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Introduction
A survey has been conducted to help research the impact of Virtual Learning Environment at University of Wales Trinity Saint David. The survey is specially targeting students who are currently using Virtual Learning Environment to carry out their learning and to complete their education.
The recent burst of Virtual Learning Environment, especially due to technologies available and with the Covid-19 pandemic, the demand for VLE has never been more than what is right now at present.
Technology, eLearning, new courses, and lecturer are playing an important role in VLE and increasing the satisfaction level of students. Students can receive resources of texts, figures, audio and video, and interpersonal interaction through hyperlinks and electronic inquiries. Sadeghi (2019)
Virtual Learning Environment (VLE) is web-based software systems which authorizes students to work together with their lecturers and other students and gain access to learning material without the limitation of time or place. Students who are studying by using VLE can see, hear, and speak to communicate with lecturer and other students as you would in a classroom (Lecture). Lecturers can set student tasks to complete at their own pace, time and location while using VLE to develop their learning. Sadeghi (2019)
The Survey was created online and shared with over 30 student who currently are in education at University of Wales Trinity Saint David, all students are learning online (VLE) and from the completed surveys, we will be able to see the impact of Virtual Learning Environment experience students have had. This report will show students views on the impact of virtual learning (VLE) and will also provide recommendations to University of Wales Trinity Saint David and the lecturers.


[bookmark: _Hlk71021801]Survey (Primary) - Impact of VLE
A survey was conducted online, this survey was sent out to thirty students and only ten students responded with completed surveys answers. We will see from the below the questions asked on the surveys and what the students answered to help us identify the Impact of Virtual Learning Environment on students at University of Wales Trinity Saint David.

· Question 1 - What year of study are you in?
We can see from the below chart, 9 students answered 1st year and 1 student answered 4th year.
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· Question 2 – What age group are you in?
We can see from the below chart, 30% 18-24, 30% 25-34, 30% 35-44 and 10% 55-64 the age groups. 
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· Question 3 – Have you had experience in VLE/Online study?
We can see from the below chart, 40% answered Yes and 60% answered No.
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· Question 4 – Is the VLE/Online learning teaching method clearly explained and demonstrated?
We can see from the below chart, 80% answered Yes and 20% answered No.
[image: ]



· Question 5 – Is VLE/Online learning what you were expecting?
We can see from the below chart, 80% answered Yes and 20% answered No.
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· Question 6 – Would you like VLE/Online learning to be an option when looking to join university for all courses?
We can see from the below chart, 70% answered Yes and 30% answered No.
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· Question 7 – Is your VLE/ Online learning sessions recorded by the university?
We can see from the below chart, 40% answered Yes and 60% answered No.
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· Question 8 – Would you like the VLE/Online learning sessions to be recorded?
We can see from the below chart, 90% answered Yes and 10% answered No.
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· Question 9 – Are you are confident you are benefiting as a student from VLE/Online learning?
We can see from the below chart, 70% answered Yes and 30% answered No.
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· Question 10 – Are you getting all the support you need with VLE/Online learning from the university?
We can see from the below chart, 80% answered Yes and 20% answered No.
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Survey (Secondary) - Impact of VLE

As a result of the global pandemic caused by COVID-19, universities have carried out teaching in a digital way, accelerating the inclusion and use of technologies in methodological adaptation. The research aims to ascertain the perception that students at the Faculty of Education Sciences of the University of Granada have regarding the pedagogical model adopted in the virtual learning environment during confinement through the second semester of the 2019–2020 academic year. The students surveyed express that the tutoring functions, tasks, and beliefs of the teaching staff in e-learning are not satisfactory (Cesar, T.M. et al. 2021).
This secondary survey was completed by 398 students so there were much more feedback comparing to the primary survey.
The rapid change to distance teaching and online learning, we can see from this secondary survey, it has increased concerns about the divide in VLE, with email being the most widely used means of communication (93%), followed by video conferencing (72%). However, videos (15%), audios (9.8%) or computer graphics (9.5%), despite their benefits in a virtual environment, have been among the least used. Furthermore, 67.6% felt that teachers did not consider (20.1%) or considered only slightly (47.5%) the revision of the syllabus to adapt it to the virtual environment. (Cesar, T.M. et al. 2021).
Although the most significant data about the assessment of professional commitment can be seen in the degree of willingness perceived by students of the teaching staff towards their professional development with technological resources, since in the overwhelming 96% of cases it is considered that they have no (17%) or little (79%) willingness. (Cesar, T.M. et al. 2021).
As far as digital schooling is concerned, because of the changing situation, content is prioritised alongside design, ease of use and organisation, as one of the key factors in the higher quality of VLE. The opinion of students is mostly unsatisfactory regarding the roles and tasks of tutoring teachers in their VLE in the three facets: care and support, organization and planning, and monitoring and control. (Cesar, T.M. et al. 2021).
In these circumstances for students and teachers, there is a substantial lack of digital literacy, as many educators do not have an appropriate level of digital skills, nor the necessary skills linked to the design of online education, and do not use the varied range of tools offered by technology, needing collaboration and training with technical staff. 71% of students say that their learning has not involved active methodology. All these determine a considerable resistance to change, and there is a necessity to start appropriate incentives and systems of training and everlasting support offered to educators and pupils, for the good development of the schooling and erudition process, so the foundations must be laid for future developments in education, considering all the circumstances we are currently going through. (Cesar, T.M. et al. 2021).


Discussion
 We can see from the Primary Survey conducted, students who had completed and responded were overall satisfied with virtual learning experience, a high majority of the students were happy to keep learning via VLE. Students have shown strong interest in VLE being recorded, in the survey 90% opted to say yes, when we look at how many students wanted online learning VLE to be an option in the future, again the number was high with 70%. When students were asked if they were benefiting from VLE, again a majority of 70% said yes. Overall students seem to enjoy and find online learning VLE more of a benefit. The opinion of students is mostly satisfactory, and student were happy with the support received.
[bookmark: _Hlk71037409]But when we look at the secondary survey to compare, we can see majority of students showing dissatisfaction. The opinion of students is mostly unsatisfactory regarding the functions and tasks of tutoring teachers in their VLE in the three aspects: care and support, organization and planning, and monitoring and control. 
Conclusions
This data confirms Virtual Learning Experience is having a positive impact on students’ education in one university but not so much in another university. We can see the importance of students having all required material and information in advance, also having the required support when students need the most is important. The planning of the VLE platform by the university is vital, as students depend on having access to all study material online, but also to be able to discuss and have feedback too when they need it. The planning and organizing of these lectures must be right so students can focus solely on the task in front and not on issues arising due to poor online communication. As the data shows a more positive feedback in one survey and a not so positive in another survey, it is possible to assume that VLE discussion has the potential to enhance both collaboration and concept development, but more work is required for VLE to be a success or for it to have a permanent stage in higher education. Whilst this survey may suggest VLE has a positive impact on students learning, it would be interesting to carry our further surveys to see if students who were happy with VLE were working or not working, it would also help to see if the reason for VLE being favoured was due to flexibility with time and place or the students were learning better from home in their own comfort zone.
The surveys conducted both have valuable information, but some are little conflicting as not knowing if the students were in fulltime employment or only in fulltime education does not help as it can affect the answers to the survey by answering them due to what really suited some students due to being in fulltime employment and another student answering questions who is only in fulltime education does make a difference. But without going offtrack, based on the surveys only, VLE has a big part to play in education, further work is required to improve the platform so that student is more comfortable, able to communicate better and elevate the learning by being able plan, find all required material in advance with ease would give peace of mind to all students.

Recommendations
Lecturers should spend little more extra time in or after lectures when online, so lecturer are able to know students better and find out if there are individual needs, ensure that student have more interactive learning with VLE and not constrained to information repository, allow students to have some control with their learning but with the right guidance along the way. Students need to be shown how to complete and task as an example and then the student should demonstrate their understanding, all this experience in class will have positive impact. 
Student should be checked to see if they have all the right tools to carry out the VLE, without these right tools VLE will be a bad experience. All students need the correct induction with a step-by-step guide on how to make the best of VLE but also student should be checked and tested so it confirmed all is clear and understood. Video tutorials would be of benefit to students while learning via VLE and having the sessions recorded would be of a benefit to students too.
Lecturers should allow a Q/A time to all students end of each lecture, so all students can see they have the support they need, and lecturers should not rush to end sessions or just read from power slides. Students and Lectures need to build a professional relationship, so that the communications may flow, extra attention is required by lecturer for this to happen when teaching via VLE.
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