimekabiliana nayo ni pamoja na ukosefu wa takwimu zilizopo kuhusu
idadi ya Vijana, uhamiaji na data ya elimu.

Kwa hivyo, nimetoa infographic ambayo inaangazia vipengele kadhaa vya wasifu wa demografia ya Mpigi,
inayoangazia takwimu kuu za idadi ya watu, mienendo ya uhamiaji na maarifa ya uandikishaji. Kwa matumaini
kwamba kama mshiriki anayeheshimiwa na mkuu wa jumuiya, unaweza kushiriki maarifa yako muhimu
kuhusu uhusiano wa Buyala na data hii.

Maoni na mtazamo wako wa kipekee kuhusu Vijana wa Buyala ungekuwa wa thamani sana kwa ushindani
wake.

Ninaomba muda wa wakati wako kusoma infographic iliyoambatanishwa. Katika infographic nzima kuna
maswali 3, mawazo yako na maoni yako kuhusu maswali haya yatathaminiwa sana kwa kuelewa Vijana wa
Buyala ili kuunda mpango mzuri wa utekelezaji ili kuboresha maisha yao.

Iwapo utaona inafaa, nitafurahi kupanga simu au mkutano ili kujadili infographic na maarifa yako zaidi.
Vinginevyo, majibu yako kupitia barua pepe au simu yatakuwa na thamani sawa.

Asante mapema kwa kuzingatia na kushiriki katika wasifu huu wa jumuiya. Kwa ombi lako, nitafurahi
kukutumia wasifu wa jumuiya mara tu utakapokamilika.

Tafadhali tafuta infographic iliyoambatishwa. Natarajia kusikia kutoka kwako, ushiriki wako ni muhimu kwa
mafanikio ya mpango huu.

Kawa Dhati

Holly Gooch
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To whom it may concern, 21ST OCTOBER 2023

| hope this letter finds you well. My name is Holly Gooch, | am currently studying Youth Work and Social Education
at a university in Carmarthen, South West Wales. During the summer of 2023 | was honoured to become a
volunteer out in East Africa with Play Action International and had the pleasure of building a playground at St
Pauls Secondary School, Buyala. It was an amazing experience and | thank you for your hospitality and your
reception to our team.

A responsibility | hold as a student Youth Worker is to undertake a community profile on my placement's
community, for which | have chosen the Young People of Buyala. Undertaking this will allow me to assess the
needs and resources that exist within the community through the involvement of its Young People to actively
develop an action plan to improve their quality of life (Hawtin and Smith, 2007, p.15).

However, a key challenge that | have faced includes the lack of available data that exists regarding the Young
People's population, migration and education data.

Therefore, | have produced an infographic that delves into several aspects of Mpigi's demographic profile,
highlighting key population figures, migration trends and enrolment insights. With the hope that as an esteemed
and key member of the community, you can share your valuable insights on Buyala's relation to this data.

Your unique input and perspective on Buyala's Young People would be immensely valuable for its competition.

I kindly request a moment of your time to read the attached infographic. Throughout the infographic there are 3
questions, your thoughts and feedback concerning these questions would be greatly appreciated to
understanding Buyala's Young People to construct an effective action plan to improve their lives.

Should you find it convenient, | would be delighted to arrange a call or meeting to discuss the infographic and your
insights further. Alternatively, your responses via email or phone call would be equally valuable.

Thank you in advance for your consideration and participation in this community profile. At your request, | would
be delighted to send you the community profile once completed.

Please find attached the infographic. | look forward to hearing from you, your participation is integral to the
success of this initiative.

Sincerely,
Holly Gooch
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